
PORT ORANGE CITY COUNCIL
SPECIAL MEETING/WORKSHOP

Council Chambers
Tuesday, February 28, 2017 @  6:30 PM

Pursuant  to Section  3.06  of  the Charter  of  the City  of Port Orange,  the Mayor  has  called  a 
Special Meeting/Workshop of the City Council to be held for the following purposes:

OPENING 

     1.  Pledge of Allegiance
     2.  Silent Invocation
     3.  Roll Call

SPECIAL MEETING ACTION ITEMS 

     4.  Employee Insurance Brokerage Services RFP #17­16
     5.  Volusia County Mutual Aid Agreement

DISCUSSION ITEMS 

     6.  Vision for City Center Future

ADJOURNMENT 

ANY PERSON WHO DECIDES TO APPEAL ANY DECISION MADE BY THE CITY COUNCIL WILL NEED A RECORD OF 
THE PROCEEDINGS, AND FOR SUCH PURPOSE HE OR SHE MAY NEED TO ENSURE AT HIS OR HER OWN EXPENSE 
FOR  THE  TAKING  AND  PREPARATION  OF  A  VERBATIM  RECORD  OF  ALL  TESTIMONY  AND  EVIDENCE  OF  THE 
PROCEEDINGS UPON WHICH THE APPEAL IS TO BE BASED.

NOTE:   IF  YOU  ARE  A  PERSON  WITH  A  DISABILITY  WHO  NEEDS  ANY  ACCOMMODATION  IN  ORDER  TO 
PARTICIPATE IN THIS PROCEEDING, YOU ARE ENTITLED, AT NO COST TO YOU, TO THE PROVISION OF CERTAIN 
ASSISTANCE.  PLEASE CONTACT THE CITY CLERK FOR THE CITY OF PORT ORANGE, 1000 CITY CENTER CIRCLE, 
PORT ORANGE, FLORIDA 32129, TELEPHONE NUMBER 386­506­5563, WITHIN 2 WORKING DAYS OF YOUR RECEIPT 
OF THIS NOTICE OR 5 DAYS PRIOR TO THE MEETING DATE; IF YOU ARE HEARING OR VOICE IMPAIRED, CONTACT 
THE RELAY OPERATOR AT 1­800­955­8771.

ANY  INVOCATION THAT  IS OFFERED BEFORE THE OFFICIAL START OF THE CITY COUNCIL MEETING SHALL BE 
THE  VOLUNTARY  OFFERING  OF  A  PRIVATE  PERSON,  TO  AND  FOR  THE  BENEFIT  OF  THE  CITY  COUNCIL.  THE 
VIEWS OR  BELIEFS  EXPRESSED  BY  THE  INVOCATION  SPEAKER  HAVE  NOT  BEEN  PREVIOUSLY  REVIEWED OR 
APPROVED BY THE CITY COUNCIL OR THE CITY STAFF, AND THE CITY  IS NOT ALLOWED BY LAW TO ENDORSE 
THE RELIGIOUS BELIEFS OR VIEWS OF THIS, OR ANY OTHER SPEAKER. PERSONS IN ATTENDANCE AT THE CITY 
COUNCIL MEETING ARE  INVITED TO STAND DURING THE OPENING  INVOCATION AND PLEDGE OF ALLEGIANCE. 
HOWEVER,  SUCH  INVITATION  SHALL  NOT  BE  CONSTRUED  AS  A  DEMAND,  ORDER,  OR  ANY  OTHER  TYPE  OF 
COMMAND.  NO  PERSON  IN  ATTENDANCE  AT  THE  MEETING  SHALL  BE  REQUIRED  TO  PARTICIPATE  IN  ANY 
OPENING  INVOCATION  THAT  IS  OFFERED.  A  PERSON MAY  EXIT  THE  CITY  COUNCIL  CHAMBERS  AND  RETURN 
UPON  COMPLETION  OF  THE  OPENING  INVOCATION  IF  A  PERSON  DOES  NOT  WISH  TO  PARTICIPATE  IN  OR 
WITNESS THE OPENING INVOCATION.



CITY COUNCIL AGENDA ITEM
  

REQUESTED COUNCIL MEETING DATE 02/28/2017

Consent item: No 

SUBJECT: (4) Employee Insurance Brokerage Services RFP #17-16

DEPARTMENT: Administrative Services

GOAL: 

RECOMMENDED MOTION: 

Move to approve Brown and Brown of Flrida Inc. as the Broker of Record for health and dental insurance subject to 
the City Attorney review and approval of the final contract documents for RFP # 17-16 Insurance Broker Services in 
the amount of $58,500, and to authorize the Mayor and City Clerk to execute all required contract documents, and to 
waive bidding requirements for all employee selected voluntary insurances for vision, disability and as otherwise 
available.   

SUMMARY: 

At the City Council meeting on 04/21/15 a motion to solicit qualifications through 
a Request for Proposal for an insurance agent was carried 3-2 by roll call vote.  In 
2016, staff released an RFP  for Employee Insurance Broker Services but 
recommended to reject all bids amidst a protest filed by one of the 
proposers.  Subsequently, staff revised the specifications and the scoring process and 
has released an RFP for Insurance Brokerage Services to assist in negotiating the 
renewal for medical and dental insurances provided to employees by the City. 

There were 4 proposals received in total by the following companies:  Brown & Brown 
of Florida, Inc., Florida Municipal Insurance Trust, BB&T and Bouchard Insurance. A 
committee of 3 representatives from City Council, Finance and Human Resources was 
assembled to evaluate the proposals and conducted an in depth deliberation on the 
following items:

    Qualifications and Related Experience
    Innovative Solutions and Project Approach
    Support Documentation
    Financial Stability/Litigation and Debarment History
    Proposed Fees

Upon evaluation, the committee and staff recommend approval of a standard services 
agreement in the amount of $58,500 for Employee Insurance Brokerage Services with 
Brown & Brown of Florida, Inc. In addition, staff request that City Council waive any and 
all bidding requirements for all lines of employee insurances in order to allow Brown & 
Brown of Florida Inc. to negotiate most effectively with carriers.

Approval of the agenda item will authorize Brown and Brown of Florida, Inc. to negotiate 



with carriers for health and dental insurance coverage for the city employees and 
dependents.

Project No.: 
 

 Funding Account No.: 504-1000-519-31-13
 

ATTACHMENTS: 

1. RFP RFP 17-16 Insurance Brokerage Services 
(DRAFT 12.14.16) (002).docx

2. Florida League of Cities Proposal RFP-17-16 Florida League of Cities 
Response (01-13-17).pdf

3. BB&T Proposal RFP 17-16 BBT Response (01-13-17).pdf
4. Bouchard Proposal RFP 17-16 Bouchard Insurance Response 

(01-13-17).pdf
5. Reference Verification Worksheet RFP 17-16 Reference Verification 

Worksheet.xlsx
6. RFP 17-16 Evaluation Ranking and 

ROA
RFP 17-16 Evaluation Ranking and ROA 
(02.15.17).pdf

7. RFP 17-16 Tabulation Sheet RFP 17-16 Tabulation Sheet (01.13.17).pdf
8. Notice of Intent to Award RFP 17-16 

(02.16.17) (REVISED)
Notice of Intent to Award RFP 17-16 
(02.16.17) (REVISED).pdf

9. Brown and Brown Proposal RFP 17-16 - Brown& Brown Response (01-
13-17.pdf

Heather Carrizales Created/Initiated - 02/16/2017
Jamie Miller Approved - 02/16/2017
Diana Fye Approved - 02/16/2017
Tracey Riehm Approved - 02/17/2017
Margaret Roberts Approved - 02/23/2017
Jake Johansson Approved - 02/23/2017
Robin Fenwick Final Approval - 02/23/2017
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CITY OF PORT ORANGE, FLORIDA

REQUEST FOR PROPOSALS

INSURANCE BROKERAGE SERVICES
RFP #17-16  

City of Port Orange Purchasing Division
Diana M. Fye, CPPB, FCPA, Purchasing Manager

Prepared by:  Diana M. Fye, CPPB, Purchasing Manager
Release Date: December 21, 2016 

Proposal Due Date and Time: January 13, 2017 at 2:30 p.m. 
City of Port Orange, Florida

1000 City Center Circle
Port Orange, FL  32129

(386) 506-5718
purchdiv@port-orange.org

www.port-orange.org

mailto:purchdiv@port-orange.org
http://www.port-orange.org/
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Legal Notice to Vendors
RFP # 17-16 Insurance Brokerage Services

Notice is hereby given that the City of Port Orange is soliciting proposals for Insurance Brokerage Services.  
Proposals will be accepted in the City Clerk’s Office, Port Orange City Hall, 1000 City Center Circle, Port 
Orange, Florida 32129 until 2:30 P.M. on January 13, 2017 which may be amended by addendum issued 
by the City. All untimely proposals will not be considered and will be returned to the Vendor unopened. 
All proposals will be evaluated to ensure they contain all required forms in order to deem the Vendor 
responsive or non-responsive. Proposals will be opened and read aloud at 2:30 P.M. in Council Chambers.

DESCRIPTION: Insurance Brokerage Services for employee benefits including but not limited to medical 
and dental plans.

All Requests for Proposals are solicited and will be evaluated on the criteria outlined in the RFP. An 
evaluation committee primarily comprised of City staff has been appointed to evaluate and rank the 
Proposals received in accordance with the Code of Ordinances, City of Port Orange, Chapter 2, Article VI, 
Division 2, Section 2.256 and the Policies and Procedures as set forth in the City’s Purchasing Manual.  
Code of Ordinances, City of Port Orange is on file in the Office of the City Clerk, City Hall, 1000 City Center 
Circle, Port Orange, Florida 32129, and at www.municode.com. 

Copies of the proposal documents, requirements, scope of service and all other pertinent information 
necessary to submit a complete package may be obtained electronically from Onvia (DemandStar) via 
their website at www.demandstar.com. All questions shall be directed in writing to the Purchasing 
Manager, Diana M. Fye, CPPB, purchdiv@port-orange.org and reference “Questions on RFP #17-16 
Insurance Brokerage Services” in the subject line. Last day for questions will be December 28, 2016 at 
5:00 PM.

All Vendors are required to complete and submit a Public Entity Crime Statement, the Anti-Collusion 
Statement, and Drug Free Tie Proposal Preference Statement, as well as other documents as required by 
the solicitation.

NO proposal shall be withdrawn for a period of ninety (90) days subsequent to the proposal opening 
without the consent of the City of Port Orange, Florida. Upon award, the successful Vendor will also be 
required to furnish and pay for a satisfactory contract one hundred percent (100%) Payment and 
Performance Bond to be recorded by the City, with the Clerk of the Circuit Court, Volusia County, Florida 
and to enter into a contract for services with the City of Port Orange.

No proposals received after the time and date specified for the opening will be considered. The City of 
Port Orange, Florida reserves the right to reject any and all proposals, to waive any and all non-substantial 
irregularity in Proposals received, whenever such waiver or rejection is in the best interest of the City.

Proposals shall be submitted in the City Clerk’s office with one (1) original and one (1) identical digital 
version in pdf format on CD or USB flash/thumb drive, addressed to Diana M. Fye, CPPB, Purchasing 
Manager, Finance Department, City Hall, 1000 City Center Circle, Port Orange, Florida 32129 in a SEALED 
ENVELOPE/PACKAGE plainly marked on the outside: “RFP #17-16 Insurance Brokerage Services”. 

Diana M. Fye, CPPB, Purchasing Manager
Legal Ad - One Time – December 21, 2016

http://www.municode.com/
http://www.demandstar.com/
mailto:purchdiv@port-orange.org
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Cut along the outer border and affix this label to your sealed proposal envelope to identify it as a 
“Sealed Proposal”. Be sure to include the name of the company submitting the proposal where 

requested. 
 
   

SEALED PROPOSAL    DO NOT OPEN

SEALED PROPOSAL NO. RFP #17-16

PROPOSAL TITLE: Insurance Brokerage Services

DUE DATE/TIME: January 13, 2017 at 2:30 pm

SUBMITTED BY:

(Name of Company)

DELIVER TO: City of Port Orange City Clerk’s Office
Attn:  Diana M. Fye, CPPB
Purchasing Manager
Finance Department
1000 City Center Circle
Port Orange, Florida 32129

DATE/TIME RECEIVED:
    (To be stamped by Clerk’s Office)
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SECTION 1 – PURPOSE AND OVERVIEW

 
The purpose for this Request for Proposals (RFP) is to solicit competitive sealed proposals from Firms or 
Companies (Vendors) for the provision of Insurance Brokerage Services, as described herein.  It is the 
City’s intent to award to one (1) firm a basic contract to provide the necessary services for an initial period 
of one (1) year, with three (3) extensions of one (1) year each.
 
It is the intent and purpose of the City of Port Orange (City) that this Request for Proposals promotes 
competitive selection. It shall be the Vendor’s responsibility to advise the Purchasing Division if any 
language, requirements, etc., or any combination thereof, inadvertently restricts or limits the 
requirements stated in this RFP to a single source.  
 
 

 
[Remainder of this page left intentionally blank]
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SECTION 2 – INSTRUCTIONS TO VENDORS 

 
Firms or companies (Vendor) desiring to provide services, as described herein shall submit sealed 
proposals including one original copy, and one (1) identical digital version in pdf format on CD or USB 
flash/thumb drive, in conformance with the detailed submittal instructions.  
 
TIMELINE (Local Time): 

The City reserves the right to alter dates as needed.

Date of Distribution: .......................................................................................................December 21, 2016 
Deadline for Questions: .............................................................................December 28, 2016 by 5:00 p.m. 
Final Addendum Posting: ......................................................................................................January 6, 2017 
Proposals Due: ........................................................................................January 13, 2017 by 2:30 p.m. 
Evaluation Committee Meeting.........................................................................................To Be Determined 
Shortlisted Firms Presentations/Discussions (if required) ................................................To Be Determined 
City Council Meeting for Approval of Recommendation of Award ...................................To Be Determined

Proposals must be delivered in a sealed envelope/package and delivered to the City of Port Orange City 
Clerk’s Office, Attn:  Diana M. Fye, CPPB, FCPA, Purchasing Manager, Finance Department, 1000 City 
Center Circle, Port Orange, Florida 32129 no later than the date and time listed in the Timeline above.   All 
times referenced are local time. 
 
Proposals shall be sealed and Vendors must indicate on the outside of their proposal the following:
 
a) Request for Proposal (RFP) Number and Title
b) Date of Opening   
c) Name of Vendor
d) Address of Vendor
 
Due to the timing of mail service, the City cautions Vendors to assure actual delivery of proposals to the 
City prior to the deadline set for receiving proposals. Carrier and hand deliveries of proposals will be 
accepted in the City Clerk’s Office, Port Orange City Hall, 1000 City Center Circle, Port Orange, Florida until 
the date and time referenced in the Timeline above or as amended by addendum issued by the City. 
Proposals received after the established deadline shall not be considered.
 
Vendors are cautioned that they are responsible for delivery to the specific location cited above.  
Therefore, if your bid, proposal, statement or quotation is delivered by an express mail carrier or by any 
other means, it is your responsibility to ensure delivery to the above address.  This office will not be 
responsible for deliveries made to any place other than the specified address.   

Offers by telephone, email or telegram shall not be accepted. Also, Vendors are instructed NOT to fax 
their proposal package. Faxed proposals shall be rejected as non-responsive regardless of where or 
when the fax is received. 
 
All proposals will be opened publicly and the names of all Vendors shall be read aloud.   All conferences, 
and meetings (including opening of proposals) regarding this RFP are recorded electronically (audio only). 

The City of Port Orange reserves the right to reject any or all proposals or parts of proposals, if it is in the 
best interest of the City.
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QUESTIONS REGARDING THIS RFP: 

All questions shall reference “Questions on RFP 17-16 Insurance Brokerage Services in the subject line. All 
questions concerning this RFP shall be submitted in writing no later than the date and time referenced in 
the Timeline above to: 

Diana M. Fye, CPPB
Purchasing Manager
1000 City Center Circle
Port Orange, FL  32129
dfye@port-orange.org or
purchdiv@port-orange.org 

ADDENDA REGARDING THE REQUEST FOR PROPOSALS: 

The City will issue responses to inquiries and any other corrections or amendments it deems necessary in 
written addenda issued prior to the Proposal Due Date. Vendors should not rely on any representations, 
statements or explanations other than those made in this RFP or in any addendum to this RFP. Where 
there appears to be a conflict between the RFP and any addenda issued, the last addendum issued will 
prevail.

It is the Vendor's responsibility to be sure all correct number of addenda was received. The Vendor should 
verify with the designated contact persons prior to submitting a proposal that all addenda have been 
received. Vendors should acknowledge the correct number of addenda received as part of their proposals. 
It is the responsibility of the Vendor to ensure all addenda have been received prior to submitting a 
proposal.

Written responses, in the form of an addendum, will be provided via the Demand Star website at: 
www.demandstar.com

The failure of Vendors to submit acknowledgement of any addenda that affects the RFP price(s) is 
considered a major irregularity and will be cause for rejection of the proposal. 
 
The City of Port Orange reserves the right to consider the omission of an acknowledgement of 
addendum as cause for rejection of the RFP submittal. 
 
This provision exists solely for the convenience and administrative efficiency of the City of Port Orange. 
No Vendor or other third party gains any rights by virtue of this provision or the application thereof, nor 
shall any Vendor or third party have any standing to sue or cause of action arising there from. 
 
CLARIFICATIONS: 

It is the Vendor’s responsibility to become familiar with and fully informed regarding the terms, conditions 
and specifications of this RFP.  Lack of understanding and/or misinterpretation of any portions of this RFP 
shall not be cause for withdrawal of your proposal after opening or for subsequent protest of award.  
Vendors must contact the Purchasing Representative, at the email provided, should clarification be 
required.   
 
Modification or alteration of the documents contained in the solicitation or contract shall only be valid if 
mutually agreed to in writing by the parties. 
 

mailto:dfye@port-orange.org
mailto:purchdiv@port-orange.org
http://www.demandstar.com/


RFP # 17-16 Insurance Brokerage Services  Page 9 of 98

MINIMUM QUALIFICATIONS: 

Vendors shall be licensed to do business in the State of Florida.  Submit Sunbiz report with your company 
registered as “Active”.

Vendors must be properly registered and licensed to engage in the scope of work pertaining to this RFP, 
by all applicable state and local agencies.

Vendors must provide a minimum of three (3) verifiable references from similar scopes of work as 
identified in this RFP following the requirements in Section 7.  Failure to provide references that verify 
required experience will cause the Vendor to be deemed non-responsive.  The City of Port Orange is not 
to be used as a reference.

NO LOBBYING: 

All Vendors are hereby placed on notice that the City of Port Orange Council, City Employees/Staff, nor 
Members of the Evaluation Committee (with the exception of the City of Port Orange Purchasing Division 
personnel designated to receive requests for interpretations or corrections) are not to be lobbied, directly 
or indirectly either individually or collectively, regarding this RFP.  During the entire procurement process, 
all Vendors and their subcontractors, sub-consultants, or agents are hereby placed on notice that they are 
not to contact any persons listed above for such purposes as holding meetings of introduction, dinners, 
etc., if they intend to submit or have submitted proposals for this project.  Any Vendor contacting 
individuals mentioned herein in violation of this warning may automatically be disqualified from further 
consideration for this RFP. 
 
PRICING SHEETS:

Pricing sheets are to be completed as directed and without modification and returned as part of the RFP 
submittal prior to the RFP deadline for submission.  Failure to fill out the price sheets as directed and 
without modification may negatively affect the evaluation of your proposal.

EXCEPTIONS TO SPECIFICATIONS:

If taking exception to any portion of the RFP specifications, the Vendor must indicate those exceptions as 
stated on the Vendor’s Acknowledgement Form. 

PROPOSAL SUBMISSION AND WITHDRAWAL:

Unless otherwise specified, Vendor shall use the forms supplied by the Purchasing Division.   Proposals, 
once opened, become the property of the City, cannot be withdrawn, and will not be returned to the 
Vendors. Upon opening, Proposals become subject to public disclosure in accordance with Chapter 119, 
Florida Statutes.
 
CORRECTION OF PROPOSALS:

Correction of inadvertently erroneous proposals shall be permitted up to the time of RFP opening.  
Vendors shall not be allowed to modify their proposals after the opening time and date. 
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WITHDRAWAL OF PROPOSALS: 

 NO proposal shall be withdrawn for a period of ninety (90) days subsequent to the proposal opening 
without the consent of the City of Port Orange, Florida.  Negligence on the part of the Vendor in preparing 
the proposal confers no right of withdrawal or modification after the proposal has been opened, at the 
appointed time and place by the City of Port Orange.  Any such withdrawn proposal shall not be 
resubmitted.  
 
OPENING OF PROPOSALS:

Proposals will be received until the date and time stated in this RFP and will be publicly opened and read 
at the place, time and date stated.  No responsibility will attach the Purchasing Department for the 
premature opening of a proposal not properly addressed and identified.   
 
LITIGATION HISTORY:

The City will consider a Vendor’s litigation history information in its review and determination of 
responsibility.  All Vendors are required to disclose to the City all “material” cases filed, pending, or 
resolved during the last five (5) years prior to the solicitation response due date, whether such cases were 
brought by or against the Vendor, any parent or subsidiary of the Vendor, or any predecessor organization.  
If the Vendor is a joint venture, the information provided should encompass the joint venture and each 
of the entities forming the joint venture.  Although the review of a Vendor’s litigation history is an issue 
of responsibility, the failure to provide litigation history as required in the Proposal Submittal and 
Requirements section may result in a recommendation of non-responsive by the Purchasing Manager.

DEBARMENT HISTORY:

The City will consider a Vendor’s debarment history information in its review and determination of 
responsibility.  All Vendors are required to disclose to the City all cases of debarment filed, pending, or 
resolved by the City or other public entity during the last five (5) years prior to the solicitation response 
due date, whether such actions were brought by or against the Vendor, any parent or subsidiary of the 
Vendor, or any predecessor organization.  If the Vendor is a joint venture, the information provided should 
encompass the joint venture and each of the entities forming the joint venture.  Although the review of a 
Vendor’s debarment history is an issue of responsibility, the failure to provide debarment history as 
required in the Proposal Submittal and Requirements Section may result in a recommendation of non-
responsive by the Purchasing Manager.

REJECTION OF PROPOSALS: 

The City reserves the right to reject any and/or all proposals when such rejection is in the best interest of 
the City. 
 
PROPOSALS MAY BE REJECTED AND/OR VENDOR(S) DISQUALIFIED FOR THE FOLLOWING REASONS: 

 
(a) Failure to update the information on file including address, product, service or business 

descriptions. 

(b) Failure to perform according to contract provisions. 

(c) Conviction in a court of law of any criminal offense in connection with the conduct of business. 
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(d) Evidence of a violation of any federal or state anti—trust law based on the submission of bids or 
proposals, or the awarding of contracts. 

(e) Evidence that the vendor has attempted to give a Board employee a gratuity of any kind for the 
purpose of influencing a recommendation or decision in connection with any part of the Board’s 
purchasing activity. 

(f) Other reasons deemed appropriate by the City. 

OWNERSHIP OF DOCUMENTS: 

All documents resulting from this project will become the sole property of the City of Port Orange. The 
Vendor must meet all requirements for retaining public records and transfer, at no cost, to the City all 
public records in possession of the Vendor upon termination of this Agreement and destroy any duplicate 
public records that are exempt or confidential and exempt from public records disclosure requirements. 
All records stored electronically must be provided to the City in a format that is compatible with the 
information technology systems of the City.  
 
AMERICANS WITH DISABILITIES ACT (ADA):

If you need special services provided for under the Americans with Disabilities Act, contact the ADA 
Coordinator in our Human Resources office at 386-506-5560 at least 48 hours before the scheduled event. 

[Remainder of this page left intentionally blank]
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SECTION 3 – SCOPE OF SERVICES 

 
PROJECT DESCRIPTION:

The City of Port Orange seeks to establish a contract for a qualified firm to provide Insurance Brokerage 
Services.  The firm awarded the contract shall be responsible for providing Insurance Brokerage Services 
for employee benefits including but not limited to:  medical and dental plans. The City of Port Orange 
currently does not have a contract with any firm for brokerage services and all services are performed in-
house.

ELIGIBILITY:

Proposals received from firms that have a contractual relationship with a group health or dental carrier 
that would preclude the firm from being unbiased in the services provided to the City of Port Orange will 
not be considered for evaluation and shall be deemed non-responsive.  The awarded firm shall not receive 
any fees, commissions or other benefits for the insurance carrier/firms that may propose on any of the 
City’s RFPs or from an awarded carrier, unless disclosed in advance in the proposal submittal.

TERM:

It is anticipated the City will contract for Insurance Brokerage Services for an initial one-year period with 
three (3) one-year extension options. The City of Port Orange reserves the right to extend this agreement 
or enter into a competitive proposal process at the end of each term. Either party may terminate this 
agreement by giving 60-days written notice, however, notice by the proposer not to renew services for 
the City must be given within 180 days prior to policy renewal. 

CURRENT EMPLOYEE AND BENEFIT PLAN INFORMATION:

 Current total annual health insurance premium costs - $3,660,000;

 Approximately 443 full time covered employees and 9 part-time covered employees;

 Demographics of covered employees – Average Age is 45; 73% Male & 27% Female;

 All employees are located in Florida;

 Plan year is July 1 - June 30 with Open Enrollment the month of May;  

 Fiscal Year is Oct 1 – Sept 30;

 Fully Insured Health Insurance Benefits with Florida Health Care Plans - City pays 100% of single 
coverage for HDHP Plan and lowest cost HMO.  Employee pays 100% of dependent coverage;

 Fully Insured Dental Insurance Benefits with Florida Combined Life - City pays 100% of single 
coverage.  Employee pays 100% of dependent coverage;

 Group Life and AD&D Insurance with Florida Combined Life - City pays 100% of employee 
coverage;

 Employee Assistance Program (EAP) with Aetna - City pays 100% of employee coverage;

 Flexible Spending Account (FSA) with Connect Your Care/Florida Capital Bank;
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 Health Savings Account (HSA) with Connect Your Care/Florida Capital Bank;

 Vision with VSP - Employee pays 100% of all coverages; and

 Voluntary Supplemental Insurances: STD, Life, Accident, Cancer, Hospitalization, Critical Care with 
Aflac, Colonial Life and Police & Fireman’s Insurance - Employee pays 100% of all coverages.

SCOPE OF SERVICES:

This section outlines the products and services that the City of Port Orange expects to receive from a 
qualified firm as a subject matter expert. 

RENEWAL YEAR SERVICES:

 Meet with staff as necessary to discuss benefit plan options and establish goals and objectives for 
the City of Port Orange’s Benefits program;

 Provide analysis of renewal of current plan, reviewing past performance;

 Research, design, and propose employee benefit plans for the City of Port Orange, as appropriate, 
using current City of Port Orange medical and dental benefit plans as benchmarks;

 Review additional available cost savings plan alternatives and creative funding options;

 Provide the City of Port Orange with information on what other municipalities of comparable size 
and location will be doing with their benefits in the upcoming plan year;

 Upon request, assist in coordinating a comprehensive “Request for Proposal” (RFP) to identify 
potential high quality benefits vendors, according to established City of Port Orange guidelines; 
the scope of this RFP may include, but is not limited to: Medical, Dental, Vision, Basic Life, 
Voluntary Life, Accidental Death and Dismemberment, Short Term and Long Term Disability 
insurance providers;

 Act as negotiator and consultant to the City of Port Orange during benefit contract negotiations 
and renewals;

 Prepare and present a written analytical report of the proposals received including 
recommendation(s) and supporting documentation for recommendations;

 As edited and approved by the City of Port Orange’s Benefit Administrator, coordinate the design, 
printing and production of a comprehensive Employee Benefits Handbook to be distributed to 
each benefit eligible employee on an annual basis;

 Assist with the planning and implementation of selected changes including transition from the 
current to new vendors, the renewal proposal, and other benefits changes;

 Assist with annual open enrollment including coordinating multiple employee meetings at various 
locations;
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 Advise and assist the City of Port Orange Benefits Administrator with the review of contracts, plan 
documents, insurance policies and other documents for applicability, accuracy, consistency, and 
legal compliance; and

 Assist the City of Port Orange with the development of performance guarantees relating to 
vendors’ performance of services to the City of Port Orange, and evaluation of the performance 
of vendors.

ON-GOING SERVICES FOR HEALTH AND DENTAL INSURANCES:

 Provide dedicated personnel as the primary contact for managing the account relationship with 
the City of Port Orange (specify names and areas of responsibility for each person);

 Monitor the programs’ operations throughout the year to ensure that benefit providers are 
meeting all customer service requirements and standards;

 Provide ongoing administrative support, as requested, by acting as a liaison between the City of 
Port Orange and providers to assist promptly with resolving claim disputes, contract 
administration and interpretations, and other issues;

 Provide health advocacy services directly to plan members including, but not limited to, reviewing 
hospital and doctor bills, and Explanation of Benefits for claims accuracy, developing claims 
appeals, researching and resolving pharmacy delays or denials, assisting with member eligibility, 
explaining available benefits and services, and providing periodic on-site visits to provide said 
services;

 Meet with City of Port Orange staff throughout the year at least quarterly but as often as 
reasonably necessary;

 Coordinate annual audits of the City of Port Orange’s benefits plans and associated vendors and 
prepare annual financial reports on the results of the completed plan year;

 Prepare and deliver any necessary reports to the City of Port Orange Benefits Administrator, 
including, but not limited to reports showing claims experience at intervals acceptable to the City 
of Port Orange;

 Provide advice and assistance in the review of employee health and medical benefits program on 
a continuing basis to ensure that those plans are in compliance with state/federal requirements 
and their adequacy of benefits with respect to other plans;

 Track, monitor and provide information or changes on any pending or new legislation whether 
state of Federal, including the Affordable Care Act, to the City of Port Orange, as well as any 
employee benefit and funding trends that may affect the benefits program, as well as HIPAA, 
COBRA, PPACA, etc.;

 Ensure personnel availability for meetings, phone calls, and e-mail correspondence as required;

 Maintain the confidentiality of the City of Port Orange records and data where applicable under 
federal and state laws; and

 Perform other related services and provide other related products on an “as needed basis”



RFP # 17-16 Insurance Brokerage Services  Page 15 of 98

SECTION 4 – STANDARD PURCHASE DEFINITIONS 

The City will use the following definitions in instructions to bidders, terms and conditions, special 
provisions, technical specifications and any other solicitation documents.
 
1. Addendum is a formal written 

document, released prior to the public 
opening that modifies any aspect of a 
Solicitation.  Plural:  Addenda 

2. Alternate Bid means multiple Bids with 
substantive variations from the same 
Bidder in response to a Solicitation. 

3. Amendment is a formal written 
agreement, signed by both parties, that 
modifies an existing contractual 
agreement.

4. Appropriate, Appropriated, or 
Appropriation means the adoption by 
the City Council of the City of a budget 
for a fiscal year that includes payments 
to be made under the Contract during 
the respective fiscal year. 

5. Best Value means the highest overall 
value to the City based on factors that 
include, but are not limited to, price, 
quality, design, and workmanship.

6. Bid is a complete, properly signed 
response to an Invitation to Bid, which if 
accepted, would bind the Bidder to 
perform the resultant Contract. 

7. Bid Guaranty (Bid Bond) guarantees 
that the Bidder (a) will not withdraw the 
Bid within the period specified for 
acceptance, and (b) will execute a 
Contract and furnish required bonds and 
any necessary insurance within the time 
specified in the Solicitation, unless a 
longer time is allowed by the City. The 
guarantee will be returned to the Bidder 
upon execution of a Contract 

8. Bidder or Proposer is a person, firm, or 
entity that that submits a Response to a 
Solicitation. Any Bidder/Proposer may 
be represented by an agent after 

submitting evidence demonstrating the 
agent’s authority. The agent cannot 
certify as to his own agency status.  (See 
also “Vendor”)

9. City means the City of Port Orange. 

10. Competitive Negotiation means a 
method for acquiring goods, services, 
and construction for public use in which 
discussions or negotiations may be 
conducted with responsible offerors 
who submit Responses through a 
Request for Proposals, Request for 
Statements of Qualifications, or 
Invitation to Negotiate.

11. Competitive (Formal) Solicitation is the 
process of requesting and receiving two 
or more sealed bids, proposals, 
statements of qualifications or replies 
submitted by responsive vendors in 
accordance with the terms of a 
competitive process, regardless of the 
method of procurement.

12. Competitive Range means the 
responsive submissions that meet the 
evaluation criteria and are considered to 
be reasonably susceptible of award.

13. Construction means the process of 
building, repairing, improving, and 
alterations, conversion or extension of 
building, parks, utilities, streets or other 
improvements or alterations to real 
property. 

14. Contract is a written agreement or 
purchase order issued for the purchase 
of goods or services. 

15. Contractor means the person, firm or 
entity selling goods or services to the 
City under a Contract. 
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16. Deliverables means the goods, 
products, materials, and/or services to 
be provided to the City by a Bidder. 

17. Due Date means the date and time 
specified for receipt of Responses to a 
Solicitation. 

18. End User is a person, program, agency, 
or other eligible user who uses a 
contract to purchase a commodity or 
contractual service.

19. Evaluation Committee/Team is a 
temporary group of City personnel who 
are responsible for evaluation of 
proposals, statements of qualifications 
or replies as part of a Request for 
Proposals (RFP), Request for Submission 
of Qualifications (RFSQ), or Invitation to 
Negotiate (ITN), or competitive grant 
process.

20. Evaluator is a member of the evaluation 
committee/team.

21. Goods are supplies, materials, or 
equipment. 

22. Intent to Award is a document, 
published on Onvia/DemandStar, that 
informs the public and respondents of 
the City’s decision to award a contract 
pursuant to a previously issued 
competitive solicitation.

23. Invitation to Bid (ITB) or Bid means a 
formal request to prospective vendors 
requesting pricing for a specified Good 
or Service which has been advertised for 
Bid in a newspaper. 

24. Invitation to Negotiate (ITN) means a 
formal request to prospective vendors 
requesting proposed specifications and 
pricing of a product and/or service which 
has been advertised for replies in a 
newspaper.

25. Issues means points, matters, or 
concerns to be addressed during 
negotiations.

26. Lead Negotiator is the negotiator 
responsible for leading and facilitating 
the formal negotiation discussions and 
selecting other required negotiation 
team members.  Is often the “driver of 
change” and seeks alternatives/options.

27. Lowest Responsible Bid means the 
responsive Bid meeting all requirements 
of the specifications, terms, and 
conditions of the Invitation to Bid 
resulting in the lowest cost to the City in 
a total cost concept or based solely on 
price, taking into consideration the 
financial and practical ability of the 
Bidder to perform the Contract, past 
performance of the Bidder, and 
compliance with all City ordinances 
concerning the purchasing process. 

28. Lowest Responsible Bidder means the 
Bidder submitting Lowest Responsible 
Bid. 

29. Negotiation Team is a temporary group 
of City personnel who are responsible 
for negotiations as part of an Invitation 
to Negotiate (ITN).

30. Negotiator is a member of the 
negotiation team.

31. Non-Professional Services are services 
performed that are not of a professional 
nature such as lawn care, security, 
janitorial, etc.

32. Offer means a complete signed 
Response submitted to the City in 
response to a Solicitation including, but 
not limited to, a Bid submitted in 
response to an Invitation to Bid, a 
Proposal submitted in response to a 
Request for Proposal, a Quote submitted 
in response to a Request for Quotation, 
a Statement of Qualifications and 
interest submitted in response to a 
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Request for Statements of 
Qualifications, or a Reply submitted in 
response to an Invitation to Negotiate. 

33. Onvia/DemandStar is the official online 
repository for all City competitive 
solicitations.

34. Outlier is a bid, offer, or proposal which 
is determined by the Purchasing Director 
or Manager to be significantly dissimilar 
to or inconsistent with, competing bids 
or offers.

35. Pre-Bid/Proposal/Statement/Reply 
Conference means a meeting conducted 
by the Purchasing Office, held in order to 
allow Vendors to ask questions about 
the proposed Contract and particularly 
the Contract specifications with the City 
department requesting the 
goods/services. 

36. Price Analysis is an evaluation of the 
total cost of a contract in order to 
determine if the price is reasonable.

37. Procurement (Process) is a term used in 
the governmental sector for the 
combined functions of acquiring 
(purchasing) needed goods and/or 
services, receiving and inspection, 
inventory management, contract 
administration, and disposal/surplus.

38. Professional Services means those 
services within the scope of the practice 
of architecture, professional 
engineering, landscape architecture, or 
registered surveying and mapping, as 
defined by the laws of the state, or those 
performed by any architect, professional 
engineer, landscape architect, or 
registered surveyor and mapper in 
connection with his or her professional 
employment or practice.

39. Protest is a formalized process by which 
respondents have an opportunity to 
challenge a procurement practice or 
contract award.

40. Proposal is a complete, properly signed 
Response to a Request for Proposal, 
based on performance that is offered 
rather than on that of price alone, which 
if accepted, would bind the Vendor to 
perform the resultant Contract.

41. Purchase Order is an order placed by the 
Purchasing Division for the purchase of 
Goods or Services written on the City’s 
standard Purchase Order form and 
which, when accepted by the Bidder, 
becomes a contract. The Purchase Order 
is the Bidder’s authority to deliver and 
invoice the City for Goods or Services 
specified, and the City’s commitment to 
accept the Goods or Services for an 
agreed upon price. 

42. Request for Proposal (RFP) means a 
formal request to prospective vendors 
requesting qualifications of the vendor 
and pricing for a specified Good or 
Service which has been advertised for 
Proposal in a newspaper.

43. Request for Statement of Qualifications 
(RFSQ) means a formal request to 
prospective vendors requesting 
statements of qualifications pursuant to 
Florida Statute 287.055 “Consultant’s 
Competitive Negotiation Act” which has 
been advertised for Statement in a 
newspaper.

44. Respondent means an entity that has (or 
will, i.e. “prospective respondents”) 
submitted a response to a competitive 
solicitation conducted to create a 
contractual relationship for the 
provision of commodities or services.

45. Response/Submission means all 
materials submitted to the City by a 
respondent as part of a solicitation.  A 
response may be called a bid, proposal, 
statement of qualifications, or a reply, 
depending on the type of competitive 
solicitation being issued.
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46. Responsible (Vendor) is a vendor who 
has the capability in all respects to fully 
perform the contract requirements and 
the integrity and reliability that will 
assure good faith performance.

47. Responsive (Vendor) is a vendor that 
has submitted a bid, proposal, 
statement of qualifications, or reply that 
conforms in all material respects to the 
solicitation.

48. Scope means the extent of the area or 
subject matter that something deals 
with or to which it is relevant.

49. Scope of Work means a description of 
the work activities, deliverables, and/or 
timeline that a vendor must execute in 
terms of delivering specific commodities 
or in performance of contractual 
services.

50. Services include all work or labor 
performed for the City on an 
independent contractor basis other than 
construction. 

51. Solicitation means a formal request, as 
applicable, for prospective vendors to 
submit responses to an Invitation to Bid, 
Request for Proposal, Request for 
Qualifications, Invitation to Negotiate, 
or a Request for Quotation. 

52. Solicitation Document means a 
document, or collection of documents, 

either paper or electronic, that contains 
all information required to conduct a 
competitive procurement project 
according to § 287.057, Florida Statutes.

53. Stakeholder means an individual, who is 
not likely to become a vendor, who has 
an interest in the 
commodities/contractual services 
needed.

54. Subcontractor means a person, firm or 
entity providing goods or services to a 
Vendor to be used in the performance of 
the Vendor’s obligations under the 
Contract. 

55. Subject Matter Expert means a person 
who has working or expert knowledge 
about a particular topic or field.

56. Unbalanced Bid means a Bid that is 
based on prices which are significantly 
less than cost for some bid items and 
significantly more than cost for others.

57. Vendor is a person, firm, or entity that 
that provides commodities or services 
and submits a Response to a Solicitation. 
Any Vendor may be represented by an 
agent after submitting evidence 
demonstrating the agent’s authority. 
The agent cannot certify as to his own 
agency status.  (Also called “Bidder” or 
“Proposer”.)

[Remainder of this page left intentionally blank]
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SECTION 5 – GENERAL TERMS AND CONDITIONS 

 
These instructions are standard for all contracts for commodities or services issued through the City of 
Port Orange Purchasing Division. General Requirements apply to all advertised Solicitations; however, 
these may be superseded, in whole or in part, by the SPECIAL REQUIREMENTS/INSTRUCTIONS OR 
OTHER DATA CONTAINED HEREIN. 

READ THIS ENTIRE DOCUMENT CAREFULLY. FOLLOW ALL INSTRUCTIONS. YOU ARE RESPONSIBLE FOR 
FULFILLING ALL REQUIREMENTS AND SPECIFICATIONS. BE SURE YOU UNDERSTAND THEM. 

1. ACCEPTANCE BY CITY 

The City shall have a reasonable time (but not less than 30 days) after receipt to inspect the goods 
and services tendered by vendor. The City at its option may reject all or any portion of such goods 
or services which do not, in City’s sole discretion, comply in every respect with all terms and 
conditions of the contract. The City may elect to reject the entire goods and services tendered 
even if only a portion thereof is nonconforming. If the City elects to accept nonconforming goods 
and services, the City, in addition to its other remedies, shall be entitled to deduct a reasonable 
amount from the price thereof to compensate the City for the nonconformity. Any acceptance by 
the City, even if non-conditional, shall not be deemed a waiver or settlement of any defect in such 
goods and services. The material delivered as a result of this solicitation shall remain the property 
of the seller until a physical inspection and actual usage of the item(s) is made and thereafter 
deemed acceptable to the satisfaction of the City, in compliance with the terms and specifications 
contained herein.  In the event that the item(s) supplied to the City is/are found to be defective, 
or does/do not conform to specifications, the City reserves the right to cancel the order upon 
written notice to the seller and return the item(s) to the seller at the seller's expense.

2. ADDENDUM 

When specifications are revised, the City of Port Orange Purchasing Division will issue an 
addendum addressing the nature of the change. Vendors should acknowledge all addenda by 
circling the quantity of addenda received on the “Vendor Acknowledgment Form” and include it 
in the returned Response package. Failure to acknowledge the correct number of addenda issued 
may result in rejection of the Response. It is the responsibility of the Vendor to ensure all addenda 
have been received prior to submitting a bid. All Addenda shall be posted by the CITY on 
www.demandstar.com. 

The City shall issue responses to inquiries and any other corrections or amendments it deems 
necessary in written addenda issued prior to the Solicitation Response Due Date. Vendors should 
not rely on any representations, statements or explanations other than those made in this 
Solicitation or in any addendum to the Solicitation. Where there appears to be a conflict between 
the Solicitation and any addenda issued, the last addendum issued shall prevail.

3. ADDITIONAL GOODS

Products, Materials and Goods not specifically identified in this bid request may be added to any 
resultant contract upon mutual consent of the contracting parties. The City reserves the right to 
add or delete products or materials of similar nature, within the family of products of “ITB Item(s)” 
and their commodity codes, to those items requested in this bid.

http://www.demandstar.com/
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4. ANTI-COLLUSION STATEMENT

By submitting this Response to a Formal Solicitation, the Vendor affirms that this Response is 
without previous understanding, agreement, or connection with any person, business, or 
corporation submitting a Response for the same materials, supplies, or equipment, and that this 
Response is in all respects fair, and without collusion or fraud. Additionally, Vendor agrees to 
abide by all conditions of this Solicitation and certifies that they are authorized to sign this 
Response for the Vendor. In submitting a Response to the City of Port Orange, the Vendor offers 
and agrees that if the Response is accepted, the Vendor shall convey, sell, assign or transfer to 
the City of Port Orange all rights, title and interest in and to all causes of action it may now or 
hereafter acquire under the Anti-trust laws of the United States and the State of Florida for price 
fixing relating to the particular commodities or services purchased or acquired by the City of Port 
Orange.  At the City’s discretion, such assignment shall be made and become effective at the time 
the City tenders final payment to the Vendor.

5. APPLICABLE LAWS

In connection with the furnishing of supplies or performance of work under the Contract, the 
Vendor agrees to comply with the Fair Labor Standards Act, Equal Opportunity Employment Act, 
and all other applicable federal and state laws, regulations and executive orders to the extent that 
the same may be applicable.

6. ASSIGNMENT 

The successful Vendor shall not sell, assign, transfer or convey this contract in whole or in part, 
without the prior written consent of the City of Port Orange. Any such assignment or transfer shall 
not release Vendor from all contractual obligations. 

7. AUTHORITY TO CONDUCT BUSINESS IN FLORIDA:

A Florida corporation or partnership is required to provide evidence with its response that the 
Vendor is authorized to transact business in Florida and is in good standing with the Florida 
Department of State.  If not with its response, such evidence must be submitted to the City no 
later than five (5) business days from request of the Purchasing Manager.

A foreign (out-of-state) corporation or partnership is required to provide evidence with its 
response that the Vendor is authorized to transact business in Florida and is in good standing with 
the Florida Department of State.  If not with its response, such evidence must be submitted to the 
City no later than five (5) business days from request of the Purchasing Manager.

A joint venture is required to provide evidence with its response that the joint venture, or at least 
one of the joint venture partners, is authorized to transact business in Florida and is in good 
standing with the Florida Department of State.  If not with its response, such evidence must be 
submitted to the City no later than five (5) business days from request of the Purchasing Manager.  
However, the joint venture is required to provide evidence prior to contract execution that the 
joint venture is authorized to transact business in Florida and provide the City with a copy of the 
joint venture Agreement.

A joint venture is also required to provide with its response a Statement of Authority indicating 
that that the individual submitting the joint venture’s proposal has the legal authority to bind the 
joint venture.  If not with its response, such evidence must be submitted to the City no later than 
five (5) business days from request of the Purchasing Manager.
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8. AWARDS 

Results from the evaluation committee will be considered by the City of Port Orange City Council 
at the earliest possible regular meeting subsequent to the evaluation process. This RFP is issued 
in accordance with and shall be governed by the provisions of the City’s Purchasing Policy. 

The City of Port Orange City Council reserves the right to make award(s) by individual sections, 
groups, all or none, or a combination thereof, with one or more Vendors; to reject any and all 
proposals, or to waive any informality or technicality in proposals received as deemed to be in the 
best interest of the City. 

The City does not award publicly funded contracts to those who knowingly employ unauthorized 
alien workers in violation of section 274A(e) of the Immigration and Naturalization Act, 8 United 
States Code s1324a(e). Such employment deprives legal workers of job opportunities. Violation 
of section 274A(e) shall be grounds for unilateral cancellation of the contract, Contract, proposal 
or quote for purchase of services and goods by the City of Port Orange. 

9. AWARD AND EXECUTION OF CONTRACT:

When a bid received has been determined to be satisfactory, a Contract will be awarded to the 
lowest responsible Bidder within the time designated in the Contract Documents.

The Bidder(s) to whom the award is made shall execute the Contract(s) and return it, together 
with the properly executed bonds and insurance certificates to the office of the Owner, within the 
time specified 

10. BID RETURNS 

Vendors shall return all completed Responses to the City of Port Orange at the address set forth 
in Section 2 of this document on the date and at the time specified.  Late submissions will not be 
accepted and shall be returned to Vendors unopened. 

11. BID PROTEST

Any person who is adversely affected by the City’s decision or intended decision shall file with the 
City Purchasing Manager a notice of protest in writing within 72 hours after the posting of the 
notice of decision or intended decision. With respect to a protest of the terms, conditions, and 
specifications contained in a solicitation, including any provisions governing the methods for 
ranking Bids, Proposals, Statements, or Replies, awarding contracts, reserving rights of further 
negotiation, or modifying or amending any contract, the notice of protest shall be filed in writing 
within 72 hours after the posting of the Solicitation. Saturdays, Sundays, and state holidays shall 
be excluded in the computation of the 72-hour time period established herein. The formal written 
protest shall be filed with the Purchasing Manager in writing within ten (10) days after the date 
the notice of protest is filed.  The formal written protest shall state with particularity the facts and 
law upon which the protest is based. Failure to file a notice of protest or failure to file a formal 
written protest shall constitute a waiver of proceedings.  Upon receipt of the formal written 
protest that has been timely filed, the City shall stop the solicitation or contract award process 
until the subject of the protest is resolved by final City action.  However, the City may continue 
the solicitation or award process, provided the City Manager sets forth in writing particular facts 
and circumstances which require the continuance of the solicitation or contract award process 
without delay in order to avoid an immediate and serious danger to the public health, safety, or 
welfare.  The City shall provide an opportunity to resolve the protest by mutual agreement 
between the parties. The policy this City has established is as follows:
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a. As soon as possible after receipt, the Purchasing Manager shall provide written bid 
protest to City Manager, City Attorney, Department Head involved, and Supervisor 
directly involved in the acquisition.

b. Purchasing Manager shall schedule within seven (7) business days, excluding weekends 
and holidays, a meeting with the above mentioned individuals or designee and protestor.  
The intent of the meeting is to provide a review and/or solution prior to going before 
Council.  After reviewing all relevant information, the City Manager shall render a 
decision.

c. If the protestor disagrees, he may appeal to the City Council at a formal council meeting.  
After reviewing the evidence, the City Council will issue their decision.  The City Council's 
decision is final; however, the protestor can appeal the decision to the Circuit Court in 
Volusia County, Florida within thirty (30) days of the City Council’s final decision.  
Decisions at all levels shall be in writing to the protestor.

12. BID/PROPOSAL TABULATION

Vendors who wish to receive a copy of the bid/proposal tabulation may obtain it via 
www.demandstar.com or by contacting the City of Port Orange, Purchasing Manager at 
purchdiv@port-orange.org.

13. BONDS  

If this Solicitation requires submission of bid guarantee and performance bonds, there will be a 
separate page explaining those requirements. Responses submitted without the required bid 
bond or certified check shall be deemed non-responsive. When the Purchasing Manager deems it 
necessary, bid bonds/deposits shall be prescribed and are advertised in the public notices inviting 
bids.  Normally, if a bid bond/deposit is requested, it is in the amount of five percent (5%) of the 
bid amount. Payment and Performance Bonds requested for construction projects shall be in an 
amount equal to one hundred percent (100%) of the total contract amount.  Upon award, the 
successful Vendor may also be required to furnish and pay for a satisfactory contract one hundred 
percent (100%) Payment and Performance Bond which will be recorded by the City, at the 
Vendor’s sole cost and expense, with the Clerk of the Circuit Court, Volusia County, Florida, and 
to enter into a written contract with the City of Port Orange.  After recording, the City will furnish 
to the contractor the recording information for the bond to evidence that the contractor has met 
the requirements of Florida law. The City will bill the cost of recording to the contractor.  Payment 
and Performance Bonds shall also be recorded at the Vendor’s expense in the Office of the Clerk 
of the Circuit Court, Volusia County, Florida.  All bonds no matter which kind, are advertised in 
the Solicitation which appears in the newspaper. Unsuccessful Vendors are entitled to the return 
of their surety where the Purchasing Manager has required such.  A successful Vendor shall forfeit 
any surety required by the Purchasing Manager upon failure on the part of the Vendor to enter 
into a contract within the time specified after the award of bid.

14. CERTIFICATE OF INSURANCE

Upon notice of intent to award contract resulting from this solicitation, the selected Vendor will 
be required to submit a Certificate of Insurance showing proof of adequate coverage for 
professional general liability, errors and omissions and workers’ compensation as identified under 
the insurance requirements of this solicitation, and listing the City of Port Orange as a Certificate 
Holder prior to execution of the contract.

http://www.demandstar.com/
mailto:purchdiv@port-orange.org
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15. CHANGE ORDERS 

No oral statement of any person shall modify or otherwise change, or affect the terms, conditions 
or specifications stated in the resulting contract. All change order requests shall be made in 
writing by the Contractor for review by the Contract Administrator for the City of Port Orange.  
No work shall be performed as set forth in the change order until the Contractor receives an 
executed Purchase Order for the requested change.

16. CHANGE ORDER REQUEST NOTIFICATION  

The Successful Contractor is responsible for giving the City of Port Orange, prior to the Contract 
expiration date, at least forty-five (45) calendar day’s advance notice for any anticipated changes 
in price greater than $25,000.00, time and/or scope of the awarded Contract.  The Contractor 
shall not continue to provide services past the Contract expiration date unless approved by a 
written Change Order Notice from the City.

17. CLEAN UP

Upon completion of the delivery of materials, the Contractor shall restore any/all public and 
private property which was damaged during delivery. Restoration is meant to include removal of 
any spillage or restoring damage to the edge of pavement, sidewalks, driveways, landscaped 
areas, etc. Contractor shall make repairs consistent with or better than what existed prior to 
delivery. This shall be understood to include the use of sod or seed and mulch to replace (if 
necessary) existing grass that has been damaged. 

If sod is used it shall match the sod present on the effected property. Contractor shall make all 
repairs and restorations at his expense.

18. CONDUCT OF VENDORS

All Vendors or individuals acting on behalf of a Vendor are hereby prohibited from lobbying or 
otherwise attempting to persuade or influence any member of the Evaluation Committee, City 
Council members, or City staff at any time during the course of the solicitation process. The 
solicitation process shall end upon issuance of the written City Manager and staff 
recommendation for selection of a Vendor. All Vendors or individuals acting on behalf of a Vendor 
are further prohibited from contacting or otherwise attempting to communicate with any 
member of the staff, Evaluation Committee or City Council members regarding the pending 
solicitation or its outcome until after the issuance of the written recommendation of the most 
qualified Vendor. Until such recommendation is issued in writing, any questions regarding the 
pending solicitation shall be submitted to the Purchasing Manager. Failure to comply with this 
procedure shall result in rejection/disqualification of said submittal without exception. Contact 
with staff, City Council members and the Evaluation Committee during a public meeting shall not 
be considered a violation of this requirement.  

19. CONE OF SILENCE

The Cone of Silence is designed to protect the integrity of the procurement process by shielding 
it from undue influences prior to the execution of the award.  

The Cone of Silence is defined as the period beginning with the issuance of the solicitation 
document and continues through the execution of the award document.  During this time 
vendors, service providers and the like are prohibited from all communications regarding the 
solicitation with City staff, City consultants, City legal counsel, City Agents, or elected officials.  
Any vendor who initiates any discussions or attempts to influence a member or members of the 
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aforementioned shall be disqualified from continued participation in the procurement process 
with regard to that particular solicitation.

Exceptions to the Cone of Silence:

 Written communication directed to the Procurement Officer;
 All communications occurring at Pre-Proposal Conferences;
 Oral presentations before publicly notice committee meetings;
 Procurement of goods and services for Emergency situations; and
 Contractors already on contract with the City to perform services for the City are 

allowed discussions necessary for the completion of an existing contract.

20. CONFLICT OF INTEREST

For purposes of determining any possible conflict of interest, all Vendors must disclose if any City 
of Port Orange employee is also an owner, corporate officer, or employee of Vendor’s business. 
No official or employee of the City who exercises any functions or responsibilities in the review or 
approval of the undertaking or carrying out of the Scope of Work covered by the Contract shall 
voluntarily acquire any personal interest, directly or indirectly, in the contract or proposed 
Contract.  

21. CONFLICT OF INSTRUCTIONS

If a conflict exists between the General Terms and Conditions and instructions contained herein, 
and the Special Terms and Conditions and instructions contained herein, the Special Terms and 
Conditions shall govern.

22. CONTRACT 

Any acquisition above the $25,000 level shall be done through one of the formal competitive 
methods except upon City Council waiver and/or shall have City Council approval. Only the 
Purchasing Manager and/or City Manager, have the authority to obligate the City by entering into 
a written contract to purchase goods and/or services up to $25,000.00. The City of Port Orange, 
Florida reserves the right to reject any and all Responses or to waive any and all non-substantial 
irregularity in Responses received, whenever such waiver or rejection is in the best interest of the 
City.

23. CONTRACT OBLIGATION 

The City of Port Orange City Council shall approve the contract if greater than $25,000.00 
annually. The Mayor or other person authorized by the Mayor must sign the contract before it 
becomes binding on the City of Port Orange or the Vendor. Department heads are NOT authorized 
to sign contracts for the City of Port Orange. Binding agreements shall remain in effect until all 
products and/or services covered by this purchase have been satisfactorily delivered and 
accepted. 

24. CONTRACT RENEWALS 

Renewals may be made ONLY by written agreement between the City of Port Orange and the 
Vendor. Any price escalations are limited to those stated by the Vendor on the original Response. 



RFP # 17-16 Insurance Brokerage Services  Page 25 of 98

25. COOPERATIVE PURCHASING 

The City Manager may elect to purchase through or join with other governmental units in 
cooperative purchasing ventures when the best interest of the City would be served thereby, 
provided the same is in accordance with all applicable laws. In the event the City Manager should 
elect to purchase through or join with other governmental agencies in cooperative purchasing 
ventures, all purchases in excess of twenty-five thousand dollars ($25,000.00) shall require council 
approval before the purchasing contracts are entered into. (Code 1981, § 8-33, Ord. 1997-22, § 5. 
5-6-1997; Ord. No. 2004-15, § 4, 7-20-2004)

26. COPYRIGHT AND PATENT RIGHTS

Vendor warrants that there has been no violation of copyrights or patent rights in manufacturing, 
producing and/or selling the item(s) ordered or shipped as a result of this Response, and 
successful Vendor agrees to hold the City harmless from any and all liability, loss or expense by 
any such violation.

27. COST INCURRED BY VENDOR 

All expenses, including costs for required bonds, involved with the preparation and submission of 
Responses to the City, or any work performed in connection therewith shall be borne by the 
Vendor. No payment shall be made for any response received, nor for any other effort required 
of or made by the Vendor prior to commencement of work as defined by the contract approved 
by the City Council.

28. DAMAGE  

Any damage to driveways, irrigation systems, sidewalks, pavement, or landscaping will be 
evaluated by the County’s representative and the Contractor. If the Contractor is found to be at 
fault, all repairs, restitution, or reimbursements to the County must be completed within one 
week of discovery.

29. DEBARMENT HISTORY

The City will consider a Vendor’s debarment history information in its review and determination 
of responsibility.  All Vendors are required to disclose to the City all cases of debarment filed, 
pending, or resolved by the City or other public entity during the last five (5) years prior to the 
solicitation response due date, whether such actions were brought by or against the Vendor, any 
parent or subsidiary of the Vendor, or any predecessor organization.  If the Vendor is a joint 
venture, the information provided should encompass the joint venture (if it is not newly-formed 
for purposes of responding to the solicitation) and each of the entities forming the joint venture.  
Although the review of a Vendor’s debarment history is an issue of responsibility, the failure to 
provide debarment history as required in the Proposal Submittal and Requirements Section may 
result in a recommendation of non-responsive by the Purchasing Manager.

30. DEFAULT PROVISIONS

In the event of default by the Vendor, the City reserves the right to procure the item(s) bid from 
other sources and hold the Vendor responsible for excess costs incurred as a result.  If a contractor 
defaults on a City contract the City Council may elect to refrain from doing business with the 
Vendor for a period of 36 months from the date of default.
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31. DELIVERY OF GOODS/SERVICES 

All materials are to be delivered F.O.B.; City of Port Orange designated facility. 

Delivery dates pertaining to this invitation must be clearly stated in the bid form where required 
and include weekends and holidays. Failure to comply with this requirement may be a cause for 
disqualification of bid. Unless otherwise specified, delivery at the earliest date is required. The 
Vendor shall clearly state in the Response the time required for delivery upon receipt of contract 
or purchase order. Proposed delivery time must be specific and such phrases “as required,” “as 
soon as possible” or “prompt” may result in disqualification of the bid. Delivery time will be a 
factor for any orders placed as a result of this Response.  The City reserves the right to cancel such 
order(s) or any part thereof, without obligation, if delivery is not made within the time(s) specified 
herein and hold the vendor in default.

Upon approval of a contract, the vendor is obligated to deliver the goods to the destination 
specified in the Solicitation or the Purchase Order and bears the risk of loss until delivery. If this 
Solicitation or Purchase Order does not contain delivery instructions, Vendor shall request 
instructions in writing from the Purchasing Manager. If the delivery instructions contained in the 
Solicitation allocate delivery costs and risks in a manner contrary to this section, the provisions of 
this Competitive Solicitation shall prevail. 

When delivery is not met as provided for in the contract, the Purchasing Division reserves the 
right to make the purchase on the open market, with any cost in excess of the contract price paid 
by the Vendor, in addition to any other damages, direct or consequential, incurred by the City as 
a result thereof. In addition, failure of the Vendor to meet the contract delivery dates will be cause 
for removal of the Vendor from the City’s list of eligible Bidders/Proposers as determined by the 
Purchasing Division. 

32. DETERMINATION OF LOWEST AND BEST RESPONSIBLE BIDDER /PROPOSER 

In determining the lowest and best responsible Bidder/Proposer, in addition to price, there will 
be considered the following:

a. The ability, capacity and skill of the Bidder/Proposer to perform the contract.

b. Whether the Bidder/Proposer can perform the contract within the time specified, without 
delay or interference.

c. The character, integrity, reputation, judgment, experience, and efficiency of the 
Bidder/Proposer.

d. The quality of performance of previous contracts.

e. The previous and existing compliance by the Bidder/Proposer with laws and ordinances 
relating to the contract.

f. The sufficiency of the financial resources and ability of the Bidder/Proposer to perform the 
contract or provide the service.

g. The quality, availability and adaptability of the supplies or contractual services to the 
particular use required.
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h. The ability of the Bidder/Proposer to provide further maintenance and service for the use of 
the subject of the contract.

i. The number and scope of conditions attached to the bid.

j. Such other factors as appear to the city council to be pertinent to the bid or the contract 
under all of the circumstances involved.

33. DISCLOSURE OF CONFLICTS

The award is subject to the provisions of Chapter 112.313, Florida Statutes. All Vendors must 
disclose with their Response the name of any officer, director, or agent who is also an employee 
of the City. Further, all Vendors must disclose the name of any employee who owns, directly or 
indirectly, an interest in the Vendor’s firm or any of its branches. The Vendor shall not 
compensate, in any manner, directly or indirectly, any officer, agent, or employee of the City for 
any act or service that he/she may do, or perform for, or on behalf of any officer, agent or 
employee of the Vendor. No officer, agent, or employee of the City shall have any interest, directly 
or indirectly, in any contract or purchase made, or authorized to be made by anyone for, or on 
behalf of the City. The Vendor shall have no interest and shall not acquire any interest that shall 
conflict in any manner or degree with the performance of the services required under the 
Solicitation.

34. DISQUALIFICATION OF BIDDER/PROPOSER 

The Purchasing Manager shall maintain a current listing of qualified Bidders.  The Purchasing 
Manager may, from time to time, remove any vendor's name from the list of qualified Bidders.  
Normally the removal of a vendor from the vendor list is done after non response from that 
vendor for three (3) consecutive Solicitations.  Such action may also arise out of breach of 
contract, default, or irregular business practice, based on the Finance Director and City Attorney's 
recommendation. Any or all Responses may be rejected if the City believes that collusion exists 
among the Bidders/Proposers. Responses in which the prices are obviously unbalanced may be 
rejected. If multiple Responses are submitted by a Bidder/Proposer and after the Responses are 
opened one of the Responses is withdrawn, the result will be that all of the Responses submitted 
by that Bidder/Proposer will be withdrawn; however, nothing herein prohibits a vendor from 
submitting multiple Responses for different products or services. 

35. EVALUATION 

Evaluation shall be used as a determinant as to which Response items or services are the most 
efficient and/or most economical for the City. It shall be based on all factors which have a bearing 
on price and performance of the items in the user environment. All Responses are subject to 
tabulation by the City of Port Orange Purchasing Division and recommendation to the governing 
body. Compliance with all Solicitation requirements, delivery and needs of the using department 
are considerations in evaluating Responses. Pricing is NOT the only criteria for making a 
recommendation. The City of Port Orange Purchasing Division reserves the right to contact any 
Bidder/Proposer, at any time, to clarify, verify or request information with regard to any 
Response.

36. EVALUATING RFPs/RFSQs/ITNs

The evaluation process is formally conducted by a committee appointed by the Purchasing 
Manager or requesting department as required by general law.  The Purchasing Manager leads 
and oversees the entire process.  The evaluation is based upon specific criteria outlined in the 
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Solicitation.  The user department shall assign a weight to each of the evaluation criteria by its 
relative importance, with the total weights equaling 100.  Each committee member establishes a 
summary of total scores for all the vendors.  The summary of total scores is used to rank the 
vendors.  Based upon the scores/ranking of the committee members, consensually a short list is 
obtained.  In this Solicitation process this short list will consist of no less than three vendors 
(unless less than three were received).  This committee falls under the Florida Sunshine Law and 
therefore cannot speak with one another concerning the Solicitation unless in a public committee 
meeting.  These meetings also shall be announced publicly in a designated area and meetings are 
recorded.  In the case of the Solicitation, one member of the Evaluation Committee may consist 
of one (1) member from the City Council; and at least one (1) member from the user department, 
except as otherwise required by general law.  The Evaluation Committee, through the Purchasing 
Division, schedules oral presentations from the firms that were short-listed.  At the oral 
presentation, the short listed firms present an over view of their company and their approach to 
the scope of work outlined.  Upon conclusion of the oral presentations, with the same criteria and 
procedures used to evaluate the written Responses, the committee members then evaluate those 
three firms again to determine a second ranking.  Then, by consensus a final ranking is 
determined.  That final ranking is then presented to the City Council by the using department 
head requesting approval to negotiate with the individual/firm ranked as number one. A contract 
is completed pursuant to the negotiations with this individual and/or firm.  If a successful contract 
cannot be obtained with the number one ranked firm, the negotiations then move to the team 
ranked as number two, never to return to the number one again.

37. EXCEPTIONS TO SPECIFICATIONS

For purposes of evaluation, the Vendor must indicate any exception to the specifications, terms, 
and/or conditions, no matter how minor.  This includes any agreement or contract forms supplied 
by the Vendor that are required to be signed by the City.  If exceptions are not stated by the 
Vendor, in his bid, it will be understood that the item(s)/services fully comply with the 
specifications, terms and/or conditions stated by the City.  Exceptions are to be listed by the 
Vendor on an attachment included with the bid.  The City will not determine exceptions based on 
a review of any attached sales or manufacturer's literature.

38. E-VERIFY

Vendors shall utilize the U.S. Department of Homeland Security’s E-Verify system to verify the 
employment eligibility of all new employees hired by the Vendor during the term of contract and 
shall expressly require any subcontractor performing services pursuant to the contract to likewise 
utilize the U.S. Department of Homeland Security’s E-Verify system to verify the employment 
eligibility of all new employees hired by the subcontractor during the term of contract.

39. FACILITIES

The City reserves the right to inspect the Vendor’s facilities at any time.

40. FAILURE TO RESPOND

If the vendor elects not to bid, please return the enclosed "Bidder Acknowledgement Form" by 
the bid due date, and state the reason(s) for not bidding.  Failure to respond, either by submitting 
a bid, or by submitting a "Statement of No Bid", three (3) times, shall result in the vendor’s name 
being removed from the City’s mailing list.
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41. FINANCIAL STABILITY

Vendors shall be prepared to supply a financial statement upon request, preferably a certified 
audit of the last available fiscal year. A third party prepared financial statement and the latest 
Dunn & Bradstreet report will be accepted in lieu thereof. 

42. FORCE MAJEURE

Neither party shall be liable for any delay in performance or failure to perform any obligation 
hereunder if, and to the extent that, such failure or delay is caused by an event of Force Majeure.  
Force majeure shall mean any act, event or condition that is beyond the party’s reasonable 
control, that materially and adversely affects the party’s ability to perform its obligations 
hereunder, and that is not the result of the party’s willful neglect, error, omission or failure to 
exercise reasonable due diligence.

43. GOVERNING FORMS 

In the event of any conflict between the terms and provisions of these requirements and the 
specifications, the specifications shall govern. In the event of any conflict of interpretation of any 
part of this overall document, the City’s interpretation shall govern. 

44. GOVERNING LAW 

Vendors shall comply with all applicable federal, state and local laws and regulations. All 
Responses are solicited and shall be made pursuant to the Code of Ordinances, City of Port 
Orange, Chapter 2, Article VI, Division 2, Section 2-263, and all Responses will be evaluated in 
accordance with the provisions thereof. Code of Ordinances, City of Port Orange is on file in the 
Office of the City Clerk, City Hall, 1000 City Center Circle, Port Orange, Florida and at 
www.municode.com.

The City of Port Orange is also governed by the Consultants’ Competitive Negotiation Act, Section 
287.055, Florida Statutes, as the method of selecting architects, engineers and land surveyors.  
The City has utilized the procedures in the Act for Professional counselors, environmentalists, 
planners, general contractors, computer systems, designers, telecommunications consultants, 
maintenance technicians, financial services and other professional services.

Every acquisition equal to or greater than $10,000.00 must have a signed, notarized "Public Entity 
Crimes Form” to comply with Section 287.133(3)(a), Florida Statutes.  Also required is the “Drug 
Free Preference Form” to comply with Section 287.087, Florida Statutes. Each form is included in 
the Solicitation.

45. GRANT FUNDING 

Any contract entered into by the City that is to be paid from grant funds shall be limited to 
payment from the grant funding and the vendor/provider understands that the City has not set 
aside any City funds for the payment of obligations under a grant contract. If grant funding should 
become unavailable at any time for the continuation of services paid for by the grant, and further 
funding cannot be obtained for the contract, then the sole recourse of the provider shall be to 
terminate any further services under the contract and the contract shall be null and void.

46. HIPAA COMPLIANCE 

The Vendor agrees to comply with the Standards for Privacy of Individually Identifiable Health 
Information of the Health Insurance Portability and Accountability Act of 1996, PL 104-191, 45 

http://www.municode.com/
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CFR Parts 160-164, as amended, referred to as “HIPAA,” to the extent that the Vendor uses, 
discloses or has access to protected health information as defined by HIPAA. 

47. IDENTICAL TIE BIDS

In accordance with Section 287.087, Florida Statutes, preference shall be given to businesses with 
Drug-Free Workplace Programs.  Whenever two or more Responses that are equal with respect 
to price, quality, and service are received for the procurement of commodities or contractual 
service, a Response received from a business that certifies that it has implemented a Drug-Free 
Workplace Program shall be given preference in the award process. 

48. INDEMNIFICATION/HOLD HARMLESS

Contractor covenants and agrees that it will indemnify and hold harmless the City and all of the 
City's officers, agents, and employees from any claim, loss, damage, costs, charge or expense 
arising out of any act, action, neglect or omission by contractor during the performance of the 
contract, whether direct, or indirect, and whether to any person or property to which the City of 
said parties may be subject, except that neither the contractor nor any of its sub-contractors will 
be liable under this section for damages arising out of injury or damage to persons or property 
directly caused or resulting from the sole negligence of City or any of its officers, agents, or 
employees.

49. INDEPENDENT CONTRACTOR 

It is expressly understood and agreed by both parties hereto that the City is contracting with the 
successful vendor as an independent contractor. The parties hereto understand and agree that 
the City shall not be liable for any claims which may be asserted by any third party occurring in 
connection with the services to be performed by the successful vendor under this contract and 
that the successful vendor has no authority to bind the City. 

The Vendor represents itself to be an independent contractor offering such services to the general 
public and shall not represent himself or his employees to be an employee of the City.  Therefore, 
the Vendor shall assume all legal and financial responsibility for taxes, FICA, employee fringe 
benefits, worker’s compensation, employee insurance, minimum wage requirements, overtime, 
etc., and agrees to indemnify, save, and hold the City, its officers, agents, and employees, 
harmless from and against, any and all loss; cost (including attorney’s fees); and damage of any 
kind related to such matters.  The Vendor shall further understand that the City cannot save and 
hold harmless and or indemnify the Vendor and/or the Vendor’s employees against any liability 
incurred or arising as a result of any activity of the Bidder/Proposer or any activity of the Vendor’s 
employees performed in connection with the Contract.  

50. INSPECTIONS AND TESTING 

City of Port Orange reserves the right to inspect any item(s) or service location for compliance 
with specifications and requirements and needs of the using department. If a Vendor cannot 
furnish a sample of a Response item, where applicable, for review, or fails to satisfactorily show 
an ability to perform, the City can reject the Response as inadequate and non-responsive.

51. INSURANCE 

Please submit a copy of your insurance certificate with your Response. Upon execution of a 
contract, the Vendor shall maintain insurance during the life of this agreement, and the City of 
Port Orange shall be listed as additional insured on that insurance document.  A waiver of 
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subrogation must be added in all areas and shall suffice in lieu of additional insured on workers’ 
compensation, in an amount and a form set forth herein, to insure against risks, which are 
identified herein.  Insurance providers must be rated “A” or better accordingly to the A.M. Best 
Company. 

52. INSURANCE CANCELLATION

No change or cancellation in insurance shall be made without thirty (30) days’ written notice by 
the Vendor to the City.  Insurance coverage required in these specifications shall be in force 
throughout the contract term.  Should any awardee fail to maintain or to provide acceptable 
evidence of current insurance within five (5) days after receipt of written notice at any time during 
the contract term, the City shall have the right to consider the Contract breached which shall 
justify the termination thereof.  

53. INSURANCE REQUIREMENTS

Please submit a copy of your insurance certificate with your proposal. Upon execution of a 
contract, the Vendor shall maintain insurance during the life of the Contract.  Upon notice of 
Intent to Award and prior to execution of a contract, the Vendor shall provide to the City a 
certificate of insurance identifying the City of Port Orange as an additional insured.  For workers’ 
compensation coverage, the Vendor’s insurance certificate shall include the insurer’s waiver of 
subrogation in lieu of naming the city as an additional insured for workers’ compensation.    

Policies other than Workers’ Compensation shall be issued by insurers licensed and/or duly 
authorized under Florida Law to do business in the State of Florida and all insuring companies are 
required to have a minimum rating of “A” in the “Best Key Rating Guide” published by A.M. Best 
& Company, Inc.  Policies for Workers’ Compensation may be issued by companies authorized as 
a group self-insurer by F.S. 440.572.  The Vendor shall not commence work under the contract 
until the City has received a certificate or certificates of insurance and endorsement evidencing 
the required insurance.  The Vendor shall provide the City written notice of cancellation, 
nonrenewal or any other changes in coverage no later than ten (10) days prior to the effective 
date of the change. 

The City reserves the right to increase insurance coverage as determined for higher risk contracts 
and shall reimburse the Contractor for the reasonable additional costs of increased coverage.
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Insurance Limits:  Standards Comments

Workers’ 
Compensation

Additional Coverage:

Coverage A -  Statutory
Coverage B - $100,000

All States (Broad Form)
Voluntary Compensation

If the contract requires work on 
or about navigable waters, 
require Longshoreman’s and 
Harbor Workers’ Coverage.  If 
vessels involved, require Jones 
Act coverage with limits of 
$500,000.

Comprehensive 
General Liability 
(including Completed 
Operations and 
Contractual Liability

Combined Single Limit Bodily 
Injury and Property damage 
$500,000 occurrence
$1,000,000. Aggregate

When the Contract work on or 
under Railroad rights of way or 
properties, the Contractor shall 
take out and maintain during 
the life of the Contract, 
Railroad protective liability and 
property damage insurance in 
amounts as requested by the 
Railroad.

Comprehensive                
Business, Automobile 
Liability to include all 
automobiles.

Additional Coverage: 

Auto Liability Body Injury: 
$100,000 each person,
$300,000 each occurrence.
Property Damage Liability 
$100,000 each occurrence.

Non-Owned, Hired Car

Or $500,000 Combined Single 
Limit for Bodily Injury and 
Property Damage

Property Insurance          
Builders Risk.

Additional Coverage:

Buildings - Completed value of 
contract.

“All Risk” coverage on latest 
ISO form or its equivalent.  
Permission granted to occupy.  
Owner named as inured AIMA

If the Contract requires 
handling or installation of 
Owner’s equipment, coverage 
should be furnished on “All 
Risk” form, including transit 
and Owner shall be named.

Professional Liability       
(Errors & Omissions)

Coverage- $1,000,000 
minimum

54. INVOICES AND PAYMENTS 

All invoices shall be sent to:  City of Port Orange, Accounts Payable, P.O. Box 291759, Port Orange, 
Florida, 32129.  In accordance with Florida Statutes, Chapter 218, payment will be made within 
45 days after receipt of merchandise and a proper invoice.  The City will attempt to pay within 
fewer days if Vendor offers a payment discount.  The City cannot make advance payments, make 
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deposits in advance of receipt of goods, or pay C.O.D.  Vendors should state any payment discount 
in the space provided on the bid form for construction services.

55. IRREVOCABILITY OF RESPONSES

Each Vendor agrees that Responses shall remain open until the effective date not to exceed 90 
days after selection, shall not be subject to revocation or withdrawal, and shall be subject to the 
City Council’s acceptance of a contract with the Vendor.

56. LATE SUBMISSIONS, LATE MODIFICATIONS AND LATE WITHDRAWALS

Responses received after the Response Due Date and time are late and shall not be considered. 
Modifications received after the Response Due Date are also late and shall not be considered. 
Letters of withdrawal received after the Response Due Date are late and shall not be considered. 
Letters of withdraw received after contract award shall be deemed a breach of contract, subject 
to penalties as set forth in the contract and Solicitation.

57. LEGAL REQUIREMENTS

Applicable provision of all federal, state, county and local laws, and all ordinances, rules, and 
regulations shall govern development, submittal and evaluation of all Responses received in 
response hereto and shall govern any and all claims and disputes which may arise between 
person(s) submitting a response to  a Solicitation hereto and the City by and through its officers, 
employees and authorized representatives, or any other person, natural or otherwise; and lack of 
knowledge by any Vendor shall not constitute a cognizable defense against the legal effect 
thereof.

Upon execution of a contract, the successful Vendor shall hold harmless, indemnify and defend 
the City of Port Orange, its members, officials, officers and employees against any claim, action, 
loss, damage, injury, liability, cost and expense of whatsoever kind or nature (including, but not 
by way of limitation, attorneys' fees and court costs) arising out of or incidental to the 
performance of the Contract, whether or not due to or caused by negligence of the City of Port 
Orange, its members, officials, officers or employees.  This Contract requirement shall be reflected 
in the insurance coverage certificate.

58. LICENSES, PERMITS AND TAXES

The Vendor shall comply with all rules, regulations, laws and permitting requirements of the City, 
Volusia County, the State of Florida, and the United States Government now in force or hereafter 
to be adopted.  The Vendor shall abide by all ordinances and laws pertaining to his operations and 
shall secure, at his expense, all licenses and permits necessary for construction and operation.

59. LITERATURE (if applicable): 

If no particular brand, model or make is specified, Vendors shall submit with the RFP two (2) copies 
of descriptive literature and technical data, fully detailing all features, designs, construction, 
appointments, finishes and the like not covered in the specifications, necessary to fully describe 
the equipment, material, and/or services he proposes to furnish. 

60. LITIGATION HISTORY:

The City will consider a Vendor’s litigation history information in its review and determination of 
responsibility.  All Vendors are required to disclose to the City all “material” cases filed, pending, 
or resolved during the last five (5) years prior to the solicitation response due date, whether such 
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cases were brought by or against the Vendor, any parent or subsidiary of the Vendor, or any 
predecessor organization.  If the Vendor is a joint venture, the information provided should 
encompass the joint venture (if it is not newly-formed for purposes of responding to the 
solicitation) and each of the entities forming the joint venture.  Although the review of a Vendor’s 
litigation history is an issue of responsibility, the failure to provide litigation history as required in 
the Evaluation Criteria may result in a recommendation of non-responsive by the Purchasing 
Manager.

61. LOCAL PREFERENCE

In accordance with City of Port Orange City Code 2-275, except where federal or state law, or any 
other funding source, mandates to the contrary, the City shall give preference to local businesses 
in the following manner:

(a) Competitive Bids
(1) Port Orange Business: In any competitive bidding process where a bid submitted by a Port 

Orange business is within eight percent (8%) of the lowest and best responsible bid 
submitted by a non-Port-Orange business, then the Port Orange business shall have the 
opportunity to submit, within five (5) working days of the bid opening, a best and final bid 
equal to or lower than the amount of the original low bid.  The bid shall then be awarded 
to the lowest and best responsible bidder.

(2) Volusia County business: In any competitive bidding process where a Volusia County 
business is within five percent (5%) of the lowest and best responsible bid submitted by 
a business other than a Port Orange business or Volusia County business, then the Volusia 
County business shall have the opportunity to submit, within five (5) working days of the 
bid opening, a best and final bid equal to or lower than the amount of the original low 
bid.  The bid shall then be awarded to the lowest and best responsible bidder.

(3) Florida Business:  In any competitive bidding process where a State of Florida business is 
within three percent (3%) of the lowest and best responsible bid submitted by a non-local 
business, then the Florida business shall have the opportunity to submit, within five (5) 
working days of the bid opening, a best and final bid equal to or lower than the amount 
of the original low bid.  The bid shall then be awarded to the lowest and best responsible 
bidder.

(4) Tied Bid Preference:  In case of a tie bid between a local business and a non-local business, 
the local business shall prevail.  In case of a tie between two or more local businesses, the 
following order of preference shall control:  first priority to Port Orange business, second 
priority to Volusia County business, and third priority to Florida business.

(b) Request for Proposals, Qualifications or other Qualitative Submittals.  In any ranking 
conducted pursuant to a request for proposals, qualifications, or other qualitative submittals 
where the bidders are rated by a point system, local businesses shall be granted the following 
preference:

(1) Port Orange business shall be granted up to eight percent (8%) of the available points.

(2) Volusia County business shall be granted up to five percent (5%) of the available points.

(3) Florida business shall be granted up to three percent (3%) of the available points.
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(4) Tied bid preference.  In case of a tie between a local business and a non-local business, 
the local business shall prevail.  In case of a tie between two or more local businesses, the 
following order of preference shall control:  first priority to Port Orange business, second 
priority to Volusia County business, and third priority to Florida business.

(c) Definitions.  The following words, terms and phrases, when used in this section, shall have the 
meanings ascribed to them in this section, except where the context clearly indicates a 
different meaning: 

Port Orange Business means a business having its headquarters and principal place of 
business within the City of Port Orange at least twelve (12) months prior to the bid or proposal 
opening date, as evidenced by a valid business tax receipt or such other documentation, to 
the City’s satisfaction, demonstrating the physical business presence of the firm within the 
limits of the City of Port Orange.

Volusia County Business means a business having its headquarters and principal place of 
business within the County of Volusia, and not within the City of Port Orange, at least twelve 
(12) months prior to the bid or proposal opening date, as evidenced by a valid business tax 
receipt or such other documentation, to the City’s satisfaction, demonstrating the physical 
business presence of the firm within the limits of Volusia County.  

Florida Business means a business having its headquarters and principal place of business 
within the State of Florida, and not within Volusia County, at least twelve (12) months prior 
to the bid or proposal opening date, as evidenced by a valid business tax receipt or such other 
documentation, to the city’s satisfaction, demonstrating the physical business presence of the 
firm within the limits of the State of Florida.

62. MAINTENANCE 

Maintenance required for equipment Solicitation is preferred to be available in the City of Port 
Orange by a manufacturer-authorized maintenance facility. Costs for this service shall be shown 
on the Pricing/Delivery Information form. If the City of Port Orange opts to include maintenance, 
it shall be so stated in the purchase order and said cost will be included. Service will commence 
only upon expiration of applicable warranties and shall be priced accordingly. 

63. NAME BRANDS 

Specifications may reference name brands and model numbers. It is not the intent of the City of 
Port Orange to restrict these bids in such cases, but to establish a desired quality level of 
merchandise or to meet a pre-established standard due to like existing items. Vendors may offer 
items of equal stature and the burden of proof of such stature rests with the Vendor, unless 
otherwise specified by the City. The City of Port Orange shall act as sole judge in determining 
equality and acceptability of products offered.

64. NON-DISCRIMINATION

There shall be no discrimination as to race, color, religion, gender, age, marital status, national 
origin, ancestry, and physical or mental disability in the operations conducted under this contract.  
Included as applicable activities by the contractor under this section are the solicitation for or 
purchase of goods or services, or the subcontracting of work in performance of this contract.
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65. NON-EXCLUSIVITY OF CONTRACT  

The selected Vendor understands and agrees that any resulting contractual relationship is 
non-exclusive and the City of Port Orange reserves the right to seek similar or identical services 
elsewhere if deemed in the best interest of the City of Port Orange. 

66. NON-PERFORMANCE:

Failure to meet the expected quality of workmanship, schedule, or other criteria agreed upon, 
shall be considered a default.

In case of default, the City may procure the required services from other sources and hold the 
Consultant responsible for any excess costs occasioned thereby and may immediately cancel the 
contract.

67. NOTICE TO CONTRACTOR

The employment of unauthorized aliens by any contractor is considered a violation of Section 
274A (e) of the Immigration and Nationality Act. If the contractor knowingly employs 
unauthorized aliens, such violation shall be cause for unilateral cancellation of the contract.

68. OPTIONAL CONTRACT USAGE

As provided in Section 287.042(16), Florida Statutes, State of Florida agencies may purchase from 
a contract resulting from this solicitation, provided the Department of Management Services, 
Division of Purchasing, has certified its use to be cost effective and in the best interest of the State.  
Contractor(s) may sell such commodities or services certified by the Division to State of Florida 
agencies at the contractor’s option.

69. OTHER AGENCIES

(a) All Vendors awarded contracts from this Bid may, upon mutual agreement, permit any 
municipality or other governmental agency to participate in the contract under the same 
prices, terms, and conditions, if agreed to by both parties.

(b) It is understood that at no time will any city, municipality, or other agency be obligated for 
placing an order for any other city, municipality, or agency; nor will any city, municipality, or 
agency be obligated for any bills incurred by any other city, municipality, or agency. Further, 
it is understood that each agency will issue its own purchase order to the awarded Vendor(s).

70. PATENTS/COPYRIGHTS 

The successful vendor agrees to indemnify and hold the City harmless from any claim involving 
patent infringement or copyrights on goods supplied.

71. PRE-BID CONFERENCE OR PRE-PROPOSAL CONFERENCE

The Purchasing Manager shall determine if the pre-bid or pre-proposal conference is mandatory 
and provide the date, time and location in the Solicitation legal advertisement and Solicitation 
specifications. The conference shall normally be held in the Council Chambers, located on the first 
floor of City Hall, 1000 City Center Circle, Port Orange, Florida.  A site visit may be included and 
shall immediately follow. Attendance to the pre-bid and pre-proposal conference is normally 
mandatory. Only Vendors attending a mandatory pre-bid conference will be eligible to submit a 
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Response. The representative of each Vendor shall be an authorized employee of the Vendor and 
shall sign in accordingly.

72. PREPARATION OF RESPONSES

In preparing Responses, the Proposal Form, the Bid Form (when a Bid Bond is permitted as 
proposal security), Certificate as to Corporate Principal, Public Entity Crimes Statement, Anti-
Collusion Statement, and Drug Free Preference Statement must be properly executed in ink.

Upon the prescribed Schedule of Unit Prices, all bid prices shall be typewritten or written in ink, 
in both words and numerals, in the blank spaces for each item, with the amounts extended if a 
unit price bid, and all amounts totaled.  In the event of any discrepancy between the written 
amounts and the numerals, the written amounts shall govern and will be considered as the price 
bid.  The sum of the Total Bid as calculated from the individual items, Schedule of Unit Prices, shall 
equal the Total Price. Except as provided below, bids containing substitutions or combinations of 
alternates will not be considered unless such substitutions or combinations are specifically 
authorized by the Proposal. The Vendor shall sign his/her name and give his/her business address 
in the spaces provided therefore.  If the Proposal is made as a partnership, it shall be signed by all 
partners; if made by a corporation, it shall be signed in the name of the corporation by one of the 
officers thereof and shall have affixed the seal of the corporation.

73. POSTPONEMENT / CANCELLATION / WAIVER OF IRREGULARITIES

The City may, at its sole and absolute discretion, reject any and all, or parts of, Responses; re-
advertise the Solicitation for new Responses; postpone or cancel, at any time, the Solicitation 
process; or waive any irregularities in the Solicitation or in the Responses received as a result of 
the Solicitation, or to accept that Response which best serves the interest of the City.

74. PRICING 

The Vendor certifies that prices, terms and conditions in the Response will be firm for acceptance 
for a period of ninety (90) days from the date of Response opening unless otherwise stated by the 
City.  Responses may not be withdrawn before the expiration of ninety (90) days.  Prices shall be 
firm, with no escalator clauses unless specified by the City.  Responses may be withdrawn after 
ninety (90) days only upon written notification to the City. Prices for all goods and/or services 
shall be firm for the duration of this contract and shall be stated on the Pricing/Delivery 
Information form. 

Prices shall be all inclusive: no price changes, additions, or subsequent qualifications will be 
honored during the course of the contract. All prices must be written in ink or typewritten. Pricing 
on all transportation, freight, drayage and other charges are to be prepaid by the contractor and 
included in the bid prices. If there are any additional charges of any kind, other than those 
mentioned above, specified or unspecified, the Vendor shall indicate the items required and 
attendant costs or forfeit the right to payment for such items. Where unit pricing and extended 
pricing differ, unit pricing prevails. In the event of any discrepancy between the written amounts 
and the numerals, the written amounts shall govern and will be considered as the price bid. 

When submitting Bids/Proposals based on a Lump Sum basis, Vendors shall be required to submit 
a Schedule of Unit Pricing for each line item listed on the Bid Proposal in order to be considered 
for award.  



RFP # 17-16 Insurance Brokerage Services  Page 38 of 98

75. PRODUCTS/ESTIMATES:

Items included on the Bid Form represent the needs of various departments within the City. This 
is in no way to be construed as the entire or complete list of products to be purchased from the 
resulting contract.

There is no anticipated dollar volume for this contract and cannot be guaranteed.  Items shall be 
ordered on an as needed, when needed basis. Exact quantities or estimated quantities cannot be 
predetermined.  

76. PROPRIETY INFORMATION

Upon receipt by the City, responses to Solicitations, become public records subject to the 
provisions Florida’s state policy on public records, Section 119, Florida Statutes.  If you believe 
that any portion of your response is exempt, you should clearly identify the specific documents 
for which confidentiality is claimed, and provide specific legal authority of the asserted 
exemption. Any financial statement that an agency requires a prospective Vendor to submit in 
order to prequalify for bidding or for responding to a proposal for a road or any other public works 
project is exempt from Section 119.07, Florida Statutes, and Article I, 24(a), Florida Constitution.

77. PROTECTION

Precaution shall be exercised at all times for the protection of persons, (including employees) and 
property.  All existing structures, utilities, services, roads, trees, shrubbery, etc. shall be protected 
against damage or interrupted service at all times by the Vendor during the term of contract, and 
the Vendor shall be held responsible for any damage to the property occurring by reason of his 
operation on the property.

78. PUBLIC ENTITY CRIMES

In accordance Section 287.133 (2)(a), Florida Statutes:  A person or affiliate who has been placed 
on the convicted vendor list following a conviction for a public entity crime may not submit a bid 
on a contract to provide any goods or services to a public entity, may not submit a bid on a 
contract with a public entity for the construction or repair of a public building or public work, may 
not submit bids on leases of real property to a public entity, may not be awarded or perform work 
as a contractor, supplier, subcontractor or consultant under a contract with any public entity, and 
may not transact business with any public entity in excess of the threshold amount provided 
Section 287.017, Florida Statutes, for CATEGORY TWO for a period of 36 Months from the date of 
being placed on the convicted vendor list.

79. PUBLIC RECORDS COMPLIANCE 

Contractor shall comply with public records laws as set forth in Section 119, Florida Statutes, and 
shall specifically:

a. Keep and maintain public records that ordinarily and necessarily would be required by the 
City in order to perform the service.

b. Provide the public with access to public records on the same terms and conditions that the 
City would provide the records and at a cost that does not exceed the cost provided in 
Section 119, Florida Statutes, or as otherwise provided by law.
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c. Ensure that public records that are exempt or confidential and exempt from public records 
disclosure requirements are not disclosed except as authorized by law.

d. Meet all requirements for retaining public records and transfer to the City, at no cost, all 
public records in possession of the Contractor upon termination of the Contract and destroy 
any duplicate public records that are exempt or confidential and exempt from public records 
disclosure requirements.  All records stored electronically must be provided to the City in a 
format that is compatible with the information technology systems of the City.

The failure of Contractor to comply with a public records request shall constitute a material 
breach of the contract.

80. PUBLIC RECORDS/PUBLIC MEETINGS EXEMPTION STATEMENT

Section 119.071(1)(c), Florida Statutes: Any financial statement that an agency requires a 
prospective Vendor to submit in order to prequalify for bidding or for responding to a proposal 
for a road or any other public works project is exempt from s. 119.07(1) and s. 24(a), Art. I of 
the State Constitution. On June 2, 2011, Governor Scott signed HB 7223 into law. This new 
legislation amends Florida's Public Records and Sunshine Laws, by expanding "exemptions" 
applicable to bids, proposals and replies to sealed competitive solicitations, and closes evaluation 
meetings from the public in certain instances. First, Section 119.071, Florida Statutes was 
amended to provide that sealed bids, proposals, or replies received by a Florida public agency 
shall remain exempt from disclosure until an intended decision is announced or until 30 days from 
the opening, whichever is earlier. This means that Vendors will not be able to procure a copy of 
their competitor's bids until an intended decision is reached or 30 days has elapsed since the time 
of the bid opening. The prior version of the law provided for a 10-day exemption. Next, Section 
286.0113, Florida Statutes was amended to provide that meetings of persons appointed to 
evaluate bids or proposals and negotiate contracts shall be closed in certain circumstances. 
Specifically, portions of such meetings may now be closed to the public during oral presentations 
made by a vendor, or where a vendor answers questions. In other words, neither Vendors, nor 
the public will be permitted to sit in on meetings, unless this exemption is waived by the City 
Council, wherein their competitors are making presentations or discussing their bid or proposal 
with the committee members. The portions of these meetings must still be recorded and are 
subject to disclosure at the time of an intended award decision or within 30 days of the bid or 
proposal opening, whichever is earlier. Portions of the meetings that do not involve presentations, 
questions and answers, or negotiation strategy or negotiation sessions are still open to the public 
and competing Vendors, but the new law limits public attendance to portions of such meetings.

81. PURCHASE ORDER AND DELIVERY 

The successful Vendor shall not deliver products or provide services without a City of Port Orange 
Purchase Order, signed by an authorized agent of the City of Port Orange. The fastest, most 
reasonable delivery time shall be indicated by the Vendor. Any special information concerning 
delivery should also be included, on a separate sheet, if necessary. All items shall be shipped F.O.B. 
INSIDE DELIVERY unless otherwise stated in the specifications. This shall be understood to include 
bringing merchandise to the appropriate room or place designated by the using department. 
Every tender or delivery of goods must fully comply with all provisions of these requirements and 
the specifications including time, delivery and quality. Nonconformance shall constitute a breach 
which shall be rectified prior to expiration of the time for performance. Failure to rectify within 
the performance period shall be considered cause to reject future deliveries and cancellation of 
the contract by City of Port Orange without prejudice to other remedies provided by law. Where 
delivery times are critical, the City of Port Orange reserves the right to award accordingly. 

http://localhost:49152/NXT/gateway.dll?f=id$id=FS20100119.07$t=document-frame.htm$3.0$p=
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82. QUALITY

All materials used for the manufacture or construction of any supplies, materials or equipment 
covered by this bid shall be new.  The items bid must be new, the latest model, of the best quality 
and highest grade workmanship unless otherwise specified in this bid by the City.

83. QUESTIONS, INTERPRETATIONS 

Questions regarding interpretation of Responses, Solicitation results or Solicitation awards shall 
be directed in writing to the Purchasing Division and referenced by the Solicitation number no 
later than the last day for questions as specified in the Solicitation documents.  The City of Port 
Orange shall not be responsible for oral interpretations given by any City personnel or 
representative or others.  The issuance of a written addendum is the only official method whereby 
interpretation, clarification or additional information can be given.

84. RECORDS/AUDIT

The Vendor shall maintain records sufficient to document their completion of the scope of 
services as a public record and as a requirement of the Contract.  At all reasonable times, these 
records, unless exempt or confidential, shall be subject to review, inspection, copy and audit by 
persons duly authorized by the City. These records shall be kept for a minimum of three (3) years 
after completion of the Contract and in accordance with the requirements of public records 
retention as prescribed by general law. Records which relate to any litigation, appeals or 
settlements of claims arising from performance under this requirement shall be made available 
until a final disposition has been made of such litigation, appeals, or claims.

85. RECYCLED MATERIALS 

City of Port Orange encourages the use of products made of recycled materials. 

86. REJECTING OF RESPONSES, REBIDDING

The City reserves the right to accept or reject any or all Responses or parts of Responses, to waive 
irregularities and technicalities, and to request re-bids.  The City also reserves the right to award 
the contract on such items the City deems will best serve the interests of the City.  The City further 
reserves the right to award the contract on a "split order" basis, or such combination as shall best 
serve the interests of the City unless otherwise specified.  The City Council shall have the authority 
to reject any and all Responses. If the lowest and best Response exceeds the budgeted amount 
and the City Council does not make additional funds available, the purchasing agent with the help 
of the department head shall have the authority to re-advertise the article or articles for bidding 
after making sufficient changes in the plans or specifications to bring the cost within the limit of 
the money available. (Code 1981, § 8-28.)

87. REQUEST FOR ADDITIONAL INFORMATION

Prior to the final Solicitation selection, Vendors may be required to submit additional information 
which the City may deem necessary to further evaluate the Vendor's qualifications to perform 
under the terms of the Solicitation and subsequent Contract. 

88. REVIEW OF RESPONSES/SUBMISSIONS 

Each Response will be reviewed to determine if the Response is responsive to the submission 
requirements outlined in the Solicitation. A responsive Response is one which follows the 
requirements of the Solicitation, includes all required documentation, is submitted in the format 
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outlined in the Solicitation, is of timely submission, and has the appropriate signatures as required 
on each document. Failure to comply with these requirements may deem your Response non-
responsive.

89. RIGHT OF NEGOTIATION RFP/RFSQ/ITN

The City reserves the right to negotiate with the selected Vendor the exact terms and conditions 
of the Contract.  

90. RIGHT OF WITHDRAWAL 

A bid, proposal, statement, or reply may not be withdrawn before the expiration of ninety (90) 
days from the Response due date.

91. RIGHTS TO SOLICITATION SUBMITTED MATERIAL

All Responses, inquiries, or correspondence relating to or in reference to a Solicitation, and all 
reports, charts, and other documentation submitted by Vendors shall become the property of the 
City when received.

92. RULES, REGULATIONS AND LICENSING REQUIREMENT

The Vendor shall comply with all laws, ordinances and regulations applicable to the services 
contemplated herein, including those applicable to conflict of interest and collusion. Vendors are 
presumed to be familiar with all federal, state and local laws, ordinances, codes and regulations 
that may in any way affect the services offered.

93. SAMPLES

Samples, when requested, must be furnished at, or before, Response opening, (unless otherwise 
specified), and will be delivered at no charge to the City.  If not used and/or destroyed in testing, 
said sample(s) will, at the Vendor’s request, be returned within thirty (30) days after bid award at 
the Vendor’s expense.  If requested by the City, samples and/or inspection of like items are to be 
made available in the central Florida area.

94. SEPARATION AND DISTRIBUTION

The Solicitation has been designed for transmittal as a complete document to interested parties. 
It is recommended that it not be separated; however, it may be reproduced in its entirety as 
additional distribution might dictate.

The City will utilize Demand Star for distribution of Formal Solicitations at: www.demandstar.com.

95. SEVERABILITY 

If any section, subsection, paragraph, sentence, clause, phrase or word of these requirements or 
the specifications shall be held invalid, such holding shall not affect the remaining portions of 
these requirements and the specifications and it is hereby declared that such remaining portions 
would have been included in these requirements and the specifications as though the invalid 
portion had been omitted. 

http://www.demandstar.com/
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96. SIGNATURE REQUIRED

All Responses must show the company name and be signed by a company officer or employee 
who has the authority to bind the company or firm by their signature.  UNSIGNED RESPONSES 
WILL BE REJECTED.  All manual signatures must be original - no rubber stamp, photocopy, etc.

97. SIGNED RESPONSE CONSIDERED AN OFFER

The signed Response is considered an offer on the part of the Vendor, which offer shall be 
considered accepted upon approval by the City of Port Orange City Council (if required).  The City 
of Port Orange will issue a purchase order or a letter of authorization to the successful Vendor, as 
authorization for delivery of the items awarded subject to requirements of detailed specifications 
and those contained herein. In the event of default on the part of the Vendor after such 
acceptance, the City may take such action as it deems appropriate including legal action for 
damages or specific performance.

98. SILENCE OF SPECIFICATIONS 

The apparent silence of specifications as to any detail, or the apparent omission from it of a 
detailed description concerning any point, shall be regarded as meaning that only the best 
commercial practice is to prevail and that only material and workmanship of the finest quality are 
to be used. All interpretations of specifications shall be made on the basis of this statement. The 
items furnished under this contract shall be new, unused of the latest product in production to 
commercial trade and shall be of the highest quality as to materials used and workmanship. 
Manufacturer furnishing these items shall be experienced in design and construction of such 
items and shall be an established supplier of the item bid.

99. SOLICITATION FORM COMPLETION, SUBMISSION AND RECEIPT OF RESPONSES

Unless otherwise specified, Vendors shall use the Solicitation forms supplied by the Purchasing 
Division.  Responses shall be typewritten or handwritten in ink and shall bear the original 
signature of the Vendor’s authorized representative.  Responses containing erasures or 
corrections must be initialed by the Vendor in ink.  Responses shall be submitted by mail or hand 
delivery only.  No Response will be accepted by facsimile transmission, e-mail or other electronic 
delivery.  Responses submitted by mail shall be addressed to:  Diana M. Fye, CPPB, FCPA, 
Purchasing Manager, Purchasing Office, a division of the Finance Department, Port Orange City 
Hall, 1000 City Center, Port Orange, Florida 32129.  Responses submitted by hand delivery shall 
be delivered to: City Clerk, Port Orange City Hall, 1000 City Center Circle, Port Orange, Florida 
32129.   Responses will be accepted until 2:30 p.m. on the date indicated in the Solicitation 
documents or as addenda issued by the City. One (1) sealed envelope or package shall be 
submitted. The sealed envelope/package must contain the required forms and price proposals, 
where applicable, and will be evaluated and deemed responsive or non-responsive. All Responses 
deemed non-responsive will be returned to the Vendor and will not be opened.   

Bids (Envelope/Package) shall contain one (1) original and one (1) digital (Cd or flash drive) version 
unless otherwise indicated in the legal advertisement and shall be mailed or delivered as set forth 
in the preceding paragraph in one (1) SEALED ENVELOPE/PACKAGE. The envelope/package shall 
be clearly marked on the outside to include the bid project name, bid number and name of the 
Vendor. 
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100. STATE LICENSING REQUIREMENTS

All entities defined under Chapters 607, 608, 617 or 620, Florida Statutes, seeking to do business 
with the City shall be on file and in good standing with the State of Florida’s Department of State. 
Prior to making an offer, the Vendor shall have met the license, certification, and any other 
requirements of the state, county, city and/or other agency of authority with jurisdiction in such 
matters and should provide copies of documentation that evidence such qualifications with the 
response to the Solicitation; and, that the Vendor shall provide follow-up evidence that the 
Vendor maintains such credentials throughout the period of the agreement. A copy of a current 
certificate of authority from the Secretary of State authorizing the Bidder/Responder to do 
business in the State of Florida, or other evidence of legal authority to do business in the state, 
county, city and/or any other agency of authority should be provided with your response to the 
Solicitation. Information concerning certification with the Secretary of State may be obtained at 
http://ccfcorp.dos.state.fl.us/index.html. Contract documents shall be executed by the entity’s 
duly authorized officer as evidence by entity records.

101. SUBCONTRACTING

The Vendor will not sub-contract, or enter into any subcontracting agreements pertaining to this 
contract, without obtaining approval from the City of Port Orange. 

 
102. SUPPLEMENTAL MATERIALS 

Vendors are responsible for including all pertinent product data in the returned bid package. 
Literature, brochures, data sheets, specification information, completed forms requested as part 
of the bid package and any other facts which may affect the evaluation and subsequent contract 
award should be included. Materials such as legal documents and contractual agreements that 
the Vendor wishes to include as a condition of the bid must also be in the returned bid package. 
Failure to include all necessary and proper supplemental materials may be cause to reject the 
entire bid. 

103. TAXES 

The City of Port Orange is exempt from all federal excise, state and local taxes unless otherwise 
stated in this document. A Tax Exemption Certificate will be furnished upon written request to 
the City of Port Orange Purchasing Division. 

104. TERM CONTRACTS 

Acceptance by the City of Port Orange of Vendor’s offer shall be limited to the terms herein unless 
expressly agreed in writing by the City. If the contract is intended to cover a specific time period, 
the term will be given in the bid specifications. 

105. TERMINATION 

The City of Port Orange reserves the right to terminate the contract for default if the Vendor 
breaches any of the terms therein, including warranties of the Vendor or if the Vendor becomes 
insolvent or commits acts of bankruptcy. Such right of termination is in addition to and not in lieu 
of any other remedies which the City of Port Orange may have in law or equity. Default may be 
construed as, but not limited to, failure to deliver the proper goods and/or services within the 
proper amount of time, and/or to properly perform any and all services required to the City’s 
satisfaction and/or to meet all other obligations and requirements. The City may cancel the 
Contract at any time for breach of contractual obligations by providing the Vendor with a written 
notice of such cancellation.  Should the City exercise its right to cancel the contract for such 

http://ccfcorp.dos.state.fl.us/index.html
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reasons, the cancellation shall become effective on the date as specified in the notice of 
cancellation sent to the Vendor. 

106. TERMINATION - NOTICE 

Either party may cancel the contract at any time after award, unless otherwise specified. The City 
shall be required to give the vendor notice thirty days prior to the date of cancellation of the 
contract. The vendor shall be required to give the City written notice (60) sixty days prior to the 
date of cancellation of the contract. The City of Port Orange may terminate the contract without 
cause upon thirty (30) days written notice. 

107. TITLE TRANSFER 

Title and Risk of Loss of goods shall not pass to City of Port Orange until City of Port Orange actually 
receives and takes possession of the goods at the point or points of delivery. Receiving times may 
vary with the using department. Generally, deliveries may be made between 8:30 a.m. and 3:00 
p.m., Monday through Friday. The Vendor is advised to consult the using department for 
instructions. The place of delivery shall be specified in the bid specification and/or on the Purchase 
Order as a “Deliver To:” address.

108. UNBALANCED BID

A mathematically unbalanced bid is where a bidder places a high price on some items and a low 
price on other items in a unit price contract.  A bid is materially unbalanced when there is 
reasonable doubt that acceptance of a mathematically unbalanced bid will result in the lowest 
overall cost to the City.  Unbalanced Bids will be rejected if the prices are deemed materially 
unbalanced.

109. USE OF SOLICITATION FORMS

The Vendor shall complete the appropriate Solicitation Form(s) included in the Solicitation. All 
blanks on the Solicitation Forms shall be completed. If a question or confirmation is not applicable, 
it should be answered with an "N/A.” 

Supplemental information may be attached to the Solicitation Forms. Failure to fully complete 
the appropriate Solicitation Forms may result in disqualification of the Response.

If additional space for a response is required, attach an additional page to the page on which the 
question is stated. Clearly identify the number of the question to which the response is attached. 
Further, if additional Solicitation Form pages are needed, photocopy or replicate as appropriate, 
and attach such additional pages to the page on which the question or chart is stated.

The signature of the Authorized Person or Entity must be that of an officer, partner or a sole 
proprietor of the entity making the Response. The original Response, and each copy submitted, 
shall contain an original signature on the Vendor’s Acknowledgement Form contained in each 
Solicitation.

110. VARIANCES 

For purposes of Response evaluation, Vendors must indicate any variances, no matter how slight, 
contained in the Response. No variations or exceptions by a Vendor will be considered or deemed 
a part of the Response submitted unless such variances or exceptions are listed in the Response 
and referenced in the space provided on the Response pages. If variances are not stated, or 



RFP # 17-16 Insurance Brokerage Services  Page 45 of 98

referenced as required, it will be assumed that the product or service complies with the City’s 
terms, conditions and specifications. By receiving a Response, the City does not necessarily accept 
any variances contained in the Response. All variances submitted are subject to review and 
approval by the City. If any Response contains material variances that, in the City’s sole opinion, 
make that Response conditional in nature, the City reserves the right to reject the Response or 
part of the Response that is declared, by the City, as conditional. 

111. VENDOR’S PRODUCT OR SERVICES  

The Vendor’s product (if applicable) delivered to the City shall be free of all liens, claims or 
encumbrances, and the vendor warrants that it has a clear title to the product being delivered. 

a. If the Vendor is contracted to provide services, such services shall be fully satisfactory to the 
City as determined by the City. 

b. The Vendor shall provide the City with any data, reports or other information as required 
and requested by the City to enable it to utilize the product or service furnished by the 
Vendor. 

c. In furnishing the service or product to the City, the Vendor shall comply with all federal, 
state, county laws, and city rules, regulations and codes and their successors or 
amendments. Violation of such laws, rules, regulations and codes may be grounds for 
delaying or reducing the amount due, or in rescinding the contract, Contract, proposal or 
quote. 

112. WAIVER OF IRREGULARITIES 

The City of Port Orange reserves the right to waive and/or reject any non-substantial irregularity 
in Responses received whenever such waiver or rejection is in the best interest of the City and/or 
it does not meet the minimum requirements set forth.  All reasonably responsive Responses will 
be considered. However, the City reserves the right to waive formalities or informalities in 
Responses, to reject, with or without cause, any or all Responses or portions of Responses, or to 
interview or not interview individual Vendors, and to accept any Responses or portions of 
Responses deemed to be in the best interest of the City. The city council shall grant the City 
Manager to waive any and all non-substantial irregularities in any and all formal Solicitations. 
(Code 1981, § 8-29; Ord. No. 2015-17, § 1, 5-19-2015)

113. WARRANTIES 

Vendors shall furnish all data pertinent to warranties or guarantees which may apply to items in 
the Response. Vendors may not limit or exclude any implied warranties. The Vendor warrants that 
product sold to the City shall conform to the standards established by the U.S. Department of 
Labor under the Occupational Safety and Health Act of 1970. In the event product does not 
conform to OSHA Standards, where applicable, City of Port Orange may return the product for 
correction or replacement at the Vendor’s expense. If the Vendor fails to make the appropriate 
correction within a reasonable time, City of Port Orange may correct at the Vendor’s expense.
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SECTION 6 – SPECIAL CONDITIONS

PERIOD OF OFFER VALIDITY:

Proposals offered in this RFP must remain firm for a period of ninety (90) days from the RFP opening date. 
 
CONTRACT TERM / COMPLETION TIME: 

The term of the contract shall be for an initial one (1) year period and may, by mutual agreement between 
the City of Port Orange and the awardee, be extended for three (3) additional one (1) year periods subject 
to City Manager authority, and, if needed, for 90 days after the last day of the current contract period.  

The City of Port Orange reserves the right to extend this agreement or enter into a competitive proposal 
process at the end of each term. Either party may terminate this agreement by giving 60-days written 
notice, however, notice by the proposer not to renew services for the City must be given within 180 days 
prior to policy renewal.

ELIGIBILITY OF VENDOR: 

Proposals received from firms that have a contractual relationship with a group health or dental carrier 
that would preclude the firm from being unbiased in the services provided to the City of Port Orange will 
not be considered for evaluation and shall be deemed non-responsive.  The awarded firm shall not receive 
any fees, commissions or other benefits for the insurance carrier/firms that may propose on any of the 
City’s RFPs or from an awarded carrier, unless disclosed in advance in the proposal submittal.
  

[Remainder of this page left intentionally blank]
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SECTION 7 – PROPOSAL SUBMITTAL & REQUIREMENTS 

 
Proposals shall include all of the information solicited in this RFP, and any additional data that the 
respondent deems pertinent to the understanding and evaluation of the proposal. The respondent should 
not withhold any information from the written response in anticipation of presenting the information 
orally or in a demonstration, since oral presentations or demonstrations may not be solicited. 
  
Submittal of a proposal shall constitute the Vendor’s agreement and intent to follow and adhere to all 
statements, offerings and monetary incentives contained within this proposal. 
 
The sections of the submitted Proposals that will be scored during the evaluation process are identified 
with the maximum attainable points.  Additional areas used for awarding evaluation points are addressed 
in “Section 8 – Evaluation of Proposals.”

In conjunction with other material and information requested in the RFP, all Vendors responding to this 
solicitation shall provide one (1) original, and one (1) identical digital version in pdf format on CD or USB 
flash/thumb drive.  The digital version must be an identical copy of the fully signed original submission.  All 
required attachments are to be in 8 ½" by 11" format, clearly legible, tabbed and bound in the following 
order: 
 
TABLE OF CONTENTS:

The Table of Contents should outline in sequential order the areas of submittal. All pages, including 
enclosures, must be clearly and consecutively labeled and/or numbered and correspond to the Table of 
Contents. 

STATEMENT OF INTEREST: 

The responding firm will provide a letter, on letterhead, not exceeding two (2) pages, which serves as a 
statement of interest and introduction to the submittal.  The Statement of Interest shall show the RFP 
number and title.  This letter must be signed by the person authorized to bind the firm, company, or 
corporate entity. 

TAB A – COMPANY HISTORY, QUALIFICATIONS, ABILITY, and CAPACITY:  

• Provide information related to the Insurance Brokerage Firm qualifications and resources including 
the following:

1. Description of the history of the firm, including how long it has been in business in the Central 
Florida area;

2. Description of the firm’s size (premium volume and number of staff) and presence in total and as 
it operates in the Central Florida area;

3. Provide a list of all present and past Public Sector clients in the State of Florida;

4. List the insurance markets and carriers the firm can access locally as well as nationally;

5. Description of the firm’s national networks and contacts;
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6. List special experiences of the firm in placing insurance coverages for a medium size city or similar 
experience in the private sector; and

7. Additional services offered by the firm that are not listed in this RFP but may be of interest to the 
City.

 
TAB B – QUALIFICATIONS AND ABILITIES OF PROFESSIONAL PERSONNEL: 

 Provide a Resume for each account executive and support staff designated team members assigned 
this account including the following:

1. Description of those individual’s educational background indicating specific steps taken to remain 
current with trends in the insurance industry;

2. Description of individual’s work experience including all past employment and number of years 
as an agent/broker in the insurance field. Also, indicate length of time with your firm and in their 
current position

3. Description of individual’s personal knowledge of insurance markets, specifically health and 
dental for Florida local governments;

4. Description of the firm’s resources available for knowledge in the following but not limited to 
areas, PPACA, COBRA, HIPAA, FSA, Section 125, Cafeteria Plans, and HDHP/H.S.A.; and

5. Description of the firm’s legal resources associated with employee benefits.

TAB C – LOCATION AND ACCESSIBILITY:

 Provide the name, office location and resume of academic training and employment of the Account 
Executive directly responsible for handling the City’s account. Description of the present composition 
of the Account Executive’s personal book of business including the following:

1. Number of accounts for which the Account Executive is responsible;

2. How the City’s account would compare in size and scope to other clients of the agent/broker;

3. Steps the Account Executive or the firm will take to assure that proper attention will be given to 
the City’s account as your book of business grows; and

4. Describe what access will be made available to administrators and to employees. Outline the 
response process and timeframe for addressing needs and/or concerns of the City’s 
administration and/or the City’s employees.

5. Provide timeframe for staff response to any City inquires.

TAB D – LICENSES/INSURANCE:

• Include copy of license to do business in the State of Florida or Sunbiz report showing your company 
registered as “Active.”
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• Include a copy of any and all professional licenses and certifications as required to perform the 
services described herein and of the professional licenses for each team member.   

• Attach evidence of required insurance coverage or proof of insurability in the amounts indicated.  If 
available, a properly completed ACORD Form is preferable.  The City of Port Orange does not need to 
be named as a certificate holder for purposes of submitting a proposal to this RFP.  However, upon 
recommendation of award of contract for this RFP, the selected Vendor will be required to submit an 
official ACORD Form naming the City of Port of Orange as a Certificate Holder.    

 
TAB E – FINANCIAL STABILITY/LITIGATION and DEBARMENT HISTORY:  

• All Respondents shall be prepared to supply a financial statement upon request, preferably a certified 
audit of the last available fiscal year. A third party prepared financial statement and the latest Dunn 
& Bradstreet report will be accepted in lieu thereof. 

• This Tab shall contain information on the nature and magnitude of any litigation or proceeding 
whereby, during the past five (5) years, a court or any administrative agency has ruled against the firm 
in any matter related to the professional activities of the firm. 

This shall include any class actions within your company where named, industry investigations by 
Attorneys General, in addition to individual cases. 

• This Tab shall contain information on the nature and magnitude of any debarment or proceeding 
during the past five (5) years against the firm in any matter related to the professional activities of the 
firm. 

This shall include any debarment actions against your company by the City or other public entity.

• Respondent must indicate whether any contract awarded by another government agency has been 
terminated in default or convenience.

• Respondent has a continuing duty to inform the City of any new claims filed against the Respondent.  

TAB F – CLIENT REFERENCES FOR SIMILAR PROJECTS:  

• Provide a minimum of three (3) and a maximum of five (5) Client References having achieved positive 
results due to the Account Executive’s evaluation of their insurance needs within the last two (2) 
consecutive years within the past five (5) years for the services described in this RFP.
  

• Provide a list of at least three (3) client references (including contact information) for which the 
services requested in this RFP have been provided for at least two (2) consecutive years within the 
past five (5) years.

• References must Include the name and type of entity, the contact name, email address and telephone 
number of the public officer in charge of the contract, and the years in which the services have been 
provided. 

*The information provided under this tab, must be current and the City must be able to contact 
references for verification as part of the evaluation process. 
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• DO NOT INCLUDE THE CITY OF PORT ORANGE AS A REFERENCE

• All reference contact information MUST be verified as current by the Proposer prior to submittal.  
References which cannot be verified using the provided contact information will receive no points 
under the evaluation criteria.

• Below is a sample of the verification questions that may be used:

1. What type of services did the Vendor do for you? What was the scope of the project? 
2. Did they meet the terms of the contract?
3. Was the project completed on time and within budget?
4. Did the Vendor keep you apprised on any issues with the project?  How well did the Vendor 

communicate with you?
5. Did they respond in a timely manner to calls, requests, etc.?
6. Did they provide adequate staff to take care of the needs of your company/agency?
7. Did the Vendor manage sub-consultants and/or sub-contractors?
8. How was your experience in working with this Vendor? What frustrations, if any, did you 

have along the way?
9. What is your level of confidence in using this Vendor in the future? Do you feel the vendor 

will meet your needs in the next 3-5 years?
10. Overall, would you recommend this Vendor?

TAB G - INNOVATIVE SOLUTIONS and PROJECT APPROACH:

Provide a descriptive narrative regarding innovative solutions and/or project approach regarding the 
following areas:

 Financial:

1. How can your firm assist the City financially?  

2. How successful are your firm’s renewals and negotiations?

3. What other cost saving measures has your firm successfully utilized (i.e. transitioning to self-
funding, etc.).

4. What analysis will your firm provide, including any follow-up action plans related to the 
analysis?

5. Describe any other aspects on how your firm will provide the City with the best premium for 
the best product.

 Employee:

1. How will your firm assist the City’s employees?

2. What is your firm’s contact like for adjudicating difficult claim matters?

3. Will your firm’s staff assigned to managing the resultant contract from this RFP meet the City’s 
employees in person?
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4. In considering renewals, how much do aspects of a provider such as the disruption of carriers 
or level of service/tendency to deny claims play into your firm’s recommendations for 
vendors?  Will your firm disclose these concerns with the City regarding a potential vendor?

5. Will City employees be able to directly contact the Broker, or will they need to go through the 
City’s Human Resources team?

6. Provide any other aspects provided related to the City’s employees’ wellbeing.

 Client:

1. How will your firm assist the City’s Human Resources team and what special services will be 
provided?

2. How much of a burden will be lifted off of the City when it comes to organizing and planning 
events such as Open Enrollment and Wellness Fairs (Estimated City Time versus Broker Time)?

3. How much does your firm consider ease of administration when analyzing recommendations 
for vendors?  Will your firm disclose these concerns with the City regarding a potential 
vendor?

4. Provide any other aspects relating to how your firm will assist the City’s Human Resources 
team in being the most successful and efficient department possible.

TAB H – PROPOSED FEE:  

• Provide a fee proposal for completing all work outlined in “Section 3 – Scope of Services”. See page 
70 “Section 9 – Required Forms” of RFP document for Fee Proposal Form to be used for this section. 

• Fee proposals are to be stated an annual lump sum total.

TAB I – REQUIRED DOCUMENTS: 

Include all required City of Port Orange forms.  FAILURE TO PROVIDE ALL INFORMATION listed on each 
form may result in the rejection of your proposal, or a reduction in evaluation points.  Required forms 
include:  

• Form 9.1 Proposal Submittal Checklist 
• Form 9.2 Vendor Acknowledgement Form 
• Form 9.3 Addendum and Change Order Procedure Acknowledgement Form
• Form 9.4 Drug Free Preference Statement 
• Form 9.5 Sworn Statement on Public Entity Crimes 
• Form 9.6 Affidavit of Anti-Collusion Form 
• Form 9.7 Authorized Signatures/Negotiators
• Form 9.8 Local Business Affidavit of Eligibility 
• Form 9.9 Vendor Application and W-9 Form 
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SECTION 8 – EVALUATION OF PROPOSALS

RFP EVALUATION SCHEDULE:  

Refer to the Timeline in Section 2 of the RFP document regarding proposed evaluation date(s) and time(s). 
The City reserves the right to alter dates as needed. 

EVALUATION PROCEDURE OF WRITTEN PROPOSALS: 

Following the opening of the proposal packages, proposals will be evaluated by an Evaluation/Selection 
Committee consisting of three members. Two members are pre-determined from multiple departments 
with experience and general knowledge. The third member will be selected by the City Manager or 
designee and will possess technical expertise on the subject matter.  Scoring for the written proposals are 
based on a point total as identified below under “Evaluation Criteria for Written Proposals.”  Local 
preference bonus points will be added to the total score for the written evaluation based upon the 
Vendor’s provision of “Form 9.9 Local Business Affidavit of Eligibility.”  

All interested professionals are hereby cautioned not to contact any staff or Council member of the City 
of Port Orange, or any member of the Evaluation Committee. Any and all questions should be made 
through the Purchasing Manager and any attempts to lobby or persuade through any other channels may 
result in disqualification. 

All proposals will be subject to a review and evaluation process. It is the intent of the City that all Vendors 
responding to this RFP, who meet the requirements, will be ranked in accordance with the criteria 
established in these documents. The City will consider all responsive and responsible proposals received 
in its evaluation and award process. The committee may choose to conduct an oral interview with each 
finalist. 

The City’s evaluation criteria, for written proposals will include consideration of, but will not be limited to 
the following: 

1. Responsiveness of the proposal related to the Scope of Services; 

2. The ability, capability and skill of the Vendor to perform the contract, including the range of services 
offered.

3. Whether the provider can perform the contract within the time specified without delay or 
interference. 

4. The quality, availability and adaptability of the supplies or contractual services to the particular use 
required; 

5. The character, integrity, reputation, judgment, experience and efficiency of the Vendor;

6. Professional licensure required when service of a skilled nature is required by law to perform such 
service and/or skill;

7. The quality of performance of previous contracts; 

8. The number and scope of conditions attached to the bid or proposal; 

9. Responsiveness of client references; 

10. Net costs; and

11. Such other information as may be secured. 

12. Local preference policy (if applicable)
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EVALUATION PROCEDURE OF FORMAL ORAL INTERVIEWS/PRESENTATIONS (If Required):

Upon completion of the technical criteria evaluation of written proposals, rating and ranking, the City of 
Port Orange may conduct oral interviews and/or presentations with short listed firms. Scoring for the oral 
interviews/presentations are based on a point total identified below under "Evaluation Criteria for Oral 
Presentations.”  Oral interview/presentation scores will be added to the total score received from the 
written proposal evaluation.  Please note that bonus points for local vendor preference will only be 
awarded once during the written evaluation phase.

If the City chooses to allow oral interviews and/or presentations, such interviews or oral presentations 
will not be open to the public pursuant to the conditions set forth in Florida Statute § 286.0113. If oral 
presentations or interviews are held the following guidelines will be used:

The City’s Purchasing Division will establish the schedule and Vendors will be notified via 
www.demandstar.com at least five (5) calendar days in advance of the date, time and place of the 
presentations. The specific format of each presentation will be provided to Proposers with the 
notifications.

The City will allot equal time for each Vendor divided into two sequential parts: formal presentations 
and questions and answers. The times allotted are maximums and no Vendor will be penalized for using 
less than the allotted time.

AWARD: 

Award shall be made to the firm that best meets the specified criteria and which best accommodates the 
City of Port Orange’s needs and interests. The decision shall rest solely with the City of Port Orange and 
the City reserves the right to modify or reject any proposal submitted to it for consideration.

Awards shall be made to firms whose qualifications are determined to be the most advantageous to the 
City of Port Orange.

The City’s Project Manager for this RFP will provide a notice of intent to award to the Purchasing Manager. 
The intent to award will be posted on www.demandstar.com The City project manager will create an 
agenda item recommending award to the City Council.  

Final award shall be made by the City of Port Orange City Council.

http://www.demandstar.com/
http://www.demandstar.com/
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WRITTEN PROPOSALS EVALUATION CRITERIA: 

Written proposals and oral presentations/interviews will be evaluated and scored based upon the 
following criteria:

EVALUATION CRITERIA for WRITTEN PROPOSALS CATEGORY SCORE

I. QUALITICATIONS and RELATED EXPERIENCE: (Max 40 points as outlined below)

A. Company History, Qualifications, Ability, and Capacity (Key Principal) ........................(15 points)
 8-15 points – More than 5 years of related experience and able to meet City’s needs
 4-7 points – 3 to 4 years of related experience and able to meet City’s needs
 1-3 points – 1 to 2 years related experience and able to meet City’s needs
 0 points – No prior related experience 

B. Qualifications & Abilities of Professional Personnel (Related Experience,
Strength of Team) .........................................................................................(15 points)

 8-15 points – More than 5 years of related experience
 4-7 points – 3 to 4 years of related experience
 1-3 points – 1 to 2 years related experience
 0 points – No prior related experience

C. Location and Accessibility of Staff ..............................................................................(10 points)
 8-10 points – Within City of Port Orange limits and staff assessable within 24-hours response 

time
 4-7 points – Within City of Port Orange limits and staff assessable 24 – 48-hours response 

time
 1-3 points – Outside City of Port Orange and staff assessable within 48-hours response time
 0 points – accessibility of staff over 48-hours response time

II. INNOVATIVE SOLUTIONS and PROJECT APPROACH: (Max 15 points outlined below)

D. Innovative Solutions and Project Approach ................................................................(15 points)
 8-15 points – Innovative solutions and project approach is exceptionally detailed, well 

organized, and addresses all topics identified as requirements for Tab G in “Section 7 – 
Proposal Submittal & Requirements.”

 4-7 points – Innovative solutions and project approach is generally organized but lacks 
sufficient detail in addressing all topics identified as requirements for Tab G in “Section 7 
– Proposal Submittal & Requirements.”

 1-3 points – Innovative solutions and project approach is addressed but poorly organized and 
does not address all topics identified as requirements for Tab G in “Section 7 – Proposal 
Submittal & Requirements.”

 0 points – Innovative solutions and project approach is not addressed or is difficult to 
understand and not organized.
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III. SUPPORT DOCUMENTATION: (Max 20 points as outlined below)

E. LICENSES/INSURANCE: ................................................................................................(5 points)
 5 points – Provided copy of required licenses and certifications, Sunbiz report, and proof of 

insurability per insurance requirements listed in the RFP.
 3-4 points – Provided copy of required licenses and certifications and proof of insurability per 

insurance requirements listed in the RFP.
 1-2 point – Provided only copy of Sunbiz report and proof of insurability per insurance 

requirements listed in the RFP.
 0 points – Provided no licenses nor proof of insurability per insurance requirements listed in 

the RFP

F. FINANCIAL STABILITY/LITIGATION and DEBARMENT HISTORY:  

1. Litigation and Debarment History..........................................................................(5 points)
 5 points – No Litigation nor Debarment history in last 5 years
 3-4 points – Litigation and/or Debarment history in last 5 years, no actions taken against 

firm
 1-2 points – Litigation and/or Debarment history in last 5 years, action was taken against 

firm, no current active litigation and/or debarment actions
 0 points – Current active Litigation action and/or Debarment action in current year

G. REFERENCES: 

1. A minimum of three (3) references were provided .................................................(5 points)

2. References were able to be contacted and verified ................................................(5 points)

IV. PROPOSED FEES: (Max 25 points)

H.  Cost/Fee Proposal ............................................................................................ ........(25 points)
 15-25 points –  Cost/Fee proposal is within budget
 10-14 points –  Cost/Fee proposal is 10% over budget
 1-9 points –  Cost/Fee proposal is 20% over budget
 0 points – Provided no pricing 

________________________________________________________________________________________________________
Total Maximum Points (100 points) 

BONUS POINTS:  Local Preference per Ordinance Sec. 2-275 
 Port Orange Business eight percent of available points (8 points)
 Volusia County Business five percent of available points (5 points)
 Florida Business three percent of available points (3 points)

Please note that prices may be negotiated in the best interest of the City after the scoring is 
completed.
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ORAL PRESENTATION/INTERVIEW EVALUATION CRITERIA: 

Oral Interviews will be evaluated based on the criteria listed below:

UNDERSTANDING AND APPROACH

A presentation explaining the firms approach to assisting local governments to maximize benefits for 
employees while minimizing the financial impact of skyrocketing health/dental premiums. Cite specific 
examples from your relevant experience that saved money, improved quality of benefits, enhanced 
benefits, and increased efficiency. Cite any innovative concepts your firm has employed. 

EVALUATION CRITERIA for ORAL PRESENTATIONS CATEGORY SCORE

A.  UNDERSTANDING AND APPROACH: (Max 100 points outlined below)

(1) Firm’s approach to assisting local governments to maximize benefits for employees while 
minimizing the financial impact of skyrocketing health/dental premiums..................(25 points)

(2) Examples from relevant experience detailed money savings, improved quality of benefits, 
enhancement of benefits, and increased efficiency.................................................... (25 points)

(3) Quality of innovative concepts employed...................................................................(25 points)

(4) Clear understanding of scope of services presented ...................................................(25 points)

____________________________________________________________________________________
Total Maximum Points (100 points) 

The Evaluation Committee’s final ranking will be provided to the Purchasing Manager to read aloud. The 
City’s Project Manager will provide a notice of intent to award to the Purchasing Manager. The intent to 
award will be posted on www.demandstar.com The City project manager will create an agenda item 
recommending award to the City Council.  City Council’s decision will be final. 

 

[Remainder of page intentionally left blank]

http://www.demandstar.com/
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SECTION 9 – REQUIRED FORMS
 
FORM 9.1 – PROPOSAL SUBMITTAL CHECKLIST 
 
 ______ Form 9.2 – Vendor’s Acknowledgement Form 

______ Form 9.3 – Addendum and Change Order Procedure Acknowledgement Form

______ Form 9.4 – Drug Free Preference Statement 
 
______ Form 9.5 – Sworn Statement Pursuant to Section 287.133 (3)(a) F.S. in Public Entity Crimes
 
______ Form 9.6 – Affidavit of Anti-Collusion Form

______ Form 9.7 – Authorized Signatures/Negotiators
 
______ Form 9.8 – Vendor Application Form

______ Form 9.9 – Local Business Affidavit of Eligibility 
 
______ W-9 Form  
 
______ Cost/Fee Proposal (Inserted under Tab H of submitted Proposal) 

______ Standard Fee Schedule (hours, rates or other fee schedule) for assigned personnel (under Tab H) 

______ Copy of Certificate of Insurance

______ Submission of one (1) original marked “ORIGINAL”, and one (1) identical digital version in PDF 
format on CD or USB flash/thumb drive.
 
 
 
BY:  _____________________________________ 
        Vendor 
 
______________________________________ 
Authorized Signature 
 
______________________________________ 
Date 
 
   
 

This document must be completed and returned with your Submittal   
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FORM 9.2 – VENDOR’S ACKNOWLEDGEMENT FORM

I have carefully examined the Request for Proposals (RFP), Instructions to Vendors, General and/or Special 
Conditions, Specifications, and any other documents accompanying or made a part of this invitation.

I hereby propose to furnish the goods or services specified in the Request for Proposals at the prices or rates as 
finally negotiated.   I agree that my proposal will remain firm for a period of up to ninety (90) days in order to allow 
the City of Port Orange adequate time to evaluate the proposal.   Furthermore, I agree to abide by all conditions of 
the Request for Proposals. 

I certify that all information contained in this proposal is truthful to the best of my knowledge and belief.   I further 
certify that I am a duly authorized to submit this proposal on behalf of the Vendor / Contractor as its act and deed 
and that the Vendor / Contractor is ready, willing and able to perform if awarded the contract.

I further certify that this proposal is made without prior understanding, Contract, connection, discussion, or collusion 
with any person, firm or corporation submitting a proposal for the same product or service; no officer, employee or 
agent of the City of Port Orange City Council or of any other Vendor interested in said RFP; and that the undersigned 
executed this Vendor’s Acknowledgement with full knowledge and understanding of the matters therein contained 
and was duly authorized to do so.

I further certify that having read and examined the specifications and documents for the designated services and 
understanding the general conditions for contract under which services will be performed, does hereby propose to 
furnish all labor, equipment, and material to provide the services set forth in the RFP.

I hereby declare that the following listing states any clarifications, any and all variations from and exceptions to the 
requirements of the specifications and documents.   The undersigned further declares that the “work” will be 
performed in strict accordance with such requirements, and understands that any exceptions to the requirements 
of the specifications and documents may render the proposal non-responsive.

NO EXCEPTIONS ALLOWED AFTER THE PROPOSAL IS SUBMITTED:

Please check one:  □    I take NO exceptions.    □    Exceptions (list below; add additional pages if necessary):   
 _____________________________________________________________________________________________
_____________________________________________________________________________________________
   
____________________________________________ _______________________________________
NAME OF BUSINESS    MAILING ADDRESS

____________________________________________ _______________________________________
AUTHORIZED SIGNATURE    CITY, STATE & ZIP CODE
 
____________________________________________  _______________________________________
NAME, TITLE, TYPED    TELEPHONE NUMBER / FAX NUMBER

____________________________________________ ______________________________________   
FEDERAL IDENTIFICATION #    E-MAIL ADDRESS

STATE OF ____________________ COUNTY OF ___________________________                                   

The foregoing instrument was acknowledged before me this day of _________________, 20____ by     
_________________________________, who is personally known to me or who has produced ad identification and 
who did take an oath.

My Commission Expires:            _____________________________________                                                                              
                Notary Public

This document must be completed and returned with your Submittal  
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FORM 9.3 – ADDENDUM and CHANGE ORDER PROCEDURE ACKNOWLEDGEMENT

ADDENDUM ACKNOWLEDGEMENT

I have carefully examined the Invitation to Bid (ITB), Instructions to Vendors, General and/or Special Conditions, 
Specifications, and any other documents accompanying or made a part of this invitation to Bid.

I acknowledge receipt and incorporation of the following addenda, and the cost, if any, of such revisions has been 
included in the price of the bid proposal.

Addendum # _______ Date:  ____________ Addendum # _______ Date:    ____________

Addendum # _______ Date:  ____________ Addendum # _______ Date:    ____________

CHANGE ORDER PROCEDURE ACKNOWLEDGEMENT

If awarded the Contract for this Solicitation, I acknowledge that no oral statement of any person shall modify or 
otherwise change, or affect the terms, conditions or specifications stated in the resulting contract. All change orders 
requests shall be made in writing by the Contractor for review by the Contract Administrator for the City of Port 
Orange.  No work shall be performed as set forth in the change order until the Contractor receives an executed 
Purchase Order for the requested change.

I acknowledge the following statement regarding Change Orders to the awarded Contract:

“The Successful Contractor is responsible for giving the City of Port Orange, prior to the Contract 
expiration date, at least forty-five (45) calendar days’ advance notice for any anticipated changes 
in price greater than $25,000.00, time and/or scope of the awarded Contract.  The Contractor shall 
not continue to provide services past the Contract expiration date unless approved by a written 
Change Order Notice from the City.”

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

____________________________________
Name of Business

 By: ________________________________
 Printed Name: _______________________

 Title:  ______________________________
STATE OF _____________________
COUNTY OF _______________________

Sworn to (or affirmed) and subscribed before me this ____ day of _________________, 20___, by 
___________________________________________, as ______________________________________ of 
                               (NAME)                             (TITLE)

________________________________________________________ and who:
                                                          (NAME OF ORGANIZATION)

[Notary:  Please select one]

□ is personally known to me; or
□ has produced _______________________ as identification.

____________________________________
Notary Public, State of ________________

  Printed, typed or stamped name, commission and expiration:

This document must be completed and returned with your Submittal
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FORM 9.4 – DRUG FREE PREFERENCE STATEMENT

IDENTICAL TIE BIDS - Preference shall be given to businesses with drug-free workplace programs.  Whenever two or 
more bids, proposals, statements, or replies that are equal with respect to price, quality, and service are received by 
the city for the procurement of commodities or contractual services, a bid received from a business that certifies 
that it has implemented a drug-free workplace program shall be given preference in the award process.  Established 
procedures for processing tie bids will be followed if none of the tied vendors have a drug-free workplace program.  

In order to have a drug-free workplace program, a business shall:

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession, 
or use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken 
against employees for violations of such prohibition.

2. Inform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a 
drug-free workplace, any available drug counseling, rehabilitation and employee assistance programs, and the 
penalties that may be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or contractual services that are under bid a copy of 
the statement specified in subsection (1).

4. In the statement specified in subsection (1), notify the employees that, as a condition of working on the 
commodities or contractual services that are under bid, the employee will abide by the terms of the statement 
and will notify the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of chapter 
893 or of any controlled substance law of the United States or any state, for a violation occurring in the 
workplace no later than five (5) days after such conviction.

5. Impose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation 
program if such is available in the employee's community, by any employee who is so convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of Section 
287.087, Florida Statutes.

As an authorized representative of the firm, I certify that this firm complies fully with the above 
requirements.

____________________________________
Name of Business

 By: ________________________________
 Printed Name: _______________________

Title:  ______________________________
STATE OF _____________________
COUNTY OF _______________________

Sworn to (or affirmed) and subscribed before me this ____ day of _________________, 20___, by 
___________________________________________, as ______________________________________ of 
                               (NAME)                    (TITLE)

________________________________________________________ and who:
                                                          (NAME OF ORGANIZATION)

[Notary:  Please select one]

□ is personally known to me; or
□ has produced _______________________ as identification.

____________________________________
Notary Public, State of ________________

This document must be completed and returned with your Submittal              Printed, typed or stamped name, commission and expiration:
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FORM 9.5 – SWORN STATEMENT UNDER § 287.133(3)(A), FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES 
  (To be signed in the presence of notary public or other officer authorized to administer oaths.) 
 

Before me, the undersigned Authority, personally appeared affiant                                                , who, being by me first duly sworn, 
made the following statement: 
 

1. The business address of _____________________________________________________ (name of Offeror or business) is 
_______________________________________________________________________________. 

2. My relationship to ____________________________________________ (name of Offeror or business) is 
_______________________ (relationship such as sole proprietor, partner, president, vice president). 

3. I understand that a public entity crime as defined in Section 287.133 of the Florida Statutes includes a violation of any state 
or federal law by a person with respect to and directly related to the transaction of business with any public entity in Florida 
or with an agency or political subdivision of any other state or with the United States, including, but not limited to, any 
proposal or contract for goods or services to be provided to any public entity or such an agency or political subdivision and 
involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy or material misrepresentation. 

4. I understand that "convicted" or "conviction" is defined by the Florida Statutes to mean a finding of guilt or a conviction of 
a public entity crime, with or without an adjudication of guilt, in any federal or state trial court of record relating to charges 
brought by indictment or information after July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of a plea of guilt 
or nolo contendere. 

5. I understand that "affiliate" is defined by the Florida Statutes to mean (1) a predecessor or successor of a  person or a 
corporation convicted of a public entity crime, or (2) an entity under the control of any natural person who is active in the 
management of the entity and who has been convicted of a public entity crime, or (3) those officers, directors, executives, 
partners, shareholders, employees, members, and agents who are active in the management of an affiliate, or (4) a person 
or corporation who knowingly entered into a joint venture with a person who has been convicted of a public entity crime in 
Florida during the preceding 36 months. 

6. Neither the Offeror or contractor, nor any officer, director, executive, partner, shareholder, employee, member or agent 
who is active in the management of the Offeror or contractor, nor any affiliate of the Offeror or contractor has been 
convicted of a public entity crime subsequent to July 1, 1989.  (Draw a line through paragraph 6 if paragraph 7 below applies.) 

7. There has been a conviction of a public entity crime by the Offeror or contractor, or an officer, director, executive, partner, 
shareholder, employee, member or agent of the Offeror or contractor who is active in the management of the Offeror or 
contractor or an affiliate of the Offeror or contractor.  A determination has been made pursuant to Section 287.133(3) by 
order of the Division of Administrative Hearings that it is not in the public interest for the name of the convicted person or 
affiliate to appear on the convicted vendor list. The name of the convicted person or affiliate is 
______________________________________.   A copy of the order of the Division of Administrative Hearings is attached 
to this statement.  (Draw a line through paragraph 7 if paragraph 6 above applies.) 

____________________________________
Name of Business

 By: ________________________________
 Printed Name: _______________________

 Title:  ______________________________
STATE OF _____________________
COUNTY OF _______________________

Sworn to (or affirmed) and subscribed before me this ____ day of _________________, 20___, by 
___________________________________________, as ______________________________________________ of 
________________________________________________________ and who:
 

 [Notary:  Please select one]

□ is personally known to me; or
□ has produced _______________________ as identification.

____________________________________
Notary Public, State of ________________

This document must be completed and returned with your Submittal             Printed, typed or stamped name, commission and expiration:
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FORM 9.6 – ANTI-COLLUSION FORM 

ANTI-COLLUSION STATEMENT PROPOSAL FORM: 

By signing this form, the Vendor agrees that this Proposal is made without any other understanding, 
agreement, or connection with any person, corporation, or firm submitting a proposal for the same 
purpose and that the proposal is in all respects fair and without collusion or fraud.
 
SIGN in ink in the space provided below. Unsigned Proposals will be considered incomplete, and will be 
disqualified, and rejected. 

IT IS AGREED BY THE UNDERSIGNED VENDOR THAT THE SIGNING AND DELIVERY OF THE PROPOSAL 
REPRESENTS THE VENDORS ACCEPTANCE OF THE TERMS AND CONDITIONS OF THE FOREGOING 
SPECIFICATIONS, CONTRACT AND PROVISIONS, AND IF AWARDED, THIS CONTRACT WILL REPRESENT THE 
AGREEMENT BETWEEN THE VENDOR AND THE CITY OF PORT ORANGE. 

NAME OF FIRM:

SIGNED BY: _______________________________________________________________________
                       (MUST BE SIGNED BY A COMPANY OFFICER OR AUTHORIZED AGENT) 

PRINTED SIGNATURE: _________________________________________________________________

TITLE: ___________________________________________________________________________

ADDRESS: ________________________________________________________________________

CITY: ______________________________ STATE: _____________ ZIP CODE: ____________

TELEPHONE: _____________________________   FAX: ________________________________

COMPLETION TIME: _______________________________________________________________

F.E.I.N. NUMBER: ______________________________________________________________________

NO Proposal may be withdrawn for a period of ninety (90) days subsequent to the submittal of the 
Proposals, without the consent of the City of Port Orange. 

NO PROPOSAL (REASON): _______________________________________________________________

This document must be completed and returned with your Submittal
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FORM 9.7 – AUTHORIZED SIGNATURES/NEGOTIATORS

The Vendor represents that the following persons are authorized to sign and/or negotiate contracts and 
related documents to which the Vendor will be duly bound:

Name ________________________ Title ____________________ Phone # ________________

________________________ ____________________       _________________

________________________ ____________________      _________________

________________________ ____________________      _________________

______________________________________
(Authorized Signature)

This document must be completed and returned with your Submittal
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FORM 9.8 - VENDOR APPLICATION 
 

City of Port Orange 

Vendor Application 

City of Port Orange      Date:  ____________
Attn: Purchasing Division 
(386) 506-5704
purchdiv@port-orange.org
1000 City Center Circle
Port Orange, FL 32129

FIRM NAME:  _________________________________________________________________________

ADDRESS:  ___________________________________________________________________________

CITY: ___________________________________ STATE: ____________   ZIP CODE: ________________

If remittance payment address is different than application or W9 please fill out below:

ADDRESS:  ___________________________________________________________________________________

TEL. # (including area code): ____________________________ FAX. # ____________________________

SIGNATURE PERSON FILING APPLICATION: _____________________________________________

PRINTED NAME:  ______________________________________________________________________

TITLE: ______________________________________________________________________________

FEDERAL I.D. (F.E.I.N.) # 

E-MAIL ADDRESS: 
                     (Authorized Company Representative)

COMPANY STATUS:  
INCOPRORATED:  Y   N    State Incorporated: ___________________ Year: _________

TYPE OF ORGANIZATION:    Indiv.   Partnership    Corp.    Non-Profit    LLC

ATTORNEY TRUST ACCOUNT NAME:  _______________________________________________________

INSURANCE: Proof of adequate coverage for professional general liability, errors and omissions and 
workers’ compensation may be required for certain types of procurements.

Check this box to waive insurance requirements only if you are providing goods for F.O.B destination 
with no installation services.

mailto:purchdiv@port-orange.org
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* NOTE TO VENDORS*

The City of Port Orange, Florida does not maintain a prospective vendor’s list, classified by commodities 
for the purpose of inviting sealed bids and quotation.  

The City utilizes DemandStar www.demandstar.com to release Bids/RFP’s and quotes. While the City 
advertises the Invitation to Bid in the local newspaper (Daytona News Journal) only in rare cases does the 
City mail out announcement notices to vendors.  Vendors interested in becoming a member of 
DemandStar may visit their web site at: www.demandstar.com or by calling them at 1-800-711-1712.

Vendors will automatically receive notice of request for Bids/RFP’s or quotes after they sign up on 
DemandStar. It is important that vendors sign, complete and return this application. Also include the W-
9 and insurance information requirements in order for the City to assign a vendor number on our 
computer system.

It is also the vendor’s responsibility to keep the Purchasing Division informed as to any change of address 
or insurance that may occur.

If your company is interested in bidding on commodities/services in addition to those specified, on any 
specific article related to the main category, insert the type of those materials on the blank space provided 
for each category group. Attorney services are secured by direct telephone quotes or written price 
inquires.

Drug Free Workplace:  A statement as to whether or not your firm has implemented a drug-free workplace 
program, as described in Section 287.087 of the Florida Statutes should be noted.  Failure to respond in 
affirmative to this request will not disqualify you from consideration. Preference will be given to firms 
which have implemented a drug-free workplace program in the case where the City has received two or 
more bids what are equal with respect to price, quality, and service.

Equal Employment Opportunity (EEO).  All vendors will be required to make an affirmative statement as 
to their support of all applicable equal opportunity affirmative action’s requirements.  A copy of the City’s 
Equal Employment Opportunity statement (EEO) will be available to the vendor upon request.

I certify that the information supplied herein is correct and that neither the applicant nor any person (or 
concern) in any connection with the applicant as a principal or officer, so far as is known, is now 
disqualified from the public contracting and purchasing process by any agency of the federal government, 
the State of Florida or the City of Port Orange.

Signature of Person Completing Form:  _____________________________________________________

Printed/Types Name: ____________________________________ Title: __________________________

Commodity/Services ____________________________________________________________________
_____________________________________________________________________________________

This document must be completed and returned with your Submittal

http://www.demandstar.com/
http://www.demandstar.com/
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W-9 Form

Form    W-9
    2011)Rev. January   (

Department of the Treasury  
Internal Revenue Service 

Request for Taxpayer 
Identification Number and Certification

Give Form to the  
requester. Do not 
send to the IRS.

P
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2.

Name (as shown on your income tax return)

Business name/disregarded entity name, if different from above

Check appropriate box for federal tax 

classification (required): Individual/sole proprietor  C Corporation S Corporation Partnership Trust/estate

Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership)   

Other (see instructions) a
 

Exempt payee

dress (number, street, and apt. or suite no.)Ad

y, state, and ZIP codeCit

Requester’s name and address (optional)

List  account number(s) here (optional)

Part I Taxpayer Identification Number (TIN)
Enter your TIN in the appropriate box. The TIN provided must match the name given on the “Name” line 

to avoid backup withholding. For individuals, this is your social security number (SSN). However, for a 
resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other 

entities, it is your employer identification number (EIN). If you do not have a number, see How to get a  
TIN  on page 3.
Note. If the account is in more than one name, see the chart on page 4 for guidelines on whose 

Social security number

– –

Employer identification number  

number to enter.
–

Part II Certification

Under penalties of perjury, I certify that:
1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me), and

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b) I have not been notified by the Internal 
Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has 
notified me that I am no longer subject to backup withholding, and

3. I am a U.S. citizen or other U.S. person (defined below).

4. Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup 
withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not 
apply. For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual 
retirement arrangement (IRA), and generally, payments other than interest and dividends, you are not required to sign the certification, but 
you must provide your correct TIN. See the instructions on page 4.

Sign 
Here

Signature of 
U.S. person  Date 
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General Instructions
Section references are to the Internal Revenue Code unless 
otherwise noted.

Purpose of Form
A person who is required to file an information return with the IRS 
must obtain your correct taxpayer identification number (TIN) to 
report, for example, income paid to you, real estate transactions, 
mortgage interest you paid, acquisition or abandonment of secured 
property, cancellation of debt, or contributions you made to an IRA.

Use Form W-9 only if you are a U.S. person (including a resident 
alien), to provide your correct TIN to the person requesting it (the 
requester) and, when applicable, to:

1. Certify that the TIN you are giving is correct (or you are 
waiting for a number to be issued),

2. Certify that you are not subject to backup withholding, 
or

3. Claim exemption from backup withholding if you are a 
U.S. exempt payee. If applicable, you are also certifying that as a U.S. 
person, your allocable share of any partnership income from a U.S. 
trade or business is not subject to the withholding tax on foreign 
partners’ share of effectively connected income.

Note. If a requester gives you a form other than Form W-9 to 
request your TIN, you must use the requester’s form if it is 
substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you are 
considered a U.S. person if you are:

• An individual who is a U.S. citizen or U.S. resident 
alien,
• A partnership, corporation, company, or 
association created or organized in the United States or under 
the laws of the United States,

• An estate (other than a foreign estate), or
• A domestic trust (as defined in Regulations section 
301.7701-7).
Special rules for partnerships. Partnerships that conduct a 
trade or business in the United States are generally required to 
pay a withholding tax on any foreign partners’ share of income 
from such business. Further, in certain cases where a Form W-
9 has not been received, a partnership is required to presume 
that a partner is a foreign person, and pay the withholding tax. 
Therefore, if you are a U.S. person that is a partner in a 
partnership conducting a trade or business in the United 
States, provide Form W-9 to the partnership to establish your 
U.S. status and avoid withholding on your share of partnership 
income.

Cat. No. 10231X Form Page 30 of 32W-9 (Rev. 1-2011)
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FORM 9.9 – LOCAL BUSINESS AFFIDAVIT OF ELIGIBILITY

City of Port Orange

This declaration is executed under penalty of perjury of the laws to the United States and State of Florida
THIS AFFIDAVIT IS SUBMITTED IN REFERENCE TO THE FOLLOWING SOLICITATION:
RFSQ/RFP/ITN/BID/CONTRACT/PROJECT # (as applicable): BUSINESS NAME: ________________________________
CONTACT PERSON/TITLE: _________________________________________________________________________
MAILING ADDRESS: _____________________________________________________________________________
CITY-STATE-ZIP: ________________________________________________________________________________
Length of Time at Address Provided: ________________________________________________________________

Physical Presence of Business:      □ Headquarters,    □ Manufacturing Facility, or       □ Locally Owned Franchise       

And within Legal Boundaries:        □ The City of Port Orange         □ Volusia County             □ The State of Florida 

FEIN (Federal Employer Identification Number):  ______________________________________________________

BUISINESS STRUCTURE:           □ Corporation            □ LLC                □ Partnership                  □ Sole Proprietorship
              □ Other (Specify):  ________________________________________________________________________
PHONE NUMBER: ___________ ____     FAX: _______________________________________
EMAIL: _______________________________________________________________________________________

**Please attach a valid business tax receipt, or other such documentation**

BEFORE ME; the undersigned authority, in and for the State of Florida and the City of Port Orange personally 
appeared _____________________________________ who, after being sworn according to law, stated that he or 
she was authorized to represent ______________________ and to execute this affidavit on behalf of the said 
Business Entity and attests, under penalty of perjury, to the above.

ATTESTATION – I understand that:
•       In accordance with City of Port Orange City Code 2-275, local businesses shall have five (5) business days from bid/proposal opening to 

submit a best and final bid for evaluation. To qualify: A Port Orange business initial bid must be within (8%) of the lowest and best 
responsible bid from a non-Port Orange business; A Volusia County business initial bid must be within (5%) of the lowest and best 
responsible bid from a non-Volusia County business; A State of Florida business initial bid must be within (3%) of the lowest and best 
responsible bid from a non-State of Florida business. 

• A local business must have its headquarters, manufacturing facility, or locally owned franchise located within the legal boundaries of the 
City of Port Orange, Volusia County, or the State of Florida, as indicated herein, for at least twelve (12) months prior to the bid or proposal 
opening date and a valid business license, issued by the corresponding government agency. Post office boxes are not verifiable and shall 
not be used for the purpose of establishing said physical address. Bidders shall attach to this affidavit of eligibility with a bid or proposal, 
a copy of a valid business tax receipt or such other documentation, to the city’s satisfaction, demonstrating the physical business presence 
of the firm within corresponding local limits.

• The preference does not apply to goods or services exempted by statute or prohibited by Federal law, State law, or other funding source 
restrictions.

• The preference established in this policy does not prohibit the right of the City, or other authorized purchasing authority, to compare 
quality or fitness for use of supplies, materials, equipment and services proposed for purchase and compare qualifications, character, 
responsibility and fitness of all persons, firms or corporations submitting bids or proposals.
•        The information contained herein may be subject to verification.

• A vendor who misrepresents the local preference status of its firm in a proposal or bid submitted to the City of Port Orange will lose the 
privilege to claim local preference status, and shall lose eligibility to claim local preference for a period of one (1) year. The City Manager 
may also recommend that the firm be referred for debarment.
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(Form 9.9 Local Business Affidavit of Eligibility – Page 2)

SWORN AND SUBSCRIBED BEFORE ME

__________________________________________ NOTARY SEAL 
SIGNATURE OF NOTARY PUBLIC 

THIS_________DAY OF_________________, 20___

My Commission Expires: ______________________

__________________________________________
SIGNATURE OF AFFIANT DATE

__________________________________________
PRINTED NAME OF AFFIANT / TITLE

__________________________________________
COMPANY

This document must be completed and returned with your Submittal
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RFP 17-16 INSURANCE BROKERAGE SERVICES COST/FEE PROPOSAL

 (Complete, sign and date, and insert this document under Tab H in proposal)

Proposal Submitted by _________________________________________________________________
(Name of Company/Entity)

 

INSURANCE BROKERAGE SERVICES COST/FEE PROPOSAL

ANNUAL LUMP SUM DOLLAR AMOUNT FOR PROVISION OF 
SERVICES OUTLINED IN SECTION 3 – SCOPE OF SERVICES 
FOR RFP 17-16 INSURANCE BROKERAGE SERVICES

$ ________________________ 

Authorized Signature:  _________________________________________________________________

Printed Name of Authorized Signer:  ______________________________________________________

E-Mail of Authorized Contact: ___________________________________________________________
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STANDARD CITY OF PORT ORANGE CONTRACT DOCUMENTS (FOR INFORMATIONAL PURPOSES ONLY)
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ATTACHMENT A - CITY OF PORT ORANGE PAID CLAIM (201510-201609)
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ATTACHMENT B -  CITY OF PORT ORANGE PAID CLAIM (2014120-201511)
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ATTACHMENT C -  CITY OF PORT ORANGE PAID CLAIM (201401-201412)
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ATTACHMENT D - CITY OF PORT ORANGE PAID CLAIM (201301-201312)
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Florida League of Cities, Inc. 
125 East Colonial Drive, Orlando, FL  32801 

407-425-9142, Toll Free:  1-800-445-6248/Fax:  407-425-9378 
www.flcities.com 

Represented by: 
Aaron Carper, Account Executive 
January 13, 2017 
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Request for Proposals 
RFP #17-16 

Insurance Brokerage Services 
 

Original 



rgÑur 
or

% Florido Leogue of Cilies, lnc., Deporlment of ln¡uronce ond Flnonciol Servlces
125 Eost Colonlol Drlve, Orlondo, FL 32801

Mol¡t 407 - 42 5-91 42 1 oll Freet 1 -8OO' 445'ô248 F oxt 4O7 - 425 -937 I
www,f lcilles.com/nsuronc€

DtPtRIilrl{r 0f rilsuml(Í
ÀilD f iltAltctAt sf ßYt(ts

TABTE OF CONTENTS

TAB

Letler of Tronsm¡tlql A

Experience & Advqntoges B

Homelown Heolth, BenTek, UHC qnd The

Stqndord Through Public Employee Benefits Allionce
c

Licenses & Biogrqphy & References D

Required Forms E



--¡Fl

DEPIRTIIEIIÏ OT II{SURAiIG
Ailt¡ fltfi{cnt StRYtcEs



Florido leogue of Cilies, lnc., Depodmenl of ln¡uronce ond Finonciol Service¡
ì 25 Eosf Coloniol Dríve, Orlondg Ft 32801

Molnt 407 -425-91 42 Toll Íree¡ 1 -8OO-44 5'6248 Foxt 407'425'937 I
ww w.f lcltler.com/lnruroncc

TI.ORIDA MUI{

- 
II¡SURAi¡CE TRUsT-

January 13,2017

Diana M. Fye, CPPB
Purchasing Manager
City of Port Orange
1000 City Center Circle
Port Orange,FL 32129

Re: Request for Proposals #17-16 - Insurance Brokerage Services

Dear Ms. Fye,

The Florida League of Cities insurance programs were established in 1977 to provide an

affordable insurance alternative for the governmental entities of Florida. Over the years,

the Florida Municipal Insurance Trust has evolved into one of the largest public entity
programs in the United States and is recognized for its outstanding member services.

The Florida League of Cities is your association. We have established all of our
programs in response to the needs and requests of our membership. Providing these

services has saved our cities money over the past 36 years.

In addition to the cost savings, our proposal will show the significant improvement in
services that have been implemented at the specific request of cities/members similar to
the City of Port Orange.

These include:

Insurance coverage provided by the League in partnership with United
Healthcare without the additional fees associated with other fully insured
programs.
Hometown Health is a customized wellness initiative designed by and for
cities exclusively. This is provided at no additional cost.
Hometown Health screenings for your employees are fully funded by the
League as part of your program. No additional cost.
Hometown Health incentive awards for your employees are fully funded
by the League as part of your participation. No additional cost.
On-site services and health coaching provided by the League for your
employees. No additional cost.
Automated online enrollment and billing services provided at no
additional cost.

a

a

a

a

a



. Claims administration provided directly by the League with claims
management support by United Healthcare. League staff provide direct
support on claims management - we know you by name.

. League plans are reviewed and fully compliant with the Affordable Care
Act.

. The League is providing newsletters to members as well as quarterly
webinars to inform County staff on the implementation and impacts of the
Affordable Care Act. No additional cost.

. Regional workshops are continually held for member cities for personal-
ized training on the Affordable Care Act. No additional cost.

All of these services are provided currently to members similar to the City of Port
Orange by League staff - your Association.

Florida Statute I12.08 (2)(a) specifically authorizes your City to participate in the
Florida League of Cities program. This was designed to assist municipalities in
providing quality benefits at the lowest possible cost.

The League has been able to grow and succeed through the support and input from our
membership. The services have grown at the request of our members. We have
succeeded by providing the highest quality product and services while providing great
value.

Sincerely,

Aaron Caqper
Account Executive-Health
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lnsurance and Financial Services
As Administrator for the Florida Municipal lnsurance Trust, the League has a longstanding

comm¡tment to superiority for its membersh¡p.

. Underwriting and Policy Services - Customized program are offered to address the
changing needs and exposures of publ¡c entities. Policy pr¡c¡ng, process¡ng and ¡ssuance are

handled internally.

. Claims Management - Oversight of all claims administration is performed by Florida

League of Cities staff.

Member Services - Licensed league account executives are readily available to review,

advise and place coverage with no added consulting fees or comm¡ss¡ons.

Enrollment and Billing - A comprehensive portal is provided to each Member prior to
policy inception.

Hometown Health - A Municipal specific health promotions program tailored to fit your

specific wellness needs.

* The following disclosurc is made in accotdance with Florida law: The Florida League of Cities serves solely as the
sponsor and adm¡n¡strator of the setf-insurance prcgrams provided by the Florída Municipal Insurance Trust. The Flori-
da Municipat lnsurance lrusf exr.sfs as an independently govemed, separate legal entity under Florida law.

a
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EMPLOYEE HEALTH PROMOTION/WELLNESS PROGRAM:

Health Coach - Personal health coach assigned to each employee.

Fully X'unded Health Screenings - The Florida League of Cities funds
health screening events held at your local govemment for no cost to you or
your employees.

Fully Funded Incentive Program - The Florida League of Cities funds
your incentive program to attain proven results by funding the employee
gift card bonus program at no additional cost to your local government.

Custom Health PromotionÄilellness \ilebsite - Hometown Health web-
site designed by and for municipalities exclusively.

Continued outreach from the Florida League of Cities Wellness Coor-
dinator - A Florida League of Cities staff member with a Master of Pub-
lic Health assists in implementing your wellness program.

Workplace 'Wellness Planner - Manual for your wellness program cus-
tomized to your specific needs.

Hometown Health Award - The pinnacle of wellness programming
throughout the state of Florida. This recognition program is aimed at rc-
warding local government who have demonstrated success.

Financial support from X'lorida League of Cities - As a HIPAA compli-
ant program (as required by the Affordable Care Act) the League helps re-
duce total program costs.

FMIT
Your
Current
Insurer

f
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As Administrator for the Florida Municipal Insurance Trust, the League has a longstanding commit-
ment to superior services for our members. We offer a wide variety of products and services that add
value to our membership's insurance investment.

How does your insurer compare? Your
Current
Insurer

FMIT
HEALTH INSURANCE:

Pooling - Your cost: claims * overhead. The pooled buying power of the
FMIT allows for lower overhead resulting in a long term lower cost pro-
vider with cost saving advantages not realized in the standard insurance
market.

Complete Benefits Package - Comprehensive benefits products designed
specifically by municipal members for municipal members.

Affordable Care Act Compliance - Hands on assistance in aiding members
with maintaining compliance and providing updates on the changing health ,

care industry.

United Healthcare - Direct partnership with the FMIT provides the broad-
est network and strongest discounts to lower claims costs.

On-line Enrollment and Billing Service - Free, full service enrollment and
billing suite to improve efficiency and reduce administrative burdens on
your staff.

No Commissions or Broker Fees - Services provided by Florida League of
Cities employees that work solely on the Member's behalf lowering costs.

A Carrier who knows you by Name - Service provided by Florida League
of Cities employees that know you as a Member. Every League employee
has a member first approach.

COBRA Administration - Full service for all lines carried through the
FMIT.

Medicare Plan Administration - Segregates Medicare participant claims
costs from the active employees to reduce impact on the ACTIVE
EMPLOYEE RATES.

ìl
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f
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TWO STEPS TO 2016-2017
WELLN ESS REWARDS

Complete your Health Agsessment (HA)

by March 31,2017 to earn a S25 gift card.

Get a hcalth scrcenlngand earn 100 rewards points
by September 30, 2017 to earn a 5100 glft card.

CAN'T ATTEND 01{SITE
HEALTH SCREENING EVENT?

You may stlll submlt a Physlclan

Quallñcation Form. Available on your
Hometown Health portaland at your
spouse's Human Resource office

r

2

How to earn points:

Act¡vity Reward

Health Coaching: Schedule online or call (8551667-2il6 20 points per session up to 80 poinb

Complete a My Health Assistant Goal 10 points per goal up to 30 points

Complete a challenge 25 points per challenge up to 50 points

Cumulative Steps Target (1 million) 20 points

Preventive Exam 10 points

Sync your Fitbit 5 points

Get your vaccinations 10 points

Confirm you are a non-smoker 10 points

'Take the HA by March 31, 2017 to earn the $25 gift card. HAs completed after the deadline are slill required in order to eam the 8100 gift card.

Physical screen¡ng-based rewards po¡nts

Measrrrenìent ln-range results Out-of-range results

BMlbetween and including 18.5-30

Bloorl pressure: s 139/94

Total cholesterol: s 240

Blood sugar: Fasting: < 125
Non-fasting f 200

10 points

10 points

10 points

10 points

5 points

5 points

5 points

5 points

COMING NEXT YEAR

Now's a great time to take advantage of programs like WebMD Health Coaching, My Health Assistant and Challenges to live a

healthier life.

Beginning October 2017, the program wlll begin rewardlng your health and wellness more dlrectly. Polnts will be awarded based

on healthy actlvltlet including ln-range health screenlngs (no polnts earned for out-of-range nurnben) and indicating that you

are a non-smoker or that you are taklng part in a smoking cessatlon program.

þtr-?fl r!áâ,r¡*



Hometown Health Website

HOMETOì'VN
HEALq H

I Preview

FLC

RegistGr now!

New Users
f you are a new usêrlo tt¡¡s såe,

stef notr,l

Retuming Users
¡¡.dm:

hñrt

Hãne9er?

who ¡s lt ebMD?

Is my anfolmåt¡on sàfe?

How do f use th¡s seNi<e?

t¡.Êd ÞèÞ Ef,r¡Dg ñr¡æ f¿

FÞrgot yolr u*ßæ or
pssmd? [l¡

¡.t*1+ ¡ûür

Welcome!
vl¡elcome to F¡ersonal Ìlêalth l¡anager, a valuable resource Þrovided for FùlfT luembers-

Register now and begin your ¡ndMdual joumêy towarcts a tuller, heanh¡êr liÞ- You w¡ll have access to conlldential. rel¡abletæls and
¡nforûratio'o to help you makê beller dec¡s¡ons aboutyour healltì and the heallh of fñose you loìre- Pêrsonal Heant¡ blanagerw¡¡l ofier
you a personalized erperiêncê, bringing you tÌ¡e ¡nformation and tools tl¡at are mêaningtul to you, ¡nducl¡ngl

. Hêalth A-sse.ssflrent- an online health assessmênttool lhat provides you with a secure. Þersonal¡zed snapshot of your crjrrent
health-

. Heatt|ì Tooùìs 
- 

Þrov¡d¡ng you w¡lh an-depth assessments and ¡nlomation about specl'nc health conditions. like depress¡on-
chronic tatigue and (l¡aÞetes-

. ]leanh Tfac¡cêrs 
-tools 

to help you monttoryour ÞrogrÊss as you strive toward spec¡ñc hèanh goals.
. Sêarch-locatedatthetoprightofeverypagè.aneasywaytolèammoreaboutanyhealthtop¡cûomAtoZltomrel¡able

SOurcreS.

Fêrsolnâl Heôlt|| llanager ls sècure ancl Þrlvate - 
any lnlonnaüon you pror/ide ls st¡cüy conlldènllal- Read Webf,¡lo's privacy policy br

rr¡ore ¡nlþrrìaton.

pl negister

þ c"t Started

Bêgan by t¡king the Heðlth
AssÊ$mGnt to dcè-lü¡ne

àñd comp-re youÉelf Èo your
PaeE,

Log ln

Register Now



Results Reportins

Registation Type

Primary

Dependent

Organization Level2

League Corporate

FMIT

TIME PERIOD: Jan 2012 to Dec 2012
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Engagement iletrics
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On-site Wellness Screenine Events
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On-line Enrollment qnd Billing rowe.edbyBenrek@

INCLUDED FEATURES

On-line Benefits Management System

User-friendly Administrator Enrollment Website

Electronic Billing and Payment Tracking

Customized Eligibility and Enrollment Reporting

Health Care Reform Compliance

X Online Administrative Guides and Comprehensive Training
Videos

OPTIONAL FEATURES

x Payroll and Personnel Auditing

X 2417 Employee Self-service Website

Employee Administered Online Enrollment Software

X Annual Open Enrollment Employee Portal



Employee lnfo

Dependents

Med¡cal

DenÎ'al

V¡saon

Summary of Benellts

City of Test

Dependents

By clicking on one of the options in Ìhe list displayed dov¡n the left side of Ìhe employee record screen, detailed information
including job history, dependents. and employee coverage vdll be displayed-

To display more or less information in each option, click on the blue arrows that appear throughout the site, r'.rhich t{'ill

expand and/or collapse each box. The expanded view shorvs detailed history including the date and time any changes rvere
made and the User responsible.

Arld New

SSN:123-45-678eJohn Doe)

Personal lnfo Change Log Files

| ./.Ð

¡ /u
)

) /U¡ Jane Doe
Rel: Spouse Age: 48

I

{
I

{¡ Sarah Doe Rel. Dep. Ch¡ld Age: 18

¡ Michael Doe Rel: Dep- Child fge.22 ¡
I

Dependents Hislory



-Active Hire Date. 111/2O11

Termination Date Coverage End Employee lD

Date:

Drop Frogram Start Drop ProgHire D

Select Onev

Encl Drop Prog. Cobra Event OE Date

Select One v Cobre Nstice

Cancel Saue

01/01i2011

Calendarsalary CalendarYear PlanYearSalary PlanYear

Select Qnev Select One v

Salaries

Fullïme v 0.00

Employee - 1i1Í2011 - No End Date v Class

Gancel

01/01/2011

E1i 1/2011Employee

Benefit Class Start Date End Date Show Allff

!'tfork Phone

Job IDFul[/Part Time

Benefrt Class

HoursLocation

Salary

Depa ent

Pay Type Bargaining Unlt

Job End D Job TiUe

v
l"l Show Removed Job Listings Add a new job:

Job lnfo

Add a new record:

Change Log

Fl Show Removed

Benefit Class



Call us any tíme

You may contact the nurse team
at any time if you have questions
about:
. Your health and prescription

benefits
. Anewdiagnosis
. Finding a primary care physician

. Amedicalclaim

Simplycall
1-844-s18-8079
for help with any questions related
to your health plan benefits. We are
here foryou.

0201 6 United Healthoare Services, lnc PRJ1 31 4 40265A-022016

UnitedHealthcare'

Welcome to
Hometown Health Advantage
At UnitedHealthcare, we recognize that health problems can have a tremendous impact
on your life - both at work and outside of work. So we are pleased to offer you a new health
plan that features a special support team with our "nurse in the family" approach, and
various health services and resources at your fingertips when you need them.

Receive support fronr experienced nurses

Your new health plan from UnitedHealthcare includes a team of experienced
nurses who offer support to you or your caregiver if you have a health
condition that requires complex care, or if you recently received care at a

hospital.

discuss your upcoming procedure and give you information about what
to expect when you go to the hospital. Following your hospitalization, the
same nurse will
follow up with you to support you during your recovery.

) If you suffered injuries from an accident or were diagnosed with a

complex condition such as cancer or chronic kidney disease, a nurse may
call you to discuss your needs and provide support to help you receive the
care you need.

) If you are managing a chronic condition such as diabetes, asthma or

coronary artery disease, our nurse team may contact you to help identify
recommendations that supplement or support your cate,

Þ If you are expecting a new baby, a nurse may reach out to you with
information on managing your maternity experience.

We understand the importance of relationships in health care. That's why
each time you or someone in your family needs support, you will have the
same nurse - or a "nurse inthe family." If your nurse is not available, othqr
nurses can help you too.

Explore available health services and resources
at your f ingertips
In addition to experienced nurses, your new health plan offers various
resources to use whenever you need them. Simply visit the Health & Wellness

tab and other areas on myuhc.com@ to find information and services

available to you - at your convenience.

The mate¡lal provlded through thls program is for your informatlon only. lt ls provlded as part
of your health plan. lt should not be used for emergency or urgent care needs ln an emergency,
call 91 

.1 
or go to the nearest emergency room This program is not a substitute for your doctor's care

Program nurses and coaches cannot diagnose problems or suggest treatment Your personal health

ìnformation is kept private based on your plan's privacy policy.

Insurance coverage provided by or through UnìtedHealthcare lnsurance Company or its affilÌates

Administratlve services provÌded by United Healthoare Services, lnc or their affiliates



myuhc.com at a glance

All about benefits

) Check your current and past claims

) See what your benefits include

) Find a doctor or hospital

) Print a temporary health plan lD card or request a

replacement. From a supported smartphone, you

can view, fax or email your health plan lD card.

Health tools and tips
) Compare hospitalspecialties and quality

) Check treatment and procedure costs

) Chat with a nurse in real time

) Learn about health conditions, symptoms,

and the latest treatment options

lnsurance coverage provided by orthrough UnitedHealthcare lnsurance Company or its

affiliaies. Administrative services provided by United HealthCare Services, lnc. or its

affiliates. Health Plan coverage provided by or through a UnitedHealthcare comPany.

Serve yourself health
care w¡th a difference.

UJ unitedHealthcare'

@2012 United HealthCare Services, lnc.
uHcEW457740-005100-7070 8/12

UJ u"iredHealthcare'



Helpful. Personal. Powerful. All for you

myuhc.com'
Learn more about your benefits
Check your current coverage, deductibles and out-of-pocket limits.

Look up doctors and hospitals
Find doctors and hospitals in your network and evaluate hospitals on

quality and patient safety. Get drìving directions and print a map.

Organize your medical claims
See your medical claims whenever you want and print copies for
your records.

Use tools that help you make decisions
Estimate the cost of a treatment or procedure beforehand, and find the

informatìon you need to make health care decisions.

Learn more about health conditions and treatments
Search easy-to-read health topics to help you make more ìnformed

decisions, All medical information is from reliable resources recognized

by doctors,

lmprove your health
Find out the best ways to get healthy and stay healthy with helpful articles

to read and simple tlps to follow

Search for information in the palm of your hand
Members can access myuhc.com from their smartphones to:
. Display driving directions to doctors based on their current

GPS location
. Fax or email a health plan lD card
. View current deductible/out-of-pocket maximum balances

as well as the five most recent clarms

. View current health plan spending account balances

UnitedHealthcare Health4Me"n - Access your family's health

information anytime, anywhere, UnitedHealthcare Health4Me mobile

app provides you information on the go when your family needs it most.
(Currently available for iPhone'and Android'" operating systems,)

Why you should register
Managing your benefits and your personal health is easier with this powerful

tool. Registration is quick and simple.

€!
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Visit myuhc.com
and select "Register Nowo

Enter your health plan lD
card information or your

Social Security number

and birth date

Enter your email address or sign

up for a free email account and

check to receive important emails

Choose a username and

password, then get started

myuhc.com"'
) Check your benefits

) Find doctors and hospitals

) Look up your claims

) Estimate costs ahead of tìme

) Learn about how to stay healthy

Helpf u l.

Personal.
Polverf u l.

All for you



Discover myu hcvision.com
Vision insurance

Our easy-to-use selÊservice member website lets you easily verify your benefits and eligibiliry
find answers to frequently asked questions, locate a provider, access online offers and services,

print a member ID card, and much more.

Members
log in here

New Users
register here

Find a provider
using zip code

or city and state

"Highest in Customer
Satlsfastion wlth
Vision Plans,I\mo
Yearc ln a Rowtt
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Find information about
vision insurance and watch
educational videos about
keeping your eyes healthy.

Get answers

to common
questions about
using this sitenllt^',1¿;it

Vision

WsATd
il! a^r_;r ll\ ßr-r,r' ,.
$,ú ¡1ù,{ r }.-: lq r/t
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wstuæ.i@

Ul unitedHealthcare'



Vision

Search for a
provider in our
network

See what lens
options and
contacts are

covered

Save money
on contacts,
Lasik, and
hearing aids

Flnd¡ng a ProvidBr

Mal6r¡als

Health & W6llness

Extra Savings

FAOs

Glossary

Contect Us

@ Languagesunoort

Ussful Unks

View your
benefit summary

View Benefits

Gheck Glaim

Status

View your claim

, historyhere
Get answers
to Frequently
Asked Qrestions

ü

Find providers
near you o¡ search

for new locations

Watch videos or download
fliers on common vision
and eye health topics.

Learn all about your vision benefits and
how to make the most of your plan

@

@
@
@
o
@
@

Print lD Card Find a Provider

Benefit FAQs Health &

Wellness

I.t
I
1
'i

Questions?
Call 1.800.638-3120 or
visit myu hcvision.com. UnitedHealthcare'

UnitedHeallhcare received the highast numerical score in the proprielâry J.D. Power 2O1 3-201 4 Vision Plan Satisfaction ReportsM. 201 4 report measures opinions of

consumers with vision plans, includes four plans, and is based on responsos from 3,063 consumers. Proprietary sludy results are based on experiences and Perceptions
of consumers suryeyed October - November 2014. Your experiences may vary' Visil www.jdpowencom

UnitedHealthcare vision coverage provided by or through UnitedHeallhcare lnsurance Company, located in Hartford, Connecticut, UnitedHealthcare lnsurance

Company of New York, located in lslandia, New York, or their affiliates. Administrative services provided by Spectera, lnc., United HeallhOare Services, lnc or lheir
affiliates. Plans sold in Texas use policy form number VPOL.06TX or VPOL.13.TX and associated COC form number VCOC.lNT.O6.TX or VCOC.CER.13.TX. Plans

sold in Virginia use policy form number VPOL.O6.VA or VPOL,l3.VA and associated COC form number VCOC.INT.06.VA or VCOC.CER.13.VA.

1oo-lo98o 12114 A2o14 United Healthoare Services, lnc. M12345



GO PPO
Visit a PPO1 dentist to maximize your savings.2 These dentists
have agreed to reduced fees, and you won't get charged more
than your expected share of the bill.3 Find a PPO dentist at
deltadentalins.com.4

ACCESS ONTINE SERVICES
Get information about your plan anytime, anywhere by signing
up for an Ontine Services account at deltadentatins.com. This
free service lets you check benefits and etigibility information,
find a network dentist and more.

CHECK IN WITH EASE
You don't need a Delta Dental lD card when you visit the
dentist. Just provide your name, birth date and enrollee lD or
social security number. lf your family members are covered

PPO

PPO NON.PPO

LEGAL NOTICES: Access federal and state legal notices related to your plan at deltadentalins.com/about/legal/index'enrollee.html

and we'll handle the rest.

UNDERSTAND TRANSITION OF CARE

in

to Online Services.

NEWTY COVERED? Vi sit deltadentalins.com/welcome.

5 cedures covered underyour plan lfyo
of coverage, you or your prior carrier a
pecifÌc exceptions may aPply. Enrollee
ent may be eligible to cont¡nue treatm

Review your Evidence of Côverage, 5um mary Plan Descriplion or GrouP Dental Service
contract for specific details about your plan.

1 
ln Texas, Delta Dental lnsurance Company otfers a Dental Provider Organization (DPO) plan.

2 
You can still visit anv licensed dentist, but vour out-of-pocket cosls may be h¡8her ifyou
choose a non-PPO dent¡st. Network dent¡sts are paid iontracted [ees.

3 
You are responsible for a¡y applicable deductibles, coinsuËnce, amounts over plan
max¡mums and charges lor n0n-covefed 5erylces.

/' 
Veriñ/ that your dentist is a PPO dent¡st before each appointment.

(r)

ò o¡mn DENI t
deltadentalins.com/enrollees WE KEEP YOU SMILING"



EFFECTIVE DATE: 10/0I/2016

DELTA DENTAL PPOSM
GROUP NAME: Florida Municipal lnsurance Trust
GROUP NUMBER: 18430

> ELIGIBIIITY:
. Primary enrollee and spouse

(includes domestic partner)

. Eligible dependent children to:
end of cal. year dependent turns age 26

> DEDUCTIBLES per person/perfamily

S5o / S15o each cal. year

> MAXIMUMS
Si.,5oo

per person

each cal. year
> WAITING PERIODS

Basic Services: none

Orthodontics: none

Major Services: none

1 Delta Dental Prem¡ero dent¡sts are cons¡dered in-networkdentists
2 Reimbursement is based on PPO contracted fees for PPO dentists, Prem¡er contracted fees for Premier dentists and the program allowance for non-Delta Dental dent¡sts
3 Non-Delta Dental dent¡sts may balance bill the difference between the contracted rate and the¡r usual fee for services.

Delta Dental tnsurance Company Customer Service Claims Address
1130 Sanctuary Parkway (Toll-Free) P.O. Box 1809

Alpharetta, GA 3OOO9 800-521-2651 Alpharetta, GA 30023-1809

Th¡sbenefit¡nformation¡snot¡ntendedtoreplaceorserveastheplan'sEv¡denceofCoverage,SummaryPlanDescriptlonorGroupDentalserviceContract lfyouhavespecific
quest¡ons regarding the benefits elig¡b¡lity, l¡mitat¡ons or exclusions of your plan, please consult your company's benef¡ts representative.

Date created: 0612212016

+3+ffi
We keep you sm¡ling'

Non-PPO
dentistsl'¿3

PPO
dentistsl,'

rcÙ%rco%

Deductible doesn't apply to D&P

D&P doesn't count towards maximum

Diagnostic & Preventive Serv¡ces (D&P)

Exams, cleanings, x-rays and sealants

80%80%Basic Services
Fillings

80% 80%Endodontics

Root canals

(Basic)

80%80%Periodontics Gum treatment (Basic)

80%80%OralSurgery (Basic)

lncludes simple tooth extractions

50%so%Major Services
Crowns, inlavs, onlays and cast restorations

50%50%Prosthodontics (Major)
Bridges and dentures

so%

S1,ooo

s0%

Sr.,ooo

Orthodontics
For dependent children
to age 19

lifetime per person

BENEFITS AND COVERED SERVICES

ò o¡rrn DENr^t deltadentallns.com Y
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THE POWEROF POOTING
FLORIDA LEAGUE OF CTTIE.S, INC.

GROUP LIFE INSURANCE PROGRAM

Florida League of Cities (FLC) is pleased to announce our partnership with the Public Employee Benefits Alliance (PEBA)to provide a new

benefit option available to all FLC members, regardless if they are participating in the FLC Medical Plan.

Group Life lnsurance Option - For All Member Groups
FLC is pËased to offer a Group Life 

-Opportunity 
for all members. The group life plan helps provide employees and their families with a

sense of security. Also, by combining FLC member groups into a shared pool, premiums may remain competitive with taxpayer dollars

maximized.

PROGRAM HIGHLIGHTS
. AnyGroupSizeWelcome

. 36 Month Rate Guarantee

. Age Reductions Begin at Age 70

(Many plans start at age 65)

. Competitive Employer Rates

. Optional Buy Up for Employee

. Up to 5300,000 No Medical

Questions Asked

. Optional Family Coverage Available

for Employee Purchase

. ElectronicEnrollment

. Employee Education and

Enrollment Available

. Custom Quotes Available

Why Group Life lnsurance?
. Ensuring your employees and theirfamilies are financially protected

in the event of a loved one's death is an important way of caring for

their needs.

. By offering an employer-paid group life program, you bring

additional value to your benefit portfolio' You also help employees

provide their families with a stronger sense of security.

. Florida League of Cities (FLC) is now offering all member groups

the option to participate in group life, maximizing the group size to

provide affordable and competitive premiums.

. Easy enrollment for employees and employer.

Get StartedToday
The FLC is bringing the power of risk pooling to Florida municipalities.This

new Group Life program is one more way the FLC provides solutions to the

needs of our members. To learn more about this great new program or

to get a quote, please contact:

Aaron Carper, FLC

407-489-2222

acarper@flcities.com

r ln Partnership with:
Distribution Portner:

American Fidelity
.Assurance CompanyPrun D.n"fit,

Our Family, Dedicated To Yours.'
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FLORIDA DEPARTME}TT OF FINANCIAL SER}1ICES
ROBERT /.ARON CARPER

Líæ¡se Nuntbe¡ : Ell3E37I

Resident lnsurance

.0220. GENEML LINES

.0215 . LIFE INCL VAR

Plessc Nole: 'fo

rcvierv the {rr{æ

Issue Date

tz(M

rrcord u¡der'Uiufrl$e
Financill Sc¡vices

http:/^vrìir

Jell Atwrtcr
Chief Fin¡nci¡l .Otï¡ccr

Stalc ot'Florid¡



2016-2017
Crrv or Oru,¡uoo
ECONOMIC DEVETOPMENT
PERMITTING SERVICES

LOGAL BUSIiIESS TAX REGEIPT
(Foildly k¡dr s 'h¡dî¡¡ UcÍn,' !ùqrd 0.. ¡lrb lil llEl2l8-20Ë]

l¡3usd Þrts: l0i0lt20l8
ExplEtlon Ortcì 09¿¡0f2017

TOTALTÐ(
PREVIOUSLY PAIO
TOTAL DUE

Bu¡lnra Nrme

FLORIDA LEAGUE OF CITIES INC
P O. Box 53Q065
oRttNDo. FL 32653

Bu.holr lyp.(¡):

BUSOFF 9990

lö0.00
¡$.00
¡0,00

tß
-

MIKE Ð( DIRECTOR

LEAGUE OF CINES INC
MIKE Ð( OIRECTOR

E COLONIAL DR

f

Scott nañOotptr, Tax Gollector Locat Business Tax Recelpl Orange Gounty, Florida
Thb bÉsl b¡she.s B r€cold ¡s ln adduon þ enrf not ln lgll c, sny dFr tÐa ßquþd by hw or mûldpd onhanca. Budn ¡sG atr sþloct b r€gulsthn ol aù9, h€alth and oüìd

lswlul aúþdtiË. lhts r€þt b rråltl liilt Ocbbof f thrqrgh S€pbrnbof 30 of r€csld yret ¡fdhlql¡.ot Ditllty b rddaal Ocbbs. I -

20{€ EXPTRES 913012017 500(F974117

5000 BUSINESSOFFICE 850.00 '125

125 E COLONIAL DR
u - oR|-ANDO, 32801

PAID: ¡50.00 0099{þ754905 9/19/2016

oR|-ANDO FL 32001-'1201



The ACORD name and logo are registered marks of ACORD

CERTIFICATE HOLDER

© 1988-2014 ACORD CORPORATION.  All rights reserved.
ACORD 25 (2014/01)

AUTHORIZED REPRESENTATIVE

CANCELLATION

DATE (MM/DD/YYYY)CERTIFICATE OF LIABILITY INSURANCE

LOCJECT
PRO-POLICY

GEN'L AGGREGATE LIMIT APPLIES PER:

OCCURCLAIMS-MADE

COMMERCIAL GENERAL LIABILITY

PREMISES (Ea occurrence) $
DAMAGE TO RENTED
EACH OCCURRENCE $

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $

PRODUCTS - COMP/OP AGG $

$RETENTIONDED

CLAIMS-MADE

OCCUR

$

AGGREGATE $

EACH OCCURRENCE $UMBRELLA LIAB

EXCESS LIAB

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES  (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

INSR
LTR TYPE OF INSURANCE POLICY NUMBER

POLICY EFF
(MM/DD/YYYY)

POLICY EXP
(MM/DD/YYYY) LIMITS

PER
STATUTE

OTH-
ER

E.L. EACH ACCIDENT

E.L. DISEASE - EA EMPLOYEE

E.L. DISEASE - POLICY LIMIT

$

$

$

ANY PROPRIETOR/PARTNER/EXECUTIVE

If yes, describe under
DESCRIPTION OF OPERATIONS below

(Mandatory in NH)
OFFICER/MEMBER EXCLUDED?

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY Y / N

AUTOMOBILE LIABILITY

ANY AUTO
ALL OWNED SCHEDULED

HIRED AUTOS
NON-OWNED

AUTOS AUTOS

AUTOS

COMBINED SINGLE LIMIT

BODILY INJURY (Per person)

BODILY INJURY (Per accident)
PROPERTY DAMAGE $

$

$

$

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED.  NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSD
ADDL

WVD
SUBR

N / A

$

$

(Ea accident)

(Per accident)

OTHER:

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed.  If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement.  A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

INSURED

PHONE
(A/C, No, Ext):

PRODUCER

ADDRESS:
E-MAIL

FAX
(A/C, No):

CONTACT
NAME:

NAIC #

INSURER A :

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

INSURER(S) AFFORDING COVERAGE

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

9/20/2016

Edgewood Partners Insurance Center
3 Landmark Square, 4th Floor
Stamford CT 06901-2515

Florida League of Cities, Inc.
125 East Colonial Drive
Orlando, FL 32801

Indian Harbor Insurance Co
XL Specialty Insurance Co.

36940
37885

Rusty Briante
203-658-0511

rusty.briante@epicbrokers.com

FLORLEAG

79357056

A
B

E&O (*)
D&O,EPL,FIDUCIARY (**)

ELU146161-16
ELU146160-16

10/1/2016
10/1/2016

10/1/2017
10/1/2017

LIMIT:
LIMIT:

$5,000,000
$5,000,000

*  Tie-In Limits Endorsement - with Financial Services Liability Policy ELU146160-16
** Tie-In Limits Endorsement - with Miscellaneous Professional Liability Policy ELU146161-16

EVIDENCE OF INSURANCE
.
. . .
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KEY STAFF BIOGRAPHIES

Mr. Clay Austin
Assistant Director, Trust Services
Mr. Austin is the Assistant Director for the Trust Services Department of the Florida League of Cit-
ies. He is a graduate of Texas A&M University in College Station, TX. Clay joined the Florida
League of Cities in2007, acting as both the Group Health Account Executive and currently as the
Director of Group Health. In his capacity as Director of the Florida Municipal Insurance Trust Group
Health program he has headed the implementation of Hometown Health, the Florida League of Cities
proprieiaryhealth promotions program and has overseen the continued compliance requirements 1nd
implications of the-Affordable Care Act as it relates to municipal employer groups. This training has

given Clay special knowledge of how the day to day changes in health care can affect a group health
plan and some unique measures to help offset the financial impacts created by this changing environ-
ment. Clay has over 10 years of experience in the Independent Agency/Broker field in both Texas

and Florida. He holds licenses for Life/ Health,/Variable Annuity and General Lines Property/
Casualty.

Mr. Aaron Carper
Account Executive-Health
Mr. Carper is the health account executive for the Department of Insurance and Financial Services of
the Florida League of Cities. He earned his B.A. in Intemational Business from Rollins College in
Winter Park, Florida and his MBA from The University of Central Florida. Aaron began his benefits
career with CNA Insurance and has specialized in marketing throughout the years; he currently holds
the State of Florida Life, Health and Variable Annuities license. Aaron was involved in sports from a
young age, still participating in a variety of activities today including bowling, golf and tennis. He
and his wife, Teri, enjoy biking and running together.

Ms. Gwendolyn Knight, MS
'Wellness Coordinator
Ms. Knight is a native Floridian, bom and raised in Pensacola. She attended the University of West
Florida where she earned a Bachelor's in Community Health and a Master of Science degree in Com-
munity Health Education. During her graduate program she specializedin Worksite V/ellness and

Health Promotion. Gwen has over 6 years of experience in health and wellness progranìming. She

currently serves as a Wellness Coordinator for the league where she implements the "Hometown
Health" program. Gwen is a Certified Health Education Specialist through the National Commission
for Health Education Credentialing.
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Floridc lecgue of Cilies, lnc., Depcrlmenl of In¡uronce ond Finonciql Services

125 Eost Coloniol Drive, Orlondo, Ft 32801
Molnt 407-425-91 42 'fo[ Freet 800-445-6248 Foxt 407-425-9378

www,f lcilies,com/inruronce

DTPARIIIIT'T OT I1{SUNAil(E
At{D fl ltAìtoAt stRvt(f s

References

Jane Kniffen
Human Resources Director
City of Tarpon Springs
324E Pine Street
Tarpon Springs Florida 34689
727-938-37tL
j kn iffen 1@ci.tarpon-spr¡ngs.fl . us

283 employees/Medical & Denta/03-01-2005

Casey Howard
Human Resources & Benefit Administrator
City of Winter Springs
tt26 East State Road 434
Winter Springs Florida 32708
407-327-5962
chowa rd @wi nterspringsfl .org
165 employees/MedicaUl0-01-2009
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Florido leogue of Cilies, lnc., Deporfmenl of ln¡uronce ond Finonciol Services
125 Eor Colonlol Drlve, Orlondo, FL 32801

Molnt 407 - 42 5 -9 1 42 T oll Freer 800-445 -ó2 48 F oxt 4O7' 42 5 -937 I
www.f lcltles.com/nsuronce

DTPARTIIEI{I OT IIISURAII(T
AilD Ír¡tAt{ctAl stRvt(Es

References

Suzanne Skidmore
Human Resources Specialist
City of Greenacres
5800 Melaluca Lane

Greenacres Florida 33463
s6t-642-200t
sskid more @ci.greenacres.fl . us

166 em ployees/Medical & Dental/ tO-Ot-2O02

Cheryl Berke
Human Resources Program Administrator
City of Cooper City
9090 SW 50th Place

Cooper City Florida 33329
954-434-4300 ext 238
cheryl b@cooperc¡tyfl .org
108 Em ployees/Medica U 10 -Ot-20O2

Jennifer Yarmitzky
Human Resources Generalist
City of North Lauderdale
701 SW 71st Avenue
North Lauderdale Florida 33068
954-724-7038
jya rm itzky@ n la uderda le.org
L27 Employees/M ed ica l, De nta I & Vi s io n/ 10-0 1-2004
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SECTION 9 - REQUIRED FORMS

FORM 9.1- PROPOSAL SUBMITTAL CHECKTIST

x Form 9.2 - Vendor's Acknowledgement Form

x Form 9.3 - Addendum and Change Order Procedure Acknowledgement Form

Form 9.4 - Drug Free Preference Statement

x Form 9.5 - Sworn Statement Pursuant to Section 287.L33 (3)(a) F.S. in Public Entity Crimes

x Form 9.6 - Affidavit of Anti-Collusion Form

Form 9.7 - Authorized Signatures/Negotiators

x Form 9.8 - Vendor Application Form

x Form 9.9 - Local Business Affidavit of Eligibility

x W-9 Form

N/A Cost/Fee Proposal (lnserted under Tab H of submitted Proposal)

NiA Standard Fee Schedule (hours, rates or other fee schedule) for assigned personnel (under Tab H)

Copy of Certificate of lnsurance

x Submission of one (1) original marked 'ORIGINAU', and one (1) identical digital version in PDF

format on CD or USB flash/thumb drive.

BY: Insurance Trust

hori

JANUARY I3,2OI7
Date

This document must be completed and returned wÍth your Submittøl

RFP # 17-16 lnsurance Brokeiage Services Page 56 of 97



I have carefully examined the Request for Proposals (RFP), lnstructions tq Vendors, General and/or Special

Conditions, Specifications, and any other documents accompanying or made a part of this invitation,

I hereby propose to furnish the goods or services specified in the Request for Proposals at the prices or rates as

finally negotiated. I agree that my proposal will remain firm for a period of up to ninety (90) days in order to allow

the City of Port Orange adequate t¡me to evaluate the proposal. Furthermore, I agree to abide by all conditions of

the Request for Proposals.

I certify that all information contained in this proposal is truthful to the best of my knowledge and belief. I further
certify that I am a duly authorized to submit this proposal on behalf of the Vendor / Contractor as its act and deed

and that the Vendor / Contractor is ready, willing and able to perform if awarded the contract.

I further certify that this proposal is made without prior understanding, Contract, connection, discussion, or collusion

with any person, firm or corporation submitting a proposal for the same product or service; no officer, employee or

agent of the City of Port Orange City Council or of any other Vendor interested in said RFP; and that the undersigned

executed this Vendor's Acknowledgement with full knowledge and understanding of the matters therein contained

and was duly authorized to do so.

I further certify that having read and examined the specifications and documents for the designated services and

understanding the general conditions for contract under which services will be performed, does hereby propose to
furnish all labor, equipment, and material to provide the services set forth in the RFP.

I hereby declare that the following listing states any clarifications, any and all variations from and exceptions to the

requirements of the specifications and documents. The undersigned further declares that the "work" will be

performed in strict accordance with such requirements, and understands that any exceptions to the requirements

of the specifications and documents may render the proposal non-responsive.

NO EXCEPTIONS AIIOWED AFTER THE PROPOSAT IS SUBMITTED:

Pleasecheckone: E ltakeNOexceptions. E Exceptions(listbelow;addadditional pagesif necessary)

Florida Municipal Insurance Trust 301 S. Bronough St., STE 300

NAME BUSINESS MAILING ADDRESS

Tallahassee,FL 32301

IZED SIGNATURE CITY, STATE & ZIP CODE

(407\ 489-2222 I (407\ 42s-9378Aaron Carper, Account Executive
NAME, TITLE, TYPED

59-6984243

TELEPHONE NUMBER / FAX NUMBER

acarpef@flcities.com

FEDERAL IDENTIFICATION # E-MAIL ADDRESS

STATE OF FLORIDA couNry e¡ ORANGE

The foregoing instrument was acknowledged before me this day of ,fanuary 13 2071 by
Aaron Carper who is personally known to me or who has produced ad identification and

who did take an oath.

My Commission Expires:
Notary Pu

Thls document must be completed ond returned wlth your Submlttol

fiÞ
DOROIT{YROILINS
lIYCüôaËsK¡r#F!9ót1S

Þ(FIRES: Fùu¡Y 28' 2û10-

RFP # 17-16 lnsurance Brokerage Services Page 57 of 97



FORM 9.3 - ADDENDUM and CHANGE ORDER PROCEDURE ACKNOWLEDGEMENT

ADDENDUM ACKNOWTEDGEMENT

I have carefully examined the lnvitation to Bid (lTB), lnstructions to Vendors, General and/or Special Conditions,

Specifications, and any other documents accompanying or made a part of this invitation to Bid.

I acknowledge receipt and incorporation of the following addenda, and the cost, if any, of such revisions has been

included in the price of the bid proposal.

Addendum # _

Addendum #

5TATE OF FLORIDA

COUNTYOF ORANGE

Date:

Date

Addendum #

Addendum #

Date

Date

CHANGE ORDER PROCEDURE ACKNOWTEDGEMENT

lf awarded the Contract for this Solicitation, I acknowledge that no oral statement of any person shall modify or

otherwise change, or affect the terms, conditions or specifications stated in the resulting contract. All change orders

requests shall be made in writing by the Contractor for review by the Contract Administrator for the City of Port

Orange. No work shall be performed as set forth in the change order until the Contractor receives an executed

Purchase Order for the requested change.

I acknowledge the following statement regarding Change Orders to the awarded Contract

"The Successful Contractor is responsible for giving the City of Port Orange, prior to the Contract

expiration date, at least forty-five (45) calendar days' advance notice for any anticipated changes

in price greater than S25,000.00, time and/or scope of the awarded Contract. The Contractor Eþ]!
q! continue to provide services past the Contract expiration date unless approved by a written

Change Order Notice from the CitY."

tf * * * * * * * {. * * * {! * * * * * * t* {. {. * * * {. :* {. * * * * * * * *,1. * ¡l( * *

Florida Municipal Insurance Trust

Name of

(;

Sworn to (or affirmed) and subscribed before
Aaron Carper

By

Name: Aaron Carper

Title: Account Executive

this 13th day of ,JANUARY

Account Executíve
me

as

2017, by

of
(NAME)

Florida Municipal Tnsurance Trust and who

as identification

otary Pub State of Florida
Pr¡nted, typed or stomped name, commissíon and exp¡rot¡on:

Thls document must be completed ond rctuned w¡th your Submittal

(TlrLE)

(NAME OF ORGANIZATION)

lNotory: Pleose select onel

F is personally known to me; or

n has produced

ffi DOROTHY ROLLINS
MY COMMSSION # FF965433

EXPIRES: Fårua¡Y 28, 2020

RFP # 17-16 lnsurance Brokerage Services Page 58 of 97



FORM 9.4 - DRUG FREE PREFERENCE STATEMENT

IDENTICAL TIE BIDS - Preference shall be given to businesses with drug-free workplace programs. Whenever two or
more bids, proposals, statements, or replies that are equal with respect to price, quality, and service are received by

the city for the procurement of commodities or contractual services, a bid received from a business that certifies
that it has implemented a drug-free workplace program shall be given preference in the award process. Established
procedures for processing tie bids will be followed if none of the tied vendors have a drug-free workplace program,

ln order to have a drug-free workplace program, a business shall:

1. Publish a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession,

or use of a controlled substance is prohibited in the workplace and specifying the actions that will be taken

agalnst employees for violations of such prohibition.

2. lnform employees about the dangers of drug abuse in the workplace, the business's policy of maintaining a

drug-free workplace, any available drug counseling, rehabilitation and employee assistance programs, and the
penalties that may be imposed upon employees for drug abuse violations.

3. Give each employee engaged in providing the commodities or contractual services that are under bid a copy of
the statement specified in subsection (1).

4. ln the statement specified in subsection (1), notify the employees that, as a condition of working on the

commodities or contractual services that are under bid, the employee will abide by the terms of the statement
and will not¡fy the employer of any conviction of, or plea of guilty or nolo contendere to, any violation of chapter

893 or of any controlled substance law of the United States or any state, for a violation occurring in the

workplace no later than five (5) days after such conviction.

5. lmpose a sanction on, or require the satisfactory participation in a drug abuse assistance or rehabilitation
program if such is available in the employee's community, by any employee who is so convicted.

6. Make a good faith effort to continue to maintain a drug-free workplace through implementation of Section

287.087, Florida Statutes.

As an authorized representative of the firm, I certifiT that this firm complies fully with the above
requirements.

Florida Municipal Insurance Trust

Name of Busi

Pr

By:

Name:

--1--

T¡1¡s. Account

STATE OF FLoRTDA

COUNTyg¡ oRÀNGE

Sworn to (or affirmed) and subscribed before
Aaron Carper

me this 13th j¿y ef
as Account Executive

alanuary 20]l- by

of
(NAME) ('frTtE)

Florída Municipal fnsurance Trust and who:
(NAIVIE OF OR6ANIZATION)

lNotory: Pleose select onel

Et is personally known to me; or

n has produced as identification.

Notary Pu State of Florida
Thls document must be completed ond ¡etu¡ned with your Submittol Printed, typed or stamped name, commission ønd expiration:

ffi DOROTHYROLLINS
MY COMMISSION # FF965433

E)GIRES: February 28, 2020

RFP # 17-16 lnsurance Brokerage Services Page 59 of 97



(To be signed in the presence of notary public or other officer authorized to administer oaths.)

Before me, the undersigned Authority, personally appeared affiant ;@!q-who, being by me first duly sworn,

made the following statement:

1. The business address of Florida Municipal Insurance Trust (name of Offeror or business) is
300 S, Bronough St., STE 300, Tallahassee' FIJ 32301

2. My relationship to
Account Executi

Florida Municipal rnsurance Trust (name of Offeror or business) is
ve (relationship such as sole proprietor, partner, president, vice president).

3. I understand that a public entity crime as defined in Section 287.133 of the Florida Statutes includes a violation of any state

or federal law by a person with respect to and directly related to the transaction of business with any public entity in Florida

or with an agency or political subdivision of any other state or with the United States, including, but not limited to, any

proposal or contract for goods or services to be provided to any public entity or such an agency or political subdivision and

involving antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy or material misrepresentation.

4. I understand that "convicted" or "conviction" is defined by the Florida Statutes to mean a finding of guilt or a conviction of

a public entity crime, with or without an adjudication of guilt, in any federal or state trial court of record relating to charges

brought by indictment or information after July 1, 1989, as a result of a jury verdict, non-jury trial, or entry of a plea of guilt

or nolo contendere.

5. I understand that "affiliate" is defined by the Florida Statutes to mean (1) a predecessor or successor of a person or a

corporation convicted of a public entity crime, or (2) an entity under the control of any natural person who is active in the

management of the entity and who has been convicted of a public entity crime, or (3) those officers, directors, executives,

partners, shareholders, employees, members, and agents who are active in the management of an affiliate, or (4) a person

or corporation who knowingly entered into a joint venture with a person who has been convicted of a public entity crime in

Florida during the preceding 36 months.

6, Neither the Offeror or contractor, nor any officer, director, execut¡ve, partner, shareholder, employee, member or agent

who is active in the management of the Offeror or contractor, nor any affiliate of the Offeror or contractor has been

convictedofapublicentitycrimesubsequenttoJulyl,lgsg. (Drawalinethroughparagraph6ifparagraphTbelowapplies.)

. fDraw a line throush paragraph 7 if para¡¡aph 6 above apolies.l

Florida Municipal Insurance Trust

Name of ess

By:

Pri

Title:

STATE OF FLORfDA

COUNTyg¡ oRANGE

subscribed before me this Trn day of ,January 20 ]-1-Sworn to (or affirmed) and
Aaron Carper as AccounE Executive

by

of

Florída MunicÍpal Insurance Trust and who:

lNotory: Please select onel

Ë is personally known to me; or

c has produced as identification

Notary State of Florida
Thts document must be completed ond relurned wlth your Submitlol Printed, typed or stamped nome, commission ond expirotion:

ffi DOROTHY ROLLINS
MY COMMISSION # FF965433
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FORM 9.6 - ANTI.COLLUSION FORM

ANTI-COIIUSION STATEMENT PROPOSAT FORM:

By signing this form, the Vendor agrees that this Proposal is made without any other understanding,

agreement, or connection with any person, corporation, or firm submitting a proposal for the same

purpose and that the proposal is in all respects fair and without collusion or fraud.

SIGN in ink in the space provided below. Unsigned Proposals will be considered incomplete, and will be

disqualified, and rejected.

IT IS AGREED BY THE UNDERSIGNED VENDOR THAT THE SIGNING AND DELIVERY OF THE PROPOSAL

REPRESENTS THE VENDORS ACCEPTANCE OF THE TERMS AND CONDITIONS OF THE FOREGOING

SPECIFICATIONS, CONTRACT AND PROVISIONS, AND IF AWARDED, THIS CONTRACT WILL REPRESENT THE

AGREEMENT BETWEEN THE VENDOR AND THE CITY OF PORT ORANGE.

NAME OF FIRM:

SIGNED
(M BES ED PANY OFFTCER OR AUTHORIZED AGENT)

pR¡NTED STGNATURE: Aaron CarPer

T¡T¡¡. Account Executive

ADDRESS: 300 S. Bronough St. STE 300

6¡ry. Tallahassee STATE: FL Ztp CoDE: 32301

TELEPHoNE . Ø07) 489-2222 . (407) 42s-e378

COMPLETION TIME:

F.E.I.N, NUMBER 59-6984243

NO Proposal may be withdrawn for a period of ninety (90) days subsequent to the submittal of the

Proposals, without the consent of the City of Port Orange.

NO PROPOSAL (REASON):

ThÍs document must be completed ond returned wlth your Submlttol
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FORM 9.7 - AUTHORIZED SIGNATURES/NEGOTIATORS

The Vendor represents that the following persons are authorized to sign andlor negotiate contracts and

related documents to which the Vendor will be duly bound:

Name Aaron Carper Title Account Executive phone # Ø07) 489-2222

Signature)

Thls document must be completed and returned with your SubmÍltal

RFP # 17-16 lnsurance Brokerage Services Page 62 of 97



FORM 9.8 - VENDOR APPLICATION

CÍty ol Port Orange
Attn: Purchasing Division
(386) s06-s704
purchd iv@ port-orange.org

L000 City Center Circle

Poft Orange, tL32t29

City of Port Orange

Vendor Application

Date. o1/1312017

FIRM NAME: Florida Municipal lnsurance Trust

ADDRESS: 300 S. Bronough St., STE 300

6¡ry. Tallahassee STATE: FL 71p çgg¿. 32301

lf remittance payment address is different than application or W9 please fill out below:

ADDRESS

TEL. # (including area code):

SIGNATURE PERSON FILING APPLICATION:

FAX. #

PRINTED NAME: Aaron Carper

Account Executive
TITLE:

FEDERAL r.D. (F.E.r.N.) # s9-6984243

E-MA¡ L ADDR ESS : acaryer@flcities.com
(Autho rize d Co m pony Rep re se ntative )

COMPANY STATUS:

lNcoPRoRATe o:! v t N State lncorporated: Year: 

-
TYPE OF ORGANIZATION: ! lndiv. lPartnership ! Corp. I Non-Profit n LLC

ATTORNEY TRUST ACCOUNT NAME:

INSURANCE: Proof of adequate coverage for professional general liability, errors and omissions and

workers' compensation may be required for certain types of procurements'

Check this box to waive insurance requirements only if you are providing goods for F.O.B destination

with no installation services.
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,T NOTE TO VENDORS'I'

The City of Port Orange, Florida does not maintain a prospective vendor's list, classified by commodities

for the purpose of inviting sealed bids and quotation.

The City utilizes DemandStar www.demandstar.com to release Bids/RFP's and quotes. While the City

advertises the lnvitation to B¡d in the local newspaper (Daytona News Journal) only in rare cases does the

City mail out announcement notices to vendors. Vendors interested in becoming a member of

DemandStar may visit their web site at: www.demandstar,com or by calling them at t-8OO-7tI-17L2.

Vendors will automatically receive notice of request for Bids/RFP's or quotes after they sign up on

DemandStar, lt is important that vendors sign, complete and return this application. Also include the W-

9 and insurance information requirements in order for the City to assign a vendor number on our

computer system.

It is also the vendor's responsibility to keep the Purchasing Division informed as to any change of address

or insurance that may occur.

lf your company is interested in bidding on commodities/services in addition to those specified, on any

specific article related to the main category, insert the type of those materials on the blank space provided

for each category group. Attorney services are secured by direct telephone quotes or written price

inquires.

Drus Free Workplace: A statement as to whether or not your firm has implemented a drug-free workplace

program, as described in Section 287.O87 of the Florida Statutes should be noted. Failure to respond in

affirmative to this request will not disqualifu you from consideration. Preference will be given to firms

which have implemented a drug-free workplace program in the case where the City has received two or

more bids what are equal with respect to price, quality, and service.

Equal Emplovment Opportunitv (EEO). All vendors will be requíred to make an affirmative statement as

to their support of all applicable equal opportunity affirmative action's requirements. A copy of the City's

Equal Employment Opportunity statement (EEO) will be available to the vendor upon request.

I certify that the information supplied herein is correct and that neither the applicant nor any person (or

concern) in any connection with the applicant as a principal or officer, so far as is known, is now

disqualified from the public contracting and pu

the State of Florida or the City of Port Orange.

ing process by any agency ofthe federal government,

Signature of Person Completing Form:

Printed/Types Name Aaron Carper 11¡". Account Executive

Commodity/Seruices

This document must be completed and returned with your Submittal
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General lnstructions
Section references are to the lnternal Revenue Code unless
otherwise noted.

Purpose of Form
A person who is required to file an ¡nformation return with the IRS

must obtain your correct taxpayer identification number (TlN) to
report, for example, income paid to you, real estate transactions,
mortgage interest you paid, acquisition or abandonment of secured
property, cancellation of debt, or contr¡butions you made to an lRA.

Use Form W-9 only if you are a U.S. person (including a resident
alien), to provide your correct TIN to the person requesting it (the

requester) and, when applicable, to:

1. certiry that the TIN you are g¡ving is correct (or you are

waiting for a number to be issued),

2. Certify that you are not subject to backup withholding,
or

3. Claim exemption from backup withholding if you are a

U.S. exempt payee. lf applicable, you are also certifying that as a U.S.

person, your allocable share of any partnership income from a U.S.

trade or business is not subject to the withholding tax on foreign
paftners' share of effectively connected income.

Note. lf a requester gives you a form other than Form W-9 to
request your TlN, you must use the requeste/s form if it is

substantially similar to this Form W-9.

Definition of a U.S. person. For federal tax purposes, you ere

considered a U.S. person ifyou are:

. An individual who is a U.S. citÍzen or U.S. resident
alien,

. A partnership, corporation, company, or
association created or organized in the Un¡ted States or under
the laws of the United States,

. An estate (otherthan a foreign estate), or

. A domestic trust (as defined ¡n Regulations section

3,OL.77Ot-71.

Special rules for partnerships. Pârtnerships that conduct a
trade or business in the United States are generally required to
pay a withholding tax on any foreÍgn partners' share of income
from such business, Further, in certain cases where a Form W-
t has not been received, a partnership is required to presume

that a partner ¡s a foreign person, and pay the withholding tax.
Therefore, ifyou are a U.S. person that ¡s a partner in e

partnership conduct¡ng a trade or business in the United
States, provide Form W-9 to the partnership to establish your
U.S. status and avoid withholding on your share of partnership
lncome.

cat. No. 10231X Form Page 30 of 32W-9 (nev. 1-2011)
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FORM 9.9 - LOCAL BUSINESS AFFIDAVIT OF ETIGIBITIW

City of Port Orange

This declorotion is executed under penalty of perjury of the laws to the United Stotes ond State of Florido
THIS AFFIDAVIT IS SUBMITTED IN REFERENCE TO THE FOttOWtNG SOIICITATION:
RFSQ/RFP/ITN/BlD/CONTRACT/PROJECT # (os opplicoble): BUSINESS NAME: Florida Municipal Insurance Trust

CONTACT PERSON/TITLE: Aaron Carper, Account Executive

MAILING ADDRESS: 300 S. Bronough St., STE 300

CITy-STATE-Z¡p. Tallahassee, FL 32301

Length of Time at Address Provided

Physical Presence of Business: flHeadquarters, !Manufacturing Facility, or

And within Legal Boundaries: EThe City of Port Orange lVolusia County

E Locally Owned Franchise

flThe State of Florida

FEIN (Federol Employer ldentif¡cat¡on Number) s9-6984243

BUISINESS STRUCTURE: lCorporation ELLC !Partnership ISole Proprietorship

@Other (Specify): Insurance Trust

pHONE NUMBER: (07) 489-2222 FAX: (407) 42s-9378

EMAIL: acamerôflcities.com

**Please attach a valid business tax receipt, or other such documentat¡on**

ATTESTATION - | understand that:
ln accordance w¡th City of Port Orenge City Code 2-275,local businesses shall have five (5) business days from bid/proposal opening to
submit a best and final bid for evaluation. To qualifr: A Port Orange business initial bid must be within (8%) of the lowest and best
responsible bid from a non-Port Orange business; A Volusia County business init¡al b¡d must be within (5%) of the lowest and best
responsible bid from a non-Volusia County business; A State of Florida business initial bid must be within (3%) of the lowest and best
responsible bid from a non-State of Florida business.

A local business must have its headquerters, manufacturing faciliÇ, or locally owned franchise located within the legal boundaries of the
City of Port Orange, Volusia County, or the State of Florida, as indicated herein, for at least twelve (12) months prior to the bid or proposal

opening date and a valid business license, issued by the corresponding government agency. Post office boxes are not verifiable and shall
not be used for the purpose of establishing said physical address, Bidders shall attach to this affidavit of eligibility w¡th a bid or proposal,

a copy of a valid business tax receipt or such other documentation, to the city's satisfaction, demonstrating the physical business presence

of the firm within corresponding local lim¡ts.

The preference does not apply to goods or services exempted by statute or prohibited by Federal law, State law, or other funding source
restrictions.
The preference established ¡n this policy does not prohib¡t the right of the C¡ty, or other authorized purchasing author¡ty, to compare
qual¡ty or fitness for use of supplies, materials, equipment and services proposed for purchase and compare qualifications, character,
responsibility and fitness of all persons, firms or corporations submitting bids or proposals.
. The information contained herein may be subject to verification,
A vendor who misrepresents the local preference status of its firm in a proposal or b¡d submitted to the C¡ty of Port Orange will lose the
privilege to claim local preference status, and shall lose elig¡bil¡ty to claim local preference for a period of one (1) year. The City Manager
may also recommend that the firm be referred for debarment.

BEFORE ME; the undersigned authority, in and for the State of Florida and the City of Port Orange personally
appeared Aaron Carper who, after being sworn according to law, stated that he or
she was authorized to represent Flùrda Munrcrpar rn.urance rruänd to execute this affidavit on behalf of the said

Business Entity and attests, under penalty of perjury, to the above.
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(Form 9.9 local Business Affidavit of Eligibility - Page 2l

SWORN AND SUBSCRIBED BEFORE ME

ÌA,uo.lh, ,'0"Q o-^-,
ie lurune oy'ruornnv PUBLTc

THIS 13Eh DAy

My Com ion Expi

E OF AFFIANT

OF lTanuary
20 t7

13 20r7

DATE

Aaron Carper, Account Executive

PRINTED NAME OF AFFIANT / TITLE

Florida Municipal Insurance Trust

COMPANY

This document must be completed ond returned with your Submittal

DOROTHY ROLLINS
w comnssto¡¡'# FF965433

E)<PIRES: F*ruary 28' 2020
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RFP 17.16INSURANCE BROKERAGE SERVICES COST/FEE PROPOSAT

(Complete, sign and date, and insert this document under Tab H in proposal)

ProposalSubmitted by FLORIDA MUNICIPAL INSURANCE TRUST

(Name of Compony/Entity)

Authorized Signature

Printed Name of Authorized Signer: Aaron Carper

E-Mail of Authorized Contact: acarper@flcities.com

0.00
s

ANNUAT IUMP SUM DOLTAR AMOUNT FOR PROVISION OF

SERVICES OUTL¡NED IN SECTION 3 - SCOPE OF SERVICES

FOR RFP 17-16INSURANCE BROKERAGE SERVICES
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LETTER OF INTEREST  
January 11, 2017 
 
Ms Diana M. Fye, CPPB, Purchasing Manager 
City of Port Orange – City Clerks Office 
Port Orange City Hall 
1000 City Center Circle 
Port Orange, FL 32129 
 
Dear Ms. Fye, 
 
BB&T Insurance Services is committed to performing the work outlined as stated in the following pages in our 
Response to the RFP No. 17-16 Insurance Brokerage Services. 
 
We seek to enter into a long-term partnership with the City to work in conjunction with the City to negotiate, 
implement, and service all of the contractual arrangements for its benefits programs.  
 
The J. Rolfe Davis Insurance Agency was established in 1942 by the former Mayor of Orlando.   J. Rolfe Davis is a 
local business that has grown over the last 70 years. In 2008, J. Rolfe Davis was acquired by BB&T Insurance 
Services and is now part of the 6th largest national brokerage in the United States and 7th largest internationally.  
BB&T Insurance Services is a wholly owned subsidiary of BB&T Corporation. BB&T Insurance Services operates 
more than 100 insurance agencies in North Carolina, Virginia, Georgia, South Carolina, Maryland, West Virginia, 
Tennessee, Florida, Kentucky and California.  
 
BB&T has been providing benefits consulting services since the 1950’s.  This has evolved as the complexity of the 
types of benefit plans, funding methods and compliance requirements have expanded.  The employee benefits 
division has grown to over 30 employees and has multiple teams providing consulting in the areas of negotiation, 
claims analysis, enrollment, communication, technology, claims support and various other services related to 
employee benefits. Overall premium volume is over $24 million monthly, or more than $288 million per year in the 
Orlando location alone.  
 
While the enclosed responses identify in detail our services and capabilities, our continuous focus will be in the 
following areas: 

1. Identify and articulate the City’s employee benefits strategies, goals and objectives to the vendor 
community 

2. Provide a specialized experienced team including but not limited to Consultants, Account Managers, 
Assistant Account Managers, Benefit Specialists, Technical Support Manager, Technical Support Specialist, 
Senior Manager for Client Education, and Graphic Designer 

3. Ensure all contractual agreements and services provided are negotiated in the best interest of the City 
and performed as agreed upon 
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850 Concourse Parkway South Suite 200, Maitland, Florida 32751 
Tel 407.691.9600  Fax  888.635.4184 Email cpcook@bbandt.com 

4. Provide guidance regarding industry norms, best practices and benchmarks while understanding, 
identifying and meeting the specific needs of the City 

5. Proactively identify and address any issues, potential issues, pitfalls or problems with the benefit carriers 
6. Negotiate performance standards guarantees with penalties for nonperformance that are in the best 

interest of the City 
7. Leverage our extensive expertise in the areas of underwriting, self-funding benefits, and wellness claims 

analysis to maximize the impact of dollars spent by the City for its employee benefits programs 
8. Provide budget projections based upon available data from benefit vendors; update projections quarterly 

based on emerging trends and ongoing updated vendor information 
9. Provide a comprehensive team to work in tandem with the City to meet all requests and exceed the City’s 

expectations 
This team will include: 
Charles Cook, SVP, Director of Sales, Senior Benefits Consultant 
Kevin Vitale, ChFC, CLU, President of JT Worth Consultants 
Robin Bennett, Account Manager 
Nancy Boyer, Assistant Account Manager 
Amy Kimberlin, AIAM, Benefits Specialist Supervisor, Senior Benefits Specialist 
Priscilla Haynes, Benefits Specialist, Assistant to VP 
Angela Neely, VP, SPHR, SHRM-SCP, Senior Manager Client Education 
Michelle Howe, Education and Analytics Manager 
Latonia Eldridge, AVP Technical Resource Manager 
Jennifer Dalrymple, AIAM, Client Educational Specialist 
Susanne Toole, Graphic Design Specialist 

 
10. Make available all of the BB&T technological resources to the City including: 
 Provide ongoing proactive support and education in the areas of human resource and benefits 

compliance 
 
BB&T Insurance Services is very pleased to be offered the opportunity to work with City of Port Orange in the 
capacity of Employee Benefits Consultant. We are confident that our expertise and service platform will exceed the 
City’s expectations. 
 
Sincerely, 

 
 

Charles P. Cook 
Vice President, BB&T Insurance Services 
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TAB A -  COMPANY HISTORY, QUALIFICATIONS, ABILITY AND CAPACITY 

1. COMPANY BACKGROUND/HISTORY and relevant experience that qualifies Offeror to provide the 

services described in this solicitation. 

Experience of Firm 

The J. Rolfe Davis Insurance Agency was established in 1942 by the former Mayor of Orlando.   J. 

Rolfe Davis is a local business that has grown over the last 70 years. In 2008, J. Rolfe Davis was 

acquired by BB&T Insurance Services and is now part of the 6th largest national brokerage in the 

United States and 7th largest internationally.  BB&T Insurance Services is a wholly owned subsidiary of 

BB&T Corporation. BB&T Insurance Services operates more than 100 insurance agencies in North 

Carolina, Virginia, Georgia, South Carolina, Maryland, West Virginia, Tennessee, Florida, Kentucky and 

California.  

 

Our philosophy is client-focused.  We work closely to identify and meet the needs of our clients.  

While we will always provide prompt responses to any request, we believe that it is our job to be 

proactive with our clients and keep them abreast of what needs to happen in the benefits/insurance 

arena as well as within the ever-changing world of health care reform.  We continue educating 

ourselves and are experts in these areas.  We believe our clients should be able to rely on us for 

guidance and support.  We view ourselves as an extension of the client and work in strong 

partnership to achieve the desired results. 

 

From a management perspective, BB&T Insurance Services believes in decentralized management.  

The decision-making process under the leadership of Billy Palmer, Managing Director, is very similar 

to that under the leadership of the Chief Executive Officer prior to the acquisition.  Decisions can be 

made and action taken quickly to address client needs.  BB&T’s philosophy is to empower its divisions 

to provide the “perfect client experience.”  BB&T’s management in North Carolina has demonstrated 

complete support for J. Rolfe Davis since the acquisition. Our team members are empowered to 

make decisions and take action to promptly address the needs of our clients. 

 

BB&T Insurance Service will provide you with the most comprehensive services to meet your unique 

goals and needs. We are excited about the opportunity to work with the City of St. Petersburg to 
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provide Insurance Brokerage Services. We are confident that our expertise and service platform will 

exceed the City’s expectations. 

 

2. Description of the firms size, (premium volume and number of staff) and presence in total and as it 

operates in the Central Florida area:   

BB&T Insurance Services has been providing benefits consulting services since the 1950’s.  This has 

evolved as the complexity of the types of benefit plans, funding methods and compliance 

requirements have expanded.  The employee benefits division has grown to over 30 employees and 

has multiple teams providing consulting in the areas of negotiation, claims analysis, enrollment, 

communication, technology, claims support and various other services related to employee benefits. 

Overall premium volume is over $24 million monthly, or more than $288 million per year in the 

Orlando location alone. For more information on Financial Earnings as a whole within BB&T, please 

visit www.bbt.com. As a publicly-traded company, all Financial Earnings information is disclosed and 

available online. 

 

3. Provide a list of all present and Past Public Sector Clients in the State of Florida: 

Presently, we service the following Public Sector clients in the State of Florida: 

• Monroe County School District 

• Valencia College 

• City of Tallahassee 

• Greater Orlando Avaition Authority 

• Orlando Utilities Commission 

 

4. List the Insurance Markets and carriers the firm can access locally as well as nationally: 

BB&T is contracted with all major insurance companies and can present a vast array of competitive 

proposals and alternatives. Each carrier BB&T Insurance Services contracts with goes through a 

thorough application process and must remain an “A” or higher financially rated insurance carrier (as 

rated by A.M. Best) in order to remain an approved carrier. 

 

BB&T Insurance Services has the resources, clout and worldwide capabilities of a national broker 

while maintaining the flexibility and customization of a regional agency.  We have developed and 
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maintained extremely strong relationships with the major national carriers including:   United 

HealthCare, CIGNA, Aetna and Blue Cross Blue Shield.  

BB&T Insurance Services takes our carrier relationships to an even higher level on a national basis. 

 

5. Description of the firm’s national networks and contacts; 

BB&T is contracted with all major insurance companies and can present a vast array of competitive 

proposals and alternatives. Each carrier BB&T Insurance Services contracts with goes through a 

thorough application process and must remain an “A” or higher financially rated insurance carrier (as 

rated by A.M. Best) in order to remain an approved carrier. 

 

BB&T has the resources, clout and worldwide capabilities of a national broker while maintaining the 

flexibility and customization of a regional agency.  We have developed and maintained extremely 

strong relationships with the major national carriers including United HealthCare, CIGNA, Aetna and 

Blue Cross Blue Shield. BB&T Insurance Services takes our carrier relationships to an even higher level 

on a national basis.   

 

The strength of our relationships is based partly on the size of our business relationships but also on 

our reputation.  BB&T Insurance was one of United’s Top 6 brokers nationally prior to the acquisition 

by BB&T.  As part of BB&T, JRD expanded an already strong relationship.  Our ethics and reputation 

for excellence have earned invitations to numerous broker advisory councils with the major national 

carriers. 

 

6. List special experiences of the firm in placing insurance coverages for a medium size city or similar 

experience in the private sector; and 

Charles Cook and his team have extensive expertise in the areas of self-funded medical, dental, and 

short-term disability plans and fully insured life, ad&d, long-term disability, voluntary life, Employee 

Assistance plan and Flexible Spending Account plans.  Medical plans have included all types of plans 

including HMOs, PPOs, POS plans, Health Reimbursement Arrangements and Health Savings 

Accounts.  There are multiple types of partially self-funded or self-funded programs that may involve 

brining together multiple vendors.  These include partially self-funded, minimum premium, shared 

savings, “level funded” and other unique arrangements.  While approximately 50% of Charles Cook’s 

client base is self-funded, no two programs are exactly alike and each have unique arrangements.  
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While these types of programs can make sense for many employers, the development, 

implementation and maintenance is critical. 

 

Exhibit A provides an overview of the different types of funding available. 

We have conducted numerous stop loss analyses both to obtain proposals and to determine the 

most appropriate stop loss level given historical claims.  We currently have clients with a broad range 

of stop loss levels including some clients who have “shared” or “aggregating” specific levels.  One of 

the most important aspects of comparing stop loss carriers is to understand the method and timing 

of reimbursements.  We have had third party stop loss coverage in place in the past and continue to 

use the 3rd party stop loss market for evaluating proposals.   

 

There are multiple items to consider when selecting a stop loss vendor and putting this coverage in 

place.   

 The following is an example of a self-funded employer whom we transitioned from a TPA to an ASO 

arrangement: 

 

Our new client’s employee population had increased exponentially in a short period of time. During 

this time, they were self-funded with a local third party administrator (TPA) with third party stop loss 

without representation by a consultant or broker. Historically, the client’s buying decisions were 

made through the finance department without input from the human resources department. We 

educated the client about the poor discounts, lack of managed care, insufficient data, etc. associated 

with their current arrangement. We made projections for future fixed and claims costs based on the 

potential different providers. We made it clear to the client that we would create expectations for 

carriers to provide guarantees on the discounts and cost-control measures on which they could 

deliver. 

 

We created an RFP that would fully expose all of the discounting and managed care capabilities of 

potential providers.  Our goal was to provide a streamlined yet comprehensive RFP that would 

neither delay the process nor cause carriers not to participate. 
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For this particular client, the definition of success was two-fold: 

1. From the finance perspective, long-term cost control was vital.  This was especially true since the 

group would be paying almost twice as much in administrative costs with a major carrier (ASO) as 

they had been paying with a small local TPA.  However, the fixed costs were only a small 

component of the overall costs.  The claim discounts and additional managed care would be 

reflected in the claims costs.  In the first two months, paid claims were unusually low as a result 

of the immaturity of those claim months (and because of some banking implementation delays).  

Since the major carrier paid claims almost 55 days faster than the TPA, the client had concerns 

with the catch-up and maturity in the third month.  

 

The seemingly large amount of paid claims (cashed checks) in the third month coupled with the 

final run out from the previous TPA prompted concern from management about the decision to 

leave the arrangement with the TPA.  BB&T took this opportunity to completely analyze the 

activity to date and to help the client validate their decision.  This initiated monthly meetings to 

review claim data under six different run-in and discount scenarios with year-end projections 

for best and worst case scenarios.  Within days, the client was comfortable that the carrier was 

performing as expected.  These monthly meetings were perfect for evaluating performance and 

strategically planning for the future.  The finance division deemed the entire project a success. 

 

2. From a human resource perspective, improving benefits, providing a smooth transition and 

achieving employee satisfaction were the measures for success.  Interestingly, the benefits that 

were in place with the incumbent TPA were substandard to market norms.  The group was 

actually able to improve benefits while taking advantage of the discounts/managed care and 

lower costs.  

 

A large part of the success of the RFP process was initiating and concluding the process in a timely 

manner so a decision could be made well in advance of the effective date.  This enabled the group 

and BB&T to plan for and conduct enrollment meetings at the group’s twelve locations across the 

country.  The new plans and networks were received extremely well.  Eligibility was transmitted 

smoothly and ID cards were mailed in advance of the effective date.    
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7. Additional services offered by the firm that are not listed in this RFP but may be of interest to the City.  

1. Conduct an Employee Benefits Survey with similar size Cities, Educational Institutions and Private 

Employer groups in Central Florida.  The survey will compare benefit designs, member 

contribution percentages, member out-of-pocket costs, internal funding methods, wellness, etc. 

2. Provide a Technical Resource who evaluates and compares online benefits aministration 

technology, coordinates customized benefit statements for clients as needed, and conducts 

employee satisfaction surveys.  

 

Additional Information 

BB&T owns Stanley, Hunt, Dupree & Rhine (SHDR), advisors who are well-suited to provide our clients 

with pension actuarial services, support self-funded actuarial services and provide ERISA fulfillment. 

This serves as an enhancement. Charles Cook has expertise in the areas of claims analysis, budgeting, 

renewal projection and long-term strategic and financial planning.   

 

We advise our clients of the requirements in this area and will provide reminders at open enrollment 

and during the year as to how they need to stay in compliance with these laws.  This includes 

obtaining all schedule A’s for 5500 filings as applicable.  With the contract for the City, we will 

contract with SHDR to provide notice fufillment and non-discrimination testing.  
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TAB B Qualifications and Abilities of Professional Personnel 

Provide a Resume for each account executive and support staff designated team member assigned to this 

account including the following: 

 

1. Description of those individual’s educational background indicating specific steps taken to remain 

current with trends in the insurance industry; 

Charles Cook has been with BB&T Insurance Services since October 16, 1989. His education 

includes a Bachelor’s degree in Rehabilitation Counseling and a Master’s degree is Public 

Administration from the Florida State University. Prior to joining BB&T Insurance Services, 

Charles worked on a successful statewide political campaign and then a successful congressional 

campaign that elected the first Cuban-American to Congress. 

 

In addition to Charles Cook, your partnership would include Kevin Vitale, President of JT Worthy 

Consultants. With almost three decades of experience, J.T. Worthy Consultants is uniquely 

positioned to provide the City with all the necessary resources and intellectual capital required to 

deliver the right solutions. With JT Worthy Consultants, the City is guaranteed to receive the 

most competitive rates through our relationships with dozens of leading insurance carriers. 

Together, we can provide your business with the most competitive models, using your claim 

history to measure a plan’s risk, cost and performance. Resumes are included in Exhibit B of this 

proposal. 

 

2. Description of individual’s work experience including all past employment and number of years 

as an agent/broker in the insurance field.  Also indicate length of time with your firm and in their 

current position 

After joining BB&T Insurance Services in 1989 as a Benefits Consultant, Charles had the 

opportunity to attend the Travelers group insurance school in Hartford, Connecticut to receive 

underwriting and insurance training. He has been working with clients to address all the areas of 

service requested in this RFCP since that time.  His focus has been on large employers – both fully 

insured and self-funded.  His primary areas of focus have been on financial analysis, negotiation, 

strategic planning, benchmarking and compliance. 
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Since 1990, Kevin has served clients through the firm he founded -- J.T. Worthy Consultants.  He 

is distinguished in providing niche medical plan designs, funding arrangements with stop-loss, 

along with many of the ancillary insurance products used in employee benefits.  Kevin’s expertise 

in these areas are unmatched.  The earlier part of his career was working for a major insurance 

carrier as Officer in Advanced Sales/Large Markets.  In that role his responsibilities included 

Products, Systems and Sales development on a national basis.  Kevin’s strength is in helping 

clients develop and execute a formal health care philosophy that not only enhances the 

organization’s commitment to workforce health and wellness but also translates into greater 

consumerism, wellness and extraordinary cost reductions and control.   

 

The team of J.T. Worthy Consultants and BB&T Insurance Service provides you with the most 

comprehensive set of best-of-breed services to meet your unique goals and needs. We are 

excited about the opportunity to work with the City of Port Orange in the capacity of Employee 

Benefits Consultant. We are confident that our expertise and service platform will exceed the 

City’s expectations. 

 

3. Description of individual’s personal knowledge of insurance markets, specifically health and 

dental for Florida local governments; 

Charles Cook’s training and expertise in underwriting places him in a unique position to negotiate 

with both incumbent and potential carriers.  He has worked in this market for 23 years, but has 

experience working in multiple markets throughout the country.  Below is a specific example of a 

successful negotiation: 

 

A prospective client had been with a national broker for several years. The employer was 

concerned about changing consultants prior to the renewal being received. In this dual option 

scenario, the carrier had proposed a 6.36% increase for the HMO (from the rates in force) and a 

31.64% increase for the PPO or a composite increase of 15.59%. Following a thorough review of 

the carrier’s renewal formula and methodology, BB&T offered arguments and alternative 

methodology that would produce a reduction of 3.62% on the HMO and an increase of 5.54% on 

the PPO or a composite increase of 7/10ths of one percent. The final renewal including a 

competitive RFP process was a reduction of 4% with a savings of $690,000 over the original 
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renewal with better benefits. Understanding underwriting methodology gives BB&T a distinct 

advantage in negotiating with carriers on both a fully insured and a self-funded basis. This 

expertise is critical in the self-funded arena for appropriately setting expected claims and 

negotiating appropriate aggregate levels. 

 

BB&T will solicit and negotiate premiums, renewal rates, service, benefit levels, plan design, 

special terms and conditions, etc. with carriers and providers for benefit plans in coordination 

with the City’s Human Resources staff.  BB&T will also initiate all contract renewals.  An annual 

timeline will be developed in conjunction with the City so that the renewal process flows 

smoothly and is built into the ongoing strategic plan.  While the renewal/forecasting projections 

should alleviate or minimize any surprises in the costs, it is critical that all renewals be provided 

well in advance so that decisions can be made, communication strategies developed and 

education conducted insuring benefits can be communicated in the most effective and positive 

manner to employees. 

 

Our goal is to provide a streamlined yet comprehensive Request for Proposal to the insurance 

marketplace that will neither delay the process nor cause carriers not to participate. Major 

carriers are able to respond in the allotted time with minimal requests for additional information. 

Our initial presentation to the client is prepared with fully-insured and self-funded alternatives. 

Finalists are selected based on the client’s objectives. The follow-up with the finalists includes in-

depth analysis of their cost controls, performance guarantees, and managed care capabilities. As 

part of the due diligence process, significant resource and analysis is done regarding the practice 

and day-to-day impact of these cost controls on employees and future healthcare costs. Further 

analysis will be completed regarding the logistics of the implementation. Guarantees are 

negotiated regarding timeliness of enrollment, ID cards, summary plan descriptions, etc. 

 

We will bring our skills in negotiation and data analysis to the City to project future costs and 

negotiate the best possible terms for both controlling costs and benefits. Additionally, we will 

make recommendations following the RFP process. We will develop a long-term proactive 

strategy with the City for education, wellness, benefit design and cost control. 
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4. Description of the firm’s resources available for knowledge in the following but not limited to 

areas, PPACA, COBRA, HIPAA, FSA, Section 125, Cafeteria Plans, and HDHP/H.S.A; and  

With the regulations constantly changing, employee benefit plan compliance is a growing area 

need for all employers.  Angie Vitale is our local lead resource to provide notification through 

weekly newsletters, in-person seminars, weekly webinars presented by attorneys at Ogletree, 

Deakins, Nash, Smoak & Stewart, P.C., as well as through client-specific one-on-one meetings 

regarding changes to legislation and regulations. We provide our clients with access to our BB&T 

Resource Net™ (including HR360™), an online portal for human resource professionals that 

provides central communications on a range of human resource topics.  

 

Angie Vitale will provide notification through weekly newsletters, roundtables, seminars, as well 

as through client-specific compliance review meetings regarding changes to legislation and 

carrier policies and procedures.  This has become increasingly complex over the last six years as 

carriers have varying interpretations of certain PPACA requirements.  We work with each carrier 

and client to make sure that legislative changes are appropriately interpreted and implemented. 

Charles Cook served on the national task force of the Independent Insurance Agents and Brokers 

Association in the year leading up to the passage of the Accountable Care Act.  Both he and Angie 

serve on the BB&T national health care reform task force.  Angie is pant chairman of the health 

care reform task force for the Florida Association of Insurance Agents.  Both are regular 

presenters to industry groups on the evolution of and compliance with Health Care Reform. 

BB&T Insurance Services holds educational seminars with invited guest speakers from different 

backgrounds who speak on topics important to our clients’ professional education. On most 

occasions, these will include the opportunity for clients to earn HR continuing education credits.  

 

5. Description of the firm’s legal resources associated with employee benefits. 

BB&T Insurance Services has a human resources consulting firm and an ERISA attorney on 

retainer. BB&T Insurance Services also has a corporate Compliance department with internal 

legal team to keep clients abreast of regulatory requirements. 

BB&T Insurance Services has extensive experience and expertise in the area of health care 

reform.   
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BB&T Insurance Services provides education throughout the year – both in-person client 

seminars and monthly webinars hosted by Ogletree Deakins (generally four per month). 

Additionally, we provide a weekly email publication with news clips on employee benefit issues 

currently affecting our clients and contain information in the areas of changes occurring in 

employee benefits, health care reform and human resources. We meet with our clients one-on-

one and conduct in-depth compliance reviews of their welfare benefit plans to ensure clients are 

in compliance, limiting and/or eliminating liability and exposure to risk. 

 

Team Members 

One of the keys to our success is that we serve our clients with a “team approach.” Each team 

member has different areas of expertise. Our unique team structure includes many individuals 

who can step in to back up any team member as needed. No matter who is serving the City, you 

can be assured that everyone works together seamlessly to execute BB&T’s “Perfect Client 

Experience.” The key members of the team proposing to serve the City have worked together 

successfully for many years. They will bring a wealth of insurance, benefits, financial, 

underwriting and human resource experience to the City. 
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The team who would provide benefits consulting services to the City is shown below: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Charles P. Cook 
Vice President & 
Benefits Consultant 
407.691.9802 
cpcook@bbandt.com 

Robin Bennett 
Account Manager 
407.691.9852 
rbennett@bbandt.com 

Amy Kimberlin, AIAM 
Senior Benefits Specialist 
407.691.9842 
akimberlin@bbandt.com 

Angie Vitale, SPHR, 
SHRM-SCP 
Vice President, Senior Manager 
Client Education 
407.691.9801 
avitale@bbandt.com 

Priscilla Haynes 
Benefits Specialist 
407.691.9872 
phaynes@bbandt.com 

Nancy Boyer 
Asst. Account Manager 
407.691.9878 
nboyer@bbandt.com 

Michelle Howe 
Education & Data Analytics Mgr 
407.691.9520 
mhowe@bbandt.com 

Susanne Toole 
Graphic Designer 
407.691.9843 
Susanne.toole@bbandt.com 

Jennifer Dalrymple 
Client Education Specialist 
407.691.9875 
jdalrymple@bbandt.com 

Kevin Vitale, ChFC, CLU 
Pres., JT Worthy Consulting 
850.201.7148 
kvitale@jtworthy.com 

Latonia Eldridge 
Assistant Vice President 
Technical Resource Mgr 
407.691.9837 
leldridge@bbandt.com 



BB&T Insurance Services, Inc.                  Response to RFP Request-Insurance Brokerage Services  Page 16 
 

These individuals would serve on the ongoing team for the City. The primary roles and responsibilities of 

the individuals listed above are: 

1. Charles Cook, Director of Sales, Sr Vice President & Senior Benefits Consultant: Charles is the Team 

Leader. Charles overseas the team shown above in the ongoing fulfillment of all services pledged to 

the City.   

2. Kevin Vitale: President, JT Worthy Consultants: Kevin is the secondary Consultant and will work with 

Charles in the ongoing fulfillment of all services pledged to the City. 

3. Robin Bennett, Account Manager: Robin serves as Account Manager and would work with the City all 

year to ensure all services related to account management, billing, claims, administrative issues with 

carriers are being met. Robin would also proof and review any contracts for benefits errors or issues. 

4. Nancy Boyer, Assistant Account Manager: Nancy serves as back-up for account management and 

works on individual claims and billing issues. Part of Nancy’s role is to be in the office to provide 

immediate access to the City and its employees to contact someone who can help when needed. 

5. Amy Kimberlin, AIAM, Senior Benefits Specialist: Amy oversees all aspects of renewal, marketing and 

the Request for Proposal processes. Amy will coordinate implementation once renewal decisions are 

made. She works with the Account Manager to create and produce all needed 

educational/promotional materials for employees (including open enrollment brochures and health 

and wellness educational materials). 

6. Priscilla Haynes, Benefits Specialist: Priscilla serves as back-up for Amy Kimberlin. Priscilla also assists 

the Senior Benefits Consultant as needed as an administrative assistant. She coordinates in-person 

meetings, conference calls and lunches as needed. 

7. Susanne Toole, Graphic Specialist: Susanne designs marketing materials and assists with special 

design projects as needed. Susanne is in involved in developing employee materials and 

communication. 

8. Angie Vitale, SPHR, SHRM-SCP, Vice President & Senior Manager Client Education: Angie provides 

guidance and research on compliance issues, updates clients on any legislative changes pertinent to 

their business, publishes weekly legislative updates, coordinates all client seminars and provides both 

proactive and reactive guidance to our clients in areas such as COBRA, HIPAA, Medicare Part D, ERRP 

and PPACA.  Angie coordinates with our internal compliance and ERISA attorneys as well as outside 

counsel when appropriate to address benefits-related legal matters. 
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9. Jennifer Dalrymple, AIAM, Client Educational Specialist: Jennifer researches and advises clients on 

legal and compliance issues including FMLA, ADA, COBRA, Cafeteria plans, etc. She services clients in 

areas of COBRA (administratively, technically) at renewal as she coordinates between the client and 

BB&T Insurance Services’s COBRA vendor partners. She also assists with and trains clients on the 

vendor partners’ websites as needed.  

10. Latonia Eldridge, Asst. Vice President & Technical Resource Manager: Latonia leads the Technical 

Resource team, provides leadership and oversight for online technology, and coordinates customized 

benefit statements for clients as needed. She also conducts employee satisfaction surveys.  

11. Michelle Howe, Education & Analytics Manager: Michelle serves on our compliance team as well as 

coordinates and provides claims analytics for our clients.  Given her extensive background in these 

areas as well as in account management, she has been added to the team for the City to serve a dual 

role in claims analytics and as back-up for the lead account manager for the City. 

 

Kevin and Charles would share the following responsibilities to ensure these services below are 

continually met: 

a. Analyze the insurance needs of the City and provide written recommendations for 

changes where appropriate or dictated by changing market conditions and laws. Evaluate 

and compare National & Local Employee Benefit Surveys within local areas and State of 

Florida. 

b. Recommend innovative & superior comprehensive benefits which balance organizational 

needs for cost containment with the necessities of workforce recruitment and retention.   

c. Recommend funding alternatives which are most cost effective, while reducing the City’s 

exposure to risk and control abnormally large & unexpected paid claims/costs during the 

year. 

d. Deliver risk identification, risk exposures, insurance placement, written analysis and 

recommendations plans.  

e. Prepare in consultation with City staff, or on behalf of the City where appropriate, 

solicitations for bidding various lines of insurance, wellness plans, etc..  Review and 

compare competitive proposals and make recommendations to the City. 

f. Negotiate renewal rates with current carriers and/or market group coverage to competing 

carriers. 
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g. Monitor performance of all plans and give quarterly reports to the City’s administrative 

staff. 

h. Proactively suggest products and services that would better serve the needs of the City.  

i. Develop and assist in the implementation of new insurance plans and employee benefit 

programs when needed. Represent the City as requested in communications with all 

underwriters, claims adjusters, claimants or other interested parties.  

j. Act as liaison between benefit providers. Advise the City on insurance trends, insurance 

market conditions, financial stability of any insurance companies writing policies for the 

City, or any other items having the potential to materially impact any insurance coverages 

carried by or claims processing services provided to the City. 

 

Resumes for all team members assigned to the City are included as Exhibit B. 
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TAB C - Location and Accessibility: 

 Provide the name, office location and resume of academic training and employment of the Account Executive 

directly responsbile for handling the City’s account.  Description of the present compostition of the Account 

Executive’s personal book of business including the following: 

Charles P. Cook – 850 Concourse Parkway, Suite #200 Maitland, FL (resumes included in Exhibit B) 

 

1. Number of accounts for which the Account Executive is responsible; 

26 accounts total 

 

2. How the City’s account would compare in size and scope to other clients of the agent/broker: 

City of Port Orange would be similar in comparison to about 40% of Charles’ accounts comparing 

employee count.  

 

3. Steps the Account Executive or the firm will take to assure that proper attention will be given to the City’s 

account as your book of business grows; and 

Charles Cook and Kevin Vitale will serve as the employee benefits consultants on this account. 

They will personally work with the City of Port Orange and Kevin Vitale will maintain this account 

as one of his primary accounts in our portfolio. Kevin will be one of your main points of contact 

throughout the term of the contract and will personally work on this account throughout the 

year, along with Charles Cook and the other team members.  

 

4. Describe what access will be made available to administrators and to employees.  Outline the response 

process and the timeframe for addressing needs and/or concerns of the City’s administration and/or the 

City’s employees. 

First level –  

a. Insurance carrier’s Customer Services Team – immediate access and dedicated to 

serve your employee’s needs 

b. Nancy Boyer, Assistant Account Manager: provide immediate access to the City and 

its employees.  Serves as additional resource for the account and works on individual 

claims and billing issues with insurance carrier’s customer service team. 
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Second level – 

a. Insurance carrier’s Account Manager & Group Representative – works with The City 

of Port Orange’s administrators & on complex items which may arise with the 

employees.  Access within 24 hours. 

b. Robin Bennett, Account Manager:  works with the City all year to ensure all services 

related to account management, billing, claims, administrative issues with carriers 

are being met.  Access within 24 hours 

c. Charles Cook and Kevin Vitale will serve as the Employee Benefits Consultants and 

provide immediate access to the City of Port Orange’s administrators. They will work 

directly with the account managers & group representative in order to expedite 

resolution.  

Third level –  

a. Mr. Cook & Mr. Vitale will help negotiate & implement Service & Performance 

Guarantee Agreements with the insurance carriers on behalf of the City.  

 

 

5. Provide timeframe for staff response to any City inquiries. 

BB&T Insurance Services is staffed Monday – Friday 8:00 am to 5:00 pm.  In most instances Nancy 

Boyer will be available for immediate response to questions.  If Nancy is unavailable we have 

suitable backup in our office to handle staff questions.  Robin Bennett is the Account Manager, 

her response time is within 24 hours, again we have a fully staffed Employee Benefits 

Department and should Robin be unavailable, we have other staff members who could address 

any issues. 
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TAB D - Licenses/Insurance: 

1. Include a copy of license to do business in the State of Florida or Sunbiz report showing your company 

registered as “Active.”: 

 Included in proposal as Exhibit C. 

2. Include a copy of any and all professional licenses and certifications as required to perform the services 

described herein and of the professional licenses for each team member.  

  Included in proposal as Exhibit C. 

3. Attach evidence of required insurance coverage or proof of insurability in the amounts indicated.  If 

available, a properly completed ACORD Form is preferable.  The City of Port Orange does not need to be 

named as a certificate holder for purposes of submitting a proposal to this RFP.  However, upon 

recommendation of award of contract for this RFP, the selected Vendor will be required to submit an 

official ACORD Form naming the City of Port Orange as a Certificate Holder. 

  Included in proposal as Exhibit C. 
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TAB E - Financial Stability/Litigation and Debarment History: 

• All Respondents shall be prepared to supply a financial statement upon request,  preferably a certified audit 

of the last available fiscal year.  A third party prepared financial statement and the latest Dunn & Bradstreet 

report will be accepted in lieu thereof. 

 Included in proposal as Exhibit D. 

 

• This Tab shall contain information on the nature and magnitude of any litigation or proceeding whereby, 

during the past five (5) years, a court or any administrative agency has ruled against the firm in any matter 

related to the professional activities of the firm.  

There is no ongoing or past litigation against the company, so no information is available to be 

supplied. As a publicly traded company, financial statements are available online at bbt.com and 

are also included as Exhibit D. 

 

This shall include any class actions within your company where named, industry investigations by Attorneys 

General, in addition to individual cases. 

• This Tab shall contain information on the nature and magnitude of any debarment or proceeding during the past 

five (5) years against the firm in any matter related to the professional activities of the firm. 

There is no ongoing or past litigation against the company, so no information is available to be 

supplied. As a publicly traded company, financial statements are available online at bbt.com and 

are also included as Exhibit D. 

 

This shall include any debarment actions against your company by the City or other public entity. 

• Respondent must indicated whether any contract awarded by another government agency has been terminated in 

default of convenience. 

There is no ongoing or past litigation against the company, so no information is available to be 

supplied. As a publicly traded company, financial statements are available online at bbt.com and are 

also included as Exhibit D. 

 

• Respondent has a continuing duty to inform the City of any new claims filed against the Respondent. 

There is no ongoing or past litigation against the company, so no information is available to be 

supplied. As a publicly traded company, financial statements are available online at bbt.com and are 

also included as Exhibit D. 
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TAB F - Client References for Similar Projects: 

• Provide a minimum of three (3) and a maximum of five (5) Client References having achieved positive 

results due to the Account Executive’s evaluation of their insurance needs within the last two (2) 

consecutive years within the past five (5) years for the services described in this RFP. 

• Provide a list of at least three (3) client references (including contact information) for which the services 

requested in this RFP hve been provided for at least two (2) consecutive years within the past five (5) years.  

• References must Include the names and type of entity, the contact name, email address and telephone 

number of the public officer in charge of the contract, and the years in which the services have been 

provided. 

 

*The information provided under this tab must be current and the City must be able to contact references for 

verification as part of the evaluation process. 

 

References 

Orlando Utilities Commission – Active Client 

3800 Gardenia Avenue, Orlando, Florida 32839 

German Romero, Director of Human Resources 

Telephone: 407.434.2018 

This client has been with BB&T Insurance Services Insurance for more than 25 years and has been a client 

of Charles Cook’s for more than 20 years. BB&T Insurance Services Insurance and Charles Cook provide 

Benefits Consulting services to the Orlando Utilities Commission. Specifically, BB&T Insurance Services: 

1. Provides renewal and budget projections. 

2. Provides benchmarking information on benefits, contributions, and best practices. 

3. Provides ongoing education and updates on the evolution of Consumer Driven Healthcare 

and Health Care Reform. 

4. Negotiates administrative fees and stop loss premiums for the self-funded medical and 

dental plans. 

5. Develops and coordinates RFCPs for the various lines of coverage as needed. These have 

included RFCPs for stop loss coverage for medical, dental, life, ad&d, short-term disability, 

long-term disability, Flexible Spending Accounts, Pharmaceutical Benefit Managers (PBM) 

and consumer/voluntary benefits. 

6. Negotiates the fees and discounts for the PBM contract. 
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7. Oversees renewal process and negotiation for the above-referenced lines of coverage. 

8. Develops COBRA rates and contribution analyses. 

9. Conducts claim and financial analyses for the different covered populations – active 

employees, retirees under age 65 and retirees under age 65 and retirees over age 65. 

10. Provides guidance for compliance in the areas of HIPAA, Medicare Part D and ERRP. 

11. Works extensively in coordinating the filing requirements for the Medicare Park D subsidy. 

12. Provides ongoing support as needed. 

 

OUC is a current client. Charles Cook, DeAna Mullins-Gudino, Angie Vitale, Nancy Boyer and Amy 

Kimberlin are actively involved in providing services to this client and will be actively involved in providing 

services to the City. 

 

Greater Orlando Aviation Authority (Orlando International Airport) – Active Client 

5855 Cargo Road, Orlando, Florida 32801 

Denise Andrews, Human Resources Manager 

Telephone 407.825.3765 

This client has been with BB&T Insurance Services Insurance (and Charles Cook) since 2007. The first 

contract period award was for a period of three years with an addition two years renewal. GOAA just 

went out to bid and selected BB&T Insurance Services Insurance for another term last month. We are 

very excited and honored to continue our relationship with the Authority in the capacity of Employee 

Benefits Consultant. Charles Cook and the entire team are actively involved in servicing this client and 

would be actively involved servicing the City. The services provided are similar to those provided to 

Orlando Utilities Commission. 

 

OUC is a current client. Charles Cook, DeAna Mullins-Gudino, Angie Vitale, Nancy Boyer and Amy 

Kimberlin are actively involved in providing services to this client and will be actively involved in providing 

services to the City. 

 

CNL Financial Group – Active Client 

450 S. Orange Avenue, Orlando, Florida 32801 
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Lisa Schultz, Chief Human Capital Officer 

Telephone 407.650.1223 

This client has been with BB&T Insurance Services Insurance (and Charles Cook) since 2002. Charles 

provides Benefits Consulting services to this client. Charles Cook and the entire team are actively involved 

in servicing this client and would be actively involved servicing the City. The services provided are similar 

to those provided to Orlando Utilities Commission.  Additionally, BB&T Insurance Services provides 

outsourcing services that include:  conducting ongoing benefit orientations for new hires, managing 

eligibility with all carriers and overseeing the application/approval processes for voluntary coverages. 

 

While CNL Financial Group has been self-funded since the time that Charles began working with them, 

this client transitioned from being fully-insured to being self-funded two years ago.  This decision 

followed a thorough retrospective review of the funding alternatives.  BB&T conducted several reviews.  

For clients who make this transition, there is a client-specific strategy for developing appropriate funding 

levels, budgets and reserve accruals.  

 

Charles Cook, Debbie Harper, Nancy Boyer, Angie Vitale, Latonia Eldridge, Jennifer Dalrymple, Susanne 

Toole, Robin Bennett (who works with CNL as BB&T Insurance Services’s Outsourcing Coordinator) and 

Amy Kimberlin are actively involved in providing services to the client and would be actively involved 

servicing the City. 

 

Massey Services – Active Client 

610 North Wymore Road, Maitland, Florida 32757 

Jean Nowry, Vice President, Corporate Services Officer 

Telephone 407.645.2500 

This client has been with BB&T Insurance Services Insurance (and Charles Cook) since 1995. Charles Cook 

and the entire team are actively involved in providing Benefits Consulting services to this client and 

would be actively involved in servicing the City. Massey Services was BB&T Insurance Services’s first client 

to implement a Health Reimbursement Arrangement. This was a strategy that BB&T Insurance Services 

developed with Massey Services over ten years ago before the term Health Reimbursement Arrangement 

was coined. This is an indication of BB&T Insurance Services’s commitment to exploring all potential 

solutions and strategies to meet our clients’ needs. 
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In addition to providing funding analyses for this client, we have also conducted a feasibility study to 

determine the viability of opening on onsite clinic.  Following this analysis, we conducted an RFP, selected 

finalists and made visit to existing clinics.  We have completed the final interview process and will be 

selecting a provider.  Clinic implementation will begin in January 2016. 

 

Charles Cook, Whitney Suplick, DeAna Mullins-Gudino, Nancy Boyer, Angie Vitale, Latonia Eldridge, 

Jennifer Dalrymple, Susanne Toole, and Amy Kimberlin are actively involved in providing services to the 

client and would be actively involved servicing the City. 

 

Ripley Entertainment, Inc.  

7576 Kingspointe Parkway, Suite 188, Orlando, Florida 32819 

Darren Loblaw, Chief Financial Officer 

Telephone 407.345.8010 

This client has been with BB&T Insurance Services Insurance since 1997. Charles and the entire team are 

actively involved in providing Benefits Consulting services to this client and would be actively involved 

servicing the City. BB&T Insurance Services had a unique experience with Ripley Entertainment in that 

this client moved its medical for the corporate United States employees to a national plan with the 

consultant who works with the Canadian parent company. However, Ripley Entertainment maintained 

their non-medical coverages with BB&T Insurance Services as well as the medical plan for a specific 

geographic location where the national program did not provide a good fit. Ripley Entertainment made 

the decision to withdraw from the national program in 2006 and engaged BB&T Insurance Services to 

conduct the RFCP process and ultimately re-engaged BB&T Insurance Services for Benefits Consulting 

services for the new self-funded medical plan. 

 

This client provided a unique opportunity to work with some of the complexities relative to health care 

reform that do not impact the City.  This client has many variable hour and seasonal employees.  We 

worked closely with Ripley’s since the ACA was passed to develop appropriate strategies for measuring 

and offering coverage to the appropriate employees. 
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Charles Cook, Michelle Howe, Nancy Boyer, Angie Vitale, Latonia Eldridge, Jennifer Dalrymple, Susanne 

Toole, and Amy Kimberlin are actively involved in providing services to the client and would be actively 

involved servicing the City. 

  



BB&T Insurance Services, Inc.                  Response to RFP Request-Insurance Brokerage Services  Page 28 
 

TAB G - Innovative Solutions and Project Approach: 

 

• Financial: 

1. How can your firm assist the City financially? 

BB&T has invested in analytical software programs which audit the plan performance of our clients. 

From this information, we are able to model calculated, comprehensive plan design changes which will 

allow us to make educated and strategic decisions. This can also help determine the defined number of 

employees and dependents potentially affected by those benefit changes. This gives our clients a 

better idea of where they are spending their health care dollars and how to aggressively control these 

dollars.  (Use of this program is available for groups at certain sizes who are with carrier that will 

provide the appropriate information.) 

 

It is critical that we bring our expertise to what is perhaps the most important part of your program. 

We have internal tools that allow us to accurately estimate your renewal before the renewal cycle 

begins. Too many times, organizations are caught off guard by an increase regardless of how big or 

small that increase might be in any given year. We believe strongly in not only educating employees but 

providing employers with all the information necessary to make educated decisions in a timely and 

strategic manner.  

 

Most concepts we have proposed to clients in the hopes of controlling health care costs are only 

effective through excellent employee education. A client can implement any type of plan design 

desired from very rich to what would be a Consumer Driven Health Plan and have minimal impact on 

total health care costs (other than just cost-shifting) if employees are not educated.  

 

This team has given recommendations on many difference contribution strategies. Some contribution 

exhibits on which we’ve advised our clients reflect a wellness initiative and the participation in that 

initiative versus employee non-participation. Contributions can be based on multiple factors plan (i.e. 

funding a “core” benefit option and allowing employees to “buy-up” to another option) based on 

employer decision. Another option could be to fund certain contributions through HRA’s (Health 

Reimbursement Accounts). There are many choices available to employers and we can educate and 

advise the City of Port Orange in this area.  Ideally, we advise clients to develop a multi-year 

contribution strategy as part of their long term benefit planning.   
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2. How successful are your firm’s renewals and negotiations? 

Charles Cook’s training and expertise in underwriting places him in a unique position to negotiate with 

both incumbent and potential carriers.  He has worked in this market for 23 years, but has experience 

working in multiple markets throughout the country.  Below is a specific example of a successful 

negotiation: 

 

A prospective client had been with a national broker for several years. The employer was concerned 

about changing consultants prior to the renewal being received. In this dual option scenario, the carrier 

had proposed a 6.36% increase for the HMO (from the rates in force) and a 31.64% increase for the 

PPO or a composite increase of 15.59%. Following a thorough review of the carrier’s renewal formula 

and methodology, BB&T offered arguments and alternative methodology that would produce a 

reduction of 3.62% on the HMO and an increase of 5.54% on the PPO or a composite increase of 

7/10ths of one percent. The final renewal including a competitive RFP process was a reduction of 4% 

with a savings of $690,000 over the original renewal with better benefits. Understanding underwriting 

methodology gives BB&T a distinct advantage in negotiating with carriers on both a fully insured and a 

self-funded basis. This expertise is critical in the self-funded arena for appropriately setting expected 

claims and negotiating appropriate aggregate levels. 

 

BB&T will solicit and negotiate premiums, renewal rates, service, benefit levels, plan design, special 

terms and conditions, etc. with carriers and providers for benefit plans in coordination with the City’s 

Human Resources staff.  BB&T will also initiate all contract renewals.  An annual timeline will be 

developed in conjunction with the City so that the renewal process flows smoothly and is built into the 

ongoing strategic plan.  While the renewal/forecasting projections should alleviate or minimize any 

surprises in the costs, it is critical that all renewals be provided well in advance so that decisions can be 

made, communication strategies developed and education conducted insuring benefits can be 

communicated in the most effective and positive manner to employees. 

 

Our goal is to provide a streamlined yet comprehensive Request for Proposal to the insurance 

marketplace that will neither delay the process nor cause carriers not to participate. Major carriers are 

able to respond in the allotted time with minimal requests for additional information. Our initial 
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presentation to the client is prepared with fully-insured and self-funded alternatives. Finalists are 

selected based on the client’s objectives. The follow-up with the finalists includes in-depth analysis of 

their cost controls, performance guarantees, and managed care capabilities. As part of the due 

diligence process, significant resource and analysis is done regarding the practice and day-to-day 

impact of these cost controls on employees and future healthcare costs. Further analysis will be 

completed regarding the logistics of the implementation. Guarantees are negotiated regarding 

timeliness of enrollment, ID cards, summary plan descriptions, etc. 

 

We will bring our skills in negotiation and data analysis to the City to project future costs and negotiate 

the best possible terms for both controlling costs and benefits. Additionally, we will make 

recommendations following the RFP process. We will develop a long-term proactive strategy with the 

City for education, wellness, benefits design and cost control. 

 

3. What other cost saving measures has your firm successfully utilized (i.e. transitional to self-funding, etc.) 

Our team has expertise in all types of benefit plans including PPO, POS, HMO, EPO, HRA, and HSA 

Plans. We’ve worked with these plans on a fully insured, minimum premium, Third Party 

Administrator (TPA), and Administrative Services Only (ASO) self funded basis. Further, we’ve 

worked with medical plans where the pharmacy benefit is carved out or included and the stop loss 

coverage is with a separate carrier or provided by the ASO carrier. More information on different 

funding types is included in Exhibit A: Different Funding examples. 

 

4. What analysis will your firm provide, including any follow-up action plans to the analysis? 

While certain analysis is standard, we customize analysis to the desires and needs of each client.   

Below are the core tasks in conducting this type of analysis. 

• Review all claims and utilization data available 

• Provide annual comparison of all funding options including fully-insured and partially self-

insured plans for both standard and consumer driven healthcare products 

• Develop outlines for implementing changes in benefit plans that will be consistent with the 

culture and goals of the client 

• Provide comparisons of plan designs, contributions, rates and (when available) benefit cost-

sharing for market comparison purposes.  This allows the City to strategically set benefit levels. 
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• Conduct disruption analyses relative not only to network changes but to copay and deductible 

changes to determine the cost and benefit impact of changes to employees 

 

Below are examples of the types of analyses that this team has done in the past: 

• Claim analysis and renewal/budgeting projection – we provide renewal projections; while the 

formulas for renewal are standard, we run claims and provide projections as well as build the 

best case for renewal negotiation 

• Benefit change impact analysis 

• Health Reimbursement Analysis (HRA) – this involves the review of potential reductions in 

benefits and cost through the carrier, with the offset of this reduction by employer funding 

• Multi-year renewal/cost projection 

• On-site health clinic analysis 

• Wellness return on investment analysis – BB&T has been a pioneer in conducting wellness 

initiatives with our clients. Our goal is to implement initiatives consistently year after year to 

track the change in risk factors and project the long term reduction in costs 

• Acquisition analysis 

• Claim lag analysis – we have great success in working with self-funded clients to ensure that 

they are accessing the most cost-effective networks. We’ve developed detailed analysis to 

track the pattern of this lag using multiple models to isolate the exact claim lag and the 

stabilization over time as well as the ultimate savings 

• Network analysis – provider comparison/match going from current carrier to possible new 

carrier; discount analysis carrier vs carrier 

• Health Care Reform analysis – we provide each current client with an impact analysis specific to 

their benefits, population, contributions, and costs. This provides a year-by-year summary of 

the actions that are required, the potential cost impact and projected long-term impact of 

health care reform. While we expect a great deal of change, we are working to keep each of 

our clients informed of how these changing laws will affect them specifically. 

 

It is critical that we bring our expertise to what is perhaps the most important part of your 

program. We have internal tools that allow us to accurately estimate your renewal before the 

renewal cycle begins. Too many times, organizations are caught off guard by an increase regardless 

of how big or small that increase might be in any given year. We believe strongly in not only 
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educating employees but providing employers with all the information necessary to make educated 

decisions in a timely and strategic manner. 

 

5. Describe any other aspects on how your firm will provide the City with the best premium for the best product. 

BB&T has invested in analytical software programs which audit the plan performance of our clients. 

From this information, we are able to model calculated, comprehensive plan design changes which 

will allow us to make educated and strategic decisions. This can also help determine the defined 

number of employees and dependents who are potentially affected by those benefit changes. This 

gives our clients a better idea of where they are spending their health care dollars and how to 

aggressively control these dollars.  (Use of this program is available for groups at certain sizes who 

are with carrier that will provide the appropriate information.)  

 

• Employee: 

1.  How can your firm assist the City financially? 

BB&T Insurance Services will solicit and negotiate premiums, renewal rates, service, benefit 

levels, plan design, special terms and conditions, etc. with carriers and providers for benefit plans 

in coordination with City’s Human Resources staff.  BB&T Insurance Services will also initiate all 

contract renewals.  An annual timeline will be developed in conjunction with City so that the 

renewal process flows smoothly and is built into the ongoing strategic plan.  While the 

renewal/forecasting projections should alleviate or minimize any surprises in the costs, it is 

critical that all renewals be provided well in advance so that decisions can be made, 

communication strategies developed and education conducted insuring benefits can be 

communicated in the most effective and positive manner to employees. 

 

2. What is your firm’s contact like for adjudicating difficult claim matters? 

We feel it is our job to guide clients through all areas of employee benefits and to help to 

overcome potential obstacles before they become problems. We also know that it is our job to 

educate, empower and support employees as they access and navigate the complex insurance 

system.  Our goal is to minimize any administrative burdens for our clients.  Our commitment in 

this area is unique: no task to big or too small, too critical or too unimportant.  
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Account management is integral in building a strong relationship with our clients and their 

employees. We will deliver unparalleled proactive and responsive service. At BB&T Insurance 

Services, we believe that customer satisfaction goes beyond mere responsiveness. Our Account 

management team has the capability to make onsite visits to address team member questions or 

concerns on an individual or group basis. 

 

Nancy Boyer as Assistant Account Manager and inside service person, Nancy’s role is to be in the 

office to provide immediate access to our clients and their employees.  Nancy has worked with 

BB&T, specifically with Charles Cooks team, for 14 years.  Her background is in claims resolution 

and as such she is an expert in assisting employees with difficult claims issues. Nancy will track 

and follow up on existing claims and billing issues through completion. Nancy also works with 

clients and their employees on creating appeals when claims are denied by the carriers. She is 

excellent at moving the claim issues up the ladder to management until they are resolved. We 

continuously receive letters from the people she has helped on how caring and compassionate 

she was throughout the process.  

 

3. Will your firm’s staff be assigned to managing the resultant contract from this RFP meet the City’s 

employees in person? 

Yes, the staff shown in the section on Team Members will be the staff assigned to this project 

should BB&T be awarded this project. 

 

4. In considering renewals, how much do aspects of a provider such as the disruption of carriers or level of 

serve/tendency to deny claims play into your firm’s recommendations for vendors?  Will your firm disclose 

these concerns with the City regarding a potential vendor?  

BB&T is contracted with all major insurance companies and can present a vast array of 

competitive proposals and alternatives. Each carrier BB&T Insurance Services contracts with goes 

through a thorough application process and must remain an “A” or higher financially rated 

insurance carrier (as rated by A.M. Best) in order to remain an approved carrier. 

 

The strength of our relationships is based partly on the size of our business relationships but also 

on our reputation.  BB&T Insurance was one of United’s Top 6 brokers nationally prior to the 

acquisition by BB&T.  As part of BB&T, JRD expanded an already strong relationship.  Our ethics 
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and reputation for excellence have earned invitations to numerous broker advisory councils with 

the major national carriers. 

 

BB&T Insurance Services believes in developing and maintaining relationships with the 

representatives, account managers, sales personnel, service representatives and leadership at all 

of our clients’ carriers. This maximizes the communication, resources and avenues for issue 

resolution.  We believe that it is our responsibility to “own” each issue and carry it through to 

resolution regardless of the follow-up required. BB&T Insurance Services is known for its 

tenacious, straightforward communication and follow-up with carriers to reach resolution for our 

clients.  We return phone calls promptly and keep clients and members apprised of the status of 

each issue and follow all through to resolution. 

 

5. Will City employees be able to directly contract the Broker, or will they need to go through the City’s 

Human Resources team?  

 City employees can contact BB&T team members directly for assistance. 

 

6. Provide any other aspects provided related to the City’s employees’ wellbeing. 

BB&T will create, develop and produce all non-carrier communication materials including 

pamphlets, brochures, presentations, webcasts for health fairs, enrollment, education sessions, 

etc.  These will be created in coordination with the City.   

  

BB&T will be responsible for the following: 

1. Proofing and ordering all necessary materials from the carriers 

2. Coordinating all carrier attendance 

3. Coordinating all scheduling with appropriate internal contacts (if appropriate) designated by 

the City 

4. Producing a user-friendly and easy to understand benefit summary 

5. Producing and compiling individual enrollment packets that will be customized, if appropriate 

6. Producing all customized enrollment materials (i.e. individual disability enrollment forms with 

premium relative to salary) as appropriate 

7. Coordinating all audio visual equipment and resources necessary for successful meetings 
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8. Coordinating enrollment meetings and materials for non-English speaking employees. This 

may include providing materials in Spanish, conducting meetings in Spanish, subcontracting 

with interpreters if appropriate or training the City employees within very specific language 

groups to interpret for the education process. 

9. Coordinating input and usage for all online open enrollment tools. BB&T has an online open 

enrollment tool that could be used. BB&T’s technical resource employees will also work with 

an existing or other system to be sure that all appropriate educational materials are loaded 

and ready for use by the enrollees. 

10. Providing an 800 number to a help desk to answer questions and assist employees with the 

enrollment process. This resource is also available to spouses and family members of 

employees. 

 

BB&T will coordinate and conduct ongoing educational and informational meetings for 

employees on any benefit/wellness related topics.  These types of meetings with other clients 

have included Consumer Driven Health Care, general health care costs, industry trends, 

prescription drug costs, effective consumerism, wellness and contribution norms.  Topics for the 

City are not limited to these areas, but we have conducted multiple sessions outside of just the 

enrollment framework. 

 

Once enrollment is complete, BB&T will work with the City on submission of all appropriate 

information and will follow-up to make sure that eligibility and billing is set up appropriately. 

 

• Client: 

1. How will your firm assist the City’s Human Resources team and what special services will be provided? 

BB&T will create, develop and produce all non-carrier communication materials including 

pamphlets, brochures, presentations, webcasts for health fairs, enrollment, education sessions, 

etc.  These will be created in coordination with the City of Port Orange.   

  

BB&T will be responsible for the following: 

• Proofing and ordering all necessary materials from the carriers 

• Coordinating all carrier attendance 
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• Coordinating all scheduling with appropriate internal contacts (if appropriate) designated 

by the City of Port Orange 

• Producing a user-friendly and easy to understand benefit summary 

• Producing and compiling individual enrollment packets that will be customized, if 

appropriate 

• Producing all customized enrollment materials (i.e. individual disability enrollment forms 

with premium relative to salary) as appropriate 

• Coordinating all audio visual equipment and resources necessary for successful meetings 

• Coordinating enrollment meetings and materials for non-English speaking employees. This 

may include providing materials in Spanish, conducting meetings in Spanish, 

subcontracting with interpreters if appropriate or training the City of Port Orange 

employees within very specific language groups to interpret for the education process. 

• Coordinating input and usage for all online open enrollment tools. BB&T has an online 

open enrollment tool that could be used. BB&T’s technical resource employees will also 

work with an existing or other system to be sure that all appropriate educational materials 

are loaded and ready for use by the enrollees. 

• Providing an 800 number to a help desk to answer questions and assist employees with the 

enrollment process. This resource is also available to spouses and family members of 

employees. 

 

BB&T will coordinate and conduct ongoing educational and informational meetings for 

employees on any benefit/wellness related topics.  These types of meetings with other clients 

have included Consumer Driven Health Care, general health care costs, industry trends, 

prescription drug costs, effective consumerism, wellness and contribution norms.  Topics for the 

City of Port Orange are not limited to these areas, but we have conducted multiple sessions 

outside of just the enrollment framework. 

 

Once enrollment is complete, BB&T will work with the City of Port Orange on submission of all 

appropriate information and will follow-up to make sure that eligibility and billing is set up 

appropriately. 
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2. How much of a burden will be lifted off of the City when it comes to organizing and planning events such 

as Open Enrollment (Estimated City Time versus Broker Time)? 

While each client is unique it is impossible to definitively state estimated time for City vs Broker.   

We take a proactive approach reqgarding employee education and enrollmentCoordinating input 

and usage for all online open enrollment tools. BB&T has an online open enrollment tool that 

could be used. BB&T’s technical resource employees will also work with an existing or other 

system to be sure that all appropriate methods of educating employees on plan design and 

contribution changes. This could be in the form of in-person enrollment meetings, payroll 

stuffers, conference calls, emails, etc. BB&T will completely coordinate, conduct and oversee all 

enrollments.  

 

We will be responsible for the following: 

• Ordering, proofing and distributing necessary materials from carriers 

• Coordinating carrier attendance as needed to the meetings 

• Coordinating scheduling with appropriate internal contacts as designated 

• Producing, printing and distributing a user-friendly and easy-to-understand benefit 

summaries 

• Producing customized enrollment materials, as needed 

• Coordinating any audio visual equipment and resources as necessary 

• Coordinating enrollment meetings and materials for non-English speaking employees. This 

may include providing materials in Spanish, conducting meetings for those employees in 

Spanish, subcontracting with interpreters if needed (at additional cost) 

• Coordinating input and usage for all online open enrollment tools. Our technical resource 

employees will work with any existing systems as needed to be sure all appropriate 

educational materials are loaded and ready for use by the enrollees 

 

The primary goal of enrollment meetings is educating employees in an effort to teach them about 

the true cost of health care and empower them to become wise consumers. We discuss the 

following issues during our education and enrollment meetings: 

• The importance of choosing generic drugs whenever possible and helping employees 

understand that they need to discuss the prescription options with their providers 
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• The importance of opting for the less expensive $4 generics/free antibiotics offered by select 

retailers – these costs do not count toward the employer’s health plan and can reduce costs 

for employers and employees 

• The importance of understanding options for outpatient testing. Some plans provide for 

different copays for these services depending on whether the service is performed at an 

outpatient or inpatient facility. These copay differences typically reflect a difference in the 

contractual arrangements between the carrier and provider. We help employees understand 

how to make those choices and how their choices affect what they will pay and what their 

employer will ultimately pay 

• The importance of having a relationship with their physician whether or not the plan design 

requires the use of a primary care physician. This relationship can be the key to having an 

alternative to the emergency room, efficiently accessing specialty care and obtaining ongoing 

preventive care. While this seems simple, both emergency room use and inappropriate 

specialty care if often the result of someone not knowing where to go when they suddenly find 

themselves sick. 

 

3. How much does your firm consider ease of administration when analyzing recommendations for vendors?  

Will your firm disclose these concerns with the City regarding a potential vendor? 

BB&T is contracted with all major insurance companies and can present a vast array of 

competitive proposals and alternatives. Each carrier BB&T Insurance Services contracts with goes 

through a thorough application process and must remain an “A” or higher financially rated 

insurance carrier (as rated by A.M. Best) in order to remain an approved carrier. 

 

The strength of our relationships is based partly on the size of our business relationships but also 

on our reputation.  BB&T Insurance was one of United’s Top 6 brokers nationally prior to the 

acquisition by BB&T.  As part of BB&T, JRD expanded an already strong relationship.  Our ethics 

and reputation for excellence have earned invitations to numerous broker advisory councils with 

the major national carriers. 

 

BB&T Insurance Services believes in developing and maintaining relationships with the 

representatives, account managers, sales personnel, service representatives and leadership at all 
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of our clients’ carriers. This maximizes the communication, resources and avenues for issue 

resolution.  We believe that it is our responsibility to “own” each issue and carry it through to 

resolution regardless of the follow-up required. BB&T Insurance Services is known for its 

tenacious, straightforward communication and follow-up with carriers to reach resolution for our 

clients.  We return phone calls promptly and keep clients and members apprised of the status of 

each issue and follow all through to resolution. 

 

4. Provide any other aspects relating to how your firm will assist the City’s Human Resource team in being the 

most successful and efficient department possible. 

The resources available through BB&T are unsurpassed. We employ an in-house Senior 

Compliance Manager, Client Education (Angie Vitale) who will conduct a compliance review and 

is available to provide ongoing guidance regarding changing legislation, regulatory and legal 

decisions affecting employee benefits, at both the state and federal level. She can advise and 

discuss methods to comply with the ever-changing health care laws and reporting requirements. 

We will keep our clients abreast of regulatory changes through the following methods: 

• In-person and telephonic proactive specific client communication 

• Weekly electronic newsletter 

• Human Resource and Insurance tools available through web-based resources 

• In-person and web-based client seminars 

• BB&T University 

• Client roundtables to address specific issues such as HIPAA and Health Care reform 

 

Our compliance expert serves to provide support to our clients both internally and directly with 

our clients. Angie consults with private, nonprofit and public sector clients on compliance issues 

relating to ERISA, HIPAA, COBRA, Cafeteria Plans, Medicare Part D, Consumer Driven Health Care, 

Health Care Reform, general human resource concerns and more. Should Angie need additional 

resources to respond to clients, we have a number of partnerships with national attorneys. We 

have a partnership with Seay Management Group, a Human Resources Consultant, to provide 

additional assistance with complex and critical human resources guidance. 
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BB&T has extensive experience and expertise in the area of health care reform.  Charles Cook 

served on the national task force of the Independent Insurance Agents and Brokers Association in 

the year leading up to the passage of the Accountable Care Act.  Both he and Angie serve on the 

BB&T national health care reform task force.  Angie currently serves as the chairman of the 

health care reform task force for the Florida Association of Independent Agents.  Both have made 

multiple presentations to industry groups on the evolution of and compliance with Health Care 

Reform. 

 

BB&T holds educational seminars with invited guest speakers from different backgrounds who 

speak on topics important to our clients’ education. On most occasions, these will include the 

opportunity for clients to earn HR credits. We are currently conducting individual client meetings 

and have three scheduled round tables to discuss the guidance provided since the presidential 

election.  The guidance provided by BB&T is unsurpassed in this area.  

 

Technical Resources 

BB&T provides our clients with the most up-to-date available technology resources including: 

• BB&T ResourceNet™ (including CCH’s HRAnswers Now™) websites -  compliance and HR 

information to common questions, includes a partner community online to ask and find 

answers to questions 

• Decision Master Warehouse – is a web based decision support system that allows 

employers to assess group medical and Rx plans with online reports, and plan modeling 

based on current data to see the effects of plan change decisions clearly (this is available 

to large employer groups who would receive claims data from their carriers, typically 150+ 

employees on the health plan) 

• HRConnection™ - online portal housing a company’s benefit plans and payroll deductions, 

can feed to carriers, open enrollment employee online system 

• Plan Advisor™ - help to educate about cost saving benefit plan decisions by using this 

comprehensive online tool; can estimate renewal costs to support budgeting needs, helps 

to analyze and benchmark claims data, model potential plan designs, and provide the 

employer with a cost-effective benefit plan tailored to your employee population 
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TAB H - Proposed Fee: 

 

• Provide a fee proposal for completing all work outlined in “Section 3 – Scope of Services”.  See page 69 of 

“Section 9 – Required Forms” for the Cost/Fee Proposal Form to be used for this section.  

This is included as requested. 

 

• Fee proposals are to be stated as an annual lump sum total. 
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TAB I - Required Documents: 

 

Include all required City of Port Orange forms.  FAILURE TO PROVIDE ALL INFORMATION  listed on each 

form may result in the rejection of your proposal, or a reduction in evaluation points.  Required forms include: 

 

• Form 9.1 Proposal Submittal Checklist 

• Form 9.2 Vendor Acknowledgement Form 

• Form 9.3 Addendum and Change Order Procedure Acknowledgement Form 

• Form 9.4 Drug Free Preference Statement 

• Form 9.5 Sworn Statement on Public Entity Crimes 

• Form 9.6 Affidavit of Anti-Collusion Form 

• Form 9.7 Authorized Signatures/Negotiators 

• Form 9.8 Local Business Affidavit of Eligibility 

• Form 9.9 Vendor Application and W-9 Form 
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Diana M. Fye, CPPB, FCPA
Purchasing Manager
1000 City Center Circle
Port Orange, FL  32129

Diana,

Thank you for allowing Bouchard Insurance the opportunity to respond to RFP #17-16 Insurance Brokerage Services 
concerning the employee benefits.  Bouchard Insurance was founded in 1948 in Clearwater Florida.  Over the years, 
we have developed our Public Sector Division to address the specific and unique needs of organizations similar to the 
City of Port Orange.  Although sometimes difficult to portray in writing, we hope you find our responses insightful and 
that they show our true expertise. Bouchard Insurance takes a global and holistic look at our clients to create a benefits 
program that will attract and retain employees while maintaining fiscal responsibilities.  The services we provide are 
aimed at reducing costs, improving your risk profile, and improving efficiencies.

Bouchard Insurance has never had a judgment held or a contract awarded by another government agency that has 
been terminated in default or convenience.  Bouchard Insurance conducts all business with our number one Guiding 
Principle, ‘Client First™’.  Our goal is to work strictly for our clients and to put their needs before those of any other.  
We have a great understanding of what social public entity organizations need to reduce cost, time constraints, and 
frustration levels.

We look forward to meeting with you and your team to discuss our capabilities.

Sincerely,								        Sincerely,

Josh Weaver, CLCS, AAI							       Erica Bereczki, G.B.A.
Sales Executive-Risk Manager		      				    Senior Benefits Consultant
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A

Provide information related to the Insurance Brokerage Firm qualifications and resources 
including the following:

1.	 Description of the history of the firm, including how long it has been in business in the 
Central Florida area;

2.	 Description of the firm’s size (premium volume and number of staff) and presence in total 
and as it operates in the Central Florida area;

3.	 Provide a list of all present and past Public Sector clients in the State of Florida;
4.	 List the insurance markets and carriers the firm can access locally as well as nationally;
5.	 Description of the firm’s national networks and contacts
6.	 List special experiences of the firm in placing insurance coverages for a medium size city or 

similar experience in the private sector; and
7.	 Additional services offered by the firm that are not listed in this RFP but may be of interest to 

the City.
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A
Information related to the Insurance Brokerage Firm qualifications and resources including the following:

1.	 Description of the history of the firm, including how long it has been in business in the Central Florida area.

About Bouchard:

Founded in 1948, Bouchard Insurance has grown to be among the top 50 largest privately-held insurance agencies in the 
United States and the largest in Florida. Our Central Florida presence has grown exponentially over the last thirteen years, 
now with locations in, Maitland and Kissimmee. Our growth in the Central Florida market really took off in July of 2003 
when Bouchard Insurance purchased one of Florida’s oldest and largest independent insurance agencies, Lupfer-Frakes in 
Kissimmee.  Lupfer Frakes was led by Samuel Lincoln Lupfer, Jr. whose parents were among the first residents.  Sam Lupfer was 
considered the foremost authority on the city’s history and his family was closely tied to the development of Kissimmee and 
the county.  Bouchard Insurance has continued this tradition-rich community involvement in the Central Florida area through 
participation and sponsorship of various city and county programs.  Our Maitland office opened in July of 2013 as Bouchard 
continues to expand our presence in the Central Florida area and is one of the most rapidly growing agencies in the area. 

We are both employee owned and operated. Our corporate structure allows us to move swiftly in the marketplace to best 
serve the needs of you, our client. Bouchard serves in excess of 14,000 clients across the U.S. and in multiple countries. We 
have a staff of 230 professional and credentialed employees serving virtually every field of insurance.  Our size affords us top 
tier status with the majority of the carriers that we represent, in every industry segment. Currently, we have five offices located 
throughout Florida.  Our corporate office is in Clearwater, Florida with offices in Sarasota, Fort Myers, Maitland, and Kissimmee.

Bouchard Insurance operates as a privately held, independent agency. Our principal ownership consists of ten majority 
shareholders. To foster internal perpetuation of the agency, minority ownership is made available to key managers and sales 
executives. Our plan is to remain privately held and not have to answer to publicly traded shareholders. We have no parent or 
subsidiary agencies. Our belief is that by being privately held we have the flexibility to continue to invest in our value added 
service platform, which you will read further about throughout this request for proposal. 

We have great relationships with the insurance carriers willing to provide coverage to public sector organizations and have 
dedicated underwriters assigned to Bouchard Insurance.  

Growth through Expertise:

Our approach is to better your organization and reduce your costs so more money can go back to serving your employees. We 
currently manage a healthy book of public sector groups with a total premium volume of nearly $50,000,000.  We have a great 
understanding of what services public sector organizations need to reduce costs, time constraints and frustration levels.

The Employee Benefits Division at Bouchard Insurance has been serving our clients since 1973. Over this time period, there 
has been tremendous growth and change in the employee benefits marketplace. Since the implementation of Health Care 
Reform, Bouchard has made the commitment to be the industry leader in employee benefits consulting. Over the past four 
years Bouchard has invested over $1,000,000 on a wide variety of training, education, and development of our Employee 
Benefits Team. We have also invested nearly $500,000 in education and training for our clients’ employees over the past several 
years. Today our Employee Benefits Division is recognized as one of the largest in Florida. 
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2.	 Description of the firm’s size (premium volume and number of staff) and presence in total and as it operates in the 
Central Florida area.

Bouchard has a staff of 215 throughout the State of Florida located in Maitland, Kissimmee, Clearwater, Sarasota, and Fort Myers 
managing approximately $500,000,000 in annualized premium.  Specific to employee benefits we have a staff of 42 dedicated to 
servicing employee benefits clients managing more than $220,000,000 in annual benefits premium.

3.	 Provide a list of all present and past Public Sector clients in the State of Florida.

•	 Osceola County Board of County Commissioners
•	 Osceola County Clerk of the Ninth Circuit Court
•	 City of Kissimmee / Toho Water Authority
•	 City of Bonita Springs
•	 City of Gulfport
•	 City of Temple Terrace
•	 Kissimmee Utility Authority
•	 East County Water Control District
•	 Leigh Acres Fire Control and Rescue District
•	 North Fort Myers Fire Control
•	 Palm Harbor Special Fire District

4.	 List the insurance markets and carriers the firm can access locally as well as nationally.

The major carriers that we do business with are as follows:
•	 Blue Cross Blue Shield 
•	 United Health Care 
•	 Aetna 
•	 Humana 
•	 Cigna  
•	 AvMed 
•	 Guardian
•	 Assurant 
•	 Lincoln Financial Group
•	 VSP
•	 SunLife	

	
As for other markets that we have access to, the answer is all of them.  We have never been denied appointment with any carrier.  
If they are not listed it is simply because we just do not have active business with them or we do not currently write any new 
business with them.

5.	 Description of the firm’s national networks and contacts.

In regards to our carrier partners, we outline these above.  In addition, we are able to write business and utilize all national 
networks, Third Party Administrators, Pharmacy Benefit Management, COBRA, Retiree Billing and FSA/HSA vendors.  Additional 
resources that we have access to include BAN, Zywave, and BTR.  Finally we have a dedicated Compliance Director, Health & 
Information Officer, Actuarial Director, and Pharmacy Director available for consultation with our employee benefit clients. 

6.	 List special experiences of the firm in placing insurance coverages for a medium size city or similar experience in the private 
sector.

Bouchard Insurance manages a book of public sector clients that have partnered with us for over 10 years.  We broker and consult 
on both the employee benefit and commercial lines for Osceola County, City of Kissimmee, Toho Water Authority, and Kissimmee 
Utility Authority to name a few.  We also service a large number of non profit employers who have similar requirements and needs 
as public sector employers do.  For all of these clients we manage the entire renewal process as well as any necessary formal RFP’s.  
Throughout the benefit year we prepare and review claims analysis, attend committee meetings, assist with health and wellness 
programs, employee events, and also help with employee communications.
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7.	 Additional services offered by the firm that are not listed in this RFP but may be of interest to the City.

Bouchard Insurance is able to offer a multitude of services to our clients that most agencies do not offer at this time.  We are 
always looking for additional tools and opportunities to make the overall benefit administration an efficient and streamlined 
process.  

Bouchard includes an in-house, bilingual human resources consultant that provides direct support to your organization:

•	 Assist with general HR practices, policies, procedures, and employee relations
•	 Compliance posters updates for both Federal and State employment law
•	 Updates on Legal and Legislative Law surrounding ERISA
•	 Develop customized employee handbook, review existing documents, and/or provide models, samples, checklists, etc.
•	 Perform on-site supervisory training, such as annual diversity awareness, harassment and discrimination, interviewing, 

documentation, discharge, HR basics, etc.
•	 Perform on-site HR Assessment (HR Audit) to identify strengths, weaknesses, opportunities and threats
•	 Quarterly educational seminars for your Management Staff

Educational Seminars, Webinars, and Web-Based Tools:

In our opinion, keeping our clients educated and in compliance is one of the most important jobs we have.  We have partnered with 
some of the best minds in the business to develop our seminar/webinar series.  Any one of your employees can attend these or we can 
hold them at your location.  In 2017, we will be presenting the following topics:

•	 Employer Policy Handbooks: Making Every Word Count
•	 Family Medical Leave Act & Workers’ Compensation: Updates & Best Practices
•	 OSHA Update
•	 Multicultural Workplaces: Managing In Today’s Workplace
•	 OSHA Recordkeeping
•	 Cyber Liability
•	 Wage & Hour/Department of Labor: 2017 Update and Best Practices
•	 Workplace Violence/Security
•	 Focus on Human Resources

o	 Leading High Performance Teams
o	 Wellness/Wellness Planning and Its Impact On Your Bottom Line
o	 On Boarding: Starting Off Right
o	 HR Best Practices
o	 Eliminating Discrimination in the Workplace

•	 Property & Casualty: Focus on Workers’ Compensation
o	 Leading with Emotional Intelligence
o	 Marketing Updates & Trends: Factors that Affect Your Insurance Rates
o	 Cyber Liability: Why Does My Business Need This?
o	 Strategic Workers’ Compensation
o	 Loss Control- Designing & Communicating Prevention Programs

•	 Monthly Health Care Reform and Compliance Updates
•	 Affordable Care Act Legislation
•	 ACA- How to Prepare for 2017 and Beyond
•	 MyWave web-based tool for employee benefits and risk management
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Provide a Resume for each account executive and support staff designated team members 
assigned this account including the following:

1.	 Description of those individual’s educational background indicating specific steps taken to 
remain current with trends in the insurance industry;

2.	 Description of individual’s work experience including all past employment and number of 
years as an agent/broker in the insurance field. Also, indicate length of time with your firm 
and in their current position

3.	 Description of individual’s personal knowledge of insurance markets, specifically health and 
dental for Florida local governments;

4.	 Description of the firm’s resources available for knowledge in the following but not limited to 
areas, PPACA, COBRA, HIPAA, FSA, Section 125, Cafeteria Plans, and HDHP/H.S.A.; and

5.	 Description of the firm’s legal resources associated with employee benefits.
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Josh Weaver
Sales Executive, Orlando

Josh is responsible for the big picture success of each group benefits account he serves.  He is the front line of communication with 
the clients and will be the “keeper” to coordinate all Bouchard Services. Josh will have ultimate responsibility of all insurance program 
management for The City of Port Orange. Prior to entering the insurance industry, Josh worked for a large Central Florida law firm 
for many years. In his role as a client counselor/paralegal, he talked clients through their situation, explained their legal options, and 
helped them navigate the complex legal system. He has been a member of Bouchard Insurance since 2013 and specializes in providing 
employee benefits consulting services to our clients and guiding them through the ever changing world of insurance and legal risk.  His 
responsibilities include developing long term strategies, renewal management, Health Care Reform, compliance, and wellness initiatives.  
He graduated from University of Central Florida with a Bachelors degree in Marketing.  Josh currently holds a 2-15 Life, Health, and 
Variable Annuity license, a 2-20 General Lines Agent (P&C/WC), the CLCS Designation (Commercial Lines Coverage Specialist), and the 
AAI Designation (Accredited Advisor in Insurance).

Work Experience
2010 - 2012: The Law Firm of Kaufman, Englett, and Lynd- Client Counselor/Paralegal
2013 – Current: Bouchard Insurance- Sales Executive/ Risk Manager

Erica Bereczki, G.B.A.
Senior Benefits Consultant, Orlando and Kissimmee

Erica joined Bouchard Insurance in early 2014 as Account Manager for a large municipal book of business.  In February 2015, she was 
promoted to Senior Benefits Consultant, where she is now more involved in the ongoing analysis, underwriting, plan performance 
and wellness efforts for her clients.  Erica is dedicated to each and every client and their employees throughout the plan year, always 
seeking opportunity to save on claims dollars as well as developing cutting edge solutions to battle the increased cost of healthcare.  
Erica’s  insurance career began as office manager for an Orthopedic Surgeon and later for a Pediatrician.  In each role she streamlined the 
claims filing processes and worked close with the insurance carriers to ensure patients were able to access the medications, procedures 
and tests they needed.  She later joined her first Insurance Brokerage in downtown Orlando, FL and obtained her 2-15 Life, Health and 
Variable Annuity license in 2004.  She managed the employee benefits portfolio for several large resorts in Florida, owned by a major 
world wide hotelier.  Erica then shifted her insurance gears to manage the employee benefits as well as the commercial insurance for a 
City in Seminole County, FL.  As Human Resources Analyst, she evaluated and closely worked with the self insured medical plan as well as 
the on-site employee health clinic to reduce costs.  Her reorganization of the property and auto schedules reflected reduced premiums 
and the wellness programs and safety initiatives implemented resulted in a near 50% reduction in workers compensation costs.  Erica 
was awarded Employee of the Quarter after an extensive audit dating back 5 years, recovered over $50,000 in tax payer dollars.  Erica 
holds the designation of Group Benefits Associate and is on track to become a Certified Employee Benefits Specialist.  When she is not 
working with her fantastic clients and their dedicated staff, Erica spends as much time as possible with her amazing young daughter.   
She also looks forward to every August when the NFL season begins so she can cheer on her Denver Broncos.

Work Experience
2001 – 2004:  OMNI Healthcare - Medical Office Manager (relocated to Orlando, FL)
2004 – 2007:  CBIZ, Inc - Onsite Benefits Account Manager
2010 – 2013:  City of Oviedo:  Employee Benefits and Risk Management Analyst
2014 - Current:  Bouchard Insurance – Public Sector Account Manager, promoted in January 2014 to Senior Benefits Consultant
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Cam Potter
Employee Benefits Practice Leader

As the Benefits Practice Leader for Bouchard Insurance Cam leads the benefits department with responsibility for; account 
management, marketing, compliance, communication, eligibility and data analytics.  Cam is leveraging his 27 years of benefits 
experience to ensure our team delivers the highest level of service and support for Bouchard benefits clients.  Cam started his career 
in health insurance sales for a regional HMO and then a national insurance carrier.  His sales experience was followed-up by 5 years 
managing operations for the Central Florida office of a large insurance carrier.  In this role he had “bottom-line” accountability for sales, 
underwriting, customer service, provider contracting, provider relations, claims and finance.  Prior to his position with Bouchard, 
Cam spent 12 years with Aon Hewitt as a Vice President in the Employee Benefits Consulting group.  In his consulting engagements, 
Cam has provided expertise in areas of benefits strategy, underwriting, benefits plan marketing and renewal, wellness program 
development, consumer driven plan implementation and benefit implications of mergers and acquisitions.  He has worked with 
clients ranging in size from 25 to 85,000 employees.  Cam graduated from Miami University of Ohio with a bachelor in marketing and 
business administration 

Work Experience
2003 – 2015:  AON Hewitt, Vice President – Employee Benefits Consulting
2015 – Current:  Bouchard Insurance, Employee Benefits Practice Leader

Libby Anderson 
Eligibility Specialist – Employee Group Benefits Department, Clearwater

Libby began working with large group carriers in claims, eligibility, electronic data interface, quality control and account reconciliation 
in 2004. She joined Bouchard Insurance in 2011 as an Eligibility Specialist.  In this role, she assists Bouchard’s clients and internal team 
with their daily and annual eligibility transactions.  Libby constantly strives to deliver the Bouchard “Client First” experience with her 
commitment to always providing high quality service with professionalism, attention to detail, knowledge, integrity, teamwork and 
accountability. Libby previously worked as an HR & Benefits Assistant and proudly served for seven years in the U.S. Navy.  When not 
working, Libby enjoys quality time with her family and volunteering her time assisting with special needs children on the weekends.  
She lives in Dunedin, FL with her husband and youngest son.    

Work Experience
1997 – 2004: US Navy
2004 – 2011: Various Benefits Carriers, Implementation and Account Management
2011 – Current: Bouchard Insurance, Eligibility Specialist

Dorothy David
Benefits Underwriting Coordinator – Employee Benefits Department, Clearwater

Dorothy is a Benefits Underwriting Coordinator at Bouchard Insurance, where she is responsible for obtaining appropriate and 
financially advantageous group insurance products and claims analysis for clients with 150 or more employees.  Her duties include 
evaluation of renewals, contracts and proposals.  Dorothy is also responsible for periodic monitoring of claims experience, renewal 
negotiation and final experience accounting. Dorothy originally was with Bouchard Insurance from 2011 to 2014 and rejoined the 
team in May 2016.  Prior to Bouchard, she spent 1 1/2 years with USI.  Before moving to the brokerage side, she worked with insurance 
carriers underwriting all group benefit lines and funding mechanisms.  Dorothy currently holds a 0215 license.  When not working, 
Dorothy enjoys reading and traveling. 

Work Experience
2011 –  2014:  Bouchard Insurance, Marketing Representative
2014 – 2016: USI
2016 – Current: Bouchard Insurance, Benefits Underwriting Coordinator
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Michal Hartley
Benefits Business Analyst, Clearwater

Michal is a Benefits Analyst at Bouchard Insurance. She is responsible for benchmarking best practices, researching and estimating industry 
trends, tracking legislation, and consulting with clients on group benefit plan utilization strategy.  Michal joined Bouchard Insurance in 2011 
as a Benefit Account Manager.  Prior to joining Bouchard Insurance, she spent 4 years at Aon in the Group Benefits Department.  Michal is 
also experienced in the management of Taft-Hartley Trust Funds, her former clients being in the aerospace, manufacturing, and construction 
industry, as well as in the trucking industry.  Michal’s career includes benefit management roles at Lockheed Martin and Benesys, Inc. Michal 
currently holds a 2-15 Life, Health, and Variable Annuities license. When not working, Michal enjoys being outdoors with family and friends, and 
enjoys the sport of epee fencing. 

Work Experience
1988 – 2002: Lockheed Martin, Payroll Accounting and Employee Benefits (moved out of state)
2003 – 2007: BeneSys, Inc. (Troy MI & St. Louis MO), Plan Associate - Administration of Taft Hartley Trust Funds (moved back to Florida)
2007 – 2011: Aon Hewitt ( Tampa FL), Specialist Benefits Consulting
2011 – Current: Bouchard Insurance, Benefit Account Manager, promoted in 2012 to Benefits Business Analyst

Kelly Davis
Benefit Client Advocate, Clearwater

Kelly began working as a large group employee benefits consultant in 2000 and she has been a healthcare consumer rights lobbyist since 
2005. In 2014, Kelly joined the Bouchard team as a Benefit Client Advocate.  Kelly’s focus is on self-funded benefit programs, total healthcare 
risk management and healthcare reform compliance. With experience consulting for hospitals, school boards, municipalities, sheriff’s 
offices, county governments, Medicare plans, and public and private sector large group employers, she has been able to delve deep in to 
the alternative funding methodologies nationwide, and knows what actually works.  Kelly has her AIP (Associate Insurance Professional) 
designation and has been published in the Tampa Bay Business Journal.  She is the past President and Legislative Chair Person for the Tampa 
Bay Association of Health Underwriters. Kelly is proud to serve as a Board Member and Campaign Chair for the Tampa Metro YMCA.  Fun fact: 
Kelly is a Florida native born in St. Petersburg, Florida. She is an avid reader and loves to spend time with her family.

Work Experience
2002 – 2006: Lykes Insurance, Inc, Benefits Account Manager
2006 – 2009: Jack Rice Insurance Inc, Senior Benefits Producer
2009 – 2010: First Service Administrator, Director of Account Management and Business Development, Promoted to Project and 
Implementation Manager
2010 – 2012: OMS Group, Senior Employee Benefits Consultant
2012 – 2014: Allstrust Insurance, Senior Employee Benefits Consultant
2014 – Current: Bouchard Insurance, Benefit Client Advocate

Daniel Posada
Human Resources Consultant, Clearwater

Dan began his insurance & Professional Employer Organizations (PEO) career in 2002 and joined Bouchard Insurance in 2006.  Dan brought 
with him years of consultative, PEO and managerial experience in the field of human resources.  Dan focuses heavily on employment law, HR 
compliance training, and employment practices liability.  His understanding of employment law and employee relations allows him to offer 
exceptional consultative services.  Dan has been a national member of the Society for Human Resource Management (SHRM) since 1997 
and holds a professional designation of (SPHR) Senior Professional in Human Resources, as recognized by SHRM.  Dan is also a decorated 
veteran of the United States Armed Forces, honorably serving in the U.S. Navy from 1985-1990. 

Work Experience
1990 – 1993: Sprint Staffing, Inc, Branch Manager
1993 – 1996: Tropical International, HR & Benefits Manager
1996 – 1999: Staffing Concepts, Field HR Consultant
1999 – 2001: Café Cohiba, Inc, Owner
2001 – 2004: Selective HR Solutions, Regional HR Consultant
2004 – 2006: National Retail Flooring, VP of Human Sources
2006 – Current: Bouchard Insurance, Human Resources Consultant
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Provide the name, office location and resume of academic training and employment of the 
Account Executive directly responsible for handling the City’s account. Description of the 
present composition of the Account Executive’s personal book of business including the 
following:

1.	 Number of accounts for which the Account Executive is responsible;
2.	 How the City’s account would compare in size and scope to other clients of the agent/broker;
3.	 Steps the Account Executive or the firm will take to assure that proper attention will be given 

to the City’s account as your book of business grows; and
4.	 Describe what access will be made available to administrators and to employees. Outline 

the response process and timeframe for addressing needs and/or concerns of the City’s 
administration and/or the City’s employees.

5.	 Provide timeframe for staff response to any City inquires.
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The City of Port Orange will be managed by the account executive team of Josh Weaver and Erica Bereczki. They are both primarily 
located out of our Maitland office:

485 N Keller Rd Suite 450
Maitland, FL  32751

1.	 Number of accounts for which the Account Executive is responsible.

Josh and Erica handle a book of business that consists of 16 major clients in the Central Florida area.  Each account is 
considered a large group with 200 or more employees.  50% of the book is large public sector employers with up to 1500 
employee lives.  Each client receives dedicated one on one attention to their employee benefits portfolio as described 
throughout this RFP. 

2.	 How the City’s account would compare in size and scope to other clients of the agent/broker.

The City of Port Orange fits right into the mold of Bouchard’s ideal client.  The City would be one of our larger more high profile 
clients and therefore would garner more attention and resources.  Your Account Executive team currently maintains clients 
in a size range of 200 – 1500 lives, and consists of fully-insured, level-funded, and self- funded accounts.  Our clients have 
incorporated unique ways to cut costs in the midst of rising medical trends such as a concierge prescription service and on site 
medical clinic.

3.	 Steps the Account Executive or the firm will take to assure that proper attention will be given to the City’s account as your 
book of business grows.

Bouchard Insurance is constantly building on its existing resources as we continue to grow and achieve our goal of becoming 
the largest privately held agency in the Southeast by the year 2020.  Bouchard Insurance takes a team approach in the 
management of the accounts so that regardless of how large any one person’s book grows, the agency is equipped to manage 
those accounts without existing clients experiencing a disruption in the services provided.  

Being a privately held agency, we are able to reinvest in ourselves and our clients adding new resources and tools to offer our 
clients year after year.  As an example, last year we expanded on our Benefits Compliance team, added a robust benchmarking 
system, and implemented a new Customer Service Response unit to support the Account Managers.

4.	 Describe what access will be made available to administrators and to employees. Outline the response process and 
timeframe for addressing needs and/or concerns of the City’s administration and/or the City’s employees.

First and foremost the City of Port Orange’s administrators will have access to a direct line of communication to your Account 
Executive team.  Part of our responsibility to our clients is to be available at all times, whenever you need us.   Your Account 
Executive team is based in the Maitland office, a short drive away.  In addition, we have an established a back up system 
consisting of a dedicated email and service line for all employee benefit clients.  Calls and messages that come in on these lines 
go to every account manager for immediate attention should a member of your benefit team, not be readily available. 

5.	 Provide timeframe for staff responses to any City inquiries.

Initial responses are made in one business day. Updates to inquiries are sent often until the issue is resolved.
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Provide dedicated personnel as the primary contact for managing the account relationship with the City of Port 
Orange (specify names and areas of responsibility for each person).

The Bouchard benefits team for the City of Port Orange has vast experience in public sector benefit plans, compliance and ACA 
regulations.  Detail is given in the Staff Qualifications section of this RFP.  

Josh Weaver, Sales Executive
Overall account risk and management responsibility.  Front line of communications for benefit team.

Erica Bereczki, Senior Benefits Consultant
Claims monitoring, renewal analysis, marketing, escalated claims and service issues, compliance on state and federal level, as well as 
oversee the management of the account.

Kelly Davis, Benefits Liaison
ACA compliance and reporting.  Local, state and federal regulations.

Dan Posada, HR Consultant
General HR consulting and on site employee and manager training.

Libby Anderson, Eligibility Specialist
Administration and tracking for benefits enrollments, terminations and changes.  Assist with billing audits and errors.

Dorothy David, Benefits Underwriting Coordinator
Works close with all carriers, markets employee benefits as needed.  Begins analysis of responses and negotiations for Sales Executive 
and Senior Benefits Consultant.

Ensure personnel availability for meetings, phone calls, and e-mail correspondence as required.

The City of Port Orange has a large benefits team assigned once the award is made.  This team works hand in hand on your benefits 
account.  This allows each member to be able to pick up and assist in place of another if needed.  As an additional back up, we have 
a dedicated email and service line for all employee benefit clients.  Calls and messages that come in on this line go to every account 
managers for immediate attention should a member of your benefit team not be readily available. 

Two or more members of your team will be present at scheduled meetings.  The topics of discussion will dictate which team 
member is most appropriate to attend.  For example, your Sales Executive and Senior Benefits Consultant would attend your renewal 
meeting, or the Business Development Advisor and Human Resources Consultant would attend a wellness/training meeting. 
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Include copy of license to do business in the State of Florida or Sunbiz report showing your 
company registered as “Active.”

1.	 Include a copy of any and all professional licenses and certifications as required to perform 
the services described herein and of the professional licenses for each team member.

2.	 Attach evidence of required insurance coverage or proof of insurability in the amounts 
indicated. If available, a properly completed ACORD Form is preferable. The City of Port 
Orange does not need to be named as a certificate holder for purposes of submitting a 
proposal to this RFP. However, upon recommendation of award of contract for this RFP, the 
selected Vendor will be required to submit an official ACORD Form naming the City of Port of 
Orange as a Certificate Holder.
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INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :
INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

COMMERCIAL GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N
N / A

(Mandatory in NH)

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

EACH OCCURRENCE $
DAMAGE TO RENTED $PREMISES (Ea occurrence)CLAIMS-MADE OCCUR

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $GEN'L AGGREGATE LIMIT APPLIES PER:

PRODUCTS - COMP/OP AGG $
$

PRO-

OTHER:

LOCJECT

COMBINED SINGLE LIMIT
$(Ea accident)

BODILY INJURY (Per person) $ANY AUTO
ALL OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS AUTOS

HIRED AUTOS
NON-OWNED PROPERTY DAMAGE $AUTOS (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

POLICY

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION   DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE   WITH   THE   POLICY   PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW  HAVE BEEN ISSUED  TO THE  INSURED  NAMED ABOVE  FOR THE  POLICY PERIOD
INDICATED.   NOTWITHSTANDING  ANY   REQUIREMENT,  TERM  OR  CONDITION OF  ANY  CONTRACT OR  OTHER  DOCUMENT  WITH  RESPECT  TO  WHICH  THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,   THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN  IS  SUBJECT  TO  ALL  THE  TERMS,
EXCLUSIONS  AND  CONDITIONS  OF  SUCH  POLICIES.   LIMITS  SHOWN  MAY  HAVE  BEEN  REDUCED  BY  PAID  CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2014/01)

ACORDTM CERTIFICATE OF LIABILITY INSURANCE 1/05/2017

Bouchard Insurance, Inc.
101 N Starcrest Dr.
Clearwater, FL  33765
727 447-6481

727 447-6481 727 449-1267
clcerts@bouchardinsurance.com

Roger Bouchard Insurance, Inc.
P O Box 6090
Clearwater, FL  33758-6090

Homeland Insurance Co of NY 34452

A Errors & Omission INP0050416 12/31/2016 06/30/2018 $10,000,000
Retention: $100,000

** Supplemental Name ** 
First Supplemental Name applies to all policies - Roger Bouchard Ins. Inc. DBA Bouchard Insurance
Bouchard Insurance, Inc.
Bouchard Flood Insurance, LLC

(See Attached Descriptions)

FOR INFORMATIONAL PURPOSES

1 of 2
#S582334/M571166

ROGERBOUClient#: 3384

JENWO



INSR ADDL SUBR
LTR INSR WVD

DATE (MM/DD/YYYY)

PRODUCER CONTACT
NAME:

FAXPHONE
(A/C, No):(A/C, No, Ext):

E-MAIL
ADDRESS:

INSURER A :
INSURED INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

POLICY NUMBER
POLICY EFF POLICY EXPTYPE OF INSURANCE LIMITS(MM/DD/YYYY) (MM/DD/YYYY)

COMMERCIAL GENERAL LIABILITY

AUTOMOBILE LIABILITY

UMBRELLA LIAB

EXCESS LIAB

WORKERS COMPENSATION
AND EMPLOYERS' LIABILITY

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

AUTHORIZED REPRESENTATIVE

INSURER(S) AFFORDING COVERAGE NAIC #

Y / N
N / A

(Mandatory in NH)

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?

EACH OCCURRENCE $
DAMAGE TO RENTED $PREMISES (Ea occurrence)CLAIMS-MADE OCCUR

MED EXP (Any one person) $

PERSONAL & ADV INJURY $

GENERAL AGGREGATE $GEN'L AGGREGATE LIMIT APPLIES PER:

PRODUCTS - COMP/OP AGG $
$

PRO-

OTHER:

LOCJECT

COMBINED SINGLE LIMIT
$(Ea accident)

BODILY INJURY (Per person) $ANY AUTO
ALL OWNED SCHEDULED BODILY INJURY (Per accident) $AUTOS AUTOS

HIRED AUTOS
NON-OWNED PROPERTY DAMAGE $AUTOS (Per accident)

$

OCCUR EACH OCCURRENCE $

CLAIMS-MADE AGGREGATE $

DED RETENTION $ $
PER OTH-
STATUTE ER

E.L. EACH ACCIDENT $

E.L. DISEASE - EA EMPLOYEE $
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

POLICY

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE    EXPIRATION   DATE    THEREOF,    NOTICE   WILL   BE   DELIVERED   IN
ACCORDANCE   WITH   THE   POLICY   PROVISIONS.

THIS  IS  TO  CERTIFY  THAT  THE  POLICIES  OF  INSURANCE  LISTED  BELOW  HAVE BEEN ISSUED  TO THE  INSURED  NAMED ABOVE  FOR THE  POLICY PERIOD
INDICATED.   NOTWITHSTANDING  ANY   REQUIREMENT,  TERM  OR  CONDITION OF  ANY  CONTRACT OR  OTHER  DOCUMENT  WITH  RESPECT  TO  WHICH  THIS
CERTIFICATE  MAY  BE  ISSUED  OR  MAY  PERTAIN,   THE  INSURANCE  AFFORDED  BY  THE  POLICIES  DESCRIBED  HEREIN  IS  SUBJECT  TO  ALL  THE  TERMS,
EXCLUSIONS  AND  CONDITIONS  OF  SUCH  POLICIES.   LIMITS  SHOWN  MAY  HAVE  BEEN  REDUCED  BY  PAID  CLAIMS.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

CERTIFICATE HOLDER CANCELLATION

© 1988-2014 ACORD CORPORATION. All rights reserved.
The ACORD name and logo are registered marks of ACORDACORD 25 (2014/01)

ACORDTM CERTIFICATE OF LIABILITY INSURANCE 1/11/2017

Bouchard Insurance, Inc.
101 N Starcrest Dr.
Clearwater, FL  33765
727 447-6481

727 447-6481 727 449-1267
clcerts@bouchardinsurance.com

Roger Bouchard Insurance, Inc.
P O Box 6090
Clearwater, FL  33758-6090

Valley Forge Insurance Co
Continental Casualty Company
Continental Insurance Company

20508
20443
35289

A X
X

X

Y Y 4034425676 12/31/2016 12/31/2017 1,000,000
300,000
15,000
1,000,000
2,000,000
2,000,000

C

X X

Y 4034425662 12/31/2016 12/31/2017 1,000,000

B X X

X 10000

4034425709 12/31/2016 12/31/2017 10,000,000
10,000,000

A

N

Y 4034425693 01/01/2017 01/01/2018 X
500,000

500,000
500,000

NOTICE:
Bouchard Insurance is required to comply with the licensing agreement we hold with ACORD.
ACORD, in conjunction with the Department of Insurance, creates and enforces the rules and regulations 
pertaining to proper use of the Certificate of Liability Insurance form.
(See Attached Descriptions)

FOR INFORMATIONAL PURPOSES

1 of 2
#S587398/M565393

ROGERBOUClient#: 3384

JENWO



All Respondents shall be prepared to supply a financial statement upon request, preferably 
a certified audit of the last available fiscal year. A third party prepared financial statement 
and the latest Dunn & Bradstreet report will be accepted in lieu thereof.

1.	 This Tab shall contain information on the nature and magnitude of any litigation or 
proceeding whereby, during the past five (5) years, a court or any administrative agency has 
ruled against the firm in any matter related to the professional activities of the firm.

2.	 This shall include any class actions within your company where named, industry 
investigations by Attorneys General, in addition to individual cases.

3.	 This Tab shall contain information on the nature and magnitude of any debarment or 
proceeding during the past five (5) years against the firm in any matter related to the 
professional activities of the firm.

4.	 This shall include any debarment actions against your company by the City or other public 
entity.

5.	 Respondent must indicate whether any contract awarded by another government agency 
has been terminated in default or convenience.

6.	 Respondent has a continuing duty to inform the City of any new claims filed against the 
Respondent.
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LITIGATION

TMG v. Bouchard Insurance

Underlying claim is styled TMG v Child & Family Connections (CFC), Inc. et al.  CFC settled with TMG and 
assigned the rights of CFC to the plaintiff.    TMG as assignee of CFC  filed suit in 2015.  Bouchard has filed a 
motion to dismiss the litigation.

Mebco v. Bouchard Insurance

Mebco was not a client of Bouchard, however, they filed a claim for $2.8 million based on workers’ compensation 
insurance placed for Personet, a former client of Bouchard who is now defunct.  While there appeared to be no 
merit to the claim, Bouchard settled the case for $15,000 in 2016.

Stonehenge v. Bouchard Insurance

Bouchard Insurance vs. Stonehenge Insurance litigation is still pending, but the Court ruled in favor of Bouchard’s 
claim to define the oral agreement.  Claim stems from a co-broker agreement without a written contract and 
therefore a breach of oral contract.  Courts ordered both parties to settle based on the Court’s ruling of the 
agreement.  Bouchard expects a $150,000 payment from Stonehenge due to the Court’s ruling.



















































CITY OF PORT ORANGE RFP #17-16 INSURANCE BROKERAGE SERVICES 

51

Provide a minimum of three (3) and a maximum of five (5) Client References having 
achieved positive results due to the Account Executive’s evaluation of their insurance 
needs within the last two (2) consecutive years within the past five (5) years for the services 
described in this RFP.

1.	 Provide a list of at least three (3) client references (including contact information) for which 
the services requested in this RFP have been provided for at least two (2) consecutive years 
within the past five (5) years.

2.	 References must Include the name and type of entity, the contact name, email address and 
telephone number of the public officer in charge of the contract, and the years in which the 
services have been provided.

*The information provided under this tab, must be current and the City must be able to contact 
references for verification as part of the evaluation process.
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CLIEN
T REFEREN
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F REFERENCES

1.	 Osceola County Government – Board of County Commissioners -  15 Years
	 Contact: Fanya Vasquez, HRIS and Benefits Manager – 407-742-1200  fanya.vasquez@osceola.org

2.	 City of Kissimmee  - 20 Years
	 Contact:  Beth Stefek, HR Director – 407-518-2114, bstefek@kissimmee.org

3.	 Kissimmee Utility Authority - 10 Years
	 Contact: Dr. Wilbur Hill, HR Vice President – 407-933-7777 x6150, Whill@kua.org



CITY OF PORT ORANGE RFP #17-16 INSURANCE BROKERAGE SERVICES 

53

Provide a descriptive narrative regarding innovative solutions and/or project approach 
regarding the following areas:

Financial:
1.	 How can your firm assist the City financially?
2.	 How successful are your firm’s renewals and negotiations?
3.	 What other cost saving measures has your firm successfully utilized (i.e. transitioning to 

selffunding, etc.).
4.	 What analysis will your firm provide, including any follow-up action plans related to the 

analysis?
5.	 Describe any other aspects on how your firm will provide the City with the best premium for 

the best product.

Employee:
1.	 How will your firm assist the City’s employees?
2.	 What is your firm’s contact like for adjudicating difficult claim matters?
3.	 Will your firm’s staff assigned to managing the resultant contract from this RFP meet the City’s 

employees in person?
4.	 In considering renewals, how much do aspects of a provider such as the disruption of 

carriers or level of service/tendency to deny claims play into your firm’s recommendations for 
vendors? Will your firm disclose these concerns with the City regarding a potential vendor?

5.	 Will City employees be able to directly contact the Broker, or will they need to go through the 
City’s Human Resources team?

6.	 Provide any other aspects provided related to the City’s employees’ wellbeing.

Client:
1.	 1. How will your firm assist the City’s Human Resources team and what special services will be 

provided?
2.	 How much of a burden will be lifted off of the City when it comes to organizing and planning 

events such as Open Enrollment and Wellness Fairs (Estimated City Time versus Broker Time)?
3.	 How much does your firm consider ease of administration when analyzing recommendations 

for vendors? Will your firm disclose these concerns with the City regarding a potential 
vendor?

4.	 Provide any other aspects relating to how your firm will assist the City’s Human Resources 
team in being the most successful and efficient department possible.
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Blue Cross Blue Shield - Blue Diamond                                    
United Health Care - Platinum    
Aetna – Chairman’s Club                              
Humana – Leader’s Club
Cigna – Platinum
AvMed 

Guardian 
Assurant 
Lincoln Financial Group
VSP
SunLife
MetLife

Financial Solutions and Project Approach:

1.	 How can your firm assist the City financially? 

Most brokers focus on “quoting your insurance” to create value. 
While we believe the quoting process is very important, it is quite 
frankly, the easy part of our job. At the end of the day we can’t 
stay in business if we don’t bring you the most competitive “rates” 
available. 

All that being said, our philosophy at Bouchard Insurance is rather 
simple.  We feel as if there are two ways to ultimately control 
the increasing cost of health insurance.  Our strategic approach 
consists of minimizing claims from occurring, and more effectively, 
managing claims once they actually do occur.  Through Bouchard 
Total Wellness, we have been effective in improving the overall 
health of our clients within the public sector. This combined 
with awareness and early detection has led to many success 
stories.  The latter part of our approach, to minimize cost for the 
City of Port Orange, will be to manage the claims as effectively as 
possible once they do occur.  We utilize training, education, and 
incentives to make each and every one of your team members 
better consumers of the health care system.  Our consumerism 
and health advocacy tools will save time and money for your 
employees.  The overall result will lead to more productive 
employees, as well as reductions in the overall claims to the City of 
Port Orange in both the short and long-term.

Bouchard Insurance believes that all benefit programs consist 
of three distinct perspectives; the employer perspective, the 
employee perspective, and the cost perspective. It is imperative to 
focus on all three of these perspectives; below are some resources 
we utilize to maximize engagement.

Employer Perspective: 
We ensure your benefits program is aligned with your business 
culture and philosophy.
	 Bouchard Total Wellness
	 Client First Service
	 In House Compliance Reviews
	 Human Resources Consulting

Employee Perspective: 
The benefits meet the needs of the employees and their family.
	 Bouchard Total Wellness
	 Health Advocate
	 Employee Education
	 Retail Generic Rx Program

Cost Perspective: 
Benefits are high quality and program costs are affordable.
	 Marketing Process and Timeline
	 Benchmarking
	 Data Analytics
	 Funding Analysis

Bouchard Insurance has a dedicated Marketing Team with over 
twenty years of underwriting experience.  Through our experience, 
we understand the challenges that public sector employers face 
with respect to funding.  Medicare reimbursements are being 
challenged, and the unstable economy is having an adverse effect 
on property values and revenue.  This puts an added emphasis on 
your need to control expenses.  Because Bouchard has a better 
understanding of your industry, we are able to more effectively 
negotiate with the carriers on your behalf.  

Bouchard’s general marketing philosophy is both proactive 
and practical.  Bouchard develops an independent pre-renewal 
projection (based on client goals and needs) to establish 
expectations within the market.  This ensures both the accuracy 
and efficiency of the renewal, negotiation and decision making 
processes.  As one of the largest privately-held agencies in the 
country, we have earned top tier status with all of the major 
insurance carriers. Bouchard is in the top 1% of all agencies in 
the country with the major carriers based on premium volume.  
This status with the carriers allows us to get preferred pricing and 
services for our clients. At each of the carriers, we have dedicated 
staff assigned to Bouchard. This translates to expedited services 
and claims handling for our clients.

If a vendor change is justified, this is the most crucial step of the 
entire process.   We will lay out all pros and cons of the potential 
change before the final decision is made: plan designs, provider 
and facility-specific network comparison reports, pharmacy 
implications, reporting capabilities, service platforms (online and in 
person), wellness capabilities, service guarantees, and their specific 
renewal methodologies in the first three years.  The committee 
members will have the ability to meet with the potential new 
vendor(s) prior to making the final decision.  
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If a vendor change is justified, this is the most crucial step of the entire process.   We will lay out all pros and cons of the potential change 
before the final decision is made: plan designs, provider and facility-specific network comparison reports, pharmacy implications, 
reporting capabilities, service platforms (online and in person), wellness capabilities, service guarantees, and their specific renewal 
methodologies in the first three years.  The committee members will have the ability to meet with the potential new vendor(s) prior to 
making the final decision.

2. 	 How successful are your firm’s renewals and negotiations?

Pre-Renewal Meeting
The renewal process begins with a pre-renewal meeting between Bouchard Insurance and the City of Port Orange approximately 210 
days prior to the plan anniversary. At this meeting, we will discuss among other things:

•	 Plan performance
•	 The manner in which employee feedback will be obtained (surveys, focus group meetings)
•	 The marketplace and emerging trends
•	 Administrative issues or concerns
•	 Future budgetary concerns to be sensitive of
•	 The development of the Renewal Timeline

Renewal Timeline
Each year Bouchard Insurance will establish a renewal timeline based on the plan anniversary and your desired open enrollment 
schedule. The timeline identifies critical tasks and completion dates in order to ensure a smooth process. Renewal  delivery dates are 
agreed upon by Bouchard Insurance, the City of Port Orange, and each incumbent carrier. The timeline is updated and delivered to the 
City of Port Orange periodically as activities occur.

Carrier Renewals and Negotiations
Several important factors must be taken into consideration when determining the most suitable renewal:

•	  The City of Port Orange’s budget expectation.
•	 Premiums adequate to cover claims and administrative costs in order to ensure plan stability.
•	  Responsible plan designs that promote wellness, employee retention and financial protection.
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Renewal negotiations are a part of our robust and detailed renewal process, and will be conducted for all lines of coverage on behalf 
of the City of Port Orange.  We utilize your claims analysis, current contribution strategies, anticipated plan design changes, and current 
trends as leverage with the underwriters to achieve a favorable final outcome.  Our renewal projection tool is key in determining and 
reaching your financial goal.  

Bouchard will calculate an in-house renewal evaluation, independent of the incumbent medical carrier’s renewal utilizing premium & 
enrollment history, current medical and pharmacy trends, and carrier retention. It is our standard procedure to review your renewal each 
year, discuss your level of satisfaction with your carrier, and review your overall strategy for your employee benefits program moving 
forward. Each year, if needed, as part of the renewal process, we can explore the marketplace and obtain competitive quotes for our 
clients to ensure that our clients have the most favorable terms, conditions, and plans. While we do not advocate changing carriers year 
after year, obtaining competitive carrier quotes can assist us when negotiating your renewal. 

Your assigned benefits team has vast experience from not only the agent and broker side of the formal government RFP process, but 
also the employer side.  We are prepared to review the RFP with procurement for accuracy and detail prior to publication.  Your team will 
be available for any mandatory or optional pre-proposal meetings and will assist with responses during the question and answer period.  
Once the proposals are received, your team will review and analyze each proposers response in accordance with the required format, 
forms and questions.  An unbiased report will be supplied to the RFP committee for use in their evaluations. Your Bouchard team will also 
be available for any carrier interviews if required and will work side by side in the final decision, presentation to the board for approval 
and implementation upon award.

Example of Successful Renewal Process’
Public Entity: 1,500 lives

On behalf of our client, Bouchard Insurance has successfully negotiated a rate guarantee on all fixed costs for the 2015, 2016, 2017 & 
2018 plan years. In 2013 Bouchard Insurance sent out to bid via formal RFP the full employee benefit program for an October 1, 2013 
effective date. Seven carriers responded and Bouchard Insurance took the lead in the initial evaluation of each proposal to present 
to the committee for an unbiased review. Bouchard Insurance also attended each of the committee meetings as well as the required 
Board meetings for approval of the final decisions. Bouchard Insurance continued to seek innovative ways to save claims dollars on their 
self-funded plan, by negotiating reduced fees and out of pocket costs to the employees. This was accomplished with direct agreements 
with local laboratory facilities, primary care office groups, specialists and pharmacy concierge service. In 2016 a thorough marketing test 
was conducted to determine the need of issuing another formal RFP on the entire employee benefits program. Benefits and costs were 
benchmarked against the local industry as well as the major carriers that have a strong presence in the Entity’s geographical location. In 
addition, Bouchard Insurance was tasked with an on-site employee health center study to determine the feasibility of partnering with 
another local entity. This resulted in Board approval for the combined health center and are currently working with this client to complete 
the process.

During the renewal process for the 2016-2017 plan year, Bouchard was able to assist in the execution of a full dependent verification 
audit to identify any non-qualified dependents on the benefit plans. Bouchard was also able to enhance the current wellness program 
by negotiating a fully automated process in the renewal and adding a Tele-Medicine feature to help reduce claims costs and increase 
accessibility of care to their staff.

Renewal Debriefing
Upon the completion of the renewal and open enrollment process, Bouchard Insurance will discuss the process to identify successes and 
any areas of deficiency. Based on this meeting, adjustments can be made to the following year’s renewal timeline in order to correct the 
deficiency.

3. 	 What other cost saving measures has your firm successfully utilized (i.e. transitioning to self funding,etc.).

As part of the detailed renewal process identified in Item 2, we explore all available options for your benefit plan including but not limited 
to, funding options, plan design changes, incentives, care coordination, and wellness programs.

Part of the renewal process is determining the appropriate premium contributions on both the employee and employer side.  We have 
an interactive contribution strategy tool that allows us to adjust percentages and instantly see the results as compared to the current 
year for the employee, and the employer.  It is also set to ensure that the contributions remain within the ACA regulations in terms of 
affordability for the employees. 
In addition to the interactive contribution strategy tool, we also assist in determining appropriate retiree premiums and programs.  For 
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self-funded clients, we also have proprietary tools to assist in establishing the appropriate funding rates for active employees, retirees and 
COBRA participants. We feel strongly that it is incumbent upon Bouchard Insurance to lead and guide our clients through the renewal 
and open enrollment process. We use our systematic enrollment process and timeline to keep the renewal process timely and flowing 
smoothly.  Item 4 addresses additional analytics also used to find additional cost savings.

Example of Feasibility Studies

Public Utility: 350 lives
In 2016 an Electric Authority requested a detailed self-funded feasibility and actuary study to  ensure that their current medical program 
was not only financially sound, but was also still stable enough to continue as part of their long term strategy. The study measured their 
plan and performance against over 10,000 similar programs nationwide to assure them they were moving in the right direction for both 
their employees and their budget requirements.

4. 	 What analysis will your firm provide, including any follow-up action plans related to the analysis? 

As part of our ongoing communications with our clients, we meet at least on a quarterly basis to review the claims, as well as, 
the overall satisfaction of the benefit plans. These meetings can be increased to a monthly basis if desired.  Each year Bouchard 
will coordinate annual audits of the City of Port Orange’s benefits plans and associated vendors and prepare annual financial 
reports on the results of the completed plan year. Bouchard Insurance utilizes several proprietary resources to efficiently and 
effectively review your program’s performance year over year. The renewal timeline includes detailed projections, as well 
as, claims analysis used as a basis of determining the best course of action for your upcoming plan year. Presentations and 
performance overview are also prepared for required Board Meetings. Part of the annual review also includes comparing your 
current costs for benefits coverage, what we anticipate your costs to be, and subsequently what adjustments needs to be made 
to the fiscal year budget for your overall health plan. This is done utilizing a proprietary renewal projection tool which is also 
used to effectively compare where Bouchard determines your renewal against where the carrier determines your renewal by 
using your actual claims and performance. This allows for more effective budgeting and renewal negotiation. The final piece of 
our annual financial evaluation is the customized contribution strategy tool. This allows for the final premiums to be adequately 
and fairly spread between employer and employee while also meeting the ACA guidelines. The tool allows for complete cost 
transparency in regard to the impact of premium adjustments to the employee and overall City budget. Bouchard Insurance 
takes a proactive approach to your budgetary needs by determining long term strategies with you that allows avoidance of 
reactionary changes to the medical trend year over year.

We will provide a reporting package that includes consistent year-to-year data, easy-to-read reports, and comparative 
benchmarks. This highly detailed yet understandable information enables us to work together with your data in a continuous, 
interactive manner as plan management issues arise and to define short and long term strategic goals.  The reporting package 
will include monthly and/or quarterly claims and fixed costs analysis and claims utilization. You will also be provided a plan 
design benchmark report, comparing your medical plan design against industry peers.  
 
As the health care industry continues to change, our firm has remained ahead of the game.  We are able to obtain meaningful 
information that helps us evaluate cost drivers, trends, and savings opportunities associated with your benefits plans. In 
addition, we work to evaluate the impact of various plan management initiatives.
 
We believe that the best decisions regarding health and welfare plan designs will be based on careful observations of trends, 
utilization patterns, and normative comparisons over multiple years. We are confident that our claims data analysis services will 
help us produce the results necessary to meet your employee benefits objectives and help you strategically manage costs.

Exhibit 1 of this RFP is a sample claims analysis for a fully insured employer.  This is a sample with some of the breakdowns we 
provide as we delve deep into your claims history.  Full reporting is expansive and detailed to tell the full story behind your 
medical plans.

We understand the importance of making educated plan design changes, which is why we utilize a variety of industry related 
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benchmark resources to help you balance cost control and plan value. We will work alongside you to ensure your health and 
medical plan benefits are both competitive and economical, while at the same time show you how your offerings compare to
those of other municipalities in the area. Using your health and medical claims data, we can analyze claims to see where 
employees are spending more money or utilizing care above benchmark norms. Once cost drivers are identified, we will 
recommend changes to plan designs to influence employee wellness and spending habits.

5. 	 Describe any other aspects on how your firm will provide the City with the best premium for the best product.

Bouchard Insurance is 1 of 2 brokers in Florida with an exclusive partnership to Patient Care, formed in order to deliver the best 
cost and quality possible to our clients. Patient Care is a national health care advocacy and transparency company.  All City of 
Port Orange employees/dependents on the medical plan receive the Patient Care service along with instructions on how to use 
it.  Members are be able to obtain breakdowns for any procedures in their location, research medical bills, and even find local 
providers in their area. On average Patient Care saves an average of $612 per procedure in claims costs, totaling around $38,000 
in claims savings annually for our large clients.  No additional fees apply for this service.

Your Executive Review, based on your specific needs, includes claims information, disease management statistics, a Patient 
Care executive summary, a year over year monthly claims cost comparison, and a historical renewal analysis.  Clients with 
wellness programs often have several additional statistics that are reviewed in the financial analysis. Our client reports are fully 
customizable and we would design each report based off the needs discussed at our quarterly strategic meetings with the City 
of Port Orange Human Resources staff.

Below is a Patient Care Executive Review sample to show you the utilization, savings and cost avoidance that is provided to your 
employees and their dependents.
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Physician Information Jacob, Pothen MD Jacob, Pothen MD Glamour, Tejinder MD

Network Status Yes Yes Yes

Total Price $1,200.00 $1,200.00 $800.00

Estimated Discount $216.00 $216.00 $144.00

Discounted Balance $984.00 $984.00 $656.00

Your Deductible to Meet $1,238.80 $1,238.80 $1,238.80

Your Coinsurance Payment $0.00 $0.00 $0.00

Your Estimated Responsi-
bility

$984.00 $984.00 $656.00

Employer Responsibility $0.00 $0.00 $0.00

Physician Quality Information

Number of times Physician 
has performed procedure

Daily Daily Daily

Electronic Medical Records Yes Yes No

Electronic Prescription 
Ordering

Yes Yes No

Years Physician in practice 33 33 23

Physician accepts new 
Patients

Yes Yes Yes

Facility Information West Coast Endoscopy 
Center

St Petersburg Endoscopy 
Center

St Petersburg Endoscopy 
Center

Provider Address Clearwater, FL 33756 St. Petersburg, FL 33705 St. Petersburg, FL 33705 

Network Status Yes Yes Yes

Total Price $2,200.00 $1,000.00 $1,000.00

Estimated Discount $396.00 $180.00 $180.00

Discounted Balance $1,804.00 $820.00 $820.00

Your Deductible to Meet $254.80 $254.80 $582.80

Your Coinsurance Payment $309.84 $113.04 $47.44

Your Estimated Responsi-
bility

$564.64 $367.84 $630.24

Employer Responsibility $1,239.36 $452.16 $189.76
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Section 4.7

Dedicated On Site Employee Health Centers

Bouchard Insurance has experience in the solicitation, evaluation, and implementation of on-site employee health 
centers. This is a very involved and detailed process that can take a minimum of one year to implement and up to three 
years to see your return on investment. We work with you and the chosen health center provider throughout the entire 
life of the center to ensure that the services being offered are having a positive effect to your employees and their 
families, as well as the medical and work comp claims, should you decide to use the center for acute on the job injuries.

COBRA and Retiree Benefit Administration

Bouchard Insurance believes that proper COBRA compliance is essential to a well-managed benefit plan. For this reason, 
partners with third-party vendors for affordable, total COBRA and Retiree benefits fulfillment. The City of Port Orange’s 
benefits team works throughout the year to ensure that qualifying events and initial notices are being properly handled 
in accordance with the regulations.

Employee Solutions and Project Approach:

1. 	 How will your firm assist the City’s employees?

Bouchard Insurance is built on, and continues to operate, under our mantra of Client First.  When we reference our 
clients, it also encompasses their most valuable asset – their employees.  We provide additional benefits to your 
employees in ‘behind the scenes’ and up front methodologies.  Behind the scenes, we are working to create a complete 
benefit program that is affordable and cohesive.  We ensure that the City is getting the best value for their dollar, helping 
to avoid passing on additional costs to the employees and their families.  Our up front methods include continuous 
education on plan design and cost saving measures.  We are also available for escalated enrollment and claims issues 
that arise throughout the year.  In addition, our benefit guide provides a yearlong resource for employees to find many 
of the answers they often turn to their HR advisors for.  

2. 	 What is your firm’s contact like for adjudicating difficult claim matters?

Escalated claims issues are handled directly with your Senior Benefits Consultant. They work with our dedicated carrier 
contacts to review, research, and resolve any claims errors or declinations as per the parameters of the summary plan 
document.  Services are also made available to all of the City of Port Orange’s employees who can assist on their behalf 
to providers for any claims or service questions. This service is described in more detail above in Item 5 of the financial 
section.

3. 	 Will your firm’s staff assigned to managing the resultant contract from this RFP meet the City’s employees in 	
	 person?

We are responding in two parts to ensure we cover your entire question.  
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City’s Administrative Staff

First and foremost the City of Port Orange’s administrators will have access to a direct line of communication to your 
Account Executive team. Part of our responsibility to our clients is to be available at all times, whenever you need us. 
Your Account Executive team is based in the Maitland office, a short drive away. In addition, we have an established 
a backup system consisting of a dedicated email and service line for all employee benefit clients. Calls and messages 
that come in on these lines go to every account manager in all Florida Benefits offices for immediate attention should a 
member of your immediate team, not be readily available.

The City of Port Orange has a large benefits team assigned once the award is made. This team works hand in hand on 
your benefits account. This allows each member to be able to pick up and assist in place of another if needed.   Two or 
more members of your team will be present at scheduled meetings. The topics of discussion will dictate which team 
member is most appropriate to attend. For example, your Sales Executive and Senior Benefits Consultant would attend 
your renewal meeting, or the Business Development Advisor and Human Resources Consultant would attend a wellness/
training meeting.

City’s Entire Staff

Your Bouchard Team is comprised of many people, of whom will be available during various phases of your plan 
year.  We have an enrollment team that pairs up with your immediate service team for on-site enrollment meetings, 
wellness fairs and other major events.  We also have our in house HR Consultant, who can also be available for employee 
and management training, covering various topics within Human Resources.  Additionally we have compliance and 
consulting staff that are readily available for other on site needs during the plan year. 

4. 	 In considering renewals, how much do aspects of a provider such as the disruption of carriers or level of 
	 service/tendency to deny claims play into your firm’s recommendations for vendors? Will your firm 
	 disclose these concerns with the City regarding a potential vendor?

We believe in full transparency and disclosure during the entire client relationship.  Any concerns we may have in 
regards to a responding carrier will be discussed during the renewal process.  Our marketing manager and practice 
leader keeps continuous tabs on each of our carrier relationships in terms of cost, compliance, customer service, claims 
and network presence.  In addition, once we have established the most competitive bids, our next step is traditionally to 
complete a full disruption analysis of the networks so that you are aware of any significant impacts to your employees

5. 	 Will City employees be able to directly contact the Broker, or will they need to go through the City’s Human 
	 Resources team?

The best practice in most situations will be for the City’s employees to go directly to Human Resources for most normal 
questions or troubleshooting.  That being said, your team will be personally available for any escalated issues and for any 
and all employees should the issue not be easily resolved at the Human Resource level. 
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6. 	 Provide any other aspects provided related to the City’s employees’ wellbeing.

Bouchard Total Wellness

Bouchard Insurance’s employees practice wellness and have done so for over five years. We were recognized in 2015 and 
2016 as finalists for the Orlando Business Journal’s Healthiest Employer Award. We utilize our own experience and elite 
status with the major medical carriers to evaluate, implement, and monitor wellness programs for our clients. Once we 
establish the high level goals, we design the best incentives to earn the support of our clients’ managers and staff. These 
customized solutions are intended for incorporation into The City of Port Orange’s culture. Typical wellness services can 
include: biometric testing (vein puncture or finger prick), BMI, blood pressure, vision screening, and hearing test.

Our wellness expertise has also created a need for a compliant approach to assist our clients. As the culture of wellness 
grows within the healthcare industry, the compliance of these programs will continue to be tested as Health Care 
Reform Laws allow the opportunity for large premium differentials when programs are structured properly.   Meaning 
the City of Port Orange may structure the wellness program to include “preferred” and “non-preferred” medical rates.

Overall, our strategic approach to wellness delivery takes into account many programs and applications; it is important 
to realize that wellness has not worked in many cases because it is not specific enough to match the needs of the 
client. The Bouchard solutions will be customized to your needs first and foremost – thus creating a successful wellness 
program for your organization. A few low-cost wellness initiatives are: monthly education campaign, “Healthy Mondays” 
with fruit, yogurt, and whole grain bagels, and implementing a “Tobacco Free Worksite”. Through an affidavit process, the 
City of Port Orange is able to offer “preferred” (lower) medical rates to non-users and employees who are tobacco users 
will pay the “non-preferred” (higher) rates. This is an easy, effective, and no-cost strategy to save the City of Port Orange 
money while encouraging healthy lifestyles. Bouchard Insurance implemented this strategy for its own employees three 
years ago with great success. One of the most difficult measurements is determining if a wellness program is a success 
or failure. However, it can be done. The measurements must be determined in the planning process by determining your 
goals. Do we want healthier employees? Do we want to lower our claim costs? Do we want to save our organization 
money? Many wellness plans have short term success with immediate and calculated success, such as a Biggest Loser 
Campaign.

However, the measurement of long term weight loss and reduction in risk factors will need to be assessed. Many times, 
only very large companies have the funds to initiate such a detailed program. Bouchard has been able to help clients 
of all sizes to implement these programs. Measurements must begin by aligning the organization’s goals, culture, and 
resources to the overall structure of the wellness initiative.
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Client Innovative Solutions and Client Approach:

1. 	 How will your firm assist the City’s Human Resources team and what special services will be provided?

The City of Port Orange’s benefits team remains in continuous contact with your insurance carriers and vendor partners to ensure the 
plans are running smoothly. Claims are monitored and reviewed on, at minimum, a quarterly basis. This data is also used to conduct 
renewal projections throughout the year, enabling you to effectively budget for the next plan year. Insurance carriers are held to strict 
customer service standards and performance guarantees can be put in place to ensure this.

•	 Oversee management of employee benefits program, service calendar, and objections outlined in strategic action plan.
•	 Assist with any claim issues
•	 Billing reconciliation issues
•	 Electronically record, maintain, and store all correspondence with carriers.
•	 Top tier status with all carriers, dedicated/expedited service line

Administrative Support
  Bouchard Insurance knows that any benefit & insurance complaints can be detrimental to employee morale and 
productivity. Employee insurance issues or concerns that are not easily resolved with the carrier or provider can be 
escalated to your Bouchard Benefits Team, as well as any Patient Advocacy Program (Patient Care)  that is put into place. 
You and your employees can work directly with your team to ensure that any issues are resolved to your satisfaction. 
Complex issues are handled by your Senior Benefits Consultant. 

Compliance
We will work with our internal subject matter experts in compliance and analytics, as well as, insurance carrier 
partners, third party administrators, and industry related vendors to ensure plans adhere to federal and state 
regulations, including ERISA and the Affordable Care Act. We provide a robust plan compliance audit and follow-up 
with coordinating any necessary amendments to plan documentation. Based on plan funding, we will also coordinate 
related actuarially attested fiscal projections, feasibility studies, IBNR reserve computations, premium equivalent rates, 
and work with vendor partners on projects such as dependent eligibility verification audits and claim audits. Exhibit 2 
shows a sample of one of our benchmarking tools used to measure your plan designs and contribution strategy against 
employers within the same region, employee size and industry.
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Bouchard Insurance has a dedicated Benefits Client Advocate, Kelly Davis. Kelly is responsible for monitoring legislative 
and regulatory activity and works directly with our attorney firms on recent changes. She has access to our extensive 
library of legislative and regulatory briefs as well as direct access to the DOL, CMS, HHS, and IRS technical releases and 
regulatory documents.

Our Benefits Client Advocate sends out important legal alerts and regulatory updates to our service team so that they 
can immediately relay all important changes that could affect the City of Port Orange in any way. She is readily available 
as a resource to your team to ensure that all Federal and State changes are reviewed in detail and that any required 
policy or procedure changes are made in accordance with the law. Kelly also coordinates with our attorney firms on 
your specific legal questions that might arise throughout the course of the year. To ensure routine compliance topics 
(5500, COBRA, HIPAA, DOL, SBC, ACA) are automated and proactive, Kelly and your team manage and update your 365 
Compliance Checklist. In addition, Kelly conducts a monthly client healthcare reform webinar and training session to 
ensure your entire team has the ability to stay up to date and well informed. Bouchard also gives all clients access to 
MyWave, a technology portal where Bouchard broadcasts new laws, projected laws, and changes/updates to current 
laws for the benefit of Bouchard Clients. Bouchard will continue to utilize the legal community to support our education 
and compliance efforts.

Your plan documents, contacts, SBC’s, policy, and other documentation associated with your employee benefit plans 
are reviewed on two levels. First your Senior Benefits Consultant reviews the documents for accuracy and compliance 
and ensures the benefits match that of the renewal proposed and sold. Then a secondary compliance review is done by 
the Employee Benefit Liaison as a double check for all required ERISA, DOL, COBRA, HIPAA, ACA, and other language is 
included. An additional annual compliance check is also done mid-year to ensure all areas are covered on a local, state 
and federal level.

Eligibility Support
As a client of Bouchard, the City of Port Orange has dedicated Eligibility Specialists to assist in any changes to employee 
coverage throughout the year. When a new employee is hired, a current employee has a qualifying event, or an 
employee separates from The City of Port Orange your Eligibility Specialist  will process any carrier & COBRA changes 
necessary, taking the administrative burden off The City of Port Orange team.

HR Services
The City of Port Orange will have a dedicated HR Consultant, Dan Posada, assigned to your account. He can perform all 
of the following services, at no additional cost:

•	 On-site HR Practices Review (SWAT analysis)
•	 Handbook Review and Editing
•	 Policy Review and Editing
•	 Job Description Review and Editing
•	 On-site Trainings for Management
•	 Hiring and Firing Best Practices
•	 Progressive Discipline for Managers
•	 Effective Communication for managers
•	 Title VII and Diversity Awareness
•	 Many other customized trainings are available upon request
•	 Unlimited On-demand Consultation for any HR related issue
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MyWave 
Bouchard will provide the City of Port Orange access to MyWave, a technology portal where we communicate each 
time there is a change in an employment regulation or laws that affects our clients. This online resource is free of charge 
and will alert users whenever an update has been issued.

•	 Hiring and Firing Best Practices
•	 Progressive Discipline for Managers
•	 Effective Communication for managers
•	 Title VII and Diversity Awareness
•	 Many other customized trainings are available upon request
•	 Unlimited On-demand Consultation for any HR related issue
At Bouchard, we recognize education and communication are the keys to any successful benefits program. To this 
point, the Benefits and HR Team proactively sends out monthly communication materials. By having a team dedicated 
to researching, developing, and reviewing available information, we are able to create educational pieces that are not 
only current, but are also most applicable to you and your employees. Our means of distribution includes, but is not 
limited to, Facebook, Twitter, email, posters, newsletters, bulletins, etc.

The following is a list of some of the educational materials we have provided to our clients. Upon request we can 
provide samples of the actual communications.

•	 Retail Generic Drug Programs – This document lists all the generic medications that are available at retail stores 
within the area. The use of this list has positively impacted the overall Rx claims utilization of client’s plans. Clients 
have realized a decrease in costly brand name drugs and a decrease in the quantity of generic prescriptions 
reimbursed by the plan.

•	 Brand Name Rx Savings – This document was created for employees that have no choice but to take brand name 
medications. The list details some of the most widely prescribed brand name medications and their manufacturers’ 
websites that have free trials or special offers.

•	 10 Apps That Will Save Your Life – An example of an interesting article related to health care and technology.
•	 Wellness Newsletter – The monthly Wellness Newsletter that is emailed to our clients every month.
In addition, we supply employee benefits training classes to our clients throughout the year. It is very important to 
meet with employees at times other than open enrollment in order to keep consumerism fresh and on the forefront of 
their minds. We provide a Benefits 101 course that focuses on tips and tricks for employees to save both employee and 
employer dollars within their health care plan. We also provide Lunch & Learns on a variety of health care related topics.

2. 	 How much of a burden will be lifted off of the City when it comes to organizing and planning events such 
	 as Open Enrollment and Wellness Fairs (Estimated City Time versus Broker Time)?

Open Enrollment 
Your benefits team works together at your annual open enrollment to ensure that information is communicated in a 
clear and concise manner that fits your timeline and employees work schedules. Onsite enrollment meetings can be 
offered with a combination of our staff, your staff, and your benefit partners to present and discuss the benefits offered 
or to answer any questions during the presentation. We will create your benefits guide which is a valuable tool the 
employees can use throughout the year. Additional carrier materials will also be requested and dispensed during the 
open enrollment meetings. PowerPoint presentations or webinars are other tools available to use for open enrollment 
meeting communications. We use this time to also speak with employees should they have any additional questions or 
feedback in regards to the benefits offered.
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Enrollment Team
Bouchard Insurance views employee communication as one of the most important factors in proactively managing health 
plans. Your dedicated Business Development Advisor will focus on Open Enrollment services and education, acting as 
a liaison between all carrier partners and employees. The scopes of these services range from the pre-renewal meeting 
through the enrollment process and implementation of benefit elections. Once the City of Port Orange has decided on 
the specific plans and carriers that will be offered to the employees, your Enrollment Team will be plugged in and conduct 
every aspect of the open enrollment process. This includes:

•	 Create and distribute benefits booklets/summaries
•	 Coordinate with carriers to provide specific benefits plan material
•	 Schedule and communicate open enrollment meetings
•	 Conduct open enrollment meetings that best fits client’s culture - one-on-one (depending on client size), classroom 

style, or convention style
•	 Assist employees with paperwork or forms
•	 Educate employees & answer any questions they may have

The Bouchard Benefit Team attends pre-renewal meetings to explain Business Development Advisor services and 
strategize renewal expectations. Through the strategies developed, Open Enrollment meetings and carrier’s participation 
are coordinated. Bouchard Insurance has the capabilities for multi-faceted enrollments including face to face group 
settings, webinars, and/or video recordings, and are available in English and Spanish. Examples of educational materials 
that are provided at Open Enrolment meetings are:

•	 Comprehensive benefit guide
•	 Power Point presentation
•	 Universal Enrollment/Payroll deduction form
•	 Urgent Care vs. Emergency Room Flyer
•	 Customized in-network urgent care centers listing
•	 Patient Care communications
•	 Prescribed drug club saving list
•	 Free smoking cessation programs
•	 Health Care Reform education
•	 Life and disability insurance calculators
•	 FSA and HSA education

In addition to Open Enrollment services, the Business Development Advisor utilizes the web for wellness initiatives, satisfaction surveys 
and plan education. We also work onsite with clients to conduct benefits plan education and wellness meetings throughout the year, so 
employees can ask questions and learn how to better utilize their health benefits. Bouchard Insurance proactively communicates with our 
client’s employees effectively control long term costs.

The Business Development Advisor will work with your Senior Benefits Consultant and our in house graphics designer to create a colorful, 
professional benefit guide that can be used for open enrollment, and given to new hires in an interactive digital pdf and/or hard copy 
format. We summarize all available benefits and programs within this guide, along with contact information for the carrier partners, Human 
Resources, and Bouchard Insurance. As this is a Bouchard Insurance product, we are unable to give an editable version to you; however 
we can make edits throughout the year upon request. Guides are created and printed on behalf of Bouchard Insurance, at no cost to you. 
Additional employee communications can also be created on your behalf as part of the Business Development program.

Coordination of an employee wellness fair
Along with your agent and Senior Benefits Consultant, Bouchard Insurance’s Business Development Advisor will take the lead in 
coordinating a health fair that meets your employee’s needs as well as your budget. They will reach out to your carrier partners, as well as 
other vendors we work closely with to ensure valuable information and services can be offered during your event. We are also able to assist 
in creating communication pieces to advertise the event to your employees.
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New hire benefits orientation including coordination of benefit providers

New hire benefits orientation process will be evaluated upon award of the bid. At that time we will work with the City of Port Orange to 
put together the most informative and efficient method of communicated this valuable information to your newest team members. 
Tools such as webinars, interactive web meetings, and monthly onsite presentations can be made available. Please refer to the Scope of 
Services for more information on how this can be included.

3. 	 How much does your firm consider ease of administration when analyzing recommendations for vendors? Will your 
	 firm disclose these concerns with the City regarding a potential vendor?

Yes, as part of our consultative relationship we will disclose all concerns with the City regarding a potential vendor.  We can have 
performance guarantees put in place with your carrier partners to ensure customer service, claims, and overall satisfaction is met.

4. 	 Provide any other aspects relating to how your firm will assist the City’s Human Resources team in being the most 
	 successful and efficient department possible.

With more than 300 benefit, payroll and HRIS technology solutions available today, Bouchard feels that taking an agnostic approach 
when it comes to client technology, just as we do with product placement, is the right fit for our clients. As your consultants, Bouchard 
utilizes a third party technology partner to perform the following for all of our clients technology needs:

•	 RFP process to vet out of all options and determine best fit
•	 Assistance in negotiation of contracts
•	 Research and verification of service level and that it meets the standard required by our client
•	 Implementation support

Bouchard also has two in house enrollment systems that can be provided to our clients should either be a good fit for your organization. 
These systems are included in the RFP process used to vet out all options.

The benefits team selected for the City of Port Orange have vast experience working the public sector, municipalities and other 
employer that are subject to the Sunshine Law. We hold confidentiality at the highest priority level. We stand by HIPAA regulations and 
understand how they work in conjunction with the public records laws our public sector clients are subject to.
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1.	 Provide a fee proposal for completing all work outlined in “Section 3 – Scope of Services”.
2.	 69 of “Section 9 – Required Forms” for the Cost/Fee Proposal Form to be used for this section.
3.	 Fee proposals are to be stated an annual lump sum total.

PRO
PO

SED
 FEE

H
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While we have included a schedule of fees and suggested rates, we encourage you to make your broker selection based on the 
qualifications and services of the agency that you feel would be the best partner for the City of Port Orange.  Should you feel that 
Bouchard Insurance fits this description but is slightly off on price, please allow us the opportunity to discuss this as we feel that we will 
be able to come to terms.  

Our proposed fee is a flat $100,000 annual fee, payable as $8,333 monthly, to include all requested options described in the RFP.  The 
only other additional compensation we would receive on behalf of all your employee benefits would come from the new Worskite 
products written (AFLAC, Colonial Life etc).  As you will see, this option offer a savings well over 50% of the anticipated commission on 
the Medical and Dental in a traditional format.

Our fees were developed based on estimated time and expense.  Since the City of Port Orange does not currently contract with a 
benefits consultant or broker, we felt it would be a helpful to show an illustration of a typical commissioned account.  The illustration 
below uses premium volumes that are similar to the City of Port Orange.  Hopefully this will further support the value of our proposed 
services. 

Illustrative Comparison Only
Traditional Commission

Line of Coverage Estimated Annual Premium % Estimate Annual Commission

Medical $3,660,000.00 5% $183,000.00

Dental $278,000.00 10% $27,800.00

Vision $5,000.00 15% $750.00

Group Life $75,000.00 15% $11,250.00

Estimated Annual Total $222,800.00
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Fee

City of Port Orange

Insurance Brokerage Services Bid #17-16

In lieu of commission for

medical, dental, vision, life and

disability coverages. Voluntary

Worksite will be paid direct by

the carrier at the contracted

commission rate

Scope of Services $100,000.00

        Schedule and conduct an introductory “kick-off” meeting
o  Introduction of the Bouchard service team

o  Discuss business objectives

o  Understand important dates and develop an initial service

calendar

        Bouchard “on boarding” of Existing Benefit Program
o  Gather data on plans offered & eligibility criteria

o  Obtain census and claims files

o  Obtain copies of all plan documents

o  Notify vendors and discover any outstanding issues

        Development of an annual service calendar
o  Schedule quarterly review meetings

o  Carrier data deadlines

o  Compliance deadlines

o  Open enrollment date range

o  Renewal/marketing initiation dates

        Benchmark benefit plans against similar groups
o  Plan Designs

o  Funding type (where available)

o  Contributions (where available)

o  Costs (where available)

        Creation/review of benefits strategy that corresponds with

business objectives
o  One (1) and Three (3) year goal setting

o  Contribution strategy

o  Plan design strategy

o  Wellness and disease management strategy

        Renewal review and financial evaluation
o  Request renewals timed to meet service deliverables

o  All lines of coverage (Medical, Dental, Life, etc…)

o  Review claims experience and retention

o  Medical Underwriting analysis of renewal

o  Negotiate with carrier(s) for improved costs and terms.

Included

Upon Engagement Included

Upon Engagement Included

Benefits Evaluation and Strategy Development

Renewal/Marketing

Annually Included

Upon Engagement Included

Annually Included

Annually
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Fee

City of Port Orange

Insurance Brokerage Services Bid #17-16

In lieu of commission for

medical, dental, vision, life and

disability coverages. Voluntary

Worksite will be paid direct by

the carrier at the contracted

commission rate

Scope of Services $100,000.00

        RFP creation, submission and analysis
o  Compare costs on similar plan deigns

o  Map plan design alternatives

o  Review GEO Access report for provider access

o  Review disruption report for provider similarity

o  Negotiate rates and terms

o  Negotiate service guarantees

        Present renewal, marketing results and conclusions to client team
Annually Included

        Identify, evaluate and recommend market solutions that may

provide value to benefit plan
o  Wellness

o  Technology

o  Advocacy / Transparency

o  Enrollment decision support tools

o  On Site Employee Health Center (Clinic)

o  Utilization management

        Notify carriers and assist with any application or contracting

requirements
Annually Included

        Coordinate and assist with open enrollment
o  Develop communication and enrollment strategy

o  Review best methods for employee enrollment support such as

web meetings, telephonic assistance and decisions support tools

o  Develop timeline and create schedule

        Produce a full color customized enrollment guide
o  Outlining enrollment process with important dates and

activities

o  Comparing plan offerings in a easy to understand format

showing plan designs and costs

o  Tips or other content on enrollment, wellness and support

resources

o  Delivered in digital PDF format suitable for printing, website

posting or emailing

As Needed Included

Ongoing Included

Annually Included

Renewal/Marketing (continued)

Employee Communication and Open Enrollment

Annually Included
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Fee

City of Port Orange

Insurance Brokerage Services Bid #17-16

In lieu of commission for

medical, dental, vision, life and

disability coverages. Voluntary

Worksite will be paid direct by

the carrier at the contracted

commission rate

Scope of Services $100,000.00

        New Hire Orientation and communications
o  On Site Monthly Meetings or Webinars

o  Trained Bouchard team with carrier representatives if needed

o  Ensure benefit guides and materials are available

        Vendor Management and Coordination As Needed Included

        Schedule and organize reoccurring weekly/monthly/quarterly

client meetings or calls as determined by client and Bouchard team
As Needed Included

        Stewardship report outlining activities, plan finances, progress

towards goals and market trends Annually Included

        Manage resolution of plan administration issues

o  Establish timelines/deadlines for issue completion
o  Maintain issue log detailing ongoing items

        Manage service calendar Ongoing Included

        Billing reconciliation support As Needed Included

        Escalated employee benefits issues As Needed Included

        COBRA and Retiree Administration via TPA As Needed Included

        Quarterly claims review
o  Analyze your benefits plan costs

o  Track trends and medical loss ratios

        Plan analysis
o  Evaluation of all plan’s characteristics (e.g. access, service and

price)

o  Access to benefit trend statistics and surveys (supports benefit

plan design strategy and decisions)

        Actuarial services
o  Cross plan subsidies

o  Actuarial value pricing vs. plan experience pricing

o  Feasibility of alternative funding

        Contribution strategy review and modeling
o  Tobacco surcharge

o  Wellness incentives

o  Spousal surcharge

As Needed Included

Quarterly Included

As Needed Included

As Needed Included

Financial Review & Claims Analysis

Ongoing Account Service

Monthly Included

As Needed Included
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Fee

City of Port Orange

Insurance Brokerage Services Bid #17-16

In lieu of commission for

medical, dental, vision, life and

disability coverages. Voluntary

Worksite will be paid direct by

the carrier at the contracted

commission rate

Scope of Services $100,000.00

        Complete compliance on-boarding “scorecard” to determine

current status
Upon Engagement Included

        Review and development of written plan documents
o  SPD

o  WRAP

o  SMM

o  Sec. 125

        Patient Protection and Affordable Care Act (PPACA) review and

guidance
o  Legislative updates

        PPACA (continued)
o  Pay or Play Review (compliance vs. penalties)

o  Compliance checklist, guides an notices

o  Employer reporting compliance evaluation

        COBRA best practices review As Needed Included

        Medicare Part D
o  Required participant notices

o  CMS employer reporting assistance

        Legislative Updates Ongoing Included

        Handbook review and editing As Needed Included

        Policy review and editing As Needed Included

        Job description writing guidelines and review As Needed Included

        On-site trainings for management
o  Hiring and firing best practices

o  Progressive discipline for managers

o  Effective communications for managers

o  Title VII and diversity awareness

        Assist in creation of Wellness Plan and/or Committee As Needed Included

        Work with carrier partners to optimize resources As Needed Included

        Assist with Annual Health Fair
o  Coordination of Vendors

o  Community service providers

o  Biometrics and other screenings

Annually Included

Annually

Compliance Consultation

Annually Included

Annually Included

Annually

Wellness Management

As Needed Included

Human Resources Consultation

As Needed Included
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Include all required City of Port Orange forms. FAILURE TO PROVIDE ALL INFORMATION 
listed on each form may result in the rejection of your proposal, or a reduction in 
evaluation points. Required forms include:

1.	 Form 9.1 Proposal Submittal Checklist
2.	 Form 9.2 Vendor Acknowledgement Form
3.	 Form 9.3 Addendum and Change Order Procedure Acknowledgement Form
4.	 Form 9.4 Drug Free Preference Statement
5.	 Form 9.5 Sworn Statement on Public Entity Crimes
6.	 Form 9.6 Affidavit of Anti-Collusion Form
7.	 Form 9.7 Authorized Signatures/Negotiators
8.	 Form 9.8 Local Business Affidavit of Eligibility
9.	 Form 9.9 Vendor Application and W-9 Form

REQ
U

IRED
 D

O
CU

M
EN

TS
I

































CITY OF PORT ORANGE RFP #17-16 INSURANCE BROKERAGE SERVICES 

75

Exhibit 1
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Health Plan Design
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The 2014 Health Plan Design Benchmark Report consists of data from nearly 31,000 employers and

50,000 plans* during the 2014 calendar year. It offers benchmarking information for the following key

design measures:

Individual Out-of-Pocket Maximum

Coinsurance

Individual Deductible

Office Visit Copay

Emergency Room Copay

Prescription Drug Deductible

Results shown are based on the following selections:

Region: South Atlantic

Plan type PPO

Industry: Manufacturing, Professional, Scientific, and Technical Services

Client size: 100 - 499

* Though this is a large sample size, care should be taken in applying and interpreting this data. It has not been validated for statistical significance or margin

of error. It is informational in nature and should be used in conjunction with the advice of a licensed insurance broker.
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Co-insurance

Emergency Room Copay

Region: South Atlantic

Plan type PPO

Industry: Manufacturing, Professional, Scientific, and Technical Services

Client size: 100 - 499
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Individual Deductible

Individual Out-of-Pocket Maximum

Region: South Atlantic

Plan type PPO

Industry: Manufacturing, Professional, Scientific, and Technical Services

Client size: 100 - 499
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Office Visit Copay

Prescription Drug Deductible

Region: South Atlantic

Plan type PPO

Industry: Manufacturing, Professional, Scientific, and Technical Services

Client size: 100 - 499
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VENDOR REFERENCE VERIFICATION

RFP:  17-16 Insurance Brokerage Services

Vendor: BB & T Insurance Services

Reference: Orlando Utilities Commission Greater Orlando Aviation Authority 
(Orlando International Airport) CNL Financial Group Ripley Entertainment, Inc. Massey Services

Reference Contact Name: German Romero Denise Andrews Lisa Schultz Darren Loblaw Sara Simmons Oliver Jean Nowry

Reference Title: Director of Human Resources Human Resources Manager Chief Human Capital Officer Director, Human Resources Vice President, Corporate Services 
Officer

Reference email: Gromero@ouc.com dandrews@goaa.org Lisa.Schultz@cnl.com oliver@ripleys.com jnowry@masseyservices.com
Reference Phone Number: 407.434.2018 407.825.3765 407.650.1223 407.345.8010 407.645.2500
Questions:

1. What type of services did the Vendor do 
for you? What was the scope of the 
project? 

Consulting services for OUC’s medical 
programs, life insurance and disability 

benefit programs. In addition to 
conducting RFP’s and other market 
analysis, BB&T assists in setting up 

programs, conducting audits on  
service delivery by vendors to OUC.  
BB&T also assist OUC is dealing with 
medical claim issues, to include both 
assistance at OUC corporate level as 

well as being an employee advocate as 
necessary.  

 
               Consulting services for HIPPA 
and ACA regulations. And reporting. 

BBandT is our current provider and 
serve as our Benefits Consultant.  What 

was the scope of the project? Our 
representatives, Charles Cook and 

DeAna Mullins, provide service and 
guidance for all aspects of Health and 

Welfare.  They assist with renewal rates 
for benefit plans, assist with competitive 

procurement process for Third Party 
Administrators, advise on local and 

national trends, ongoing analysis of plan 
designs including retiree coverages, 

keep us abreast of legislative and 
regulatory changes, etc.

BBT provides all varieties of valued services for 
CNL.  They negotiate our yearly contracts with 

benefit vendors for open enrollment, thoroughly 
advise us throughout the process, assist us with 

open enrollment meetings and new hire 
orientations, assist our associates with benefits 
questions and issues, as well as claims issues, 

provide heavy benefits compliance information 
and guidance for all benefit-related laws (HIPAA, 

ERISA, ACA, etc.), manage the COBRA process 
for us, audit our invoices to make sure they 

match our employee count, provide guidance 
and assistance with our Wellness program (they 

helped us implement the program), help 
coordinate our wellness fair and attend, we 

have our 5500 processed through SHDR who is 
associated with BBT at no additional cost, SHDR 
runs one of our Non-discrimination tests (for a 

fee), self-funding reports are created and 
provided by BBT, all with excellent customer 

attention and service.  I am certain I am missing 
something in the list here too…if you have 
additional specific questions on a potential 

service you do not see listed here, please feel 
free to follow up with me.

 BB&T Insurance Services has been our 
broker for more than 10 years.  They 

have been responsible for assisting us 
in reviewing appropriate coverage and 
plans, providing enrollment assistance, 

training for staff, and reporting.

Email sent 1/18/2017; 
2nd Email reqeust sent 1/27/16; 

Phone Call - Left Message (1/30/17 - 
OT), call back to OT Ms. Nowry will 

respond by Wednesday.  
 
 
 
 

No response received as of 02/02/
2017 

 

2. Did they meet the terms of the contract? Yes Yes Absolutely  Yes, they have been timely, thorough 
and excellent to work with.

mailto:Gromero@ouc.com
mailto:dandrews@goaa.org
mailto:Lisa.Schultz@cnl.com
mailto:oliver@ripleys.com
mailto:jnowry@masseyservices.com


3. Was the project completed on time? Yes Yes Absolutely – not really a “project” however 
so, tough to answer this one.  Are they 

timely?  Yes.

 Yes, they are very responsive. 

4. Was the project completed within 
budget?

Yes Yes.  Mr. Cook is our point of contact 
and he worked diligently with the 

Carriers to negotiate the best renewal 
rate possible.  He has been successful on 

several occasions where the Authority 
experienced a single digit renewal rate.

Absolutely – not really a “project” however 
so again, tough to answer this one.  We 

deem the fees we are charged to be 
reasonable based on the scope of services.

Yes, they are sensitive to our cost 
restraints and assist us in working 

within that framework.

5. How well did the Vendor communicate 
with you?

Communication with BB&T is excellent Very well.  The team is very responsive. Excellent communication, no issues Very well.  

6. Did they respond in a timely manner to 
calls, requests, etc.?

Always Absolutely Yes  Yes, they are responsive and work 
diligently to get the information we 

need quickly.  They always 
communicate as to status of our 

requests.

7. Did they provide adequate staff to take 
care of the needs of your company/
agency?

Yes Yes Yes  Yes.

8. How was your experience in working 
with this Vendor?  What frustrations, if 
any, did you have along the way?

The vendor and staff are excellent, 
very attentive to our needs and always 

available on our schedule. 

There were no frustrations. The entire 
team is very responsive to the needs 

and requests.  We entered into an initial 
agreement with BBandT in 2010 for a 
five year period.  They were selected 

again, via a competitive bid process, in 
2016 with a seven year agreement.

Any frustrations we have felt have been 
with the actual carriers and BBT has worked 

alongside us to resolve any situations we 
have had with carriers.  I have no issues 

with BBT.

 I have had no frustrations with this 
vendor.  They work hard for us.  The 

only frustrations we have had are with 
the benefit carriers themselves.  

9. What is your level of confidence in using 
this Vendor in the future?  Do yo ufeel 
the vendor will meet your needs in the 
next 305 years?

No reservations Yes Extremely high and yes, absolutely.  Yes, we are committed to continuing 
the partnership.

10. Overall, would you recommend this 
Vendor?

Yes Yes, I highly recommend BBandT.  Yes, without hesitation. Yes, this is actually the second time I 
have worked with BB&T Insurance 

Services and I’ve worked with several 
brokers there.  They have all been top-

notch.  



11.  Additional comments: Charles Cook and DeAna Mullins show 
great leadership in providing excellent 
customer service to their clients.  They 
go above and beyond to respond to the 

needs of the Authority.  



Vendor: Brown & Brown of Florida, Inc.
Reference: City of Ormond Beach City of Holly Hill City of New Smyrna Beach City of Edgewater City of Palm Coast
Reference Contact Name: Claire Whitley Diane Cole Carol Hargy Claudia Rogers Julie Christine Wendy Cullen

Reference Title:
Human Resources Director Human Resources Manager Human Resources Director  

HR Specialist
Human Resources Director Human Resources Director

Reference email:
Claire.Whitley@ormondbeach.org Dcole@cityofhollyhill.org Crogers@cityofnsb.com JAChristine@cityofedgewater.org Wcullen@palmcoastgov.com

Reference Phone Number: 386.676.6702 386.248.9440 386.410.2642 386.424.2400 ext 1701 386.986.3720
Questions:

1. What type of services did the Vendor do 
for you? What was the scope of the 
project? 

Broker for Health and Wellness 
insurance coverages (medical, dental, 
vision, life insurance and all voluntary 

coverages), also provides various 
support services related to 

administration of insurance coverages.

Two Fold services, Employee Benefit 
Services, and Risk Management.

Insurance Broker Brokerage service for sourcing Fully 
Insured Health Benefits 

Email sent 1/18/2017; 
2nd Email reqeust sent 1/27/16; 

Phone Call - Left Message (1/30/17 - 
OT) 

 
No response as of 02/02/2017

2. Did they meet the terms of the contract? Yes Yes, Customer Service is Top Notch. Yes Yes

3. Was the project completed on time? Yes Yes Yes Met Production 

4. Was the project completed within 
budget?

Yes Yes They have not raised their fee, although we 
have renewed several times (on a one year 

basis)

Yes

5. How well did the Vendor communicate 
with you?

Excellent communication and support. Wonderful communication. Good Frequently through e-mails, phone calls 
and scheduled meetings.

6. Did they respond in a timely manner to 
calls, requests, etc.?

Yes, extremely accessible and 
responsive.

Yes Yes Yes

7. Did they provide adequate staff to take 
care of the needs of your company/
agency?

Yes Yes. Yes Yes

8. How was your experience in working 
with this Vendor?  What frustrations, if 
any, did you have along the way?

Excellent experience, willing to tailor 
services to our needs, extremely quick 

to resolve any issues, and provides 
service above and beyond obligations.

Very good.  Provide various Services.  
Assisted Finance Director with ACH 

Reporting.

I have not been frustrated with the vendor 
and they help with any frustrations with the 

other insurance carriers

Very Good

mailto:Claire.Whitley@ormondbeach.org
mailto:Dcole@cityofhollyhill.org
mailto:Crogers@cityofnsb.com
mailto:JAChristine@cityofedgewater.org
mailto:Wcullen@palmcoastgov.com


9. What is your level of confidence in using 
this Vendor in the future?  Do yo ufeel 
the vendor will meet your needs in the 
next 305 years?

Yes, very confident. Yes, very confident. High level of confidence and yes they will 
meet our needs for the next 3-5 years (if I 

am able to renew with them)

The City of Edgewater is constantly 
working to be prepare for what the 
future holds so, working with Brown 

and Brown allows us to find additional 
creative ways to provide a better more 

cost effective level of service.

10. Overall, would you recommend this 
Vendor?

Yes Yes. Yes Yes

11.  Additional comments: Very knowledgeable, has sufficient 
resources to handle requests, is very 

flexible and willing to address our 
specific needs as a client, and handles 

everything professionally and 
positively.

Wonderful resource in Risk 
Management, and excellent in all 

services that they provide.

N/A



Vendor: Florida Municipal Insurance Trust
Reference: City of Tarpon Springs City of Winter Springs City of Greenacres City of North Lauderdale City of Cooper City
Reference Contact Name: Jane Kniffen Casey Howard Suzanne Skidmore Jennifer Yarmitzky Cheryl Berke

Reference Title:
Human Resources Director Human Resources & Benefit 

Administrator
Human Resources Specialist Human Resourcese Generalist Human Resources Program 

Administrator

Reference email:
jkniffen1@ci.tarpon-springs.fl.us choward@winterspringsfl.org sskidmore@ci.greenacres.fl.us jyarmitzky@nlauderdale.org cherylb@coopercityfl.org

Reference Phone Number: 727.938.3711 407.327.5962 561.642.2001 954.597.4712 954-434-4300 ext 238
Questions:

1. What type of services did the Vendor do 
for you? What was the scope of the 
project? 

All property and casulty, and work 
comp, and health and dental.  

Health, General Liability, Workmans 
Comp.

The City of Greenacres uses FMIT for a 
multitude of products that they offer:  
Health, Dental, General Employment 

Retirement Plan, PSO/FF Pension Plan is 
Administered  through FMIT, our Risk 

Management Services are through FMIT. 

Health, dental, vision and prescription 
group insurance.  

Florida Municipal Insurance Trust 
(FMIT) has provided health, ancillary, 
and property and liability insurance to 

the City of Cooper City for several 
years.  We have been extremely 

pleased with their service and their 
representatives, who are readily 
available to assist us in any way 

possible.  They provide asset surveys, 
detailed review of assets, employee 
safety training in a variety of areas 

(ladder safety, traffic safety, confined 
spaces, etc.), and guidance on all 

insurance/risk management areas.   In 
addition, through their Synergy 

Program, they provide us with turnkey 
(or with as much assistance as we 

request) disaster management/repair/
recovery of our City facilities during a 

natural disaster (i.e., hurricane, 
flooding, etc.).  FMIT also coordinated 

the Medicare Supplement options 
that we make available to our retired 

Elected Officials and Department 
Directors (who meet certain criteria) 

with United Healthcare through AARP. 
 

The employees and Elected Officials 
are, and have been, very pleased with 

the services provided by FMIT for 
many years.  I hope this provides 

adequate information for the purpose 
of your inquiry as some of the 

questions below may not apply to 
Cooper City. 

2. Did they meet the terms of the contract? Yes Yes The City has been with the League 20+ 
years in various ways.

Yes

3. Was the project completed on time? Yes Yes N/A On-going

4. Was the project completed within 
budget?

Yes Yes N/A Yes

5. How well did the Vendor communicate 
with you?

Very Good. Very Well. ? I have been the Plan Administrator of 
Health and Dental since I have come to the 

City of Greenacres almost 12 years ago. I 
am very organized.  Whenever I have a 

question and do not understand something, 
 I am usually the first person who is 

questioning  FMIT on something and they 
are always responsive and helpful.  

Great communication with the vendor.  

6. Did they respond in a timely manner to 
calls, requests, etc.?

Yes Everyone does.  Usually pretty good 
across the board.

They will always call or email you back. Yes, they are very prompt in 
responding to our calls and e-mails.  

mailto:jkniffen1@ci.tarpon-springs.fl.us
mailto:choward@winterspringsfl.org
mailto:sskidmore@ci.greenacres.fl.us
mailto:jyarmitzky@nlauderdale.org
mailto:cherylb@coopercityfl.org


7. Did they provide adequate staff to take 
care of the needs of your company/
agency?

Yes Yes You still need a good Plans Administrator in 
place that is organized. In my opinion, it 
takes both to make things happen but I 

think that would happen with any vendor 
you choose.

Yes

8. How was your experience in working 
with this Vendor?  What frustrations, if 
any, did you have along the way?

Every once in a while you get a holdup 
with health care.  Always been very 
good and fast to resolve any issues.  

No frusterations.

Experience has been very good. 
Frusterations, perhaps takes a little long 
on the health side.  Issues trying to get 

renewal numbers.  

I have never worked with more great 
people.  I have known most of them since I 
came to the City. Most of their employees 

have stayed with them which is so nice 
because it brings consistencies within their 

own organization.

Working with vendor has been a great 
experience.  No frustrations that I can 

think of at this time.  

9. What is your level of confidence in using 
this Vendor in the future?  Do yo ufeel 
the vendor will meet your needs in the 
next 305 years?

Very High.  Fine. With the City of Greenacres getting a new 
City Manager this past year after 15+ years 
with the same City Manager and I became 
the Director of Human Resources we are 

going out for bid for brokerage services just 
because the City has not looked.  The City 
just wants to make sure we are paying the 

right amount of money for what we are 
getting.   

Good.  We signed on with FLC in 2004 
to provide group health, vision and 

prescription and have continued with 
annual renewals since that time.  We 

added dental in FY 12.  

10. Overall, would you recommend this 
Vendor?

Yes. Yes. YES- I do like the FMIT and I think the 
people that work there is what makes that 

place so great and willing to help you.

Yes

11.  Additional comments: Great Company, diverted a lot of 
claims from the insurance company.  

Started wellness clinic and their 
services were very benefical.

No. If you have any additional questions or 
concerns please do not hesitate to contact 

me.

We are a small City so having access to 
a FLC Wellness Coordinator is also a 
great resource for us.  They assist us 

with promoting our Wellness Program, 
conducting annual Wellness Screenings 
and Health Assessments, flu shots, etc.  

Florida Municipal Insurance Trust 
(FMIT) has provided health, ancillary, 
and property and liability insurance to 

the City of Cooper City for several 
years.  We have been extremely 

pleased with their service and their 
representatives, who are readily 
available to assist us in any way 

possible.  They provide asset surveys, 
detailed review of assets, employee 
safety training in a variety of areas 

(ladder safety, traffic safety, confined 
spaces, etc.), and guidance on all 

insurance/risk management areas.   In 
addition, through their Synergy 

Program, they provide us with turnkey 
(or with as much assistance as we 

request) disaster management/repair/
recovery of our City facilities during a 

natural disaster (i.e., hurricane, 
flooding, etc.).  FMIT also coordinated 

the Medicare Supplement options 
that we make available to our retired 

Elected Officials and Department 
Directors (who meet certain criteria) 

with United Healthcare through AARP. 
 

The employees and Elected Officials 
are, and have been, very pleased with 

the services provided by FMIT for 
many years.  I hope this provides 

adequate information for the purpose 
of your inquiry as some of the 

questions below may not apply to 
Cooper City. 



Vendor: Bouchard Insurance, Inc.
Reference: Osceola County Government City of Kissimmee Kissimmee Utility Authority
Reference Contact Name: Fanya Vasquez Beth Stefek Dr. Wilbur Hill
Reference Title: HRIS and Benefits Manager HR Director HR Vice President
Reference email: fanya.vasquez@osceola.org bstefek@kissimmee.org Whill@kua.org
Reference Phone Number: 407.742.1200 407.518.2114 407.933.7777 ext 6150
Questions:

1. What type of services did the Vendor do 
for you? What was the scope of the 
project? 

Bouchard Insurance is our current 
broker and has been for over 15 years. 
They provide Benefits related services 
(Health, Dental, Life, Disability, Vision, 

and FSA) as well as employee 
incentive programs like Gym 

membership. They also provide 
Casualty and Worker’s Comp 

consulting. Bouchard is responsible for 
all of our compliance, Medical Plans 

RFP’s, actuarial reports, is liaison 
between all of our TPA’s for provided 

services. Issue resolution, Open 
Enrollment, and negotiations.

Been broker for medical, dental, life, 
and all self insured risk management 

program for the 15 years that Beth has 
been there.  All insurance lines.

Email sent 1/18/2017; 
2nd Email reqeust sent1/27/16; 

Phone Call 1/31/17 - OT - Left Message 
With Daisey.  Daisy requested the 

information via E-Mail.  Sent to 
Whill@kua.com 

 
 

No response as of 02/02/2017

2. Did they meet the terms of the contract? Yes Yes

3. Was the project completed on time? Yes Yes

4. Was the project completed within 
budget?

Yes Yes

mailto:fanya.vasquez@osceola.org
mailto:bstefek@kissimmee.org
mailto:Whill@kua.org


5. How well did the Vendor communicate 
with you?

Our Communication is above 
expectations. We are a very 

demanding group and I expect a 
response within the same business 

day or minutes, is the need arises. Our 
Bouchard team is always there, Office 

number or Cell number, always 
available. We required written follow 

up communication and/or back up 
documentation for most items and we 

don’t have to ask, is part of our 
already stablished process.

We have no issues.  Very good luck.  
Help us with everything we need or we 
wouldn’t still be with them.  We work 

only with the Kissimme Office.

6. Did they respond in a timely manner to 
calls, requests, etc.?

Yes, always. Yes

7. Did they provide adequate staff to take 
care of the needs of your company/
agency?

We always have a minimum of 2-3 
staff members available to us. During 

high demand items, like open 
enrollment or Health Fairs, additional 
staff members become available to as 

even before we ask.

Yes

8. How was your experience in working 
with this Vendor?  What frustrations, if 
any, did you have along the way?

Frustrations, none.  There have 
instances(which are normal)  in which 
things couldn’t be done by the time 
we wanted them done but, for the 
most part there were valid reasons 

like the involvement of their  parties, 
regulations, etc. So, our experience 

have been possible and we are looking 
forward to continue our business 

relationship.

For the most part, no issues, and have 
been very happy with everyone.



9. What is your level of confidence in using 
this Vendor in the future?  Do yo ufeel 
the vendor will meet your needs in the 
next 305 years?

Absolutely, the Bouchard team 
continues to evolved and hey have a 

great group of professionals who keep 
themselves well rounded with 

regulations and changes. I have yet to 
ask a question that they couldn’t 

answer. Their advice and 
recommendations have always been 

on point. 

Instrumental in helping us with 
insurance services.

10. Overall, would you recommend this 
Vendor?

Absolutely. Yes.

11.  Additional comments: Great team of local professionals. 
Their training program is also very 

good and they are always available to 
provide courses as required and on 
request, if needed. Overall, we are 

very satisfy with their services.





RFP NUMBER: RFP-17-16

RFP TITLE: INSURANCE BROKERAGE SERVICES

OPENING DATE/TIME: January 13, 2017 AT 2:30 P.M.

Response 1 Response 2 Response 3 Response 4

BB & T Insurance Services

Maitland, Florida

Bouchard Insurance

Clearwater, Florida

Brown & Brown Insurance of FL, Inc.

Daytona Beach, Florida

Florida Municipal Insurance Trust

Tallahassee, Florida / Orlando Office

9.1 Yes Electronic Copy - Yes Yes Yes

9.2 Yes Electronic Copy - Yes Yes Yes

9.3 Yes Electronic Copy - Yes Yes Yes

9.4 Yes Electronic Copy - Yes Yes Yes

9.5 Yes Electronic Copy - Yes Yes Yes

9.6 Yes Electronic Copy - Yes Yes Yes

9.7 Yes Electronic Copy - Yes Yes Yes

9.8 Yes Electronic Copy - Yes Yes Yes

9.9 Yes Electronic Copy - Yes Yes Yes

Yes Electronic Copy - Yes Yes Yes

Yes Electronic Copy - Yes Yes Yes

1 Original, 1 Digital Copy Yes Yes Yes Yes

Responsive Responsive * Responsive Responsive

* Waiver of Irregularity Approved by 

City Manager 1/23/17

Opened and tabulated by:

Witnessed by:

CITY OF PORT ORANGE, FLORIDA

RFP TABULATION SHEET

Addendum/Change Order Acknowledgement

ALL PROPOSALS ACCEPTED BY THE CITY OF PORT ORANGE ARE SUBJECT TO THE CITY'S TERMS AND CONDITIONS. ANY AND ALL ADDITIONAL TERMS AND CONDITIONS SUBMITTED BY THE PROPOSERS ARE REJECTED

AND SHALL HAVE NO FORCE AND EFFECT. PROPOSALS FROM THE PROPOSERS LISTED HEREIN ARE THE ONLY PROPOSALS RECEIVED TIMELY AS OF THE OPENING DATE AND TIME. ALL OTHER PROPOSALS SUBMITTED

IN RESPONSE TO THIS SOLICITATION, IF ANY, ARE HEREBY REJECTED AS LATE.  ALL PROPOSALS ARE SUBJECT TO REVIEW BY THE CITY AND AWARD REQURES A FORMAL CONTRACT AND APPROVAL BY CITY COUNCIL.

Submittal of Required Forms (mark "yes" or "no")

Submittal Checklist

Local Business Affidavit of Eligibility

Vendor's Acknowledgment

Deemed Responsive?

Drug Free Preference Statement

Statement on Public Entity Crimes

Affidavit of Anti-Collusion

Authorized Signatures/Negotiators

Vendor Information Form & W-9

David Battaglia, Purchasing Agent

O.T. Powell, Buyer

Cost/Fee Proposal (Tab H)

Copy of Certificate of Insurance
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INTENT TO AWARD (REVISED) 
 

RFP # 17-16 
 

 
INSURANCE BROKERAGE SERVICES 

 
February 16, 2017 

 

 
 
Purchasing received four (4) proposal submittals for RFP # 17-16, 
Insurance Brokerage Services.  One (1) proposal was deemed ineligible 
for evaluation as the submitted proposal did not conform to the 
required services identified in the scope of work. 
 
After review of the remaining three (3) proposals submitted, the 
Evaluation Committee has made its recommendation to award to 
Brown & Brown Insurance of Florida, Inc., of Daytona Beach, Florida. 
 
Recommendation to award will be presented for City Council approval 
on February 28, 2017. 
 
Diana M. Fye, CPPB, FCPA 
Purchasing Manager 

























































































































































































































CITY COUNCIL AGENDA ITEM
  

REQUESTED COUNCIL MEETING DATE 02/28/2017

Consent item: No 

SUBJECT: (5) Volusia County Mutual Aid Agreement

DEPARTMENT: City Manager

GOAL: 

RECOMMENDED MOTION: Move to:
1) approve the Volusia County Mutual Aid Agreement
2) authorize the City Manager and Chief of Police to execute the same; and 
3) authorize the City Manager and Chief of Police to execute subsequent mutual aid 
agreements and renewals in accordance with F.S. 23.1225(3).

SUMMARY: The Mutual Aid Agreement enables law enforcement agencies within 
Volusia County to receive and extend mutual aid in the for of law enforcement services 
and resources in accordance with the Florida Mutual Aid Act to adequately respond to 
intensive emergency situations as well as continuing multi-jurisdictional law 
enforcement matters, so as to protect the public peace and safety and preserve the 
lives and property of the people of Volusia County.

Project No.:   Funding Account No.:  

ATTACHMENTS: 

1. Volusia County Mutual Aid Agreement COMBINED-MA-2020-B.pdf

Robin Fenwick Created/Initiated - 02/21/2017
Thomas Grimaldi Approved - 02/21/2017
Matthew Jones Approved - 02/21/2017
Jake Johansson Approved - 02/22/2017
Robin Fenwick Final Approval - 02/22/2017



MUTUAL   AID   AGREEMENT
COMBINED OPERATIONAL ASSISTANCE AND VOLUNTARY

COOPERATION AGREEMENT FOR VOLUSIA COUNTY,
FLORIDA

WITNESSETH

WHEREAS, the subscribing law enforcement agencies are so located in relation to each

other that it is to the advantage of each to receive and extend mutual aid in the form of law

enforcement services and resources to adequately respond to:

1. intensive situations including but not limited to emergencies as defined under

Section 252.34; Florida Statutes and

2. continuing, multi-jurisdictional law enforcement problems, so as to protect the public

peace and safety, and preserve the lives and property of the people; and

WHEREAS, the Volusia County Sheriff’s Office, the Daytona Beach Police Department;

Daytona Beach Shores Department of Public Safety; DeLand Police Department; Edgewater Police

Department; Holly Hill Police Department; Lake Helen Police Department; New Smyrna Beach

Police Department; Orange City Police Department; Ormond Beach Police Department; Port Orange

Police Department; Ponce Inlet Police Department; South Daytona Police Department; and the

Beach Patrol, Department of Beach Services, have the authority under Section 23.12, Florida

Statutes (et seq.), the Florida Mutual Aid Act, to enter into a combined mutual aid agreement for law

enforcement service which:

1. Permits voluntary cooperation and assistance of a routine law enforcement nature

across jurisdictional lines, and;

2. Provides for rendering of assistance in a law enforcement emergency as defined in

Section 252.34, Florida Statutes. 
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NOW, THEREFORE, the parties agree as follows:  

SECTION I: PROVISIONS FOR VOLUNTARY COOPERATION

Each of the aforesaid law enforcement agencies hereby approve and enter into this agreement

whereby each of the agencies may request and render law enforcement assistance to the other in

dealing with any violations of Florida Statutes to include, but not necessarily be limited to,

investigating homicides, sex offenses, robberies, assaults, burglaries, larcenies, gambling, motor

vehicle thefts, drug violations pursuant to Chapter  893, F.S., backup services during patrol

activities, school resource officers on official duty out of their jurisdiction, and inter-agency task

forces, including but not limited to: traffic enforcement and drug enforcement task forces, and/or

joint investigations.

SECTION II: PROVISIONS FOR OPERATIONAL ASSISTANCE

Each of the aforesaid law enforcement agencies hereby approve and enter into this agreement

whereby each of the agencies may request and render law enforcement assistance to the other to

include, but not necessarily be limited to, dealing with civil disturbances, large demonstrations,

aircraft disasters, fires, natural or man-made disasters, sporting events, Spring Break, motorcycle

weeks, automobile race events, concerts, parades, escapes from detention facilities, and incidents

requiring utilization of specialized units.

SECTION III: PROCEDURE FOR REQUESTING ASSISTANCE

In the event that a party to this agreement needs assistance as set forth above, an authorized

representative of the agency requesting assistance shall notify the agency head or other person

authorized by the agency from whom such assistance is required/requested.   The agency head or

other authorized person from the agency whose assistance is sought shall evaluate the situation and

the request, the agency’s available resources, consult with supervisors as necessary and respond in

an appropriate manner.   The agency head in whose jurisdiction assistance is being rendered may
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determine who is authorized to lend assistance in his/her jurisdiction, for how long such assistance

is authorized, and for what purpose such authority is granted.   This authority to grant mutual aid or

receive mutual aid may be made verbally or in writing as the particular situation dictates.

In the event of exigent circumstances or other situation which precludes a formal request,

any sworn member of the agency seeking assistance may request such assistance directly from a

sworn member of another agency.   Such request may be made verbally, in writing, or by use of

radio communication.   As soon as the situation allows, the requesting officer shall notify his/her

supervisor of the existence of the request and the basis for it. 

Should a sworn law enforcement officer of an agency be in another subscribed agency’s

jurisdiction for matters of a routine nature, such as traveling through the jurisdiction on routine

business, attending a meeting, going to or from work, or transporting a prisoner, and a violation of

Florida Statutes occurs in the presence of said officer, he/she shall be empowered to render

enforcement assistance and act in accordance with law.   Should enforcement action be taken, said

party shall, as soon as possible, notify the agency having normal jurisdiction and upon the latter’s

arrival, turn the situation over to them and offer any assistance requested including, but not limited

to, a follow up written report documenting the event and the actions taken.   This provision is not

intended to grant general authority to conduct investigations, serve warrants and/or subpoenas or

to respond without request to emergencies already being addressed by the agency of normal

jurisdiction, but is intended to address critical, life threatening or public safety situations, prevent

bodily injury to citizens, or secure apprehension of criminals whom the law enforcement officer may

encounter.   The agency head’s decision in these matters shall be final.

 SECTION IV: COMMAND AND SUPERVISORY RESPONSIBILITY
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           The personnel and equipment that are assigned by the assisting agency head shall be under

the immediate command of a supervising officer designated by the assisting agency head.  Such

supervising officer shall be under the direct supervision and command of the agency head or his/her

designee of the agency requesting assistance.

 CONFLICTS: Whenever an officer, deputy sheriff or other appointee is rendering 

assistance pursuant to this agreement, the officer, deputy sheriff or appointee shall abide by and be

subject to the rules and regulations, personnel policies, general orders and standard operating

procedures of his/her own employer.  If any such rule, regulation, personnel policy, general order

or standard operating procedure is contradicted, contravened or otherwise in conflict with a direct

order of a superior officer of the requesting agency, then such rule, regulation, policy, general order

or procedure shall control and shall supersede the direct order.

 HANDLING COMPLAINTS: Whenever there is cause to believe that a complaint has

arisen as a result of cooperative effort as it may pertain to this agreement, the agency head or his/her

designee of the requesting agency shall be responsible for the documentation of said complaint to

ascertain at a minimum:

1. The identity of the complainant.

2. An address where the complaining party can be contacted.

3. The specific allegation.

4. The identity of the employees accused without regard to agency affiliation.   If it is

determined that the accused is an employee of the assisting agency, the above information, along

with all pertinent documentation gathered during the receipt and processing of the complaint, shall

be forwarded without delay to the agency head or his/her designee of the assisting agency for

administrative review.  The requesting agency may conduct a review of the complaint to determine
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if any factual basis for the complaint exists and/or whether any of the employees of the requesting

agency violated any of their agency’s policies or procedures.

SECTION V: LIABILITY

Each party engaging in any mutual cooperation and assistance, pursuant to this agreement,

agrees to assume responsibility for the acts, omissions, or conduct of its own employees while

engaged in rendering such aid pursuant to this agreement, subject to the provisions of Section

768.28, Florida Statutes, where applicable. 

SECTION VI: POWERS, PRIVILEGES, IMMUNITIES AND COSTS

1.    Members of the participating agencies when actually engaging in mutual cooperation

and assistance outside of their jurisdictional limits but inside this state under the terms of this

agreement shall, pursuant to the provisions of Section 23.127(1), Florida Statutes, have the same

powers, duties, rights, privileges and immunities as if they were performing duties inside the

political subdivision in which they are normally employed.

2.    Each party agrees to furnish necessary personnel, equipment, resources and facilities and

to render services to each other party to the agreement as set forth above; provided however, that

no party shall be required to deplete unreasonably its own personnel, equipment, resources, facilities

and services in furnishing such mutual aid.

3.    A political subdivision that furnishes equipment pursuant to this agreement must bear

the cost of loss or damage to that equipment and must pay any expense incurred in the operation and

maintenance of that equipment.

4.   The agency furnishing aid pursuant to this section shall compensate its

appointees/employees during the time such aid is rendered and shall defray the actual travel and

maintenance expenses of its employees while they are rendering such aid, including any amounts
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paid or due for compensation due to personal injury or death while such employees are engaged in

rendering such aid.

5.   The privileges and immunities from liability, exemption from laws, ordinances and rules,

and all pension, insurance, relief, disability, workers’ compensation, salary, death and other benefits

that apply to the activity of the officers, agents, or employees of the agencies when performing their

respective public duties apply to them to the same degree, manner and extent while engaged in the

performance of their duties extraterritorially under the provisions of this mutual aid agreement.  The

provisions of this section shall apply with equal effect to paid, volunteer and reserve employees.

6.   Nothing herein shall prevent the requesting agency from requesting supplemental

appropriations from the governing authority having budgeting jurisdiction to reimburse the assisting

agency for any actual costs or expenses incurred by the assisting agency performing hereunder.

SECTION VII: CONCURRENT JURISDICTION

Whereas, it is to the mutual benefit of the subscribing law enforcement agencies, through

voluntary cooperation, to exercise concurrent jurisdiction as set out below, in that officers, while in

their or another jurisdiction, are often present at events where immediate action is necessary or are

able to expeditiously conclude an investigation by identifying and arresting or citing an offender,

the subscribing parties agree as follows:

1.     Arrests:   Concurrent law enforcement jurisdiction for lawful arrests shall exist in and

throughout the territorial limits of participating municipalities, those municipalities that contract law

enforcement services with the Volusia County Sheriff's Office, and the unincorporated areas of

Volusia County, Florida.   This concurrent jurisdiction to arrest shall be limited to persons identified

as a result of investigations for a felony, misdemeanor, or arrestable traffic offense occurring in the

municipality employing the arresting officer and for which probable cause exists to arrest had the

offender been apprehended within the municipality.   Concurrent jurisdiction under this
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subparagraph does not include authority to make non-consensual or forcible entries into private

dwellings, residences, living spaces or business spaces which are not open to the public.   Authority

derived pursuant to this subparagraph may be exercised only in places open to the public or private

places into which the arresting officer has entered with the consent of an occupant entitled to give

consent.

2.     Crime Scene Perimeters:   Concurrent law enforcement jurisdiction shall exist for the

purpose of establishing a crime scene perimeter or area of containment for the securing of a crime

scene or apprehension of suspects.   Stationary surveillance activities shall be included within

concurrent jurisdiction, provided, however, that appropriate notification is given including the

general location of the surveillance and a description of the vehicles involved.   Mobile surveillance

shall not require notification unless concurrent jurisdiction enforcement activities take place or are

reasonably anticipated.

3.     Traffic Enforcement:   Concurrent law enforcement jurisdiction shall exist for the

enforcement of the Florida traffic statutes on roadways contiguous to and forming the border

between law enforcement jurisdictions.  This concurrent jurisdiction shall extend to and include the

investigation and arrest of any individual(s) found to be in violation of the Florida criminal statutes

who has been identified as a result of enforcement of the Florida traffic statutes.  For purposes of

this concurrent jurisdiction, “roadway” is defined as the paved portion subject to vehicular travel

and the right-of-way constituting the “shoulder” of the road.

4.     The following requirements shall apply to any enforcement action taken, excluding

traffic enforcement action, pursuant to concurrent jurisdiction.

A. Prior to taking any enforcement action, the officer shall notify the agency in

the jurisdiction where the action will be taken, unless exigent circumstances
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prevent such prior notification.   In this case, notification shall be made as

soon after the action as possible.

B. Officers shall not utilize unmarked vehicles to make traffic stops or to engage

in vehicle pursuits, except in the event of an emergency or exigent

circumstances.

C. Concurrent law enforcement jurisdiction pursuant to this Mutual Aid

Agreement does not include preplanned operations, undercover

investigations, stings, or sweeps.

D. Officers shall not conduct routine patrol activities outside of their

jurisdiction.

E. Copies of reports of any action taken pursuant to this Mutual Aid Agreement

shall be faxed or forwarded to the agency head of the agency within whose

jurisdiction the action was taken as soon as possible after the completion of

the action.

F. Any conflicts regarding jurisdiction will be resolved by allowing the agency

within whose jurisdiction the action took place to take custody of any

arrestees and/or crime scenes. 

G. All provisions of the Volusia County Mutual Aid Agreement shall be in full

force and effect as they relate to concurrent jurisdiction.

SECTION VIII: INSURANCE COVERAGE

Each party  shall provide satisfactory proof of liability insurance by one or more of the

means specified in Section 768.28(16)(a), Florida Statutes, in an amount which is, in the judgment
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of the governing body of that party, at least adequate to cover the risk to which that party may be

exposed.  Should the insurance coverage, however provided, of any party be canceled or undergo

material change, that party shall notify all parties to this agreement of such change within ten (10)

days of receipt of notice or actual knowledge of such change.

SECTION IX: EFFECTIVE DATE

This agreement shall take effect upon execution and approval by the hereinafter named

officials and shall continue in full force and effect until January 1, 2020, unless terminated prior

thereto by any or all of the parties here.  Under no circumstances may this agreement be renewed,

amended, or extended except in writing.

SECTION X: CANCELLATION

Any party to this agreement may withdraw from participation by providing each other party

with written notice of withdrawal which date shall be specified in the notice.   Furthermore, any

party wishing to withdraw from participation with one or more other parties may terminate voluntary

cooperation with said party(ies) by providing written notice of termination to the effected party(ies)

and the Volusia County Sheriff’s Office.   Should this occur, voluntary cooperation shall remain in

force only with respect to the remaining participants.   The Volusia County Sheriff’s Office shall

keep all concerned agencies advised as to current parties to this Mutual Aid Agreement.

IN WITNESS WHEREOF, the parties hereto cause these presents to be signed on the date

specified.

                                                                                                                                                             
Michael J. Chitwood, Sheriff Date signed
Volusia County
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Ray Manchester, Director Date signed
Volusia County Beach Services

                                                                                                                    
James T. Dinneen, County Manager Date signed
Volusia County

                                                                                                                    
Craig Capri, Chief Date signed
Daytona Beach Police Department

                                                                                                                    
James V. Chisholm, City Manager Date signed
City of Daytona Beach

                                                                                                                    
Stephan Dembinsky, Director Date signed
Daytona Beach Shores Dept. of Public Safety

                                                                                                                    
Michael Booker, City Manager Date signed
City of Daytona Beach Shores

                                                                                                                    
William Ridgway, Chief Date signed
DeLand Police Department
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Michael Pleus, City Manager Date signed
City of DeLand

                                                                                                                    
David J. Arcieri, Chief Date signed
Edgewater Police Department

                                                                                                                    
Tracey T. Barlow, City Manager Date signed
City of Edgewater

                                                                                                                    
Stephen Aldrich, Chief Date signed
Holly Hill Police Department

                                                                                                                    ,
Joe Forte, City Manager Date signed
City of Holly Hill

                                                                                                                    
Michael Walker, Chief Date signed
Lake Helen Police Department

                                                                                                                    
Buddy Snowden, Mayor Date signed
City of Lake Helen
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Mike Coffin, Chief Date signed
New Smyrna Beach Police Department

                                                                                                                    
Pamela Brangaccio, City Manager Date signed
City of New Smyrna Beach

                                                                                                                   
Peter C. Thomas, Chief Date signed
Orange City Police Department

                                                                                                                    
Dale Arrington, City Manager Date signed
City of Orange City

                                                                                                                    
Robert Jesse Godfrey, Chief Date signed
Ormond Beach Police Department

                                                                                                                    
Joyce Shanahan, City Manager Date signed
City of Ormond Beach

                                                                                                                    
Frank G. Fabrizio, Chief Date signed
Ponce Inlet Police Department
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Jeaneen Clauss Witt, Town Manager Date signed
Town of Ponce Inlet

                                                                                                                    
Thomas Grimaldi, Chief Date signed
Port Orange Police Department

                                                                                                                    
Michael Johansson, City Manager Date signed
City of Port Orange

                                                                                                                    
Ronald R. Wright, Chief Date signed
South Daytona Police Department

                                                                                                                    
Joseph W. Yarbrough, City Manager Date signed
City of South Daytona
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CITY COUNCIL AGENDA ITEM
  

REQUESTED COUNCIL MEETING DATE 02/28/2017

Consent item: No 

SUBJECT: (6) Vision for City Center Future

DEPARTMENT: City Manager

GOAL: 4 - Economic Development

RECOMMENDED MOTION: 

SUMMARY: On December 13th, 2016, City Council discussed the proposed addendum and extension to the 
Palmer Lease agreement at the former Allen Green Center. One of the items discussed was the possibility of a 
purchase of the building by Palmer College in the future. Before deciding whether to pursue a possible purchase by 
Palmer College, Council requested time for discussion covering the future of development at the City Center 
Complex including the former Allen Green Center.  

In order to facilitate the discussion, staff has attached a series of maps of the City Center area including Zoning and 
Future Land Use and a property ownership graphic (source - Volusia County Property Appraiser).

Project No.:   Funding Account No.:  

ATTACHMENTS: 

1. Zoning City Center_11X17 Zoning Map.pdf
2. Future Land Use City Center_11X17 FLU Map.pdf
3. Property Owners City Center Complex - ownership parcels.pdf

Alan Rosen Created/Initiated - 01/19/2017
Wayne Clark Approved - 02/21/2017
Jake Johansson Approved - 02/22/2017
Robin Fenwick Final Approval - 02/22/2017
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ZONING
GPU Government/Public Use
F-C Flood Plain-Conservation
A Agriculture
RR Rural Residential
R-20SF Single Family Residential
R-10SF Single Family Residential
R-8SF Single Family Residential
R-7SF Single Family Residential
R-2D Two Family Residential

R-3L Multi-Family Residential
R-3M Multi-Family Residential
R-3H Multi-Family Residential
RMH Residential Mobile Home
NP Neighborhood Preservation
PC-A Planned Community-Agricultural
PC-R Planned Community-PO Riverwalk
PUD Planned Unit Development
PCD Planned Commercial Development
PO Professional Office

NC Neighborhood Commercial
CC Community Commercial
HC Highway Commercial
CI Commercial/Industrial
LI Light Industrial
RD Ridgewood Development
ICD Interchange Commercial District
Volusia County A-1
Volusia County A-2
Volusia County R-1

Volusia County R-4
Volusia County R-5
Volusia County R-6
Volusia County RC
Volusia County RPUD
Volusia County MH-1
Volusia County B-1
Volusia County B-4
Volusia County B-5
Volusia County B-9
Volusia County BPUD
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Future Land Use
Public/Institutional
Conservation
Recreation
Agriculture (Maximum 1 Unit/10 Acres)
Rural Transition (0-2 Units/Acre)
Suburban Residential (2-4 Units/Acre)
Urban Medium Density Residential (4-8 Units/Acre)
Urban High Density Residential (8-16 Units/Acre)
Office/Residential Transition (Up to 10 Units/Acre)
Commercial

Mixed-Use Center
Planned Community
Warehouse/Industrial
Volusia County Commercial
Volusia County Urban Low Indensity
Volusia County Urban Medium Indensity
Volusia County Agricultural Resource
Volusia County Environmental Systems Corridor
Volusia County Rural




	 OPENING
	1. Pledge of Allegiance
	2. Silent Invocation
	3. Roll Call

	 SPECIAL MEETING ACTION ITEMS
	4. Employee Insurance Brokerage Services RFP #17-16
	Agenda Form
	RFP
	Florida League of Cities Proposal
	BB&T Proposal
	Bouchard Proposal
	Reference Verification Worksheet
	RFP 17-16 Evaluation Ranking and ROA
	RFP 17-16 Tabulation Sheet
	Notice of Intent to Award RFP 17-16 (02.16.17) (REVISED)
	Brown and Brown Proposal

	5. Volusia County Mutual Aid Agreement
	Agenda Form
	Volusia County Mutual Aid Agreement


	 DISCUSSION ITEMS
	6. Vision for City Center Future
	Agenda Form
	Zoning
	Future Land Use
	Property Owners


	 ADJOURNMENT



